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Policy Recommendation to Develop Sports and Exercise Services

For Elderly in Chon Buri Province
Apiwat Panyamee* Maitree Chaimongkol**
Abstract
This research aimed to study current and expected conditions to identify the needs
and create policy recommendations for sports and exercise services for the elderly in Chon
Buri Province. The research methodology was conducted by using questionnaires from the
400 elderlies who have used sports and exercise services in Chon Buri, based on the
concepts of the marketing mix (7 Ps). The data analysis was implemented through the mean
standard deviation and Priority Needs Index Modified (PNlyogied) to identify the needs in 7
aspects that would be used to establish policy recommendations in order to develop sports
and exercise services for the elderly in Chon Buri. In addition, the policy recommendations
would represent the needs of the elderly in Chon Buri. The policy recommendations were
extracted from 2 most important needs in each aspect. The policy recommendations were
then evaluated by 13 stakeholders using Stufflebeam's Standard Evaluation Model.
According to the research results, it was found that current conditions are at high
level (=3.50) expected conditions are at high level (=4.39) for priority needs PNlyogiteq=0.20
and the policy recommendation to develop sports and exercises for elderly in Chon Buri
consisted of 7 aspects. 1) Product or Service, the condition of sports and exercise equipment
for the elderly should always be maintained to be clean, safe, and ready for use. 2) Price, the
affordable service fee should be charged, or the service should be provided free of charge. 3)
Place, there should be protection and safety for the elderly with first-aid area for the elderly.
4) Promotion, activities, such as organizing sports events for the elderly or fitness testing
services for the elderly, should be provided. 5) People, there should be knowledgeable
trainers and staff to recommmend correct and clear exercises for the elderly and be able to
provide first aid to the elderly. 6) Process, a document or label for advice, a code of practice,

and precautions for using the service should be provided; also, the staff should be prepared
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to solve problems in an emergency situation. 7) Physical evidence and presentation, the area
should be decorated, and there should be a sign showing the layout of the stadium for the
convenience of the elderly.

In conclusion, policy recommendations for sports and exercise services for the
elderly in Chon Buri Province were evaluated by the stakeholders. The evaluation results of
policy recommendations demonstrated the mean of all our dimensions was greater than
3.50 in all aspects. Therefore, the policy recommendations can be used for the

development of sports and exercise services for the elderly in Chon Buri.

Keywords: Policy Recommendation, Expected Conditions, Priority Needs, Sports and Exercise

Services, Elderly
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Y

1 [y 1

warlinduifianildideiuiuaidoausuundulone Tnefussfudwieluil

1) #1UN13U3N15 (Product or Service) msiimsungssnwanimvesgunsaiivsing o T
wienldamuane uaznsliuinsgunsaliniliinasgiu avenn uazdaonss Taglivamisead
Rendesimsmaununisuiuuss funumsthssmmuseuleuyszana uasinsmdudamuns
Tdautszanaee sadaduleuigmsinuarengunsaifu gunsainiseenmasmeynyiali
aven uaznieulinuaue

2) gusim (Price) Limsiuausnsdmsulasens vsanuausnmslidanumunzauly
mathsRanssudmiulgeeny InglimhenuiiAeades Wy iinerdonsimurani Fnen
WwRYay3, iineduysn, sadnsuimsdwdminvay3 Tulsuedesnsdaiuaiuinsl
Amsnza visoliiAuduimsdmiugaeeny wersgalidgeongulduinsuazeenidsnielss
Nt

3) Fruaanuil (Place) msilgaUgumentia vesUgumenunadmiuggsengluuiinuaniu
mseanmainie wazdnstosiulazsnyinnulasndedmiulaiony Ineynmiienuiuiiesd
ulseFomstlesiunasinumisdasndvdmiudaeny Indlrilgeusumenuia esugumenuia
dwsufgeongluinafieantidine Taglidnwienaugmenialuiiuiivieniuiisuinvey
Yosmihenu waimstaousudes magumennalesiliiudfinaousasndmiiidae

4) #runisdadiunisaana (Promotion) AstiusnsiEiudy 9 Wy nsuInsMaaey
anssaamdmiugseny mseusinseenindmedmiuggieny uaziinsdafansaundedulena
fuew Wnglimienuiiietodaianssuiledulonaiiwsing q uaglimhenuiifianumson
W WAINENAENNNIARNR Inenuaays, umivendeysm Wudaliunsneunmsnageu
aussnnm uazmsdaudaduindmiuggeeny

5) §1uyana (People) MsiiinaeuLaztimiiffidauinmaLsn Wy uuging
panfdnedmulgengfignies aunsousimenailesumniingiRmgld warannsnedue
nsligunsalegradlataau Ineyamisnuiiulovesmiuinmstginaounazsidmin i

