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Abstract

The purpose of this research is to study the characteristics of innovative cloud-based point-of-
sale systems for restaurant operators in the digital age. This research is a qualitative research, the
researcher divided the research into 2 phases as follows: (1) analysis of system service providers (2)
analysis of system users collect information on the web, web applications and mobile applications of
service providers, together with observations and interviews with restaurant operators employees and
customers, totaling 8 people, using the data recording form together with the interview form, then
bring the information that has been analyzed together, with the inductive analysis method combined
with the analysis by comparison of events, check the credibility of the information, with a triangular
inspection method, the findings appeared to be in the same direction. The results showed that the
characteristics of innovative cloud-based point-of-sale systems the characteristics consist of 7 aspects:
(1) system accessibility, (2) business scalability, (3) data management capabilities, (4) security, (5) core
system capabilities, (6) integration capability with other business systems or software, and (7) customer

experience improvement capability.

Keywords: innovative cloud-based point of sale, innovative cloud-based POS, smart restaurant, digital

entrepreneur
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