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Abstract

The purposes of this study were to explore the needs and satisfaction on services at
the 45th National Games and to build the model of sport science's service which has been
based on " the Chonburi House Project " which based on sport science and style of services
in sport science. Furthermore, this model is applied in the development of elite athletes of
Chonburi Sport Province Association. Document analysis and 5 experts were interviewed to
identify the needs and service satisfactions were surveyed from 121 athletes by the Likert
scale questionnaire .The model was confirmed by focus group.

The results revealed that the needs were consisted of activities, knowledge and the
period of training and competition. The athletes for using the service of sport science were
very high with the level of satisfaction (average=5.64). Besides, the model of services of sport
science were included of preparation, planning and integrated with resource management. In

addition, two types of services ,which are on station and mobile were extremely identified.

Keywords: needs, satisfaction, sport science's services, elite athletes development.
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