AmiANLEnINsaRna 1 tnglitinsdneusuginaeuuagidming edwieetaz 1 ATY
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6) AMUNTTUIUNIT (Process) AITENTIAvILenanssetelusindeisufuRvensseds
Tunslausnisdmsudgeens uwaslimawieunsauunladalsviuiimnfamnandu Inemeny
ARrouiiuinmsiulsueEesmsdaviienasiotouugh Jofleufin duugilunseen
fdene Temsseislumslduinsdmivdgeong ielinnvisauilumeuns uagliinn
yhguiliuinsfinsnusustoundoslunislianuiswdomnifinmnanidutu uasiims
Maususiommionudludgpmildiuimnifameanduiu
7) Aunsadianaziduaneuen1engn1n (Physical Evidence and Presentation)
sfinmanussiuiiioainsussemalumsduim wasdaithouanunuiafionnuasnnlunis
THusmsdmiuggeony Tnemheruiidedeafuaslidmiunuianuil auwiw fufidms
Uinsmenmsfuagnseenmdanmelidainu sufsdatuilidianuazain Jasadeduiu
Haengdulduinsdneg
5. Ussiludaiauauugidauloungusnsmensnniiasnseanideniedmsugasengly
JiAYay3
nsUsTliudaEUaRusTlUIUT NI INsARIkaENTeRnMasned Uk aenglu
Jwriavays Mngildmlads Inedssdunasgiunsussiiuvesadinifiadu (Stufflebeam, 2000) 4
15 loun 1Imsg1uAIINgNAed (Accuracy standards) AINLNNEAN (Propriety standards) A31X

\Gullé (Feasibility standards) wazaanduuszlewd (Utility standards) agusaldsauananmsned 3

M19199 3 Aede dulosuuninsgiu veaiidulidudenlaussdivtoausiuzdalouns

Uinsnanisinuaznisesnfaemedmsudgeengludminvays

a v a a a AU AU A3 AU
UsziiudaiduauusiBauleueusmsmnenisivinasns

anfios AR Jululg Wuselovi

U o U o U o U o

aanmasmesdmsudgeongludwinvays

FUNARN IS USNNS

msfiulsuensyhanuarengUnsaliv gunsainisesn

dsmeyneilaliazein launsgiu axenn Uasade uae 490 032 450 053 470 048 4.60 0.52
nSoulduase

v

#1us7A"

AstiulguneSaansdaiuAUS MR AW neay

e 470 048 470 048 480 042 460 052
wielifuAusnsdmiudgeeny

Fugaun

stiulsugsesmsUesiuassnanulaenssdmsu

Hg0e nelvidlgagunenuna viesgunenunadmiu 430 048 430 048 420 042 440 052
Hgeogluusnmuiiesnimaniey

FuduasuNSIAIALAzUSTUNTUNUS

AIsTIUlVIBITIUSNSLERLDU 9 WU MIUSNSYRGDU

o L 430 048 440 052 430 048 430 048
ﬁﬁJSﬁﬂﬂ']Wﬁ'MTUHQQE]’]Q N1IDUINNIBDANIAINYENIU

89



JOURNAL OF HEALTH, PHYSICAL EDUCATION AND RECREATION 1158158 UANE WARN® WAZAUNUINTS
9

ISSN 0125-2674

Vol. 48 No. 2 July-December 2022

Uil 48 aviuit 2 ieunsngiau-Suanau 2565
TAHPER

faeeny uariinmsdananssuiledulomaieneing 4

MIGLE!

mstiuloneFesnsiiiinaeunasdminiifdang

ANNENINTA WU wushmseenidamedmiuggeonyii

v 440 052 430 048 440 052 440 0.52
gndes annsaugumenuadesiuniingURmela uay
ansnesuensivgunsaledratlataay
AUNTTUIUNT
msluneBaimsiahienansvdetneuusthdedia
UjuRtenisseidlumslivimsdmiudgeeny uwasiinig 470 048 470 048 460 052 460 052
T simauwn ludymldviuivnniiawngnidu

FAUNTES1UATILEUA NWIZNIINEAN

siiuleungiSansanuseiuAieas19ussenmealung

@ufinn wazdavhiheuansnut aitornuazmnlumsls 450 053 450 053 450 053 440 0.52
Uinsdmsudgeey

