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¡’ à«π√à«¡„π°“√∑”°‘®°√√¡‡æ◊ËÕ —ß§¡∑ÿ°°‘®°√√¡ ·¡â‰¡à “¡“√∂‡æ‘Ë¡º≈°”‰√ Õß§å°√¡’°“√· ¥ß§«“¡√—∫º‘¥™Õ∫

µàÕ —ß§¡‚¥¬§«“¡ ¡—§√„® ‡æ◊ËÕµâÕß°“√„Àâª√–™“™π¡’§ÿ≥¿“æ™’«‘µ¢Õß —ß§¡¥’¢÷Èπ·≈– √â“ß¿“æ≈—°…≥å∑’Ë¥’·°àÕß§å°√

¥â“π°“√√—∫√Ÿâ°‘®°√√¡‡æ◊ËÕ —ß§¡¢Õßæπ—°ß“π∑ÿ°√–¥—∫ à«π„À≠à √—∫√Ÿâ«à“ Õß§å°√¡’π‚¬∫“¬„π°“√· ¥ß§«“¡√—∫º‘¥™Õ∫

µàÕ —ß§¡‡æ√“–‡ªìπ°≈¬ÿ∑∏å∑“ß°“√µ≈“¥¿“¬„µâ¿“«–°“√·¢àß¢—π¢Õßµ≈“¥ ‘π§â“Õÿª‚¿§ ∫√‘‚¿§„πªí®®ÿ∫—π Ÿß ·≈–„π

Õπ“§µÕß§å°√§«√®—¥°‘®°√√¡°“√„™â·√ßß“πÕ¬à“ß¬ÿµ‘∏√√¡ ‡æ◊ËÕ √â“ß¿“æ≈—°…≥å∑’Ë¥’·°àÕß§å°√ Õß§å°√¡’°“√®—¥°‘®°√√¡

‡æ◊ËÕ —ß§¡„π¥â“π°“√º≈‘µ ‘π§â“·≈–∫√‘°“√∑’Ë¡’§ÿ≥¿“æ ¡’°“√ ◊ËÕ “√‡√◊ËÕß°“√®—¥°‘®°√√¡µàÕ —ß§¡„Àâ·°àæπ—°ß“π¿“¬„π

Õß§å°√Õ¬à“ß ¡Ë”‡ ¡Õ æπ—°ß“π¿“§¿Ÿ¡‘„®¡“°∑’Ë¡’ à«π√à«¡°—∫Õß§å°√„π°“√®—¥°‘®°√√¡‡æ◊ËÕ —ß§¡ ¢âÕ‡ πÕ·π–„π°“√«‘®—¬

 √ÿª‰¥â«à“ Õß§å°√§«√ àß‡ √‘¡°‘®°√√¡‡æ◊ËÕ —ß§¡Õ¬à“ß®√‘ß®—ß ‚¥¬„Àâæπ—°ß“π‡¢â“¡“¡’ à«π√à«¡ ‡æ◊ËÕ∑’Ë®– “¡“√∂√–¥¡

§«“¡§‘¥ ¢âÕ¡Ÿ≈·≈–¢âÕ‡∑Á®®√‘ß ·≈°‡ª≈’Ë¬π§«“¡§‘¥‡ÀÁπµà“ßÊ ‰¥âÕ¬à“ß∑—Ë«∂÷ß ‰¡à«à“®–‡ªìπ°“√®—¥ √√ß∫ª√–¡“≥„π°“√
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Abstract

The purposes of this research were to (1) study and compare the overall opinions of Thai Beverage

Public Company Limited employees toward the approach and policy for social responsibility of business

organization; and (2) study the relationships between personal characteristics and perception of employees on

social activities of the company. This study employed a questionnaire as the data collecting instrument.

It validity was verified by experts and its reliability coefficient was 0.926. The research sample was obtained by

cluster sampling. A computer program was employed for data processing. Two types of statistical procedures

were employed for data analysis, namely, descriptive statistics comprising the frequency, percentage, mean, and

standard deviation; and inferential statistics comprising the t-test, one-way analysis of variance, and chi-square

test. Research findings revealed that employees agreed at the highest level with the approach and policy on the

organization giving opportunity for every employee to participate in every social activity even though it could

not increase its profit, and on the organization showing cordial responsibility toward the society with the desire

to see the people having better life quality in the society and to create a good image for the organization.

As for the perception on social activities of employees at every level, the majority of employees perceived that

the organization had a policy to show responsibility toward the society because that was a marketing strategy of

the organization under the context of highly competitive atmosphere of consumer products market in the present;

while in the future the organization should reorganize for fair utilization of labor force in order to create a

good image of the organization. The organization organized activities for society in the form of turning out

good quality products and services and communicated to employees regularly on organizing social activities.

Employees were very proud to participate with the organization in organizing social activities. Regarding

recommendations from the study, it was concluded that the organization should seriously promote social

activities with participation from employees in order to brainstorm for ideas, information and facts and to

exchange opinions thoroughly on matters such as budget allocation for activities, and collection of problems in

each activity. Such participation would provide guidelines for further development toward more effective and

sustainable activities in the future.

§” ”§—≠ : °“√¡’ à«π√à«¡¢Õßæπ—°ß“π (Staff Participation), °‘®°√√¡∑“ß —ß§¡ (Social Activities), Õß§å°√∏ÿ√°‘®

(Business Organization)

∫∑π”

∏ÿ√°‘®‡ªìπ°‘®°√√¡∑’Ë¥”‡π‘π°“√‚¥¬¡’®ÿ¥¡ÿàßÀ¡“¬∑’ËµâÕß°“√º≈µÕ∫·∑π®“°°“√≈ß∑ÿπ §◊Õ°”‰√ ·≈–µâÕß°“√§«“¡

¡—Ëπ§ß §«“¡°â“«Àπâ“À√◊Õ°“√‡®√‘≠‡µ‘∫‚µ °“√∑’Ë∏ÿ√°‘®®–‡µ‘∫‚µÕ¬à“ß¬—Ëß¬◊π‰¥âπ—Èπ‰¡à„™àÕ¬Ÿà∑’Ëº≈ª√–‚¬™πåÀ√◊Õ°”‰√¢Õß

SDU Res J 6 (1) : Jan - Apr 2010 °“√¡’ à«π√à«¡¢Õßæπ—°ß“π∑ÿ°√–¥—∫µàÕ°‘®°√√¡∑“ß —ß§¡¢ÕßÕß§å°√∏ÿ√°‘®
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Õß§å°√‡æ’¬ßÕ¬à“ß‡¥’¬« ·µà®”‡ªìπµâÕß§”π÷ß∂÷ß°“√§◊π°”‰√„π ‘Ëß∑’Ë¥’ß“¡ Ÿà —ß§¡§«∫§Ÿà‰ª¥â«¬ „πªí®®ÿ∫—π°“√¥”‡π‘π∏ÿ√°‘®

®÷ßµâÕß§”π÷ß∂÷ß§«“¡√—∫º‘¥™Õ∫µàÕ —ß§¡ ¡“„™â„π°“√∫√‘À“√®—¥°“√ ‡æ◊ËÕ √â“ß„ÀâÕß§å°√Õ¬Ÿà√Õ¥‰¥âÕ¬à“ß¡—Ëπ§ß·≈–¬—Ëß¬◊π

‡¡◊ËÕ°≈à“«∂÷ß§«“¡√—∫º‘¥™Õ∫µàÕ —ß§¡ (Corporate social responsibility : CSR) À≈“¬§π∑’ËÕ¬Ÿà„π·«¥«ß∏ÿ√°‘®

Õ“®§ÿâπ‡§¬ ·µà§π¿“¬πÕ°Õ“®®–¬—ß‰¡à‡§¬‰¥â¬‘π ´÷Ëß§«“¡√—∫º‘¥™Õ∫µàÕ —ß§¡ À¡“¬∂÷ß °“√¥”‡π‘π∏ÿ√°‘®§«∫§Ÿà‰ª°—∫

°“√„ à„®¥Ÿ·≈√—°…“ ‘Ëß·«¥≈âÕ¡„π™ÿ¡™π·≈– —ß§¡‚¥¬√«¡¿“¬„µâÀ≈—°®√‘¬∏√√¡·≈–°“√°”°—∫¥Ÿ·≈∑’Ë¥’‡æ◊ËÕπ”‰ª Ÿà°“√

¥”‡π‘π∏ÿ√°‘®∑’Ëª√– ∫§«“¡ ”‡√Á®Õ¬à“ß¬—Ëß¬◊π „π°“√¥”‡π‘π∏ÿ√°‘®Õ¬à“ß¡’§«“¡√—∫º‘¥™Õ∫µàÕ —ß§¡π—Èπ Õß§å°√®–µâÕßµÕ∫

 πÕßµàÕª√–‡¥Áπ¥â“π —ß§¡·≈– ‘Ëß·«¥≈âÕ¡ ‚¥¬¡ÿàß∑’Ë°“√„Àâª√–‚¬™πå°—∫§π ™ÿ¡™π ·≈– —ß§¡ πÕ°®“°π—Èπ¬—ßµâÕß

§”π÷ß∂÷ß∫∑∫“∑¢ÕßÕß§å°√¿“§∏ÿ√°‘®∑’ËµâÕßªØ‘∫—µ‘Õ¬à“ß Õ¥§≈âÕß°—∫§«“¡§“¥À«—ß¢Õß —ß§¡‚¥¬®–µâÕß∑”¥â«¬§«“¡ ¡—§√„®

·≈–ºŸâ∫√‘À“√√«¡∂÷ß∫ÿ§≈“°√∑ÿ°§π„πÕß§å°√®–µâÕß¡’∫∑∫“∑‡°’Ë¬«¢âÕß°—∫°‘®°√√¡µà“ßÊ ∑’ËµÕ∫·∑π„π ‘Ëß∑’Ë¥’ß“¡ Ÿà —ß§¡

Õ¬à“ß®√‘ß®—ß (§≥–∑”ß“π àß‡ √‘¡§«“¡√—∫º‘¥™Õ∫µàÕ —ß§¡·≈– ‘Ëß·«¥≈âÕ¡¢Õß∫√‘…—∑®¥∑–‡∫’¬π. 2551).

