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∫∑§—¥¬àÕ

°“√«‘®—¬§√—Èßπ’È¡’«—µ∂ÿª√– ß§å 1) ‡æ◊ËÕ»÷°…“°“√√—∫√Ÿâ°“√ ◊ËÕ “√∑“ß°“√µ≈“¥·≈–°√–∫«π°“√µ—¥ ‘π„® ◊́ÈÕª√–°—π

™’«‘µ¢ÕßºŸâ∂◊Õ°√¡∏√√¡åª√–‡¿∑ “¡—≠„π‡¢µ°√ÿß‡∑æ¡À“π§√ 2) ‡æ◊ËÕ‡ª√’¬∫‡∑’¬∫°“√√—∫√Ÿâ°“√ ◊ËÕ “√∑“ß°“√µ≈“¥·≈–

°√–∫«π°“√µ—¥ ‘π„®´◊ÈÕª√–°—π™’«‘µ¢ÕßºŸâ∂◊Õ°√¡∏√√¡åª√–‡¿∑ “¡—≠„π‡¢µ°√ÿß‡∑æ¡À“π§√ ®”·π°µ“¡§ÿ≥≈—°…≥–

∑“ßª√–™“°√»“ µ√å 3) ‡æ◊ËÕ»÷°…“§«“¡ —¡æ—π∏å√–À«à“ß°“√√—∫√Ÿâ°“√ ◊ËÕ “√∑“ß°“√µ≈“¥°—∫°√–∫«π°“√µ—¥ ‘π„®´◊ÈÕ

ª√–°—π™’«‘µ¢ÕßºŸâ∂◊Õ°√¡∏√√¡åª√–‡¿∑ “¡—≠„π‡¢µ°√ÿß‡∑æ¡À“π§√ °≈ÿà¡µ—«Õ¬à“ß∑’Ë„™â„π°“√»÷°…“§√—Èßπ’È §◊Õ ºŸâ∂◊Õ

°√¡∏√√¡åª√–°—π™’«‘µª√–‡¿∑ “¡—≠„π‡¢µ°√ÿß‡∑æ¡À“π§√ ®”π«π 400 §π  ∂‘µ‘∑’Ë„™â„π°“√«‘‡§√“–Àå¢âÕ¡Ÿ≈ ‰¥â·°à

§à“√âÕ¬≈– §à“‡©≈’Ë¬  à«π‡∫’Ë¬ß‡∫π¡“µ√∞“π t-test One-way ANOVA ·≈–§à“ —¡ª√– ‘∑∏‘Ï À —¡æ—π∏åÕ¬à“ßßà“¬¢Õß

‡æ’¬√å —π º≈°“√»÷°…“æ∫«à“ °“√√—∫√Ÿâ°“√ ◊ËÕ “√∑“ß°“√µ≈“¥‡°’Ë¬«°—∫°“√ª√–°—π™’«‘µ „π¿“æ√«¡Õ¬Ÿà„π√–¥—∫ª“π°≈“ß

‚¥¬æ∫«à“ ¥â“π°“√ àß‡ √‘¡°“√¢“¬¡’°“√√—∫√Ÿâ„π√–¥—∫¡“° „Àâ§«“¡ ”§—≠°—∫°“√√—∫√Ÿâ‡°’Ë¬«°—∫°“√∫√‘°“√∑’Ë¥’®“°∫√‘…—∑

ª√–°—π™’«‘µ„π¥â“πµà“ß Ê ¥â“π°“√¢“¬‚¥¬„™âæπ—°ß“π¡’°“√√—∫√Ÿâ„π√–¥—∫ª“π°≈“ß ‚¥¬„Àâ§«“¡ ”§—≠„π°“√√—∫√Ÿâ‡°’Ë¬«

°—∫µ—«·∑πª√–°—π∑’Ë„Àâ¢âÕ¡Ÿ≈¡’§«“¡√Ÿâ‡°’Ë¬«°—∫√“¬≈–‡Õ’¬¥¢Õßª√–°—π™’«‘µ∑’Ë‡ πÕ¢“¬‡ªìπÕ¬à“ß¥’·≈–µ—«·∑πª√–°—π™’«‘µ

