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nansiseitddmuin 1) Taea SEM fladetu Saewwuu lumadifudsuds uaglid
Auusuels Uszneudmeduusdunald 15 way 8 fuds auddu ulieaauduiusideane
WUUABINNYDY ANEAINAUNYIMUSTINYRTnANYY (competen) dyafinaininesdusznau
(personality) 1Huiuusudaniauen wazdidauusdeiu Ao wandronyinusssy (attitude) uaz
nsBeufuvuiitelunuesfuny Taussse (self reg) Tumasansuuuasnadosiudoyaids
Usedndfiseuiioddey 0.05 way 2) nansineifiaSoudoudninasswineduyslulieg
SEM wuuaesme sewdne ) lumadidaudsuwels war o) lumaldfifuusuis wudn wan1sinsien
aeduaamieutulufumuaunsonousnuidederiuld dwarudng fo luea n an
p3gandy waglinanisiesieiiazidoauazianugndesdniuunnitling ¥ Aduuszans
nsnensadlaeg n Wiy 0.769 @windtluea ¥ Wity 0.461 AIRWIABVENANIATY BVENE
Medou Bvswazin uazmavdtusseninsuushulinadelussianas 9 ¢ ganinAlulinealail
AILUTURG 6 8 8 WAz 6 A AUEAU
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Abstract

This research aimed 1) to study and examine the application of marketing
concepts for public services in Thailand, 2) to compare the applications of marketing
concepts for public service provision by the offices in the public sector as case studies,
3) to study and to find the factors influencing the marketing concepts for providing public
services in Thailand, and 4) to give suggestion on how to develop and improve public
service provision so as to meet people’s demands. This research was a qualitative study
with the data collected from the government offices at the department level which were
selected as case studies. These offices are Department of Land Transport, Land
Department, Cooperative Promotion Department, and Department of Health Service
Support. The interview was the major research instrument used to collect data from the
administrators in the aforementioned offices and from the Office of the Public Sector
Development Commission, and from some specialists in the fields of public administration
and marketing. Then, the secondary data review was used to examine and verify the data

gained from the interviews above.
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The research findings revealed that the operational patterns and methods for
providing public services by the selected public sector’s offices were citizen-centered
approach. The public sector offices performed along the process of marketing
administration and conducted their marketing activities in providing public services.
However, the performance was not based on the concept of applying the marketing ideas
with public service provision. The public sector’s offices performed upon the provisions in
Section 3/1 of the Public Administrative Act B.E. 2545 (2002) and the provisions of the
Royal Decree on Criteria and Procedures for Good Governance, B.E. 2546 (2003), including
the criteria for Public Sector Management Quality Award (PMQA), which also geared up the
public sector’s process of public services. The analysis revealed that the principles and
methods of the provisions of all the laws above and the public sector’s performance
matched with the marketing principles and methods. The application of marketing
concepts in providing public services in the public sector was consequently formed by
some features of the marketing approach. The factors which influenced the marketing
approach in providing public services consisted of both personal factors, such as the ones
related to leaders and government officials, and the factors related to administration of
public service provision. The research recommendations for developing and improving the
quality of the public sector’s provision of public services comprised the ones in both areas

of policy and practice.

Keywords : marketing in public service, citizen-centered public service
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n. wanad Ay ligideauladseufisunan1siiesied SEM aaannauuuiidinys

v Y
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dsrin sgvialaeaifuaglidfuusuds Fudesnainanuifigiseldfnuiseiiaanduun
YBIARRIATIEY SEM 1N4eNa5/ANmanes1ens (Wiratchai, 1999; Bollen, 1989; Folmer,
van der Geest, Jansen, Olff, Anderson, Piersma, & va Gilsal, 2012; Joreskog & Sérbom, 1999)
aguldin mstiasiest SEM uadiiiaseitugeiitnadfnmundy Wonddymyaseuiinulu
nsieszsianaeenyans (multiple regression analysis - MRA) Litednunluinaninuduius
Beaumn n153Asee SEM Wulumaiitinainnisvasusiuliea 2 wile wdeusn Ao luiea
MIIATIEVBVENG (path analysis) LileUszanauAndviEnasiu vEwan1ansauazniedon (total,
direct and indirect effects) snirssudsnaniuluna lagiiduusmdnlunsieseviogly
sUAZLUUASY (true score) M3BBAUsENBY (factors) MldaInnsinsizviesduszney druaie
71 2 fie Tuman1s¥a (measurement models) wiolinan1s3ATziosAUszNaY (factor analysis
models) awhuUsudnynia Sstaevhliinideannsaaianzuuuads (true score) vosius
weneenanALAaLAdeulunITR (measurement error) 1t

