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Abstract

Public opinion polling is the managerial systematic process that entails obtaining
the opinions of a group of people and then divulging thest opinions to the residents. The
utility of obtaining these opinions is it provides useful information for making cost-benefit
analyses and important self-directed decisions. Thus in both past and contemporary time
periods, public opinion polling has assisted to improve social interest and has a
continuously increasing important role for public decision making.

The public opinion polls which have quality, validity and come from de facto
citizens’ opinions can be regarded as valuable information and applicable for
management in national, social and even organizational contexts in a variety of ways.
Especially, their national impact is apparent in processes intended to support and build
satisfaction of people; the academic term for these processes “political administration.
Therefore, national, social or organizational management rely heavily upon public opinion
polls to meet the needs of the population they serve. Public opinion polling is a process
of collecting data by standard questionnaires from a representative sample of the
population that provide authenic and condensed accounts of citizens’ perspectives. Such

data is used to applied by administrations to guide future decisions.
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