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Abstract

The purposes of this study were (1) to analyze the factors of customers’ decision making on five-star hotels’
fitness centers choice in Bangkok and (2) to compare the level of customers’ decision making on five-star hotels’
fitness centers choice in Bangkok based on their backgrounds. The samples consisted of 308 customers of the
five-star hotels’ fitness centers in Bangkok. The research instrument used in this study was a questionnaire. The
data were analyzed with descriptive statistics, confirmatory factor analysis (CFA), t-test, and one-way ANOVA.
The results were as follows:

1. The factors of customers’ decision making on five-star hotels’ fitness centers choice in Bangkok comprised
of product, price, place and promotions. The confirmatory factor analysis of measurement model of customers’
decision making on five-star hotels’ fitness centers choice in Bangkok was fitted with empirical data (chi-square
=1.98, p = 0.37, df = 2, GFI = 1.00, AGFI = 0.98, RMR = 0.00), factor loading of four variables were positive, size
were from 0.41 — 0.84. The highest factor loading variable was price, followed by product, promotion, and
place. The factor loadings were 0.84, 0.60, 0.54, and 0.41 respectively.

2. The comparison of the levels of customers’ decision making on five-star hotels’ fitness centers choice
in Bangkok based on their backgrounds, were found that, there were statistically significant difference at the

.01 level of statistical significance under different age, education level, occupation, and income.

Keywords: Factor Analysis, Decision Making on Five-Star Hotels’ Fitness Centers Choice, Fitness Centers
of the Five-Star Hotels
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“p< .01

0.30 PRICE 0.84 7‘ w

Chi-squares 1.98, df=2, P-value=0.37095, RMSEA=0.000
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1. VNG
(1) 8 150 3.88 0.38 0.10 76 - 25 .80
(2) nild 158 3.87 0.38
2. 91y
(11820 ¥ 38 4.19 0.40 5.46 .00 12.41 - .00% V>
. 1) >@3)
(22130 ¥ 59 3.94 0.45
(1) > (@)
(3)31-409 82 3.88 0.35 1> (5)
@ a1-50 9 81 370 027 @>@
(551 9 Fuly 8 376 033
3. sEAUNISANEN
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(1> (@
(2) 15,001 - 30,000 U 52 3.99 0.43
(2)> (@)
(3) 30,001 - 50,000 UN 76 3.85 0.38
X
(4) 50,001 U Guly 145 3.77 0.31
“p<.01
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