„π°“√¥”‡π‘π°‘®°√√¡¥â“π§«“¡√—∫º‘¥™Õ∫µàÕ —ß§¡¢ÕßÕß§å°√∏ÿ√°‘® ‡æ◊ËÕ„Àâ‡°‘¥ª√– ‘∑∏‘¿“æ·≈–ª√– ‘∑∏‘º≈π—Èπ

Õß§å°√®–µâÕß¡’°“√«“ß·ºπ∑’Ë¥’ ¡’°“√ªØ‘∫—µ‘Õ¬à“ß‡µÁ¡∑’Ë ·≈– ¡Ë”‡ ¡Õ ª√—∫§«“¡‰¡à√Ÿâ„Àâ‡ªìπ§«“¡√Ÿâ ®“°§«“¡√Ÿâ„Àâ‡ªìπ

§«“¡‡¢â“„® ®“°§«“¡‡¢â“„®„Àâ‡ªìπ°“√µ√–Àπ—° ®“°°“√µ√–Àπ—°„Àâ‡ªìπ ”π÷°√—∫º‘¥™Õ∫ ®“° ”π÷°√—∫º‘¥™Õ∫„Àâ‡ªìπ

∏√√¡‡π’¬¡ªØ‘∫—µ‘ ®“°∏√√¡‡π’¬¡ªØ‘∫—µ‘„Àâ‡ªìπ√–‡∫’¬∫ ®“°√–‡∫’¬∫„Àâ‡ªìπ«—≤π∏√√¡Õ—π¥’ß“¡¢ÕßÕß§å°√„π∑’Ë ÿ¥

ºŸâ∫√‘À“√πÕ°®“°®–µâÕß‡ªìπºŸâ«“ß·ºπ·≈–‡¢â“¡“¡’ à«π√à«¡„π°‘®°√√¡§«“¡√—∫º‘¥™Õ∫µàÕ —ß§¡ (CSR) Õ¬à“ß‡µÁ¡∑’Ë·≈â«

¬—ßµâÕß √â“ß¢«—≠·≈–°”≈—ß„®„Àâ°—∫∫ÿ§≈“°√‡æ◊ËÕ„Àâ‡°‘¥§«“¡√—∫º‘¥™Õ∫µàÕ —ß§¡∑’Ë¬—Ëß¬◊π ( ∂“∫—π∏ÿ√°‘®‡æ◊ËÕ —ß§¡. 2551).

°‘®°√√¡§«“¡√—∫º‘¥™Õ∫µàÕ —ß§¡¢Õß∑ÿ°Õß§å°√ ®–µâÕßªØ‘∫—µ‘¥â«¬§«“¡®√‘ß„® ‰¡à∑”°‘®°√√¡‡æ’¬ß‡æ◊ËÕ‡ªìπ

°“√ª√–™“ —¡æ—π∏åÕß§å°√À√◊Õ°‘®°√√¡∑’Ëæπ—°ß“π¢ÕßÕß§å°√‰¡à‰¥â¡’ à«π√à«¡‡≈¬ À√◊Õ∑”¥â«¬§«“¡‰¡à‡µÁ¡„® ·µàµâÕß

‡ªìπ°“√√à«¡°—π¥”‡π‘π°“√‚¥¬¡’‡ªÑ“À¡“¬√à«¡°—π‡ªìπ°‘®°√√¡∑’ËπâÕ¡π”Õß§å°√ ·≈– ¡“™‘°„πÕß§å°√ ‡ªìπ à«πÀπ÷Ëß¢Õß

™ÿ¡™π·≈– —ß§¡ ‡°‘¥§«“¡„°≈â™‘¥ §«“¡√à«¡¡◊Õ°—π„π°‘®°√√¡¢Õß™ÿ¡™π·≈– —ß§¡ ‡æ◊ËÕ°“√æ—≤π“Õ¬à“ß¬— Ëß¬◊π

(Àπ—ß ◊Õæ‘¡æåª√–™“™“µ‘∏ÿ√°‘®. (2550) çÕ“ “ ¡—§√æπ—°ß“π°—∫‡√◊ËÕß∑’Ë§ÿ≥Õ“®‰¡à‡§¬é.)

Õ¬à“ß‰√°Áµ“¡ ‡æ◊ËÕ‡ªìπ°“√‡√’¬π√Ÿâ·≈–‡ªìπ°“√µ‘¥µ“¡„π¥â“π§«“¡√à«¡¡◊Õ¢ÕßºŸâ∫√‘À“√·≈–æπ—°ß“πµàÕ°‘®°√√¡

∑“ß¥â“π —ß§¡ ºŸâ«‘®—¬®÷ß¡’§«“¡ π„®∑’Ë®–»÷°…“ ç°“√¡’ à«π√à«¡¢Õßæπ—°ß“π∑ÿ°√–¥—∫µàÕ°‘®°√√¡∑“ß —ß§¡¢ÕßÕß§å°√

∏ÿ√°‘®é °√≥’»÷°…“ ç∫√‘…—∑ ‰∑¬‡∫ø‡«Õ‡√® ®”°—¥ (¡À“™π)é ´÷Ëßº≈∑’Ë‰¥â®“°°“√»÷°…“ Õ“®®–‡ªìπª√–‚¬™πå·≈–

 “¡“√∂∑’Ë®–„™â‡ªìπ·∫∫Õ¬à“ß ”À√—∫Õß§å°√Õ◊ËπÊ ∑’Ë®–„™â‡ªìπ·π«∑“ß„π°“√ √â“ß§«“¡√à«¡¡◊Õ„Àâ°—∫æπ—°ß“π ∑’Ë®–π”

‰ª Ÿà§«“¡ ”‡√Á®¢Õß°“√¥”‡π‘π°‘®°√√¡∑“ß —ß§¡‰¥â‡ªìπÕ¬à“ß¥’ ·≈–º≈¥’Õ’°ª√–°“√Àπ÷Ëß°Á§◊Õ °“√π”º≈∑’Ë‰¥â‰ª

ª√—∫ª√ÿß¥â“π§«“¡√à«¡¡◊Õ¢ÕßºŸâ∫√‘À“√·≈–æπ—°ß“π∫√‘…—∑‰∑¬‡∫ø‡«Õ‡√® ®”°—¥ (¡À“™π) ‡æ◊ËÕæ—≤π“§«“¡¡’ à«π√à«¡

µàÕ°“√¥”‡π‘π°‘®°√√¡¥â“π —ß§¡„Àâ‡¢â“∂÷ßª√–™“™π‰¥âÕ¬à“ß —¡ƒ∑∏‘Ïº≈¡“°¢÷Èπ æ√âÕ¡∑—Èß “¡“√∂π”º≈∑’Ë‰¥â®“°°“√∑”

°‘®°√√¡‰ªæ—≤π“¥â“π°“√∑”ß“π√à«¡°—∫·ºπ°µà“ßÊ „πÕß§å°√‰¥â‡ªìπÕ¬à“ß¥’

π‘¬“¡»—æ∑å

°“√¡’ à«π√à«¡√—∫º‘¥™Õ∫µàÕ —ß§¡ À¡“¬∂÷ß §«“¡√à«¡¡◊Õ„π°“√∑”°‘®°√√¡µà“ßÊ „π —ß§¡¥â«¬§«“¡‡µÁ¡„®

°“√¡’ à«π√à«¡¢Õßæπ—°ß“π∑ÿ°√–¥—∫µàÕ°‘®°√√¡∑“ß —ß§¡¢ÕßÕß§å°√∏ÿ√°‘® SDU Res J 6 (1) : Jan - Apr 2010
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∑—Èß„π√–¥—∫ªí®‡®°™π·≈–√–¥—∫ —ß§¡ ‚¥¬‡¢â“‰ª¡’ à«π√à«¡ π—∫ πÿπ„π°‘®°√√¡µà“ßÊ ‚¥¬°“√‡¢â“¡“¡’ à«π√à«¡π—Èπ

µâÕß„Àâ∫ÿ§§≈‰¥â¡’ à«π√à«¡„π°“√µ—¥ ‘π„®¥â«¬ ´÷Ëß®–∑”„Àâ°‘®°√√¡À√◊Õß“π∑’ËªØ‘∫—µ‘π—Èπ∫—ß‡°‘¥ª√– ‘∑∏‘º≈·≈–

ª√– ‘∑∏‘¿“æ Ÿß ÿ¥

·π«∑“ß·≈–π‚¬∫“¬„π°“√√—∫º‘¥™Õ∫µàÕ —ß§¡¢ÕßÕß§å°√ À¡“¬∂÷ß √Ÿª·∫∫°“√∑”ß“π∑’ËÕß§å°√‰¥â®—¥∑”‰«â‡ªìπ

√–∫∫ ‚¥¬§«“¡¡ÿàßÀ¡“¬∑’Ë®–√—∫º‘¥™Õ∫µàÕ —ß§¡‡æ◊ËÕµâÕß°“√„Àâ —ß§¡π—ÈπÊ ¡’§ÿ≥¿“æ™’«‘µ¥’¢÷Èπ ‚¥¬§”π÷ß∂÷ß ‘Ëß·«¥≈âÕ¡

§«“¡ª≈Õ¥¿—¬·≈–§«“¡ —¡æ—π∏å°—∫™ÿ¡™π ‡ªî¥‚Õ°“ „Àâæπ—°ß“π∑ÿ°§π¡’ à«π√à«¡„π°“√∑”°‘®°√√¡‡æ◊ËÕ —ß§¡∑ÿ°°‘®°√√¡

°“√√—∫√Ÿâ„π°‘®°√√¡‡æ◊ËÕ —ß§¡¢ÕßÕß§å°√ À¡“¬∂÷ß °“√‰¥â√—∫∑√“∫·≈–‡¢â“„®∂÷ß°“√√à«¡°—π¥”‡π‘π°‘®°√√¡‡æ◊ËÕ

