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Abstract

This research in aims to, 1) compare the performance success of employees
classified by personal characteristics, 2) study the relationship between 5 aspects of
personality and the performance success of employees, 3) study the relationship between
emotional intelligence and the performance success of employees, 4) study the
relationship between service mind and the performance success of employees and

5) study the relationship between motivation for work and the performance success of

Personality, Emotional Intelligence, Service Mind and Motivation Related to, SDU Res. J. 11 (3): Sep-Dec 2015
Performance Success of Medium Size Hotels” Employees in Bangkok Metropolis



employees in medium size hotels in Bangkok. The sample used in this research was 300
employees and a questionnaire was used as the research tool to collect the data. The
statistics used were percentage, mean, standard deviation, t-test , F- test, Least Significant
Difference and Pearson Correlation. The findings were as follows: 1. The respondents who
work in medium size hotels in Bangkok were mostly single females, aged 20-25, holding a
bachelor’s degree, and worked in the food and beverage department. They were on a
salary of 10,001-20,000 baht and have worked for more than 5 years at the hotel
2. Overall, the employees were good at 5 aspects of personality: explicit, compromise,
cautious, emotionally stable, and explicit and broad-minded personality 3. Overall, the
employees were good at emotional intelligence and income, emotional self-awareness,
emotional self-management, self-motivation, ability to be aware and understand other
people, and good relationship 4. Overall, the employees were excellent in service mind
5. Overall, the employees were excellent in motivation for working 6. Overall, the
employees were excellent in performance success. The results of the hypothesis test were
as follows: 1. The age, section, income, period of work and performance success were
significantly different at 0.01. The education was significantly different at 0.05. The gender
and status were not different 2. Overall, the comparison of the five aspects of personality
and each aspect: explicit, compromise, cautious, emotionally stable, explicit and broad-
minded and performance success were significantly medium correlated at 0.01. 3. Overall,
the comparison of the emotional intelligence and each aspect: emotional self-awareness,
emotional self-management, self-motivation, ability to aware and understand other
people, good relationship and performance success were significantly medium correlated
at 0.01. 4. The comparison of service mind and performance success was significantly
medium correlated at 0.01. 5. Overall, the comparison of the motivation for work and

performance success was significantly high correlated at 0.01.

Key word : Personality, Emotional Intelligence, Service Mind, Medium Size Hotels
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