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ABSTRACT

The objectives of this research were, as follows: 1) to investigate the demographic characteristic
affecting decision-making to buy mobile phones among teenager in Bangkok;  2) to investigate the
relationship between activities of using mobile phones and the decision-making to buy mobile phones
among teenagers in Bangkok; 3) to investigate the relationship between interest in mobile phones and
the decision-making to buy mobile phones among teenagers in Bangkok; and 4) to investigate the

relationship between opinion about mobile phones and the decision-making to buy mobile phones
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among teenagers in Bangkok. Samples were teenagers aged 15-21 years old living in Bangkok. And,
questionnaire was the instrument for data collection.

Results of the study revealed that most samples were male aged 18-21 years old, earning
around 10,001-15,000 Baht a month, and had bachelor degree. Most samples involved in the activities
related to mobile phones and the involvement was classified into 3 aspects. The activities related to
using mobile phones were seldom. Teenagers, in general, were moderately interested in mobile
phones. Finally, teenagers, in general, strongly agreed with the utilities and the modemity of the
mobile phones.

The decision-making to buy mobile phones among teenagers relied on the following factors, i.e.
owning a mobile phone and might buy a new one within 1-2 years by reason that there were new

models launched. Most brands were Iphones and most teenagers used them only in answering -

calling the phone. They bought mobile phones from the phone centers and inquired information from

friends or from the acquainted persons before their decision-making to buy mobile phones.

KEYWORDS: Activities, Interest, Opinion, Decision-making, Mobile Phones Teenagers
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