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Abstract
At present, Thailand fully steps to the aging society that government private sectors including
business units must prepare to seek products and service to satisfy their the needs of elderly
consumers. Therefore, information from different countries being in the aging society era is a good

guideline in applying to the Thai context. Moreover, marketing tool used to satisfy the needs of elderly

consumers is so called marketing mix (4 P’s) including product, price, place, and promotion.
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