973U 4.54 0.50 4.49 0.50 4.50 0.50 447 0.50
anUTIINaAN1SIVY

ToluaL U TUlEUBUINIIN NS ez seeniasmedmiuggeengludminvays

1) #un15UN15 (Product or Service) Wynmganuiiiedosdimsnawunsusulse
fununsUngesnwauseutaudseana wagiinsmiuienunisldeuuszananig sutaansi
wlguwemaienuageingunsalin gunsainseenmdmiennyinliase1n launsgiu dven
Uaende uazndenldauiaue ilensuaussmufoinisvesigieny aonndesiuaidsves fiuns
T59#n (Rongkum, 2015) I@@nwiAentu dawuszaumensmanuinsiisaseduslnaauuelsdu
nelunsideniimualusuneiieadedml wuin dwlssaumensnanadiguslanliauadanin
fign Ao msliuinisvesmsilnugluGeaniosdlenliuinsesdosdamnuidunsgu vasnds
wAzANAZDR wavdsdenadasiunuiteves afitatl Jaand (Panyamee, 2022) AiFnwiZes wun
MINSARUIUINININMIAIwazNseenidineluandunsnading nuit aandunsnadnm
mstimsnnaaeuanmmnsldnuanuesnidsnie gunsaleeniidsnie uazdssuennuagain
othaaiuaue Tegluanmwdoslsdnsuaglivinsg

2) fusian (Price) Ty nmiisnuiiAeades fulsuedesnsdafuauinslsiiang
wnyau vislifuiuinsdmiudaseny WeRmeliasengalduinauaresnsdameliunny
aonndaaiuNLATeves W3 gunfu uazAnd uAuTea (Yumadeen and Kaewkhiew, 2019) 7
finw dhuszaunsnannuinisuazunuimsidaasenginssunsiadulaliuinisaniusen
mMasmelungineiles Jamiaguns wudl Jadediuuszaun1ansnainausindwanenis
andulalduinisaniueenmdnigluunsineiiies Faminguns wazdiaenndeiunuideves

'
v aaa

A9ANA WIWTUNI (Chapromma, 2017) 1w Jadeniidnsnasenisdndulaldusnisiaiua
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a

WuwasnUaliuinig 24 9lus veauilaaluwangavmanuas wuin Jadesusian gldusns

v o 1

TWenudAgyivaaninfivangauiuamunmnisiusns

o

]
14 =

3) fuan1udl (Place) Wnnmhenuiieites fulsureEesnsdosiularinwaiy
Uaendvdmiuigaeny lnelitlgeugpmenuna viesgumenuiadmivigeegluuinuiiesnids
me Taglidnwiougnugumenaluiuiviowsiuiisuisveuremnsnu uaziimsdnousudos
nsusunenad ol uiEinaounazd mihiide aenadosuaideres ¥anad 1nnas
(Ketsiri, 2017) Afnw3es Anudosmannsduniseontidnisvesiaongluasiuiisunaiies
upsuen Sariaunasinen wui fgeengiinnudesnisinniian fie desnislitinsdaaireiesug

v Y

weunad MU UTIManuinIseaniainie wazaenndesiuamAdeves eniindmn uA
2ERRAlYA (Chotewongkittichoke, 2010) fifinwi3es Audossmsdaianssunmseentidanie
voujgeoefiuldmuduinsdgsetgiuung wui faeengilaudesnisynainsfisinnainediu
mseenmdanelaenss annsneenuuUAanTsINsoanfdsefingay uazguagaseignasn
nseaNiaINY

4) Fun1sgaasunisnain (Promotion) TvirsauiiAeides finsdaianssuiiosly
Tomafiay Inglimhenuiiietedaianssuiedulonafiviug 4 walinsnuiifiany

WEDU LU AMTIVENSEMSAWATNR Inewnays, anivendoysn dJuddndunmsmadmnms

Y

aa a S

VAFADUANTIANTN waN15InuLsdunmdmsudatene aenndasiunan1sITeves I3aN 158na
(Ruangkol, 2015) NiANWI5Y duUszaunamnaawazaunnlunsius NI ansnaseny

1 Y

fianelavosgnéifiawa Toleil nummumuas wut fuusiadenmuawlunsliuinisidvwa
senufiswelavesgnin edelideddgynisadaniszdu .05 lnsdadeduauamisalunis
POUALBIRBANABINITVBGNAT (Responsiveness) IAMUABYENaRAUNWElIYRIgNATLN
flan wadsaenndestu nuAdoves UTemyy vamum (Champunot, 2007) AdnwiEes msuims
N15YANTALASUGUAMNEGIBIYVDINYIVITVIIN NWUT1 NNNUIBNUAITENITINUHUAIUNIS
famauazdsuuzsansalinenyauasrouaussiuaLdaINTIeINgLE e E RN Ty