 —ß§¡ µ“¡·π«∑“ß·≈–π‚¬∫“¬¢Õß∫√‘…—∑

«—µ∂ÿª√– ß§å

1. ‡æ◊ËÕ‡ª√’¬∫‡∑’¬∫§«“¡§‘¥‡ÀÁπ¢Õßæπ—°ß“π∫√‘…—∑ ‰∑¬‡∫ø‡«Õ‡√® ®”°—¥ (¡À“™π) ‚¥¬√«¡∑’Ë¡’µàÕ·π«∑“ß

·≈–π‚¬∫“¬¥â“π§«“¡√—∫º‘¥™Õ∫µàÕ —ß§¡

2. ‡æ◊ËÕ»÷°…“√–¥—∫°“√√—∫√Ÿâ¢Õßæπ—°ß“π∑’Ë¡’µàÕ°‘®°√√¡‡æ◊ËÕ —ß§¡¢Õß∫√‘…—∑ ®”·π°µ“¡§ÿ≥≈—°…≥– à«π∫ÿ§§≈

Õ—π‰¥â·°à ‡æ» Õ“¬ÿ √–¥—∫°“√»÷°…“ µ”·Àπàßß“π ·ºπ°∑’Ë —ß°—¥ ·≈–ª√– ∫°“√≥å‡¢â“√à«¡°‘®°√√¡‡æ◊ËÕ —ß§¡¢ÕßÕß§å°√

3. ‡æ◊ËÕ»÷°…“§«“¡ —¡æ—π∏å√–À«à“ß§ÿ≥≈—°…≥–¢Õß∫ÿ§§≈°—∫°“√√—∫√Ÿâ¢Õßæπ—°ß“π∑’Ë¡’µàÕ°‘®°√√¡‡æ◊ËÕ —ß§¡¢Õß

∫√‘…—∑ ∑’Ëπ”‰ª Ÿàº≈ √ÿª∂÷ß§«“¡·µ°µà“ß¥â“π§ÿ≥≈—°…≥–¢Õß∫ÿ§§≈µàÕ§«“¡·µ°µà“ß¥â“π√–¥—∫°“√√—∫√Ÿâ

¢Õ∫‡¢µ°“√»÷°…“

1. ¢Õ∫‡¢µ‡π◊ÈÕÀ“

°“√«‘®—¬§√—Èßπ’È‡ªìπ°“√«‘®—¬‡™‘ß ”√«®∑’Ë¥”‡π‘π°“√°—∫æπ—°ß“π∑ÿ°√–¥—∫¢Õß∫√‘…—∑ ‰∑¬‡∫ø‡«Õ‡√® ®”°—¥

(¡À“™π) ‚¥¬°”Àπ¥µ—«·ª√ ¥—ßπ’È

1.1) µ—«·ª√Õ‘ √– (Independent Variables) §◊Õ §ÿ≥≈—°…≥– à«π∫ÿ§§≈¢Õßæπ—°ß“π ª√–°Õ∫¥â«¬ ‡æ»

Õ“¬ÿ √–¥—∫°“√»÷°…“ µ”·Àπàßß“π ·ºπ°∑’Ë —ß°—¥ ª√– ∫°“√≥å‡¢â“√à«¡°‘®°√√¡‡æ◊ËÕ —ß§¡¢ÕßÕß§å°√

1.2) µ—«·ª√µ“¡ (Dependent Variables) §◊Õ √–¥—∫§«“¡§‘¥‡ÀÁπ‡°’Ë¬«°—∫°‘®°√√¡∑“ß —ß§¡¢Õß∫√‘…—∑

‰∑¬‡∫ø‡«Õ‡√® ®”°—¥ (¡À“™π) ÷́Ëßª√–°Õ∫¥â«¬ §«“¡‡ÀÁπµàÕ·π«∑“ß·≈–π‚¬∫“¬„π°“√√—∫º‘¥™Õ∫µàÕ —ß§¡¢ÕßÕß§å°√

√–¥—∫°“√√—∫√Ÿâ„π°‘®°√√¡‡æ◊ËÕ —ß§¡¢ÕßÕß§å°√

2. ¢Õ∫‡¢µª√–™“°√

ª√–™“°√∑’Ë„™â„π°“√»÷°…“§√—Èßπ’È‡ªìπæπ—°ß“π¢Õß∫√‘…—∑∑’Ë¥”‡π‘π∏ÿ√°‘®‡°’Ë¬«°—∫°“√º≈‘µ·≈–®”Àπà“¬‡∫’¬√å

´÷Ëß„πªí®®ÿ∫—π‰¥â·°à ∫√‘…—∑ ∫ÿ≠√Õ¥∫√‘«‡«Õ√’Ë ®”°—¥ ·≈–∫√‘…—∑ ‰∑¬‡∫ø‡«Õ‡√® ®”°—¥ (¡À“™π) ®”π«π 624 §π

Õ¬à“ß‰√°Áµ“¡ ºŸâ∑”°“√«‘®—¬‰¥â‡≈◊Õ°»÷°…“‡©æ“–∫√‘…—∑ ‰∑¬‡∫ø‡«Õ‡√® ®”°—¥ (¡À“™π) ‡∑à“π—Èπ ‚¥¬‡≈◊Õ°„™â«‘∏’°“√ ÿà¡

µ—«Õ¬à“ß·∫∫°≈ÿà¡ (Cluster Sampling) ‡π◊ËÕß®“°‡ªìπ∫√‘…—∑∑’Ë‡¢â“ Ÿàµ≈“¥¿“¬À≈—ß ·≈–‰¥â¥”‡π‘π°‘®°√√¡∑“ß —ß§¡

®π‡ªìπ∑’Ë√Ÿâ®—°¢Õß —ß§¡Õ¬à“ß√«¥‡√Á« πÕ°®“°π’È¬—ß‰¥âµ√–Àπ—°∂÷ß°“√¡’ à«π√à«¡„π§«“¡√—∫º‘¥™Õ∫∑’Ë¡’µàÕª√–™“™πµàÕ

SDU Res J 6 (1) : Jan - Apr 2010 °“√¡’ à«π√à«¡¢Õßæπ—°ß“π∑ÿ°√–¥—∫µàÕ°‘®°√√¡∑“ß —ß§¡¢ÕßÕß§å°√∏ÿ√°‘®

°√≥’»÷°…“ ∫√‘…—∑ ‰∑¬‡∫ø‡«Õ‡√® ®”°—¥ (¡À“™π)
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™◊ËÕ‡ ’¬ß∑“ß¥â“ππ’ÈÕ¬à“ß·æ√àÀ≈“¬

¥—ßπ—Èπ°≈ÿà¡µ—«Õ¬à“ß®÷ß‡ªìπæπ—°ß“π∑ÿ°√–¥—∫¢Õß∫√‘…—∑ ‰∑¬‡∫ø‡«Õ‡√® ®”°—¥ (¡À“™π) ª√–®” ”π—°ß“π„À≠à

®”π«π∑—Èß ‘Èπ 135 §π (∑’Ë¡“ : ΩÉ“¬∫ÿ§§≈∫√‘…—∑ ‰∑¬‡∫ø‡«Õ‡√® ®”°—¥ (¡À“™π)  ”π—°ß“π„À≠à, ¡°√“§¡, 2552)

3. ¢Õ∫‡¢µ√–¬–‡«≈“

„π°“√»÷°…“§√—Èßπ’È„™â‡«≈“„π°“√»÷°…“µ—Èß·µà‡¥◊Õπ ¡°√“§¡ æ.». 2552 ∂÷ß ∏—π«“§¡ æ.». 2552

 √ÿªº≈°“√»÷°…“·≈–¢âÕ‡ πÕ·π–

1. §ÿ≥≈—°…≥– à«π∫ÿ§§≈¢ÕßºŸâµÕ∫·∫∫ Õ∫∂“¡

º≈°“√«‘®—¬æ∫«à“ ºŸâµÕ∫·∫∫ Õ∫∂“¡ à«π„À≠à ‡ªìπ‡æ»À≠‘ß ®”π«π 69 §π §‘¥‡ªìπ√âÕ¬≈– 51.11 ¡’Õ“¬ÿ

√–À«à“ß 31 - 40 ªï ®”π«π 52 §π §‘¥‡ªìπ√âÕ¬≈– 38.52 √–¥—∫°“√»÷°…“ª√‘≠≠“µ√’ ®”π«π 84 §π §‘¥‡ªìπ√âÕ¬≈–

62.22 µ”·Àπàßæπ—°ß“π ®”π«π 106 §π §‘¥‡ªìπ√âÕ¬≈– 78.52  —ß°—¥ΩÉ“¬∫—≠™’·≈–°“√‡ß‘π ®”π«π 26 §π §‘¥‡ªìπ

√âÕ¬≈– 19.26 ·≈–æπ—°ß“π à«π„À≠à¡’ª√– ∫°“√≥å‡¢â“√à«¡°‘®°√√¡‡æ◊ËÕ —ß§¡¢ÕßÕß§å°√ ®”π«π 82 §π §‘¥ªìπ

√âÕ¬≈– 60.74

2. ·π«∑“ß·≈–π‚¬∫“¬¥â“π§«“¡√—∫º‘¥™Õ∫µàÕ —ß§¡¢ÕßÕß§å°√

®“°º≈°“√«‘®—¬æ∫«à“ æπ—°ß“π∑ÿ°√–¥—∫¡’§«“¡‡ÀÁπ¥â«¬°—∫·π«∑“ß·≈–π‚¬∫“¬¥â“π§«“¡√—∫º‘¥™Õ∫µàÕ —ß§¡

¢ÕßÕß§å°√ „π√–¥—∫¡“°∑’Ë ÿ¥∂÷ß¡“°  √ÿª‰¥â¥—ßπ’È

·π«∑“ß·≈–π‚¬∫“¬¥â“π§«“¡√—∫º‘¥™Õ∫µàÕ —ß§¡ (§à“‡©≈’Ë¬‚¥¬√«¡ 4.26  à«π‡∫’Ë¬ß‡∫π¡“µ√∞“π 0.34)

√–¥—∫¡“°∑’Ë ÿ¥ ‡¡◊ËÕæ‘®“√≥“·µà≈–·π«∑“ßæ∫«à“ ·π«∑“ß·≈–π‚¬∫“¬Õ—π¥—∫·√° §◊Õ Õß§å°√‡ªî¥‚Õ°“ „Àâæπ—°ß“π

