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Marketing Mix Need of The Tennis Training Center

Wutti Ruktangam’
Naruepon Vongjaturapat Saksan Thongkhambanchong™

Abstract

This research is aimed to 1) study the service marketing mix of the tennis training center
2) persuade guidelines to develop the service marketing mix of the tennis training center. This
research based on 385 people for the sample group and 385 people involved in the tennis
marketing center service were given information about the service marketing mix of the training
center. These persons have had experience for 2-13 years (=8.32 years, S.D.=1.02) and in-depth
interview participant group in order to find an appropriate way to develop the service marketing
mix of training for the best of all; five qualified committees. The research tools are marketing mix
of the needed questionnaires and in-depth interviews from qualified committees.

According to the research, the users want the service marketing mix of the tennis
training center at high levels. Upon analysis, the result shows that users want the service
marketing overall at high levels. Thus, the users' needed program was the most (X=4.24,
S.D.=0.59) followed by people (X=4.21, S.D.=0.77) and promotion was the least (X=3.82,
S.D.=0.66)

According to the in-depth interview, the best way to develop the service marketing mix
of the tennis training center should be done by improving the program and finding another
interesting way to train, finding talented people to train, choosing a place that is convenient to
g0, creating appropriate physical facilities for tennis training, setting a reasonable price for
business goal, processes by suggesting a program that suits the customer and promotion by

making contest announcement for training centers.
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