a Ve

5) §1uyana (People) linnnisauiliieites fulsviesmiuiimsiiinasunas
Wmihifidauinnuassadingn Tnelifinsdnevsugfinaounasiiming egralesday 1
a1 aonedpafunuitees unamsen auysaiissae (Somboonwanna, 2015) idnwiladedi
Svswasiensadulalivimaaniueentidnisrunalvg Iiun Amuaifisdn, nesiuudadivl, vy
Wowa, Iawa vesdszrnsluwangannumiuas wudn Ja3eauyaaing msuuesinug
aruannn sdlalunsliuimsdmaronisdagulalunslivins uasdsaonadesivnmifoes
af¥atl Jayed (Panyamee, 2022) AN wuavmINIsRRLIUSNIMINMSAuaENsoeNdane

Tuaondunswaing wuin esiimstineusudmtmvseyransiisienudnetiudeuiilunis
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THsmsmamsfiwinazmseenidanie gunsaloanindsne uazdssueanuazen sudsle
UfUalunsesnidsnieetnegnis

6) funszuIuNs (Process) Wnhsnuiiieades fulsniedesmsdnienaisietie
wupih FefeUFoR Muuzthluniseendndenie demsseidumslduinsdmsudaeeny wielvivn
mhonuihluseuns uazliynmenuiliuinmsiinmmasusieumieslunsiammomdo
yniRawnanduiy uasimsmaussioundouudledymldvuimniameaniau aonadesiu
NITLVDI UAUNS WTYUTEAUNS Uae Snfl Uueiisaykan (Pradapkul and Manahirunwet, 2015)
fifinw Yadeiinadewginssunsdenlivimsvesgnéluwmnsayme nsdl@nwiglduinisany

ganfdaneilaaisdn wudn Yadesunszuiunistusiunisuidsdeyalnasuazdoyasi o

'
o

adawe dnadensdnaulalunmsdenldusnisuniige wavdsaenaneaivauideves il vne

a 3

fing (Whaithip, 2009) l#@nwmnAnssuguilaafilivinisssiagudeenmdameluumsineiiies
Famfaunssvdin wuin fldvimslfanuddyiudedesunssuunsiduasonslldvuinser
Tuseduann loud anudauvesenansuastennasmadliuins teamazmnvesnsliuins

7) Aunsadianaziiduaaneuzn1nign1n (Physical Evidence and Presentation)

Tmineaunn el AT AYIKNURIENUN FUILAW NUNEIMSUUSNSN NS ILAZNNTEBNANAY

(% '
= o A =

nmglvdnau suddanunindanuazan Yasadedmiulgeengnunlyuinigeieg aenndesiu

Ca =

AV algned ingiafies (Thipsathien, 2019) NAnw1ses Yadediudssaunansnainfiditg

sangAnssun1sanaulaldusnsilawa REAL GYM $I0AIUME NTUNNUNIUAT WU N15TAIN

gunsaleenilulausgraluszileu Wedenslduinisvesgndn 8nvianisuuziinislidnugunsal

WifugnAn agvilignaUseiivlanazdndulalduimesasau uardmenadesiuaiideves

Y

a [y [

SeyUszAUNa tay ANk W UeRSeyLan (Charoenpradapkul and Manahirunvet, 2015) 9

] q <

UAUNS 19

[y 1 a

Anw Yadeniinasengfnssunsdenlduinisvesgnatulunnianny nsdlAnwglduinisaniuy
28NMAINBNALATTEN NUIN YA UNTUNFUDANWEULTININENIN AUANTNLINABUNYIUT

7 dnasemsanaulalunsidenlduinisunniign

JDLEUBLULNTSIVY

[ '
v aa Y =

1. mdelupaidaauauwusniiauly WU §g901eaInisAanTsunanIunseaninge

MelukasmNIzivanIms19NIevesateny Wi loay wiedu nifin Judu Fedulng daly

1 [ [ 1

ATOUARHNGUEEIREWINNATT BINMIBNUNINgITeaNTaInNINTTUTIRBUALBITUATY

foansvesEgegland dgeergnsdisaufanssuniiuinniu
-

2. Mmaiudeyaiuideiliiuanlsznnsigiogedeaguiniian Ae snelloways

Jwiaways Mnnsieseitoyaneuneliniianumainvais ilinnudesnssluiiinen
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Hasogiitenuvannuanensduneld misnuiiiededensaideauouundnloueily

Tilumsimuusnsmeasivuaeniseenimaamedmsudgeengludminsaysle
3. asfinsAnwfidsluiuiidu q vesdmiavey? WeldAneuvannvaneludeya
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