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Abstract

The aims of the research were to survey the service quality of Sports and Health Center,
Suranaree University of Technology.The samples were 348 customers of the center.Instrument of
the research applying the principles of SERVQUAL (Parasuraman) et al., 1988).Data were analyzed in
percentage, mean standard deviation and Modified Priority Need Index. The research result
revealed that: The research result revealed that: The customers needed improvement the quality
from the most to the least were as 1) providing more facilities and equipment (PNI=0.247); 2) the
promotion of activities (PNI=0.189); 3) the physical environment of fitness equipment (PNI=0.123);
4) the adjusting the membership and activity fee (PNI=0.107); 5) the reliability on the management
process (PNI=0.103); 6) the respects on the ability and service of staffs (PNI=0.100); 7) the empathy
and service mind of staffs (PNI=0.069).
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