∑ÿ°§π¡’ à«π√à«¡„π°“√∑”°‘®°√√¡‡æ◊ËÕ —ß§¡∑ÿ°°‘®°√√¡ (§à“‡©≈’Ë¬ 4.50  à«π‡∫’Ë¬ß‡∫π¡“µ√∞“π 0.53) √Õß≈ß¡“Õ—π¥—∫

∑’Ë Õß§◊Õ Õß§å°√¡’°“√· ¥ß§«“¡√—∫º‘¥™Õ∫µàÕ —ß§¡ ‡π◊ËÕß®“°‡ªìπ°“√™¥‡™¬·≈–√—∫º‘¥™Õ∫∑’Ëº≈‘µ¿—≥±å¢ÕßÕß§å°√

‡ªìπ ‘Ëß∑’Ë √â“ßªí≠À“„Àâ·°à —ß§¡ (§à“‡©≈’Ë¬ 4.48  à«π‡∫’Ë¬ß‡∫π¡“µ√∞“π 0.52) √Õß≈ß¡“Õ—π¥—∫∑’Ë “¡§◊Õ Õß§å°√¡’°“√

· ¥ß§«“¡√—∫º‘¥™Õ∫µàÕ —ß§¡‚¥¬§«“¡ ¡—§√„® ‡π◊ËÕß®“°‡ÀÁπ«à“‡ªìπ ‘Ëß∑’Ë®”‡ªìπµâÕß∑” ·¡â‰¡à “¡“√∂‡æ‘Ë¡º≈°”‰√„Àâ

Õß§å°√°Áµ“¡ (§à“‡©≈’Ë¬ 4.45  à«π‡∫’Ë¬ß‡∫π¡“µ√∞“π 0.57)

3. °“√√—∫√Ÿâ„π°‘®°√√¡‡æ◊ËÕ —ß§¡¢ÕßÕß§å°√∏ÿ√°‘®

º≈°“√«‘®—¬‚¥¬¿“æ√«¡  √ÿª‰¥â«à“ °“√√—∫√Ÿâ„π°‘®°√√¡‡æ◊ËÕ —ß§¡¢ÕßÕß§å°√∏ÿ√°‘® πÈ”Àπ—°°“√√—∫√Ÿâ¡“°∑’Ë ÿ¥

Õ—π¥—∫Àπ÷Ëß ‰¥â·°à Õß§å°√¡’π‚¬∫“¬„π°“√· ¥ß§«“¡√—∫º‘¥™Õ∫µàÕ —ß§¡ ‡Àµÿº≈‡æ√“–‡ªìπ°≈¬ÿ∑∏å∑“ß°“√µ≈“¥‡æ◊ËÕ

 √â“ß¿“æ≈—°…≥å∑’Ë¥’¢ÕßÕß§å°√ §‘¥‡ªìπ√âÕ¬≈– 62.22 √Õß≈ß¡“§◊Õ ¡’°“√√—∫√Ÿâ§«“¡∂’Ë„π°“√®—¥°‘®°√√¡¢ÕßÕß§å°√‰¡à¡’

√–¬–‡«≈“°”Àπ¥·πàπÕπ„π°“√®—¥°‘®°√√¡‡æ◊ËÕ —ß§¡ §‘¥‡ªìπ√âÕ¬≈– 60.00 ‡ªìπÕ—π¥—∫∑’Ë Õß ·≈–Õπ“§µÕß§å°√§«√

®—¥°‘®°√√¡°“√„™â·√ßß“πÕ¬à“ß¬ÿµ‘∏√√¡‡æ‘Ë¡‡µ‘¡®“°∑’Ë∑”Õ¬Ÿà §‘¥‡ªìπ√âÕ¬≈– 54.81 ‡ªìπÕ—π¥—∫∑’Ë “¡

4. º≈°“√∑¥ Õ∫ ¡¡µ‘∞“π·≈–°“√Õ¿‘ª√“¬º≈

º≈®“°°“√«‘‡§√“–Àå¢âÕ¡Ÿ≈æ∫«à“ ‰¡à Õ¥§≈âÕß°—∫ ¡¡µ‘∞“π∑’Ëµ—Èß‰«â§◊Õ ºŸâ∫√‘À“√·≈–æπ—°ß“π∑’Ë¡’‡æ» Õ“¬ÿ

µ”·Àπàßß“π ·ºπ°∑’Ë —ß°—¥ ª√– ∫°“√≥å„π°“√‡¢â“√à«¡°‘®°√√¡‡æ◊ËÕ —ß§¡¢ÕßÕß§å°√µà“ß°—π ¡’§«“¡§‘¥‡ÀÁπµàÕ·π«∑“ß

°“√¡’ à«π√à«¡¢Õßæπ—°ß“π∑ÿ°√–¥—∫µàÕ°‘®°√√¡∑“ß —ß§¡¢ÕßÕß§å°√∏ÿ√°‘® SDU Res J 6 (1) : Jan - Apr 2010

°√≥’»÷°…“ ∫√‘…—∑ ‰∑¬‡∫ø‡«Õ‡√® ®”°—¥ (¡À“™π)
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·≈–π‚¬∫“¬¥â“π§«“¡√—∫º‘¥™Õ∫µàÕ —ß§¡¢ÕßÕß§å°√ ‰¡à·µ°µà“ß°—π À“°æ‘®“√≥“§«“¡§‘¥‡ÀÁπ¡“°∑’Ë ÿ¥ 3 ≈”¥—∫·√°

æ∫«à“ 1) æπ—°ß“π¢Õß∫√‘…—∑‡ÀÁπ¥â«¬¡“°∑’Ë ÿ¥µàÕ·π«∑“ß·≈–π‚¬∫“¬„π¥â“π Õß§å°√‡ªî¥‚Õ°“ „Àâæπ—°ß“π∑ÿ°§π¡’

 à«π√à«¡„π°“√∑”°‘®°√√¡‡æ◊ËÕ —ß§¡∑ÿ°°‘®°√√¡ 2) Õß§å°√¡’°“√· ¥ß§«“¡√—∫º‘¥™Õ∫µàÕ —ß§¡‡π◊ËÕß®“°‡ªìπ°“√

™¥‡™¬·≈–√—∫º‘¥™Õ∫∑’Ëº≈‘µ¿—≥±å¢ÕßÕß§å°√‡ªìπ ‘Ëß∑’Ë √â“ßªí≠À“„Àâ·°à —ß§¡ 3) Õß§å°√¡’°“√· ¥ß§«“¡√—∫º‘¥™Õ∫

µàÕ —ß§¡‚¥¬§«“¡ ¡—§√„®‡π◊ËÕß®“°‡ÀÁπ«à“‡ªìπ ‘Ëß∑’Ë®”‡ªìπµâÕß∑” ·¡â‰¡à “¡“√∂‡æ‘Ë¡º≈°”‰√„ÀâÕß§å°√°Áµ“¡ ÷́ËßÕ¿‘ª√“¬‰¥â«à“

¡’§«“¡ Õ¥§≈âÕß°—∫·π«§‘¥¢Õß»“ µ√“®“√¬åøî≈‘ª §Õµ‡≈Õ√å ·Ààß¡À“«‘∑¬“≈—¬πÕ√å∏‡« ‡∑‘√åπ ·≈–·ππ ’́Ë ≈’ Õ“®“√¬å ¡∑∫

·Ààß¡À“«‘∑¬“≈—¬«Õ™‘ßµ—π·≈–¡À“«‘∑¬“≈—¬´’·Õµ‡µ‘È≈ (Philip Kotler and Nancy Lee, 2005. p.3) ‰¥â°≈à“«∂÷ß °‘®°√√¡

°“√Õ“ “™à«¬‡À≈◊Õ™ÿ¡™π (Community Volunteering) ‡ªìπ·π«∑“ßÀπ÷Ëß„π°“√ √â“ß§«“¡ —¡æ—π∏åÕ—π¥’√–À«à“ß

∫ÿ§≈“°√„πÕß§å°√°—∫™ÿ¡™π ‡ªìπ°“√ π—∫ πÿπÀ√◊Õ®Ÿß„®„Àâæπ—°ß“π √à«¡ ≈–‡«≈“·≈–·√ßß“π„π°“√∑”ß“π„Àâ·°à

™ÿ¡™π∑’ËÕß§å°√µ—ÈßÕ¬Ÿà ·≈–‡æ◊ËÕµÕ∫ πÕßµàÕª√–‡¥Áπªí≠À“∑“ß —ß§¡∑’ËÕß§å°√„Àâ§«“¡ π„®À√◊ÕÀà«ß„¬ Õ’°∑—Èß¬—ß∑”„Àâ

æπ—°ß“π√—∫√Ÿâ·≈–‡¢â“„®∂÷ß§«“¡®”‡ªìπ„πªí≠À“§«“¡‡¥◊Õ¥√âÕπ¢Õß™ÿ¡™π‰¥â‡ªìπÕ¬à“ß¥’ ‡æ√“–‡ªìπ°“√‡ªî¥‚Õ°“ „Àâæπ—°ß“π

‰¥â‡ªìπµ—«·∑π¢Õß∫√‘…—∑‡¢â“‰ª∑”Àπâ“∑’Ë¢Õßæ≈‡¡◊Õß¥’„π™ÿ¡™π‰¥âÕ¬à“ß„°≈â™‘¥ ‡™àπ ™à«¬Ωñ°Õ∫√¡„Àâ§«“¡√Ÿâ‡√◊ËÕß°“√

¥Ÿ·≈√—°…“ ‘Ëß·«¥≈âÕ¡·≈–§«“¡ª≈Õ¥¿—¬·°à™ÿ¡™π ÷́Ëß Õ¥§≈âÕß°—∫º≈°“√«‘®—¬¢Õß π√‘» «‘…≥ÿ‚¬∏‘π (2541) „πÀ—«¢âÕ