∑’Ë„Àâ¢âÕ¡Ÿ≈‡ªìπºŸâ∑’Ë¡’‡∑§π‘§°“√‡ πÕ¢“¬∑’Ë¥’ ¥â“π°“√‚¶…≥“¡’°“√√—∫√Ÿâ„π√–¥—∫ª“π°≈“ß ‚¥¬„Àâ§«“¡ ”§—≠°—∫°“√

∑√“∫√“¬≈–‡Õ’¬¥¢Õß°“√ª√–°—π™’«‘µ®“° ◊ËÕ‚∑√∑—»πå ¥â“π°“√ª√–™“ —¡æ—π∏å¡’°“√√—∫√Ÿâ„π√–¥—∫ª“π°≈“ß ‚¥¬„Àâ

§«“¡ ”§—≠°—∫°“√∑√“∫«à“∫√‘…—∑ª√–°—π™’«‘µ¡’°“√ª√–™“ —¡æ—π∏å¿“æ≈—°…≥å¢ÕßÕß§å°√ºà“π ◊ËÕ‚∑√∑—»πå ·≈–¥â“π°“√

µ≈“¥∑“ßµ√ß¡’°“√√—∫√Ÿâ„π√–¥—∫ª“π°≈“ß ‚¥¬„Àâ§«“¡ ”§—≠°—∫°“√∑√“∫√“¬≈–‡Õ’¬¥¢Õß°“√ª√–°—π™’«‘µ®“°°“√∑’Ë

æπ—°ß“π∫√‘…—∑ª√–°—π™’«‘µ‚∑√»—æ∑å‰ª„Àâ¢âÕ¡Ÿ≈ °√–∫«π°“√µ—¥ ‘π„®´◊ÈÕª√–°—π™’«‘µ¢ÕßºŸâ∂◊Õ°√¡∏√√¡åª√–‡¿∑

 “¡—≠„π‡¢µ°√ÿß‡∑æ¡À“π§√ ¡’§«“¡§‘¥‡ÀÁπ„π¿“æ√«¡„π√–¥—∫‡ÀÁπ¥â«¬¡“° ‚¥¬æ∫«à“ ¥â“π°“√µ√–Àπ—°∂÷ßªí≠À“¡’

§«“¡§‘¥‡ÀÁπ„π√–¥—∫‡ÀÁπ¥â«¬¡“° „Àâ§«“¡ ”§—≠°—∫‡Àµÿº≈∑’Ë´◊ÈÕª√–°—π™’«‘µ‡æ√“–µâÕß°“√¡’‡ß‘πÕÕ¡‰«â ”À√—∫Õπ“§µ

¥â“π°“√§âπÀ“¢âÕ¡Ÿ≈ ¡’§«“¡§‘¥‡ÀÁπ„π√–¥—∫‡ÀÁπ¥â«¬ª“π°≈“ß ‚¥¬„Àâ§«“¡ ”§—≠°—∫°“√À“¢âÕ¡Ÿ≈°“√ª√–°—π™’«‘µ®“°

µ—«·∑πª√–°—π™’«‘µ ¥â“π°“√ª√–‡¡‘πº≈∑“ß‡≈◊Õ° ¡’√–¥—∫§«“¡§‘¥‡ÀÁπ„π√–¥—∫‡ÀÁπ¥â«¬¡“° ‚¥¬„Àâ§«“¡ ”§—≠°—∫°“√

æ‘®“√≥“¿“ææ®πå¢Õß∫√‘…—∑ª√–°—π™’«‘µ¡“„™â„π°“√ª√–°Õ∫°“√µ—¥ ‘π„® ·≈–π”√“¬≈–‡Õ’¬¥¢Õßª√–°—π™’«‘µ¡“„™â
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ª√–°Õ∫°“√µ—¥ ‘π„® ¥â“π°“√µ—¥ ‘π„®´◊ÈÕ ¡’§«“¡§‘¥‡ÀÁπ„π√–¥—∫‡ÀÁπ¥â«¬¡“° ‚¥¬„Àâ§«“¡ ”§—≠°—∫°“√µ—¥ ‘π„®´◊ÈÕ

‡æ√“–‡ÀÁπ∂÷ßª√–‚¬™πå¢Õßª√–°—π™’«‘µ ·≈–¥â“πæƒµ‘°√√¡À≈—ß°“√´◊ÈÕ ¡’§«“¡§‘¥‡ÀÁπ„π√–¥—∫‡ÀÁπ¥â«¬¡“° ‚¥¬„Àâ