dielAdiunmdaau §ifeiaaueiioislumanudsiusiBaaiauuumadioves
dnenndunyansssa (competen) wasiindny Fsairaduvuiugiuvenssunssuiifsitos
(Lee & Ciftci, 2013; Munroe & Pearson, 2006; Pop & Reynolds, 1997) lngAn@iuusuanu e
3 s Ae daudsdneamdiunniausssy (competen) Wusudsniy fAudsianafise
W Iamsssy (attitude) WWududsnieuen (exogenous variable) wagduusnisiseuswuuiivelu
PRI TALETIY (self reg) \usuUsdsH1u (mediator) faudsvdnitsausauysiu
93RUsENRY (factors) visamuUses (latent variable) kaRIRILNTOUNIVDIFIMUTUIA attitude,
self reg wag competen daflamduiusrudslunanisiiaseidvina lunseusud wdsuduii
TnefisuUsuel attitude, self reg way competen Yaldaindudsdunalé (observed variables)
WU 3 4 uag 3 Muwdsmuaau wu lwan1sinseiesAusenauves attitude lunwinliain
faudsdanald 3 fuus fo X1 x2 x3 Tasfidugnasuansimiineadusznay (factor loadings)
9 3 1 fanw 1 uaslunsdlifnguiauayuinduls self reg f3vswadoundumnidus
attitude e azlelannanmdstusiBsavg SEM LuUaeImauesfls competen Fanmil 2
soluil
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Tuwalunmil 3 Ao Tuwaaunislassasedidvinaluuaosmeseninsulsndniidu
fudsdaunale 2 duus Ae attitude wag self reg laedlfuwusudn competen WWuduuswa wu
dearulunalunind 2 dsduiluealunmi 3 Lifdudsuds uagduusdanaldmndunysd
aupaaweaeulun1sin (error of measurement) wam'ﬁmswzﬁsi’fayjaﬁlé]’?jaﬁmwmmmLﬂﬁau
wagligndosnuenuduase mszanumamaaeulunsinduls wasmswdennandeduly
MnzinSnadilinsetuaninasa 91 “wenanuerainadoudedliduiusiu’ duluaaly
A 4 Ae Tumaaunislassadasuieniulnnaluand 3 wheiinsiusulsuds uedisued
Fufien wargnasiinansimiinesduszneu (factor loadings) Nwdufirninty 1 wufe fudsud
wavsudsdunalamdusuusiiertunariiruaainedeulumsta dotlunanudiegresinediu
uldesusdnvarmsiouiisulnnalunmsisendsd sufteuldfunmsieudioussrindunaly
Al 2 waz At 3 AliTiuUsus ez il 2 waznndt 4 Tlidfudsulausdluns
psrzildfuusursdaduiunusdanald dues