çªí®®—¬∑’Ë∑”„ÀâÕß§å°√∏ÿ√°‘® “¡“√∂¥”√ßÕ¬Ÿà‰¥â„π¿“«–«‘°ƒµ‘ °√≥’»÷°…“ ∫√‘…—∑ ¬Ÿπ‘≈’‡«Õ√å ‰∑¬‚Œ≈¥‘Èß ®”°—¥é ‡°’Ë¬«°—∫

°“√¡’ à«π√à«¡¢Õßæπ—°ß“π ·≈–§«“¡ºŸ°æ—πµàÕÕß§å°√¢Õßæπ—°ß“π ºŸâ∫√‘À“√ æ∫«à“ æπ—°ß“π à«π„À≠à¡’ à«π√à«¡‡ªìπ

Õ¬à“ß¥’„π°“√°”Àπ¥¢—ÈπµÕπ¢Õß°“√¥”‡π‘πß“π°‘®°√√¡ √Õß≈ß¡“¡—°¡’ à«π√à«¡„π°“√ àß‡ √‘¡·≈– π—∫ πÿπºŸâ√à«¡ß“π

„Àâ¡’ à«π√à«¡„π°‘®°√√¡ æπ—°ß“π à«π„À≠à¡’ à«π√à«¡æÕ ¡§«√„π°“√ªØ‘∫—µ‘°‘®°√√¡ ·≈–ºŸâ∫√‘À“√‡ªî¥‚Õ°“ „Àâ

æπ—°ß“π¡’ à«π√à«¡Õ¬Ÿàµ≈Õ¥‡«≈“ ·≈–·®âß¢âÕ¡Ÿ≈¢à“« “√¿“¬„πÕß§å°√„Àâæπ—°ß“π∑√“∫Õ¬Ÿà‡ ¡Õ ∑”„Àâæπ—°ß“π‡°‘¥

§«“¡√—°·≈–ºŸ°æ—π°—∫Õß§å°√∑”„ÀâÕß§å°√‡°‘¥§«“¡ ”‡√Á®µ“¡‡ªÑ“À¡“¬∑’Ë«“ß‰«â πÕ°®“°π’È°‘®°√√¡°“√µ≈“¥‡æ◊ËÕ¡ÿàß

·°â‰¢ªí≠À“ —ß§¡ (Corporate Social Marketing) ‡ªìπ°“√ π—∫ πÿπ°“√æ—≤π“À√◊Õ°“√∑”„Àâ‡°‘¥º≈®“°°“√√≥√ß§å‡æ◊ËÕ

‡ª≈’Ë¬π·ª≈ßæƒµ‘°√√¡„π¥â“π “∏“√≥ ÿ¢ ¥â“π§«“¡ª≈Õ¥¿—¬ ¥â“π ‘Ëß·«¥≈âÕ¡ À√◊Õ¥â“π ÿ¢¿“«– ´÷Ëß Õ¥§≈âÕß°—∫

º≈°“√«‘®—¬¢Õß æ‘æ—≤πå ¬Õ¥æƒµ‘°“√≥å ·≈–§≥– (ÕÕπ‰≈πå, 2548) »÷°…“«‘®—¬‡√◊ËÕß§«“¡√—∫º‘¥™Õ∫¢Õß¿“§∏ÿ√°‘®µàÕ

 —ß§¡ ‚¥¬°“√ π—∫ πÿπ¢Õß ”π—°ß“π°Õß∑ÿπ π—∫ πÿπ°“√«‘®—¬ ( °«.) ‰¥â √ÿª “√– ”§—≠¢Õß§«“¡√—∫º‘¥™Õ∫µàÕ

 —ß§¡¢ÕßÕß§å°√À√◊Õ ’́‡Õ Õ“√å‰¥â¥—ßπ’È 1. „Àâ§«“¡ ”§—≠∑—Èß¥â“π‡»√…∞°‘®  ‘Ëß·«¥≈âÕ¡ ·≈– —ß§¡ 2. ‡ªìπ‰ª‡æ◊ËÕæ—≤π“

Õß§å°√·≈–æ—≤π“ —ß§¡ à«π√«¡ 3. ‡ªìπ°“√¥”‡π‘π°“√Õ¬à“ßµàÕ‡π◊ËÕß ·≈–°‘®°√√¡°“√µ≈“¥∑’Ë‡°’Ë¬«‚¬ß°—∫ª√–‡¥Áπ∑“ß —ß§¡

(Cause-Related Marketing) π—Èπ‡ªìπ°“√Õÿ¥ÀπÿπÀ√◊Õ°“√∫√‘®“§√“¬‰¥â à«πÀπ÷Ëß®“°°“√¢“¬º≈‘µ¿—≥±å‡æ◊ËÕ™à«¬‡À≈◊Õ

À√◊Õ√à«¡·°â‰¢ª√–‡¥Áπªí≠À“∑“ß —ß§¡®”‡æ“–Àπ÷ËßÊ ÷́Ëß¡—°¡’™à«ß‡«≈“∑’Ë®”°—¥·πàπÕπ À√◊Õ¥”‡π‘π°“√·∫∫®”‡æ“–º≈‘µ¿—≥±å

À√◊Õ„Àâ·°à°“√°ÿ»≈∑’Ë√–∫ÿ‰«â‡∑à“π—Èπ Õß§å°√∏ÿ√°‘®¡—°√à«¡¡◊Õ°—∫Õß§å°√∑’Ë‰¡à¡’«—µ∂ÿª√– ß§åÀ“°”‰√‡æ◊ËÕ √â“ß —¡æ—π∏¿“æ

„πª√–‚¬™πå√à«¡°—π ¥â«¬«‘∏’°“√‡æ‘Ë¡¬Õ¥¢“¬º≈‘µ¿—≥±å ‡æ◊ËÕπ”‡ß‘π√“¬‰¥â‰ª π—∫ πÿπ°‘®°√√¡°“√°ÿ»≈π—ÈπÊ „π¢≥–‡¥’¬«°—π

°Á‡ªìπ°“√‡ªî¥‚Õ°“ „Àâ·°àºŸâ∫√‘‚¿§‰¥â¡’ à«π√à«¡„π°“√™à«¬‡À≈◊Õ°“√°ÿ»≈ºà“π∑“ß°“√´◊ÈÕº≈‘µ¿—≥±å‚¥¬‰¡àµâÕß‡ ’¬§à“

„™â®à“¬Õ◊Ëπ„¥‡æ‘Ë¡‡µ‘¡

„π∑“ßµ√ß°—π¢â“¡ æ∫«à“ º≈°“√»÷°…“∑’Ë Õ¥§≈âÕß°—∫ ¡¡µ‘∞“π∑’Ëµ—Èß‰«â§◊Õ ºŸâ∫√‘À“√·≈–æπ—°ß“π∑’Ë¡’√–¥—∫

SDU Res J 6 (1) : Jan - Apr 2010 °“√¡’ à«π√à«¡¢Õßæπ—°ß“π∑ÿ°√–¥—∫µàÕ°‘®°√√¡∑“ß —ß§¡¢ÕßÕß§å°√∏ÿ√°‘®

°√≥’»÷°…“ ∫√‘…—∑ ‰∑¬‡∫ø‡«Õ‡√® ®”°—¥ (¡À“™π)
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°“√»÷°…“µà“ß°—π ¡’§«“¡§‘¥‡ÀÁπµàÕ·π«∑“ß·≈–π‚¬∫“¬¥â“π§«“¡√—∫º‘¥™Õ∫µàÕ —ß§¡¢ÕßÕß§å°√·µ°µà“ß°—π„π‡√◊ËÕß

Õß§å°√¡’√–∫∫°“√®—¥°“√∑’Ë§”π÷ß∂÷ß√–‡∫’¬∫ À≈—°®√‘¬∏√√¡§«“¡ª≈Õ¥¿—¬·≈–°“√„™â·√ßß“π¢Õßæπ—°ß“π Õß§å°√‡ªî¥

‚Õ°“ „Àâæπ—°ß“π∑ÿ°§π¡’ à«π√à«¡„π°“√∑”°‘®°√√¡‡æ◊ËÕ —ß§¡∑ÿ°°‘®°√√¡ ´÷Ëß¡’ “‡ÀµÿÕ—π‡π◊ËÕß¡“®“°¡’‡æ» Õ“¬ÿ

µ”·Àπàßß“π ·ºπ°∑’Ë —ß°—¥ ·≈–ª√– ∫°“√≥å„π°“√‡¢â“√à«¡°‘®°√√¡‡æ◊ËÕ —ß§¡¢ÕßÕß§å°√µà“ß°—π

 à«π¥â“π°“√√—∫√Ÿâ„π°‘®°√√¡‡æ◊ËÕ —ß§¡¢ÕßÕß§å°√π—Èπ º≈°“√«‘‡§√“–Àå¢âÕ¡Ÿ≈æ∫«à“ ‰¡à Õ¥§≈âÕß°—∫

 ¡¡µ‘∞“π∑’Ëµ—Èß‰«â °≈à“«§◊Õ ºŸâ∫√‘À“√·≈–æπ—°ß“π∑’Ë¡’‡æ» Õ“¬ÿ √–¥—∫°“√»÷°…“ µ”·Àπàßß“π ·ºπ°∑’Ë —ß°—¥ ·≈–

ª√– ∫°“√≥å„π°“√‡¢â“√à«¡°‘®°√√¡‡æ◊ËÕ —ß§¡¢ÕßÕß§å°√µà“ß°—π ¡’°“√√—∫√Ÿâ„π°‘®°√√¡‡æ◊ËÕ —ß§¡¢ÕßÕß§å°√ ‰¡à·µ°µà“ß°—π

‡π◊ËÕß®“°æπ—°ß“π¢Õß∫√‘…—∑ à«π„À≠à√—∫√Ÿâ«à“ Õß§å°√¢Õßµπ‡Õßπ—Èπ¡’°“√®—¥°‘®°√√¡‡æ◊ËÕ —ß§¡Õ¬à“ß ¡Ë”‡ ¡Õ ‚¥¬‡πâπ

°“√®—¥°‘®°√√¡‡æ◊ËÕ —ß§¡„π¥â“π°“√º≈‘µ ‘π§â“·≈–∫√‘°“√∑’Ë¡’§ÿ≥¿“æ πÕ°®“°π’Èæπ—°ß“π¬—ß¡Õß«à“ °“√®—¥°‘®°√√¡‡æ◊ËÕ

