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Abstract

The objectives of this study were 1) to study the levels of expectation and satisfaction
of service users with sports facilities, stadiums, and exercise facilities of Mahidol University Salaya
Campus, and 2) to prioritize the needs of development of the service users with sports facilities,
stadiums and exercise facilities of Mahidol University Salaya Campus through quantitative data by
questionnaires with 402 informants. The statistics used for data analysis were frequency,
percentage, mean, standard deviation, and content analysis.

The results revealed: (1) the level of expectation and satisfaction derived from the
majority of service users were at a high level; and (2) the priority for the needs of development
derived from the service users were the core product and the physical aspect and the service

personnel respectively.
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