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Abstract

The objective of the research was to study the business management rental football field
in Bangkok and the customer’s satisfaction towards the marketing mix of this business. This
descriptive study used a mixed methodology divided into 2 parts. The first part was the study of
business management rental football field, and the researcher used in-depth interviews with 10
entrepreneurs. The second part was the study of the customer’s satisfaction towards the
marketing mix, and the researcher collected data from 400 customers through a questionnaire.
Statistical analysis was done and presented in average and standard deviation. The results showed
that the business management rental football field in Bangkok included 5 elements as follows:
Man: recruit and select the appropriate and sufficient person. Money: analyze the financial
investment and planning carefully and clearly. Material: select good quality material and standard
as well as utilize new technology in this business. Management: entrepreneurs have good vision
focusing on customers, build up friendly atmosphere and keep improving workplace all the time.
Marketing: analyze the market situation, give importance to the core products and promote them
through social media. The customer’s satisfaction towards the marketing mix of the business
management rental football field in Bangkok was at a high satisfied level with 7 points: product,
price, place, promotion, people, process and physical evidence and presentation. The suggestion
from this research was that the entrepreneurs focus on safety, communication technology,

international standard management and public relation.
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fanelasunisaiaasinauenneninegluseduuin (x = 3.91 SD = .80)
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