§«“¡ ”§—≠°—∫æ÷ßæÕ„®„πº≈ª√–‚¬™πå∑’Ë‰¥â√—∫®“°ª√–°—π™’«‘µ ®“°º≈°“√∑¥ Õ∫ ¡¡µ‘∞“π æ∫«à“ ºŸâ∂◊Õ°√¡∏√√¡å

ª√–‡¿∑ “¡—≠„π‡¢µ°√ÿß‡∑æ¡À“π§√∑’Ë¡’Õ“¬ÿ·µ°µà“ß°—π ¡’°“√√—∫√Ÿâ°“√ ◊ËÕ “√∑“ß°“√µ≈“¥‡°’Ë¬«°—∫ª√–°—π™’«‘µ·≈–

°√–∫«π°“√µ—¥ ‘π„®´◊ÈÕª√–°—π™’«‘µ‚¥¬√«¡·µ°µà“ß°—π Õ¬à“ß¡’π—¬ ”§—≠∑“ß ∂‘µ‘∑’Ë√–¥—∫ .05  à«πºŸâ∂◊Õ°√¡∏√√¡å

ª√–‡¿∑ “¡—≠„π‡¢µ°√ÿß‡∑æ¡À“π§√∑’Ë¡’‡æ»  ∂“π¿“æ √–¥—∫°“√»÷°…“ Õ“™’æ ·≈–√“¬‰¥â‡©≈’Ë¬µàÕ‡¥◊Õπ ¡’°“√√—∫√Ÿâ

°“√ ◊ËÕ “√∑“ß°“√µ≈“¥‡°’Ë¬«°—∫ª√–°—π™’«‘µ·≈–°√–∫«πµ—¥ ‘π„®´◊ÈÕª√–°—π™’«‘µ‚¥¬√«¡‰¡à·µ°µà“ß ·≈–æ∫«à“

°“√√—∫√Ÿâ°“√ ◊ËÕ “√∑“ß°“√µ≈“¥¡’§«“¡ —¡æ—π∏å„π∑‘»∑“ß∫«°°—∫°√–∫«π°“√µ—¥ ‘π„® ◊́ÈÕª√–°—π™’«‘µ¢ÕßºŸâ∂◊Õ°√¡∏√√¡å

ª√–‡¿∑ “¡—≠„π‡¢µ°√ÿß‡∑æ¡À“π§√ Õ¬à“ß¡’π—¬ ”§—≠∑“ß ∂‘µ‘∑’Ë√–¥—∫ .001

Abstract

This research had the purposes to 1) study the marketing communication perception and the decision

process to buy life insurance of ordinary type insurance policy holders in Bangkok Metropolis; 2) to compare

the marketing communication perceptions and the decision processes to buy life insurance of ordinary type

insurance policy holders in Bangkok Metropolis, as classified by demographic factors; and 3) to study the

relationship between the marketing communication perception and the decision process to buy life insurance of

ordinary type insurance policy holders in Bangkok Metropolis. The research sample for this study consisted of

400 ordinary type insurance policy holders in Bangkok Metropolis. Statistics employed for data analysis

included the percentage, mean, standard deviation, t-test, one-way ANOVA, and Pearson simple correlation.

From the results of study, it was found that the overall perception of marketing communications was at the

moderate level. When each aspect of the marketing communications was considered, it was found that the

aspect of sales promotion was perceived at the high level, with importance being given to the good services in

various aspects from the life insurance company; the aspect of sales provided by employees was perceived at

the moderate level, with importance being given to the good knowledge on details of life insurance policies and

the good sales techniques of insurance brokers; the aspect of advertisement was perceived at the moderate level,

with importance being given to knowing the details of life insurance from television media; the aspect of public

relations was perceived at the moderate level, with importance being given to knowing that life insurance

companies had public relation campaigns on their organizational image via television media; and the direct

marketing aspect was perceived at the moderate level, with importance being given to knowing the details of

life insurance via phone calls from life insurance company employees. Regarding the process of decision to buy

life insurance of ordinary type insurance policy holders in Bangkok Metropolis, their overall opinion was at the

highly agreed level. When each aspect of the decision process was considered, it was found that their opinions

