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Abstract

This research was aimed to evaluate the quality of graduates from tourism and
hospitality programme of Suan Dusit Rajabhat University (SDU), Huahin Campus. It was
conducted by studying and comparing the employers’ satisfaction and demands on
graduates’ qualifications. This was undertaken in order to seek directions for developing
students in accordance with TQF on HE and demands in the tourism and hospitality
industry.

This research applied a questionnaire to collect data from the employers of the
class of 2011 graduates. Collected data was analyzed by descriptive statistic: frequency,
percentage, mean, standard deviation, and paired-sample t-test.

It was found that the employers’ satisfaction on the graduates’ qualifications in
general was on a “very satisfactory” level. The most satisfied qualification was
“interpersonal skills,” followed by “numerical analysis, communication and information
technology skills”, “personality”, “ethics and morals”, “knowledge”, and “cognitive
skills.”
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However, it was found that the employers’ satisfaction of all qualifications in
general was lower than their demands. The biggest gap between employers’ satisfaction
and demands was “ethics and morals,” followed by “knowledge”, “cognitive skills”,
“personality”, “numerical analysis, communication and information technology skills”, and
“interpersonal skills” respectively.

In order to develop students to be qualified for the tourism and hospitality
industry, the universities should improve curriculum, learning processes and activities
focusing on the six qualifications, especially, ethics and morals, knowledge and cognitive
skills.

Keywords : Thailand Gualitication Framework, gsraduates’ qualification, tourism and

hospitality industry programme
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