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Abstract

This research was aimed 1) to study operations of Suan Dusit Rajabhat University
in accordance with Education Criteria for Performance Excellence (EdPEx) and 2) to
compare operations of Suan Dusit Rajabhat University in accordance with Education
Criteria for Performance Excellence (EJPEx) categorized by departments, positions,
educational levels, duration of work in Suan Dusit Rajabhat University and experience with
the Internal Quality Assessment. The 320 samples of academics and support staff of Suan
Dusit Rajabhat University were obtained by proportional stratified and simple randomized
sampling. The research tool was a questionnaire which consisted of 2 sections. Section 1
included questions about interviewees’ demographics. Section 2 included questions using
a 5-point rating scale about the operations of Suan Dusit Rajabhat University in accordance
with the 7 categories of Education Criteria for Performance Excellence (EdPEx). The
responses were statistically analyzed by frequency, percentage, mean and standard
deviation (S.D.). The hypothesis was justified by t-test, one-way ANOVA and Scheffé’s
comparison test. Research findings were as follow: 1) Most respondents were from the
faculties and were academics with master degree. Most samples had worked in Suan Dusit
Rajabhat University for 3 - 6 years and experienced Internal Quality Assessment for 1-3
years. 2) Overall, academics and staff of Suan Dusit Rajabhat University operated in
accordance with Education Criteria for Performance Excellence (EdPEx) in the high level.

Considering each category, all the categories were performed highly
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