nanlngasy addiinsed SEM wuuiiduusuds Sawiufimiendn uuuliisuysurs
wAad ARz ULTR WU swlaTidd 4 Usenisie 1) nsadiadunUsurs (latent variables)
lrinITeanunsossninauauaanpdeulunsInfiuys wazaIu1saUTEINUAIATLULAS
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Anszrnssuanduaianniy 2) mMsmeNmNLAAIALAR LIRS EiTeYA silRinIde
annsoseusmedennaniesiu seulinruaamedouresiudsluliadsamadauduius
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fuld Fdldman1simszinssmuanuduess 3) msfinudvswanismsawasvnedou (direct and
indirect effects) szurifaudsluluaa fansdamudiiusmafenaraoms uasnsdiififuys
dsrin (mediators) wagfuUsUSunSomudsiiy (moderators) Wugaidudivihlsinisiiasesi
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waz 4) M3UsERIAIIIEweIMEWATANITUTENINAINUVANIATYEHR (econometrics) YNl
MATIEE SEM annsoliemeideyaldiiadftumsusinuazaifeyinuynuia wavannsn
Uszandldluaanssneg laegneninaens muzandulananudusde dssiuldainauide
$1usnndild SEM Tudlagtiu Wy 91wideves Chouynuu (2010); Kittimetheekul (2014);
Kongkapet (2012); Pinthong, & Laksitamas (2014); Sittirit (2006); Tangutairuang, Chinatangkul,
& Karndacharuk (2014); Thanakarnpanich (2013)

v, wpadFivilidaidendnudiudsdnenndunyiausssy sedidefiansan
diuihlanamssudl 21 Ussnaludeaung Susnlffnuidesu “wiamsssu” (multiculturalism)
pganiernlaianizgarniinnisinvndaudd a.e. 1970 dfegrsenuifoideanislv
MUsnwAsfunsTausssulusudnine swideiReafudnenmdunyuusssuvesindne
(King and Hamiilton, 2003; Lee & Ciftci, 2013; Munroe & Pearson, 2006; Pop & Reynolds,
1997) sy uvszmalnefisasduadlafiny “ayiaussse” e 8 Awnau 2510 ndinmsnods
UseyAULATEgNaeGey (Asian Economic Community @ AEC) wag ASEAN plus %’gmai‘ma
wisuAunSeuguszmane@eu 2558 laefvunn1sinigussranendeulunssuis
finsdnviunuauwisefdmsunisdignisilulseeauend@eu Tnenisadennunieunia
fuAsugia sudinuuazfausisy wazdiunsiflosazanusiuas Tunfeufusgsdoiiles
finuznssunisendeuuisuivihuiniiddalunisndnfunazatuayulvimiisnussniseg 9
sdunudigmadulszmeuendou sssdiunanumasiiunugniadulssyauondou
ﬁaugsaﬁ (Subcommittee to prepare agricultural sector for ASEAN, 2012) MRt
wyfausssuafeiliaduusslewddentsifiutedunuifoafutadoidsanvnesdneandiu
wyfausssuvesindnuilne wazaruisathluldnvuaulovisiieaiuaiisdnonindiy
wyinusssuvesindnulngle
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AidelansoukuAntun1sidelugy SEM wuulidiudsue ilduUsne fie Aneninenu

W IMUEIIY (competen) Feinansaudsdunald 3 dauus fie VI3-V15 uaguusaime Ao
a v I3 Aa v ) a | )
YASNNINIAIDIAUTENBU MUAIUITUAS 5 AUUT AD neu, ext, open, agree, con WAAYAILUT
TPNFLUsERNRLARILUSIAEISIN 5 fwds A VI-V5 wazilfiuwusdasiusiuiu 2 auds Ae
AuUsnafdenyinusTsy (attitude) Beinandiusdaunald 3 diuus fie V6-V8 wagduls
a P Aa o Y Y] = W o o v ) a