 —ß§¡π—Èπ ‡ªìπ°≈¬ÿ∑∏å∑“ß°“√µ≈“¥∑’Ë∑”¢÷Èπ‡æ◊ËÕ √â“ß¿“æ≈—°…≥å∑’Ë¥’µàÕÕß§å°√·≈–‡ªìπ°“√· ¥ß§«“¡√—∫º‘¥™Õ∫µàÕ —ß§¡

·µàÕ¬à“ß‰√°Áµ“¡ æπ—°ß“π√Ÿâ ÷°¡’§«“¡¿“§¿Ÿ¡‘„®¡“°∑’Ë¡’ à«π√à«¡°—∫Õß§å°√„π°“√®—¥°‘®°√√¡‡æ◊ËÕ —ß§¡ ·≈–æπ—°ß“π

¬—ß§ß¡Õß«à“°“√®—¥°‘®°√√¡‡æ◊ËÕ —ß§¡¬—ß‰¡à‡æ’¬ßæÕ‡¡◊ËÕ‡∑’¬∫°—∫º≈°”‰√¢ÕßÕß§å°√  ‘Ëß∑’ËÕ¬“°„ÀâÕß§å°√®—¥°‘®°√√¡‡æ‘Ë¡‡µ‘¡§◊Õ

°‘®°√√¡¥â“π°“√„™â·√ßß“πÕ¬à“ß¬ÿµ‘∏√√¡ ´÷Ëß “¡“√∂π”¡“‡ª√’¬∫‡∑’¬∫°—∫∑ƒ…Æ’¢Õß‚¡‡«π·≈–‰¡‡πÕ√å (Mowen and

Minor. 1998:63) ÷́Ëß‰¥â„Àâ§«“¡À¡“¬‰«â«à“ ç°“√√—∫√Ÿâ À¡“¬∂÷ß °√–∫«π°“√∑’Ë∫ÿ§§≈‡ªî¥√—∫µàÕ¢âÕ¡Ÿ≈¢à“« “√ µ—Èß„®√—∫

¢âÕ¡Ÿ≈π—Èπ·≈–∑”§«“¡‡¢â“„®§«“¡À¡“¬é ·≈–‰¥âÕ∏‘∫“¬‡æ‘Ë¡‡µ‘¡«à“ „π¢—Èπ‡ªî¥√—∫ (exposure stage) ºŸâ∫√‘‚¿§®–√—∫

¢âÕ¡Ÿ≈‚¥¬ºà“π∑“ßª√– “∑ —¡º—   à«π„π¢—Èπµ—Èß„®√—∫ (attention stage) ºŸâ∫√‘‚¿§®–·∫àßªíπ§«“¡ π„®¡“ Ÿà ‘Ëß‡√â“π—Èπ

·≈–¢—Èπ ÿ¥∑â“¬§◊Õ ¢—Èπ‡¢â“„®§«“¡À¡“¬ (comprehension stage) °“√√—∫√Ÿâ‡ªìπ°√–∫«π°“√„π°“√‡≈◊Õ°√—∫¢à“« “√ ‡æ◊ËÕ

π” ‘Ëß∑’Ë√—∫√Ÿâπ—Èπ¡“ª√–‡¡‘π§à“ µ’§«“¡·≈–ª√–¡«≈º≈ ‡æ◊ËÕ°“√µ—¥ ‘π„®„π°“√· ¥ßæƒµ‘°√√¡Õ¬à“ß„¥Õ¬à“ßÀπ÷Ëß

„π∑“ßµ√ß°—π¢â“¡ æ∫«à“ º≈°“√»÷°…“∑’Ë Õ¥§≈âÕß°—∫ ¡¡µ‘∞“π∑’Ëµ—Èß‰«â§◊Õ ºŸâ∫√‘À“√·≈–æπ—°ß“π∑’Ë¡’‡æ»Õ“¬ÿ

√–¥—∫°“√»÷°…“ µ”·Àπàßß“π ¡’ª√– ∫°“√≥å„π°“√‡¢â“√à«¡°‘®°√√¡‡æ◊ËÕ —ß§¡¢ÕßÕß§å°√µà“ß°—π ¡’°“√√—∫√Ÿâ„π°‘®°√√¡

‡æ◊ËÕ —ß§¡¢ÕßÕß§å°√ ·µ°µà“ß°—π ‡π◊ËÕß®“°æπ—°ß“π™“¬¡’§«“¡¿“§¿Ÿ¡‘„®¡“°∑’Ë¡’ à«π√à«¡„π°“√®—¥°‘®°√√¡‡æ◊ËÕ —ß§¡

„π¢≥–∑’Ë‡æ»À≠‘ß¡’§«“¡√Ÿâ ÷°‡©¬Ê ‡æ√“–‡ÀÁπ«à“‡ªìπÀπâ“∑’Ë„π°“√ªØ‘∫—µ‘ß“π ·µà∑—ÈßºŸâ∫√‘À“√·≈–æπ—°ß“π∑’Ë‡§¬¡’·≈–

‰¡à‡§¬¡’ª√– ∫°“√≥å„π°“√‡¢â“√à«¡°‘®°√√¡∑ÿ°™à«ßÕ“¬ÿ¡’§«“¡‡ÀÁπ«à“ °“√· ¥ß§«“¡√—∫º‘¥™Õ∫µàÕ —ß§¡¢ÕßÕß§å°√

∂◊Õ‡ªìπ°≈¬ÿ∑∏å∑“ß°“√µ≈“¥‡æ◊ËÕ √â“ß¿“æ≈—°…≥å∑’Ë¥’„Àâ°—∫Õß§å°√ ‚¥¬„Àâ¡’°“√§◊π°”‰√ Ÿà —ß§¡ ´÷Ëß∂◊Õ‡ªìπ ‘Ëß∑’ËÕß§å°√

æ÷ß°√–∑”µ“¡À≈—°®√‘¬∏√√¡

°“√¡’ à«π√à«¡√—∫º‘¥™Õ∫µàÕ —ß§¡¢ÕßÕß§å°√∏ÿ√°‘®®– “¡“√∂ ”‡√Á®‰¥â Õ¬Ÿà∑’Ë°“√√—∫√Ÿâ¢Õßæπ—°ß“π∑ÿ°√–¥—∫

´÷Ëßªí®®—¬∑’Ë∑”„Àâ‡°‘¥§«“¡·µ°µà“ß¢Õß°“√√—∫√Ÿâ°Á§◊Õ §ÿ≥≈—°…≥– à«π∫ÿ§§≈¢Õßæπ—°ß“π √ÿ ‚´ (Rousseau Õâ“ß„π

‡¬“«≈—°…≥å ‡∏’¬√‡™“«πå ¡.ª.ª. : 1 - 4) ‰¥â„Àâ¢âÕ‡ πÕ·π–«à“ ç°“√‡ª≈’Ë¬π·ª≈ß∑—»π§µ‘ ·≈–°“√‡ª≈’Ë¬π·ª≈ß∑“ß

æƒµ‘°√√¡∑”„Àâ‡°‘¥¢÷Èπ‰¥â ‚¥¬°“√ √â“ß ∂“π°“√≥å„Àâ‡°‘¥°“√¡’ à«π√à«¡„π°≈ÿà¡∫ÿ§§≈Õ¬à“ß¡’ª√– ‘∑∏‘¿“æé °“√∑”„Àâ

 ¡“™‘°°≈ÿà¡¡’ à«π√à«¡„π°‘®°√√¡ °“√µ—¥ ‘π„® (decision making) °“√‡°‘¥§«“¡√Ÿâ ÷°ºŸ°æ—πµàÕ°‘®°√√¡À√◊Õ‡√◊ËÕßπ—ÈπÊ

(commitment) ·≈–¡’ à«π√à«¡„π°“√ªØ‘∫—µ‘ (behabioral component) ®–∑”„Àâ∫ÿ§§≈ °≈ÿà¡ ™ÿ¡™π‡°‘¥§«“¡√Ÿâ ÷°«à“

µπ‡Õß‰¥â≈ß∑ÿπ „Àâ§«“¡§‘¥‡ÀÁπ °“√µ—¥ ‘π„®·≈–Õÿ∑‘»æ≈—ßß“π∑ÿ°Õ¬à“ß‡æ◊ËÕ„Àâ‰¥â¡“´÷Ëß«‘∏’°“√·°âªí≠À“π—ÈπÊ ´÷Ëß¡’º≈

°“√¡’ à«π√à«¡¢Õßæπ—°ß“π∑ÿ°√–¥—∫µàÕ°‘®°√√¡∑“ß —ß§¡¢ÕßÕß§å°√∏ÿ√°‘® SDU Res J 6 (1) : Jan - Apr 2010

°√≥’»÷°…“ ∫√‘…—∑ ‰∑¬‡∫ø‡«Õ‡√® ®”°—¥ (¡À“™π)
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∑”„Àâ‡°‘¥°“√‡ª≈’Ë¬π·ª≈ß∑—»π§µ‘¢Õßµπ ‡∑§π‘§„π°“√°àÕ„Àâ‡°‘¥°“√¡’ à«π√à«¡ ‡™àπ «‘∏’°“√°√–µÿâπ (motivation)

„Àâ‡°‘¥·√ß®Ÿß„®À√◊Õ°“√„Àâ‡°‘¥·√ß‡ √‘¡ (reinforcement)

¢âÕ‡ πÕ·π–

º≈®“°°“√«‘®—¬∑’Ë‡ªìπ¢âÕ‡ πÕ·π–¡’ ¥—ßπ’È

1) ¥â“π·π«∑“ß·≈–π‚¬∫“¬„π°“√√—∫º‘¥™Õ∫µàÕ —ß§¡¢ÕßÕß§å°√ ®“°º≈°“√«‘®—¬∑’Ë‰¥â· ¥ß„Àâ‡ÀÁπ«à“ Õß§å°√

