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Abstract

This research had the purposes to 1) study the marketing communication perception and the decision
process to buy life insurance of ordinary type insurance policy holders in Bangkok Metropolis; 2) to compare
the marketing communication perceptions and the decision processes to buy life insurance of ordinary type
insurance policy holders in Bangkok Metropolis, as classified by demographic factors; and 3) to study the
relationship between the marketing communication perception and the decision process to buy life insurance of
ordinary type insurance policy holders in Bangkok Metropolis. The research sample for this study consisted of
400 ordinary type insurance policy holders in Bangkok Metropolis. Statistics employed for data analysis
included the percentage, mean, standard deviation, t-test, one-way ANOVA, and Pearson simple correlation.
From the results of study, it was found that the overall perception of marketing communications was at the
moderate level. When each aspect of the marketing communications was considered, it was found that the
aspect of sales promotion was perceived at the high level, with importance being given to the good services in
various aspects from the life insurance company; the aspect of sales provided by employees was perceived at
the moderate level, with importance being given to the good knowledge on details of life insurance policies and
the good sales techniques of insurance brokers; the aspect of advertisement was perceived at the moderate level,
with importance being given to knowing the details of life insurance from television media; the aspect of public
relations was perceived at the moderate level, with importance being given to knowing that life insurance
companies had public relation campaigns on their organizational image via television media; and the direct
marketing aspect was perceived at the moderate level, with importance being given to knowing the details of
life insurance via phone calls from life insurance company employees. Regarding the process of decision to buy
life insurance of ordinary type insurance policy holders in Bangkok Metropolis, their overall opinion was at the
highly agreed level. When each aspect of the decision process was considered, it was found that their opinions
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on the problem awareness aspect were at the highly agreed level, with importance being given to the reason for
buying the life insurance policy was because policy holders wanted to have savings for their future; their
opinions on the data search aspect were at the moderately agreed level, with importance being given to
searching for life insurance data from life insurance brokers; their opinions on the evaluation of alternatives
aspect were at the highly agreed level, with importance being given to the consideration of the life insurance
company image and the life insurance policy details for use in decision making; their opinions on the buying
decision aspect were at the highly agreed level, with importance being given to the importance of decision to
buy life insurance because the policy holders realized the benefit of life insurance; and their opinions on the
behaviors after buying life insurance were at the highly agreed level, with importance being given to the
satisfaction with the benefits received from life insurance. From hypothesis testing results, it was found that
ordinary type insurance policy holders in Bangkok Metropolis with different ages differed significantly at the
.05 level in their overall levels of perception on marketing communications and the decision process to buy life
insurance; while ordinary type insurance policy holders in Bangkok Metropolis with different genders, marital
statuses, educational levels, occupations, and averaged monthly incomes did not significantly differ in their
overall levels of perception on marketing communications and the decision process to buy life insurance. It was
also found that marketing communication perception had positive correlation with the decision process to buy
life insurance of ordinary type insurance policy holders in Bangkok Metropolis at the .001 level of statistical

significance.
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