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A case study of hotels in Maung District, Chaingmai

Sirikarn - Thongpoon*

Abstract
The purpose of this research were to study the satisfaction of hotel and
accommodation facilities of the guest who are senior citizens. The sample of this
study were 400 tourists and hotel guests who are elderly. The instrument used for data
collecting was questionnaire. Using quantitative analysis frequency, percentage, mean
and standard deviation. The result of the research showed that the majority of the
respondents were female 58.2 percent, aged between 60 - 64 years. Most of the
respondents were married with 57.75 percent, with the bachelor degree education the
most, 58.62 percent, most of them were self-employed and personal businesses. The
average monthly income was 15,000 - 20,000 baht, 59.5 percent. When analyzing the
satisfaction of elderly service users with hotel facilities ,the results showed that the elderly
service users had a high level of satisfaction in all aspects, including the satisfaction with
the facility signs. The satisfaction of the respondants also had high level with the lighting
of place, having ramps and elevators /Ladders for the elderly, Parking for the elderly, the
entrance to the building and walkway between buildings And the connecting route for the
elderly, doors for the elderly, toilets for the elderly. The Guidelines for improving hotel
and accommodation facilities for elderly guests, hotels should clearly show to the guests
that the elderly facilities are complied with the laws and international standards to ensure
that the guests will receive convenience and safety. In addition, the hotel should provide

staffs training to increase skills to about elderly services and assisting the elderly guests.
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