§«√ àß‡ √‘¡°‘®°√√¡‡æ◊ËÕ —ß§¡Õ¬à“ß®√‘ß®—ß ‚¥¬¥÷ßæπ—°ß“π‡¢â“¡“¡’ à«π√à«¡ ‡æ◊ËÕ∑’Ë®– “¡“√∂√–¥¡§«“¡§‘¥ ¢âÕ¡Ÿ≈·≈–

¢âÕ‡∑Á®®√‘ß ·≈°‡ª≈’Ë¬π§«“¡§‘¥‡ÀÁπµà“ßÊ ‰¥âÕ¬à“ß∑—Ë«∂÷ß ‰¡à«à“®–‡ªìπ°“√®—¥ √√ß∫ª√–¡“≥„π°“√®—¥°‘®°√√¡

°“√°”Àπ¥¢Õ∫‡¢µ·≈–√–¬–‡«≈“„π°“√∑”°‘®°√√¡∑’Ë™—¥‡®π ªí≠À“∑’Ë‡°‘¥¢÷Èπ„π°“√∑”°‘®°√√¡·µà≈–§√—Èß ‡æ◊ËÕ‡ªìπ

·π«∑“ß„π°“√æ—≤π“ß“π¥â“π°‘®°√√¡∑’Ë®–∑”µàÕ‰ª„πÕπ“§µ „Àâ¥”‡π‘πµàÕ‰ªÕ¬à“ß¡’»—°¬¿“æ·≈–¬—Ëß¬◊π ‡æ◊ËÕ‡ªìπ°“√

ª√—∫§«“¡§‘¥‡ÀÁπ¢Õßæπ—°ß“π„Àâ‡°‘¥§«“¡µ√–Àπ—°„π§«“¡¡’ à«π√à«¡„Àâ¡“°¬‘Ëß¢÷Èπ·≈–‡°‘¥§«“¡¿“§¿Ÿ¡‘„®„π°“√‡ªìπ

 à«πÀπ÷Ëß¢Õß°‘®°√√¡‡æ◊ËÕ —ß§¡ ·≈–æ√âÕ¡∑’Ë®–‡¢â“√à«¡∑ÿ°§√—Èß∑’Ë¡’°‘®°√√¡¥â«¬§«“¡‡µÁ¡„®‡æ‘Ë¡¡“°¢÷Èπ ∑”„Àâ‡°‘¥°“√

¥”‡π‘π°‘®°√√¡¢Õß∫√‘…—∑ª√– ∫º≈ ”‡√Á®µ“¡«—µ∂ÿª√– ß§å ¥—ßµ—«Õ¬à“ß‡™àπ ∫√‘…—∑‚¿§¿—≥±åÕ–§«Õ‡∑Á§ ®”°—¥ ∑’Ë Õ.∫â“π∫÷ß

®.™≈∫ÿ√’ ‚√ßß“πº≈‘µÕ“À“√ —µ«åπÈ” ¢Õß∫√‘…—∑ ‡®√‘≠‚¿§¿—≥±åÕ“À“√ ®”°—¥ (¡À“™π) À√◊Õ´’æ’‡Õø ¥Ÿ®–‡ªìπµ—«Õ¬à“ß

Õß§å°√∑’Ë –∑âÕπ„Àâ‡ÀÁπ¿“æ¥—ß°≈à“«‰¥âÕ¬à“ß™—¥‡®π ‚¥¬‡πâπ§«“¡¡’ à«π√à«¡„π∑ÿ°√–¥—∫ ∑’Ë ”§—≠‡ªìπ§«“¡√à«¡¡◊Õ

√à«¡„®°—πªØ‘∫—µ‘¥â«¬§«“¡‡µÁ¡„® ‚¥¬‰¥â®—¥µ—Èß°≈ÿà¡°√’π‡™‘√åµ (Green Shirt) ÷́Ëß¡’µ—«·∑π¢Õß·µà≈–Àπà«¬ß“π √«¡°≈ÿà¡°—π

‡¢â“æŸ¥§ÿ¬°—∫æπ—°ß“π∑ÿ°§πÕ¬à“ß„°≈â™‘¥ ∂÷ß·π«∑“ß°“√ª√–À¬—¥æ≈—ßß“πßà“¬Ê ‚¥¬‡√‘Ë¡®“°°“√ª√–À¬—¥æ≈—ßß“πÕ¬à“ßßà“¬

∑’Ë∑ÿ°§π “¡“√∂ªØ‘∫—µ‘‰¥â ‡™àπ ‚§√ß°“√ª√–À¬—¥æ≈—ßß“π„π√–∫∫§Õ¡æ‘«‡µÕ√å √–∫∫‡§√◊ËÕßª√—∫Õ“°“» √–∫∫· ß «à“ß

‡ªìπµâπ §«“¡µ√–Àπ—°√Ÿâ·≈–°“√¡’ à«π√à«¡¢Õßæπ—°ß“π∑ÿ°§πºà“π°‘®°√√¡µà“ßÊ π—Èπ π—∫‡ªìπ°“√™à«¬ √â“ß®‘µ ”π÷°

√—°…åæ≈—ßß“π∑’Ë¬—Ëß¬◊πÕ¬à“ß·∑â®√‘ß

2) °“√√—∫√Ÿâ„π°“√‡¢â“√à«¡°‘®°√√¡‡æ◊ËÕ —ß§¡ ®“°º≈°“√«‘®—¬∑’Ë‰¥â· ¥ß„Àâ‡ÀÁπ«à“ §«√¡’°“√ √â“ß§«“¡µ√–Àπ—°

„Àâæπ—°ß“π‡ÀÁπ§«“¡ ”§—≠¢Õß°“√‡¢â“√à«¡°‘®°√√¡‡æ◊ËÕ —ß§¡ ‚¥¬„Àâ§«“¡√Ÿâ·≈–∑”§«“¡‡¢â“„®À√◊ÕÀ“ ‘Ëß‡√â“ ∑’Ë®–‡ªìπ

µ—«°√–µÿâπ„Àâ‡°‘¥·√ß®Ÿß„®„π°“√‡¢â“√à«¡°‘®°√√¡ ‚¥¬‡©æ“–æπ—°ß“π∑’Ë‡ªìπ‡æ»À≠‘ß ÷́Ëßº≈°“√«‘®—¬æ∫«à“  à«π„À≠à®–

√Ÿâ ÷°‡©¬Ê µàÕ°“√√—∫√Ÿâ„π‡√◊ËÕß°“√∑”°‘®°√√¡‡æ◊ËÕ —ß§¡ ¥—ßπ—Èπ°“√π”¥“√“À√◊Õπ—°√âÕßÀ√◊Õ∫ÿ§§≈∑’Ë¡’™◊ËÕ‡ ’¬ß ¡“‡¢â“√à«¡

°‘®°√√¡‡æ◊ËÕ —ß§¡ °Áπà“®– “¡“√∂¥÷ß¥Ÿ¥„®„Àâæπ—°ß“π¡’§«“¡°√–µ◊Õ√◊Õ√âπ‰¥â¡“°¬‘Ëß¢÷Èπ πÕ°®“°π—Èπ°“√‡ªî¥‚Õ°“ „Àâ

æπ—°ß“π¡’ à«π√à«¡„π°“√∑”°‘®°√√¡‡æ◊ËÕ —ß§¡¢ÕßÕß§å°√ ®–‡ªìπ°“√ √â“ß§«“¡¿“§¿Ÿ¡‘„®·≈–§«“¡ —¡æ—π∏åÕ—π¥’„π

Õß§å°√Õ’°¥â“πÀπ÷Ëß ¥—ß‡ÀÁπ‰¥â®“°°“√ ”√«®¢âÕ¡Ÿ≈ ∂“π°“√≥å CSR „πª√–‡∑»‰∑¬ ‡¡◊ËÕªï 2549 ¢Õßπ‘µ¬ “√

Positioning (Positioning, 2549) ¡’®”π«π§«“¡∂’Ë„π°“√ª√–™“ —¡æ—π∏å°‘®°√√¡‡æ◊ËÕ —ß§¡ ´÷ËßºŸ°‚¬ß°—∫°“√ àß‡ √‘¡

°“√µ≈“¥¡“°∂÷ß 149 §√—Èß  à«π„À≠à¡“®“°°≈ÿà¡∏ÿ√°‘® ¥â“πÕ“À“√ ‚∑√§¡π“§¡ ·≈–‰Õ∑’ ´÷Ëßµ◊Ëπµ—«µ“¡°√–·  CSR  Ÿß

·π«∑“ß°“√∫√‘®“§„π√Ÿª·∫∫µà“ßÊ (Corporate Philanthropy) ·≈–°“√Õ“ “ ¡—§√∑”ß“π™à«¬‡À≈◊Õ™ÿ¡™π (Community

Volunteering) ‡ªìπ°‘®°√√¡∑’Ë‰¥â√—∫§«“¡π‘¬¡ Ÿß ÿ¥ ‚¥¬‡®â“¢ÕßÀ√◊ÕºŸâ∂◊ÕÀÿâπ‰¥â∫√‘®“§‡ß‘π  ‘Ëß¢ÕßÀ√◊Õ ‘π§â“„Àâ°—∫ —ß§¡

À√◊Õ ºŸâ¥âÕ¬‚Õ°“  „π¢≥–∑’Ë°‘®°√√¡Õ“ “ ¡—§√¢Õßæπ—°ß“π‡ªìπ«‘∏’°“√∑’Ë √â“ß°“√¡’ à«π√à«¡¢Õßæπ—°ß“π®“°§«“¡

SDU Res J 6 (1) : Jan - Apr 2010 °“√¡’ à«π√à«¡¢Õßæπ—°ß“π∑ÿ°√–¥—∫µàÕ°‘®°√√¡∑“ß —ß§¡¢ÕßÕß§å°√∏ÿ√°‘®
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√—∫º‘¥™Õ∫µàÕ —ß§¡ ¥â«¬°“√„Àâ·≈–·∫àßªíπ∑√—æ¬“°√µà“ßÊ ∑—Èß„π√Ÿª¢Õß‡«≈“ §«“¡√Ÿâ ‡ß‘π  ‘Ëß¢Õß À√◊Õ ‘π§â“√à«¡°—π

