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Abstract

Purpose The purpose of research aims to know marketing mix affecting decision of
using service fitness center of private higher education institution in Bangkok metropolitan
Methods The purpose of research aims to study marketing mix affecting decision of using
service fitness center of private higher education institution in Bangkok metropolitan and
compare marketing mix by gender and educational level. The data were collected by survey
questionnaires of 488 undergraduate students from private higher education institution in
Bangkok metropolitan. Data were analyzed in terms of means, standard deviation, t-test, one-
way analysis of variance and Scheffe’

Results of the research Data were collected from male and female, 18-22 years old
undergraduate students from private higher educational institution in Bangkok metropolitan.
They use fitness center on Saturday and Sunday at 2pm. to 6pm. for exercise about 1 hour per
time. Students in the study use fitness center 1-5 times per month and pay fee 100 - 500 baht
per time. Reason to use fitness center is the location where is close to their living place and
convenient to travel. They want to be healthy so they are going to use fitness center. The
result found that

1. The marketing mix affecting the decision revealed that the overall very high and
when considering each of the details the same level such as service, price, place, sale
promotion, personnel, process and creating and representing physical characteristics.

2. Result from comparing marketing mix in terms of gender and educational
background by t-test found that statistical significant difference at 0.05 levels by gender.

3. Relationship between the decision to use fitness center and marketing mix by
educational level found that, statistical significant difference at 0.05 levels in different
educational level of students.

4. Relationship between the marketing mix affecting decision of using fitness center of
private education institution in Bangkok metropolitan found that, statistical difference at 0.05
level. As classified by Beta Coefficient, it was found that the decision of using fitness center had

a positive influence.
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