n1sEeuskuuindelunueemunyinusssy (self_reg) Fvinaindiwdsdunala 4 fuds fie
V9-V12 Tagidnsnaseninadinusden uieanssiindsidudnsnadoundyu autuifnves
Joreskog, K. & Sérbom (1999) sauansmeluinanisinvessiiusuilsniunsauninfalunisivy
amd 5 n udulueanuudfmuusuds dunseusunAnlunsidelugy SEM wuulididuusurs
Aa o = o 9 Y] Ao v ) o [ o a &
nfiduUsng fie AnenImeuninusssu (competen) inmeiuusdunalaiisaiauusfed Ao
mean_com lagn1smAtadefiiuds V13-V15 wasfudsanns fe yadnnimviesauseney Nl
FLUsHEN 5 fuUs Ao neu, ext, open, agree, con WaazfLUTIRNMILUTALNAlARILUSIAE?
53 5 fUs Ap V1-V5 uaslifwUsdeinudiuiu 2 fus Ae Muusianafdeny inusssy
(attitude) NiRNFELUTARNRLALEITILUSAEY Aip mean _attitude Tasn1smiAadevasiiLls
V6-V8 uaziulsnseuiuuuindelunuesinunyinusisy (self_reg) deinnndudsdannle
WesilUTA) A mean self reg lnsnismiAadsvesdiuds V9 89 V12 lae@idvgnaszning
fuUsdesnusaaesiuUsiiudyinadeunau auuuIAnUes Joreskog, K. & Sérbom (1999)
Frakanamielanan1sInUe I USRI NN TAUBLIAATLNNTITY AT 6 dudulunawuulydl
AU TR
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lagasy NIpULWIAAIUNITITEATIL A LuAaAUFURUSITIaUALUUARININTBY
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/ V6 < mean
_, ((neud attitude v7 [e— —> )
v8
' ext —
SRSn self re| ol L 2T
= Dl
V12 |e—
V4 agree
V13 |<—
> con competen" V14 |<—
V15 [e—
A7 5 1aatlfwU SWEaUUUAILUT LR A0 6 TLAATIF LU TWELUUAILUT R
wazfUaduauazi wu.a9RUsTnaUA1IiY wazfUadudfetu wiesUsenau = 1
= ad a o
ELUYUITNIFIAY

1. Uszunsuazilegn
Usranslunsidedu dndnviseduddaaind aaund sudi 1 ausdmedians
uvinendongam famsidouSeulunamsfinuni 1/2556 S 1,505 AU fegslunside
Ieunlaenisduuuude (simple random sampling) ws1zUssvnsfiauiadnuasinnudu
niusuTena1eAfeiu (homogeneity) §iTenmunvuiadiiegslagldinusidmiunisiden
megtlunsiiaszilunaaunisilisdasiaine (SEM) fie vunfmegiaviniu 10-20 nvesdiuiu
W1513m83 Joreskog & Sorbom, 1999; Hair, Black, Babin, & Anderson, 2010) #3deiudnuiu
Srunumsiweslulunald 56 msdiwes Idunadiogiavindu 560 au Wonadiavvawesng,
nounduiimaitegldfunuuasunuianysalusssnadosay 85 Jatmusvuindegnaindnuily
n933unatidu 660 Au
2. 1A3eaiinAdy
wiesdiodfulun1sidendsd fo wuuasuaugiindwetindne wazuuvasuaIutn
AuUswelasan 8 fs fe fudsyrannmimesdusznausan 5 fikds lauA yadnainduaing
lishuasnsensual yadnnmsnunsilame yadnandiunsilinfudszaunisal yadnaimgiu
Audufing wazyadnnimaun1siidndriin dudsnafdenyinusssy duwlusnisSeudiuy
fvelunuesnunyIuusssy wagiuUsdnaaimiuninusssy lneinaindiuusdunaliniy
foruufRnisfiauetieiu nsadaaiesdeidesufunindudunou Buain n) nadnu
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M) N15YNINUUUABUNIUYTANINTUTEIUAT 5 SaUves Likert WAZN1IATIVABUAIINATIT
\omuagaunsmILanTw (content and face validity) Tnegnssnnndisa 3 au TauaudF
d1sansfnerszaulSygin Tuszaunisalluniside waz/violuenansdiaouivadn/Ade
9) msthuuvasuamfiviuugnamuuzivesinsnanduds lunnassldfufmedsindne
Alaildfegnaidodiuin 30 au Ainzsiuazdnassteniiuiifidn coefficient of item total
correlation (CITC) g9n31 0.5 WATEIUIATIHUNGS HITUIINHANITNAADUTITEAIUAIIY
uansnsARdugReungugsuaznauisaianaaey t liflduddynieada dlaodded
Anuanysallunsiadudsauieny uag 9) YSuussdedniy wazdnairawuuaauniuatuase
NaMTAAT RN NI UAILsYa Cronbach’s alpha coefficient WavHANNSHTITABUAIIY
Weadalaseadna (construct reliability) wazaunsadslassadne (construct validity) wanadisly