√–À«à“ßπ“¬®â“ß-ºŸâ∫√‘À“√-≈Ÿ°®â“ß ·°à™ÿ¡™π∑’ËÕ¬Ÿà√Õ∫∫√‘‡«≥∫√‘…—∑œ ·≈– —ß§¡«ß°«â“ß Õ’°∑—Èß¬—ß‡ªìπ°“√ √â“ß§«“¡

 —¡æ—π∏å√–À«à“ß°—π ·≈–°“√ √â“ß ‘Ëß·«¥≈âÕ¡„π°“√æ—≤π“∑√—æ¬“°√∫ÿ§§≈Õ’°∑“ßÀπ÷Ëß °àÕ„Àâ‡°‘¥ª√–‚¬™πåµπ

(Õß§å°√∏ÿ√°‘®) ·≈–ª√–‚¬™πå∑à“π ( —ß§¡) ‰ªæ√âÕ¡°—π °“√æ—≤π“∑√—æ¬“°√∫ÿ§§≈‡ªìπÀ—«„® ”§—≠„π°“√æ—≤π“Õß§å°√

ª√–‚¬™πå∑’Ë‡°‘¥¢÷Èπ„πµ—«æπ—°ß“π ®“°°“√∑”°‘®°√√¡Õ“ “ ¡—§√≈â«π°àÕ„Àâ‡°‘¥·√ß®Ÿß„®¿“¬„π Õ—π‡ªìπ·√ß¢—∫‡§≈◊ËÕπ

„π°“√π”»—°¬¿“æ¿“¬„π¢Õß∫ÿ§§≈‰¥â¥’°«à“·√ß®Ÿß„®¿“¬πÕ°  ‘Ëß‡À≈à“π’È§ß‡°‘¥¢÷Èπ‰¥â¬“°¬‘Ëß ∑à“¡°≈“ß°“√¥”‡π‘π∏ÿ√°‘®

À√◊Õ¥”‡π‘π™’«‘µµ“¡ª°µ‘ §«“¡ ÿ¢∑’Ë∫ÿ§≈“°√„πÕß§å°√∏ÿ√°‘®‰¥â√—∫®“°‡¢â“√à«¡°‘®°√√¡‡æ◊ËÕ™à«¬‡À≈◊Õ —ß§¡π—Èπ ‡ªìπ

§«“¡ ÿ¢∑’Ë¡’§«“¡≈–‡Õ’¬¥≈÷°´÷Èß°«à“§«“¡ ÿ¢∑’Ë‰¥â√—∫®“° ‘π§â“À√◊Õ∫√‘°“√ ´÷Ëß‡ªìπ§«“¡ ÿ¢∑’ËÕ‘ßÕ“»—¬ ‘Ëß¿“¬πÕ° ·µà

§«“¡ ÿ¢∑’Ë‰¥â√—∫®“°°“√∑”§«“¡¥’°≈—∫‡ªìπ§«“¡ ÿ¢∑’Ë‰¡àµâÕßÕ‘ßÕ“»—¬ ‘Ëß¿“¬πÕ° ‡æ√“–‡°‘¥®“°°“√°√–∑”¢Õß‡¢“‡Õß

·≈–‡¡◊ËÕ‡¢“‰¥â™à«¬‡À≈◊ÕºŸâ§π„π —ß§¡¡“°¬‘Ëß¢÷Èπ §«“¡ ÿ¢∑’Ë‰¥â√—∫°Á¬‘Ëß‡æ‘Ë¡¡“°¢÷Èπ ∑”„Àâæπ—°ß“π‡≈Áß‡ÀÁπ∂÷ßª√–‚¬™πå„π

°“√‡¢â“√à«¡°‘®°√√¡∑“ß —ß§¡„π¥â“πµà“ßÊ ÷́Ëß®– –∑âÕπ„Àâ‡ÀÁπ∂÷ß«‘∂’™’«‘µ§«“¡‡ªìπÕ¬Ÿà¢Õß§π„π —ß§¡  “¡“√∂À≈àÕÀ≈Õ¡

®‘µ„®¡πÿ…¬å „Àâ¡’§«“¡√—° §«“¡‡¡µµ“µàÕ°—π Õ—π®–π”¡“´÷Ëß§«“¡ “¡—§§’¢Õß§π„π™“µ‘

3) Õß§å°√§«√¡’°“√√«∫√«¡º≈ß“π „π°“√¡’ à«π√à«¡„π°‘®°√√¡µà“ßÊ æ√âÕ¡∫∑ √ÿª ∑—Èß§«“¡ ”‡√Á®·≈–

§«“¡¢—¥·¬âß‡æ◊ËÕª√–™“ —¡æ—π∏å„Àâæπ—°ß“π„πÕß§å°√√—∫∑√“∫Õ¬à“ß ¡Ë”‡ ¡Õ ∂÷ß·¡â«à“§«“¡‡ÀÁπ‡À≈à“π—Èπ Õ“®®–π”‰ª

 Ÿà°“√µ—¥ ‘π„®À√◊Õ‰¡àµ—¥ ‘π„®¢ÕßºŸâ∫√‘À“√„πÕß§å°√ ∑—Èßπ’È ‡æ◊ËÕ°àÕ„Àâ‡°‘¥·√ß®Ÿß„®µàÕæπ—°ß“πÀ√◊ÕºŸâ¡’ à«π‰¥â‡ ’¬

„Àâ¡Õß‡ÀÁπ§«“¡®√‘ß„®·≈–‡ªìπ™àÕß∑“ßµàÕ°“√π”‡ πÕÀ√◊Õµ‘¥µ“¡º≈„π≈”¥—∫µà“ßÊ µàÕ‰ª ∑”„ÀâºŸâ∫√‘À“√ “¡“√∂

¡Õß‡ÀÁπªí≠À“∑’Ë‡°‘¥®“°°“√¥”‡π‘πß“πÀ√◊Õ°“√°”Àπ¥π‚¬∫“¬·≈–‡æ◊ËÕ‡ªìπ∫∑Õâ“ßÕ‘ß„π°“√ª√—∫ª√ÿßæ‘®“√≥“‡æ◊ËÕ°“√

æ—≤π“°“√¥”‡π‘πß“π„π≈”¥—∫µàÕ‰ª Õ’°∑—Èßæπ—°ß“π‡Õß°Á®– “¡“√∂ –∑âÕπ§«“¡µâÕß°“√À√◊Õ¡ÿ¡¡Õßµà“ßÊ „Àâ·°à

ºŸâ∫√‘À“√„π°“√¥”‡π‘πß“π ‡æ◊ËÕæ—≤π“ ª√—∫ª√ÿß‚§√ß°“√µà“ßÊ „Àâ¥’¬‘Ëß¢÷ÈπµàÕ‰ª

¢âÕ‡ πÕ·π–„π°“√∑”«‘®—¬§√—ÈßµàÕ‰ª

1) §«√»÷°…“ªí®®—¬∑’Ë¡’Õ‘∑∏‘æ≈µàÕ°“√¡’ à«π√à«¡¢ÕßºŸâ∫√‘À“√·≈–æπ—°ß“π°√≥’»÷°…“ ∫√‘…—∑ ‰∑¬‡∫ø‡«Õ‡√® °”®—¥

(¡À“™π) ‡æ◊ËÕÀ“√Ÿª·∫∫¢Õß°√–∫«π°“√∫√‘À“√®—¥°“√∑’Ë‡À¡“– ¡ ´÷Ëß®–‡ªìπ√“¬≈–‡Õ’¬¥¢—ÈπµÕπ∑’Ë “¡“√∂π”‰ª

ªØ‘∫—µ‘·≈–°”Àπ¥·π«∑“ß„π°“√∑”°‘®°√√¡‡æ◊ËÕ —ß§¡ ·≈– √√§å √â“ß«—≤π∏√√¡Õß§å°√∑’Ë„Àâ§«“¡ ”§—≠°—∫º≈ß“π

‚¥¬µÕ∫ πÕß°—∫§«“¡§‘¥„À¡àÊ ¢Õßæπ—°ß“π

2) §«√»÷°…“ °“√¡’ à«π√à«¡√—∫º‘¥™Õ∫µàÕ —ß§¡¢ÕßÕß§å°√∏ÿ√°‘® °√≥’»÷°…“ ∫√‘…—∑Õ◊ËπÊ ∑’Ë¥”‡π‘π∏ÿ√°‘®

≈—°…≥–‡¥’¬«°—π Õ“∑‘‡™àπ ∫√‘…—∑ ∫ÿ≠√Õ¥∫‘«‡«Õ√’Ë ®”°—¥ ‡ªìπµâπ ‡æ◊ËÕπ”º≈∑’Ë‰¥â¡“‡ªìπ¢âÕ¡Ÿ≈·π«∑“ß„π°“√»÷°…“∂÷ß

ªí≠À“·≈–·π«∑“ß·°â‰¢ ´÷Ëß®–‡ªìπ√“¬≈–‡Õ’¬¥∑’Ë “¡“√∂π”‰ªªØ‘∫—µ‘®√‘ß„π°“√∑”°‘®°√√¡§√—ÈßµàÕ‰ª

‡Õ° “√Õâ“ßÕ‘ß

§≥–∑”ß“π àß‡ √‘¡§«“¡√—∫º‘¥™Õ∫µàÕ —ß§¡·≈– ‘Ëß·«¥≈âÕ¡¢Õß∫√‘…—∑®¥∑–‡∫’¬π (2551). ‡¢Á¡∑‘»∏ÿ√°‘®‡æ◊ËÕ —ß§¡

(Corporate Social Responsibility Guidelines). æ‘¡æå§√—Èß∑’Ë 1. °√ÿß‡∑æœ : ‰Õ§Õπæ√‘Èπµ‘Èß.

°“√¡’ à«π√à«¡¢Õßæπ—°ß“π∑ÿ°√–¥—∫µàÕ°‘®°√√¡∑“ß —ß§¡¢ÕßÕß§å°√∏ÿ√°‘® SDU Res J 6 (1) : Jan - Apr 2010

°√≥’»÷°…“ ∫√‘…—∑ ‰∑¬‡∫ø‡«Õ‡√® ®”°—¥ (¡À“™π)
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