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Abstract

This research aimed to 1) examine the needs regarding the 6A tourism components of Thai elderly
tourists toward health tourism in Chiang Rai Province, and 2) propose guidelines for the development of
health tourism for Thai elderly tourists in Chiang Rai Province. A mixed-methods research approach was
employed. The sample consisted of 400 elderly people and 15 key informants, including representatives
from government agencies, public health organizations, elderly groups, and tourism entrepreneurs. The
research findings revealed that Thai elderly tourists had the highest level of demand for health tourism in
Chiang Rai Province. The most important aspect was tourism services, followed by accommodation,
facilities, accessibility, attractions, and activities, respectively. Regarding the guidelines for the development
of health tourism for Thai elderly tourists in Chiang Rai Province, attractions should be developed to
accommodate elderly tourists by emphasizing tranquility and the restoration of both physical and mental
health. This includes developing tourism sites linked to religion and spirituality, ensuring safety, and providing
activities that help reduce stress. Transportation should focus on improving infrastructure suitable for the
elderly by providing safe pedestrian walkways and convenient transportation systems, as well as improving
facilities in accordance with universal design principles to ensure easy access and usability for everyone,
regardless of physical ability or age, while enhancing convenience and safety in all dimensions.
Accommodation should offer a quiet and safe environment and provide tourism activities that emphasize
relaxation and health promotion. Service personnel should possess appropriate skills and knowledge in
elderly care, along with information service points and first-aid facilities to enhance confidence and safety

for elderly tourists during their travels.
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