§«“¡ —¡æ—π∏å√–À«à“ß°“√√—∫√Ÿâ°“√ ◊ËÕ “√∑“ß°“√µ≈“¥°—∫°√–∫«π°“√µ—¥ ‘π„®´◊ÈÕ

ª√–°—π™’«‘µ¢ÕßºŸâ∂◊Õ°√¡∏√√¡åª√–‡¿∑ “¡—≠„π‡¢µ°√ÿß‡∑æ¡À“π§√



39

SDU Res J 6 (2) : May - Aug 2010

on the problem awareness aspect were at the highly agreed level, with importance being given to the reason for

buying the life insurance policy was because policy holders wanted to have savings for their future; their

opinions on the data search aspect were at the moderately agreed level, with importance being given to

searching for life insurance data from life insurance brokers; their opinions on the evaluation of alternatives

aspect were at the highly agreed level, with importance being given to the consideration of the life insurance

company image and the life insurance policy details for use in decision making; their opinions on the buying

decision aspect were at the highly agreed level, with importance being given to the importance of decision to

buy life insurance because the policy holders realized the benefit of life insurance; and their opinions on the

behaviors after buying life insurance were at the highly agreed level, with importance being given to the

satisfaction with the benefits received from life insurance. From hypothesis testing results, it was found that

ordinary type insurance policy holders in Bangkok Metropolis with different ages differed significantly at the

.05 level in their overall levels of perception on marketing communications and the decision process to buy life

insurance; while ordinary type insurance policy holders in Bangkok Metropolis with different genders, marital

statuses, educational levels, occupations, and averaged monthly incomes did not significantly differ in their

overall levels of perception on marketing communications and the decision process to buy life insurance. It was

also found that marketing communication perception had positive correlation with the decision process to buy

life insurance of ordinary type insurance policy holders in Bangkok Metropolis at the .001 level of statistical

significance.

∫∑π”

∏ÿ√°‘®ª√–°—π™’«‘µ‡ªìπ∏ÿ√°‘®∑’Ë¡’∫∑∫“∑µàÕ°“√æ—≤π“‡»√…∞°‘®·≈– —ß§¡¢Õßª√–‡∑» ‡π◊ËÕß®“°‡ªìπ ∂“∫—π√–¥¡

‡ß‘πÕÕ¡®“°§√—«‡√◊Õπ„π√Ÿª·∫∫°“√ÕÕ¡√–¬–¬“« ·≈–‡ªìπ‡§√◊ËÕß¡◊Õ∑’Ë™à«¬∫√√‡∑“§«“¡‡¥◊Õ¥√âÕπ·≈–§«“¡‡ ’¬À“¬

∑“ß°“√‡ß‘π„Àâ°—∫∫ÿ§§≈ À√◊Õ∏ÿ√°‘® ·≈–¬—ß¡’ª√–‚¬™πå„π¥â“πµà“ßÊ ‰¥â·°à ª√–‚¬™πå„π°“√ÕÕ¡∑√—æ¬å ™à«¬ª≈Ÿ°Ωíß„Àâ

‡°‘¥Õÿªπ‘ —¬°“√ª√–À¬—¥ ¡’«‘π—¬∑“ß°“√‡ß‘π  √â“ß§«“¡√—°·≈–§«“¡√—∫º‘¥™Õ∫ ™à«¬ àß‡ √‘¡„Àâ‡°‘¥§«“¡¡—Ëπ§ßª≈Õ¥¿—¬

„π —ß§¡ ·≈–≈¥¿“√–∑“ß —ß§¡°—∫¿“§√—∞ ™à«¬ àß‡ √‘¡°“√≈ß∑ÿπ ™à«¬ √â“ß·√ßß“π Õ“™’æ·≈–√“¬‰¥â°—∫ —ß§¡ ·≈–

°“√ª√–°—π™’«‘µ¬—ß¡’ à«π™à«¬„π°“√ – ¡∑ÿπ‡æ◊ËÕæ—≤π“ª√–‡∑» (ΩÉ“¬Õ∫√¡ ∫√‘…—∑ª√–°—π™’«‘µ»√’Õ¬ÿ∏¬“, 2549) ´÷Ëß

√—∞∫“≈‰¥â‡≈Áß‡ÀÁπ§«“¡ ”§—≠¢Õß°“√ª√–°—π™’«‘µ®÷ß¡’π‚¬∫“¬¢Õß√—∞∑’Ë π—∫ πÿπ„Àâ§π∑”ª√–°—π¡“°¢÷Èπ ‚¥¬°“√¬Õ¡