AN5199 1

AN5199 1 UIUTD LIRS INFILUT ANANLLALY LAENANTISNAFBUANUASITILATIASN
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8 CFA
Aaudsurs U Cronbach’s Construct Std. loading
fued 4o alpha reliability from CFA

1.yadnAw (personality) 60

rumulsisfuamsorsal (v1) 12 0469 0.104 0322

-Amudawe (V2) 12 0.672 0.489 0699

umsiladuussaunisal (V3) 12 0.531 0.415 0644

fuanuduiing (va) 12 0.706 0.693 -0.833

Sumsiindniin (vs) 12 0.737 0.552 -0.743
2. 190AR (attitude) Aony g 9

e (v9) 3 0.754 0420 0648

-auiinteuuazliveu (V6) 3 0.581 0.663 0.814

WgAnTsun1anaei (vV7) 3 0.623 0331 0.576

3. mapufuvuiiiteluues (self reg) Ay s 12

-usagdla (v9) 3 0575 0.385 0.621

-mudelupnuanusovasmies (vV10) 3 0.735 0.784 0.885

-ms3n vieadtym (vi1) 3 0.755 0450 0671

-AouaLdi (V12) 3 0.743 0.649 0.805

4. finenm (competen) FMuninugsy 12

-N1INTEAN (V13) 4 0.741 0.597 0.773

-mmi (V14) a4 0.763 0.070 0.265

e (V15) 4 0.742 0371 0.609

HAMIATIIEUATLASUTIIATIEIG X2 df p-value GFI RMSEA

1. yadnam (personality: neu, ext, open, agree, con) 2.560 [ 0.634 0.998 0.000

2.190Af (attitude) siows Tansssu 1.169 1 0.280 0.999 0.017

3, nRenuuuithenen sl eddman Tansm 3.149 2 0.207 0.997 0.031

4. finenm (competen) A isssy 0,020 1 0.889 1.000 0.000
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(V1) Han15ILATIER0IAUIENaUWIBUSU (confirmatory factor analysis = CFA) A1u35U09
Joreskog & Sorbom (1999) aguléi Twmamstadusinnlunaiinunss aenndesiutoyaids
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v v
v aa a
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FruUsudausaziilivadifissduiowaziminesduseneuwidu 1 uag 2) n5hAse
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A9 6 Lnaaun1slasease (SEM) @aannaiuuiiiabUsui vaddnen1nauny inus sy

2.2.2 HANITATIVEBUAINATY WATUINLNB9IAUSENBUVBIRIUSTaaalaid
AuUsue
a ¢ ] =y ) X Y] & X a
NaNTILASIEINUTN Jamabiffiudsuannaundulunsideasel daanu
M3989 aennfesiulayalaUsydny Ineileadfsil A1 chi-square = 1.980; df = 1; p = 0.15985;
RMSEA = 0.040; chi-square/df. = 1.980; chi-square/df. = 1.976 faudsueaiiiduanns de
AUTYARNAIMII0IAUTENDY 571 5 FUs wagAanUsuieddIu 2 fuds Ao LanAdse
W Imusssy warnsseuiiuuiidelunuiesiiunyinusssy swduesuieanuwdsusiuly
AwUsuranaansdnanmaunniausssuld Sesaz 76.9 (R square for the model = 0.769)
H 5 ¢ o 1 X o oA Y H o ¢ .
UnN99AUIENOUVRIRMIUTYNFAILANNAY 1 wasdmtinesnusenauu1nsgIu (standardized
factor loadings) weedausTNnNAINAbNALALITY @A ienTalaseaing (construct
reliability %38 R square) ¥aaiustumazimiianvindu 1 Wesanduluea SEM Taifiduusuels
Y & v P a o ) a a a
waziivannanlasrunlidinnueainndoulun1sin AWWanISIATITRIUAITIN 3 waznInd 7
=
i

-¢

Development and Validation of the Non-Recursive Causal Models of Students’ Multicultural SDU Res. J. 11 (1): Jan-Apr 2015
Competence with Mediators: Comparison of SEM With and Without Latent Variables



