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Abstract

This research aimed to 1) examine the potential of farmers, 2) develop a business ecosystem
model, 3) develop a digital platform to promote the business ecosystem, 4) assess farmers' satisfaction
with the digital platform, and 5) predict factors influencing their satisfaction. To achieve these objectives,
a mixed-methods research approach was employed with community enterprise farmers in Bannang Sata
District, Yala. The sample consisted of two groups: Group 1 included 30 participants for potential
assessment, and Group 2 included 120 participants for needs and satisfaction evaluation. Data were
collected through semi-structured interviews and various assessment instruments, and were analyzed
using descriptive statistics and multiple regression. The findings showed that main problem is marketing
that is limited to nearby areas, and potential is at the lowest level in all aspects. a business ecosystem
model was developed, comprising three main components: digital technology, the business ecosystem,
and e-entrepreneurs. To operationalize this model, a digital platform was built on LINE Official Accounts
and web applications, which enabled farmers to access larger markets, analyze consumer behavior, and
prepare for digital transformation. Subsequently, farmers reported the highest level of satisfaction with
the platform. A detailed analysis further revealed six factors that strongly influenced satisfaction (p <
0.001, F = 7.032, Rz = 0.272): overcoming geographic barriers with digital tools, utilizing digital data for
informed business decisions, collaborating effectively with suppliers, fostering technology-driven
innovations, anticipating threats from new market entrants and adjusting strategies accordingly, and

remaining vigilant about competitor product launches.

Keywords: Digital Platform, Business Ecosystem, Farmers, E-entrepreneurship
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