„Àâπ”‡∫’È¬ª√–°—π¢Õß°√¡∏√√¡å∑’Ë¡’Õ“¬ÿµ—Èß·µà 10 ªï¢÷Èπ‰ª¡“À—°≈¥À¬àÕπ¿“…’‰¥â∂÷ß 50,000 ∫“∑  ”À√—∫Õ—µ√“°“√

‡µ‘∫‚µ¢Õß∏ÿ√°‘®ª√–°—π™’«‘µ„πª√–‡∑»‰∑¬„πÀ≈“¬ªï∑’Ëºà“π¡“¡’µ—«‡≈¢°“√‡µ‘∫‚µ‡æ‘Ë¡¢÷ÈπÕ¬à“ßµàÕ‡π◊ËÕß ¥—ß®–‡ÀÁπ‰¥â®“°

„πªï 2551 ¡’°“√‡µ‘∫‚µÕ¬à“ßµàÕ‡π◊ËÕß®“°ªï 2550 ¥â«¬Õ—µ√“°“√‡µ‘∫‚µ¢Õß‡∫’È¬ª√–°—π∑’Ë‡æ‘Ë¡¢÷Èπ®“°ªï°àÕπ„π√–¬–‡«≈“

‡¥’¬«°—π√âÕ¬≈– 10.09 ·≈–∑“ß ¡“§¡ª√–°—π™’«‘µ‰¥âª√–¡“≥°“√Õ—µ√“°“√‡µ‘∫‚µ¢Õß∏ÿ√°‘®ª√–°—π™’«‘µ„πªï 2552 «à“

®–‡æ‘Ë¡¢÷ÈπÕ’°ª√–¡“≥√âÕ¬≈– 8.1 ( ¡“§¡ª√–°—π™’«‘µ, 2552, Àπâ“ 15) ‚¥¬ªí®®—¬ π—∫ πÿπ∑’Ë∑”„ÀâÕ—µ√“°“√‡µ‘∫‚µ
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¢Õßª√–°—π™’«‘µ‡æ‘Ë¡¢÷Èπ®“°„πÕ¥’µ¡“®π∂÷ßªí®®ÿ∫—ππ—Èπ ¡’À≈“¬ªí®®—¬¥â«¬°—π ‰¥â·°à °“√‡æ‘Ë¡¢÷Èπ¢Õß∫√‘…—∑ª√–°—π™’«‘µ

÷́Ëß„πªí®®ÿ∫—π¡’∫√‘…—∑ª√–°—π™’«‘µ∑’Ë‰¥â®¥∑–‡∫’¬π·≈â«®”π«π∑—Èß ‘Èπ 25 ∫√‘…—∑ ( ”π—°ß“π§≥–°√√¡°“√°”°—∫·≈– àß‡ √‘¡

°“√ª√–°Õ∫∏ÿ√°‘®ª√–°—π¿—¬, 2552) ®”π«πµ—«·∑πª√–°—π™’«‘µ∑’Ë‡æ‘Ë¡¢÷ÈπÕ¬à“ß√«¥‡√Á« ∑”„Àâ¡’°“√·¢àß¢—π Ÿß¢÷Èπ ∫√‘…—∑

ª√–°—π™’«‘µ·µà≈–·Ààß®÷ß‰¥â¡’°“√æ—≤π“·∫∫ª√–°—π™’«‘µ„À¡à¢÷Èπ¡“·∑π·π«¡“µ√∞“π‡¥‘¡ ®“°°√¡∏√√¡åª√–‡¿∑ “¡—≠

´÷Ëß‡ªìπ°√¡∏√√¡åª√–°—π™’«‘µ√“¬∫ÿ§§≈·∫∫µ≈Õ¥™’æ ·≈–·∫∫ÕÕ¡∑√—æ¬å¡“‡ªìπ°√¡∏√√¡åª√–‡¿∑ “¡—≠√Ÿª·∫∫„À¡à∑’Ë

 πÕßµÕ∫°≈ÿà¡ºŸâ∫√‘‚¿§∑’Ë¡’≈—°…≥– à«π∫ÿ§§≈·≈–§«“¡µâÕß°“√∑’ËÀ≈“°À≈“¬ ‡™àπ °√¡∏√√¡åª√–‡¿∑ “¡—≠∑’Ëº ¡º “π