M99 3 NaNITIATIZLERTIERUANLERAARDITRdlUInaALNTIATIAS1IANEA N
AunsinussInvestinAnwiiudeyalieUsydny (Wuuldiidawusus)

shnewilsznay

b Std. Coefficient  SE t R’
s

)

fusypdng inasAUseney
vt s drmalsunemensish 1.000° 0396 - 1,000
V2 : aunsidnme 1.000° 0463 —— 1.000
V3 : snumsilasuusvaumsal 1000’ 0382 == e 1000
ve: snupiiudias 1.000° 058 - 1000
V5; dnumstlandiln 1.000° 0496 - e 1,000
FuUsiamARReIIALETI (mean attitude)
AuadvanRR oM AT 1000° 057 - - 1000

fusnaeguuiliblumuesinm s (mean_self reulated leaming)

sndamadeuiuuiiitlumses 1.000° 053 = 1000

dnenma iss (mean_competence)

ugdefnmmdumyisss 1000° 03 = 1000

v

T w ¢ 0 oY oah A i l ] 2 i
W a mmVTUﬂ@Qﬂﬂi%ﬂ@Ugﬂmﬁﬂumﬂummﬁu Jeluiiinamsnaaauen t LLﬁﬁmmmﬂmﬂLﬂa@ummﬁW (SE) wpzA1 R N

wsiu 1 st esnnidusmeladarmue

SDU Res. J. 11 (1): Jan-Apr 2015 Development and Validation of the Non-Recursive Causal Models of Students’ Multicultural
Competence with Mediators: Comparison of SEM With and Without Latent Variables



68

0000 wl 1000

0.000 w2 1000

1.000 mes att o.000

1.000 mearn sel 0.000
0.000 w3 1000 ap en B
0000 e 1.000 agrees
l.000 mest Col 0,000
0000 w5 1.000 con

chi-square = 1.980; df = 1; p = 0.15985; RMSEA = 0.040; chi-square/df. = 1.98; chi-square/df. = 1.976

A 7 luwaaunislaseasng (SEM) aesniawuulififauysuels veasdnaninauninusssy
wewe weuauaataadoulun1siadiUsurandwusiduaud anudennasdesdiuveads
TATIEAUUULAY

3. HaN1TIATIEMUSULIBY Taaa SEM 60ennauasfngn mauninusssusendng
TunadinazlaidnuwUswele
nsauananisitasizUTeufsvlunoull WunisiausnanisItAsIswnny

N

POUIEaNAIY WagnadeuauyigIuide deaes lngiauenaiiliainnsiuSeuiisurnansingem

o)

€

28 SEM seninalanmans 2 luwna Ao Tuwadisnuwuswele wazlumalifiduwdsiaasy 3 Useiiu Ao

@

wUsEAnsmanensel aAnunswadieg wazruindninaseninuslulueg a3uladn luea

AU TNaNITIATIE I NRUUINDNTNALAS ANENEUNUS TEUINAIUST SIUINANISAIATIEH

5
16
ﬁﬁmmgﬂé}’aq wazANNANYIalgIndY uaglddeAunuazideauinnit lueanuulaifidiuusuns
faanszasudellil n) duuszdndniswensalvesluma fusiiduaivelulunadifug suls
annsoesuseumUsUTluuUsAnen i uny Sansssulddesay 76.9 wieflrnduuszans
n1swensel (coefficient of determination) Wity 0.769 FeflArgeninlumalsifdanysuss
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Tduusuele 1. duuszAvdnianennsal R" model = 0.769

Taigifnusurs R model = 0.461

TeuUsurs 2. anunssvedang chi-square = 83.620; df = 64; p = 0.5362; RMSEA = 0.022;

chi-square/df. = 0.008
Taidifusuns chi-square = 1.980; df = 1; p = 0.15985; RMSEA = 0.040;
chi-square/df. = 1.98; chi-square/df. = 1.976
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8. attitude —> self reg. 0.174 0.029* 0.203* 0.807 0.604
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