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Application of An Automated Question Answering Chatbot to Support Teaching
Physical Education Students

Thipharat Suriyanuwat*

Abstract

The aims of this research were 1) to assess suitability of an automated question answering
chatbot, 2) to compare learning achievement after learning with the automated question
answering chatbot with the 70-percent threshold, and 3) to study students' satisfaction towards
the application of the automated question answering chatbot. Purposive sampling was used to
select the target group for this research, which were 60 third-year students of Physical Education
Program, Faculty of Education, Rajabhat Maha-Sarakham University, who were enrolled in 1014013
Rhythmic Activity Class, 2" semester of academic year 2023. The equipment employed in this
research were 1) Rhythmic Activity Course Syllabus, 2) a 4-choice learning achievement test on
“Basic Movement” (30 items), and 3) a 5-scale rating satisfaction questionnaire (30 items). Statistics
used in analyzing the collected data were mean, standard deviation, and one-group
t-test.

The research findings revealed that 1) the overall suitability of the automated question
answering chatbot was at a highest level (X = 4.83, S.D. = 0.30), 2) the learning achievement after
learning with the automated question answering chatbot was higher than the determined
threshold (70-percent threshold) with a statistical significance level at .05, and 3) the students'
satisfaction towards the automated question answering chatbot was overall at a highest level

(X =4.87,S.D. = 0.47).
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