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The Marketing Mix Affecting Willingness to Pay for Monthly Membership Fee

in 24 Hour Fitness Center in Bangkok

Prudchaya Klinob*
Wanchai Boonrod**

Abstract

The purpose of this study was to study Marketing Mix (7Ps) affecting a willingness to
pay for a monthly membership fee for a 24-hour fitness center in Bangkok. The samples for
this research were 400 people who are using the 24-hour fitness center in Bangkok by
monthly payment. A questionnaire by papers adjusted from Atistaya W. (2016) conforms to
the study's purpose. The Index of Item Objective Congruence (I0C) was 0.88 and the
reliability was 0.95. In terms of analysis, the data were analyzed by using percentage, mean,
standard deviation, and analysis of multiple regressions.

The results showed that the satisfaction of the Marketing mix affecting the willingness
to pay for a monthly membership fee at the 24-hour fitness center was the highest level, the
process was highest mean (X = 3.32), the following were physical evidence (X = 3.31), price
(X = 3.29), product (X = 3.28), people (X = 3.26), place (X = 3.24) and promotion (X = 3.16).
In terms of physical evidence, it included cleanliness of place and lavatory and enough car
parking positively with statistical significance at the level of 0.05, the product included
enough equipment and classes, variety of equipment and classes positively with statistical
significance at the level of 0.05, The promotion included price discount negatively with
statistical significance at the level of 0.05. Conclusion - In terms of physical evidence, it
included cleanliness of the place and lavatory and enough car parking positively with
statistical significance at the level of 0.05, the product included enough equipment and
classes, variety of equipment and classes positively with statistical significance at the level of

0.05, the promotion was negative with statistical significance at the level of 0.05. price
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