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Abstract

The objective of this research was to study marketing mix factors including
product, price, place, and promotion (4P’s) affecting the behavior of buying sports shoes.
The sample of this research was 400 people in Bangkok Metropolitan Region. The
questionnaire was used as the instrument for data collection. Data were analyzed
through mean and standard deviation. The results of this research showed that the
sample mostly consisted of males; those aged between 20-21 years; single people;
those with monthly income of 15,000 baht or lower; and students.
The reason to buy sports shoes were for physical activity. Overall behavior of buying
sports shoes was at high level. When individual aspects were considered, four factors:
Product, Price, Place, and Promotion were rated at high levels. Product had the highest
mean score. In terms of Product factor, introduction of science and technology to sports
shoes had the highest mean score. In terms of Price factor, the value of sports shoes had
the high mean score. In terms of Place factor, availability of place for testing the product
before buying had the high mean score. In terms of Promotion, regular notification of
new promotion or service to customers had the high mean score. For male and female
samples’ behavior of buying sports shoes, Product had the highest mean score. In terms
of Place, male and female samples had different behavior of buying sports shoes with
statistical significance level of 0.05.
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