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Abstract

The objectives of this research were to 1) apply the process of people research for
change agents’ potential development 2) evaluate process achievement and 3) sum up
lessons learnt from the process. The research population consisted of 15 persons who had
responsibility in the Khokkotao subdistrict’s development. Research instruments were
instructional hand outs and media, instruments for audio-visual recording, and a
questionnaire for process achievement evaluation. Data analysis consisted of content
analysis and statistical analysis. The research results found that 1) The process of people
research was effectively for change agent development in Khokkotao subdistrict. 2)
Achievement of the process was complete, as indicated by the high level rating. When
comparing achievement of the process classify by demographical characteristics, it was
found that achievement of female members was higher than male members, achievement
of members age 36-45 years old was higher than members in other age groups,
achievement of members with bachelor’s degrees was higher than members with other
academic credentials, and achievement of members affiliated with governmental
organizations was higher than members who were community leaders and core leaders. 3)
Lessons learnt from the process were 3.1) the process of people research was practical
and appropriate for change agents’ potential development 3.2) an operation which is
properly designed and divided into discrete stages could develop desirable attributes of
team members 3.3) participation of stakeholders in the process resulted in a “win-win

situation” which makes the operation sustainable.

Keywords: process of people research, change agents’ potential development
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