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Abstract

Objectives: The aim of this study was to study the psychological experiences of counselees towards

online counseling at the Psychology Excellence Center (PEC). Materials and methods: This
qualitative research used the Interpretative Phenomenological Analysis (IPA) approach and collected
data through semi-structured in-depth interviews with 11 counselees who received online counseling
from the PEC at Mahasarakham University, which was purposive sampling. Results: The findings found
the counselees’ psychological experiences towards online counseling are composed of the eight key
themes: 1) the counselors have knowledge and competence in counseling and technology, 2) the
counselees have knowledge and ability to use technology, 3) the good relationship between the
counselors and counselees, 4) the perception of convenience, 5) the awareness of ease of use 6) the
explaining the process to make it easier for counselees to use online counseling (OC) 7) the awareness of
security and not worrying about any risks, and 8) the recognizing social or intimate influences that affect
OC. Conclusion: Most counselees have a positive psychological experience towards OC. However, some
counselees reflected that online counseling may not have been suitable for elderly individuals who

lacked proficiency in technology, as well as individuals who had anxiety about using new technology.
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