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Abstract

The objectives of this research were to study and analyze learning organization
leadership of Suan Dusit Rajabhat University, to study and analyze polling strategies in
order to strengthen Thai democratic society of the university, and to analyze and propose
the learning organization leadership model in using polling strategy in order to strengthen
Thai democratic society of the university.

This research was conducted with a qualitative method by interviewing 34 key
informants who worked in the field of education: academics, politicians, private
organization leaders, independent organizations, government leading officers, and religious
leaders. In the quantitative method, a questionnaire was used to collect data from 421
samples. Then, data from both methods were carefully analyzed.

It was found that, regarding learning organization leadership, the leaders should be
aware of the situations, should improve and adapt themselves to changes in technology,
economy, politics, societies, and environment, and should understand present and future
global situations. All personnel in the learning organization should be encouraged to learn,
and the organization should be developed continuously so that the personnel could
continuously adapt themselves to survive in the global society. With regard to the
characteristics of the learning organization, Suan Dusit Rajabhat University should have
some processes to make everyone in the organization eager to learn, and to integrate
learning strategically with working by using technology to promote creative learning so that
the personnel would always be able to gain knowledge under democratic management.

Regarding the polling strategies in order to strengthen Thai democratic society of
Suan Dusit Rajabhat University, it was found that the polling institute should not belong to
any political parties and should not be the tools of any political or business sector but
should focus on the purpose to produce polls so that it could gain recognition and trust
from the society. It should be equipped with well-qualified personnel to produce credible
polls and should apply research principles and methodology to every step, from topic
selecting, planning, tools implementing, sampling, data collecting, data processing and
data analyzing. Regarding the outcomes, the polling institute should present reliable and
academic facts adhering to the principles of social science research. The sampling of the

polling should cover the whole population, and the data must be collected carefully and
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correctly. The research findings should be useful, neutral, and trustworthy and should be
frankly presented with professional integrity and without any influences from any political
or business sector. The information should be up-to-date, should meet the demand of the
society, and should be publicized through various communication channels covering all
media. The poll must be produced continuously.

Therefore, the findings can be synthesized into a research model called “From the

Daily Monitoring Public Opinion Poll to the National Compass for the Enlightening Future”.

Keyword : Learning, Organization leadership, Strengthening of Thai social democracy,

Suan Dusit Rajabhat University
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