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Abstract

This research aimed to study verity characteristics, level of satisfaction and desire
to improve services of customers in tourism transportation. The data were collected from
800 customers. The study employed frequency, percentage, mean, standard deviation,
chi-square, Likert and One-Way Analysis of Variance (ANOVA) to analyze the data.
The results revealed that most customers used vans for travel, spent less than 1 hour and
paid less than 50 baht per time. Factors which related to characteristics of customers were
education and hometown for type of vehicles and age, education, occupation, marriage
status, income, expenditure, and hometown for duration and fare. Average level of
customer satisfaction was medium and related to sex, age, education, occupation,
marriage status, income, family member, and hometown. Finally, level of improvement
desire also was medium and significantly related to age, education, occupation, marriage

status, income, family member, and hometown.

Keywords: Transportation, Tourism, Songkhla Lake Basin
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