√–À«à“ß°“√§ÿâ¡§√Õß™’«‘µ°—∫°“√ÕÕ¡∑√—æ¬å∑’Ë„Àâº≈µÕ∫·∑π‡ªìπ™à«ß√–¬–‡«≈“∑ÿ° “¡ªï ∑ÿ°Àâ“ªï ¡’∑ÿπª√–°—π‡æ‘Ë¡

¡’°“√„Àâ‡ß‘πªíπº≈∑ÿ°ªï ¡’·∫∫ª√–°—π«—¬‡¥Á° «—¬∑”ß“π ·∫∫§Ÿà ¡√  ·∫∫‡À¡“–°—∫ µ√’ ·∫∫«“ß·ºπ ”À√—∫°“√

‡°…’¬≥Õ“¬ÿ Õ’°∑—Èß„πÀ≈“¬ªï∑’Ëºà“π¡“¿“«–‡»√…∞°‘®¡’§«“¡º—πº«π àßº≈„Àâ‡°‘¥§«“¡‰¡à·πàπÕπµà“ßÊ ‚¥¬‡©æ“–°“√

≈¥≈ß¢Õß¥Õ°‡∫’È¬‡ß‘πΩ“° ∂“∫—π°“√‡ß‘π ·µàª√–°—π™’«‘µ¬—ß§ß„™âÕ—µ√“¥Õ°‡∫’È¬ 3% „π°“√§”π«≥‡∫’È¬ª√–°—π™’«‘µ

´÷Ëß‡ªìπÕ—µ√“¥Õ°‡∫’È¬∑’Ë‡√‘Ë¡„™âµ—Èß·µàªï 2549 ®π∂÷ßªí®®ÿ∫—π ®÷ß‡ªìπ‚Õ°“ ¢Õß∫√‘…—∑ª√–°—π™’«‘µ∑’Ë®–æ—≤π“º≈‘µ¿—≥±å

∑’Ë‡πâπ°“√ÕÕ¡∑√—æ¬å Ÿß ·≈–°“√§ÿâ¡§√Õß¡“°¢÷Èπ ¡’·∫∫ª√–°—π™”√–‡∫’È¬√–¬– —Èπ Õ“∑‘‡™àπ ·∫∫ª√–°—π√–¬– 10 ªï

·µà™”√–‡∫’È¬ª√–°—π¿—¬‡æ’¬ß 2-5 ªï ∑—Èßπ’È‡π◊ËÕß®“° ‘π§â“√–¬– —Èπ ∑”„ÀâºŸâ‡Õ“ª√–°—π™’«‘µ‰¥â√—∫º≈µÕ∫·∑π∑’Ë√«¥‡√Á«¢÷Èπ

·≈– “¡“√∂«“ß·ºπ°“√‡ß‘π‰¥âßà“¬¢÷Èπ ∫√‘…—∑ª√–°—π™’«‘µ¡‘‰¥â¡’°“√æ—≤π“√Ÿª·∫∫º≈‘µ¿—≥±å„Àâ‡À¡“–°—∫°≈ÿà¡ºŸâ∫√‘‚¿§

·µàÕ¬à“ß‡¥’¬« ¬—ßÀ—π¡“„Àâ§«“¡ ”§—≠°—∫°“√æ—≤π“™àÕß∑“ß°“√µ≈“¥„À¡àÊ ∫√‘…—∑ª√–°—π™’«‘µ‡√‘Ë¡„Àâ¡’°“√¢“¬ª√–°—π

™’«‘µºà“π∏π“§“√ ÷́Ëß∂◊Õ‡ªìπ™àÕß∑“ß„À¡à ”À√—∫∏ÿ√°‘® ‚¥¬°√¡°“√ª√–°—π¿—¬‰¥â‡ªî¥‚Õ°“ „Àâ∏π“§“√æ“≥‘™¬å¡’ ‘∑∏‘Ï‡ªìπ

π“¬Àπâ“ª√–°—π¿—¬À√◊Õª√–°—π™’«‘µ‰¥â ®÷ß‡ªìπ®ÿ¥∑’Ë √â“ßº≈ß“π„Àâ∏ÿ√°‘®ª√–°—π™’«‘µ∑“ßÀπ÷Ëß πÕ°®“°π’È∫√‘…—∑ª√–°—π™’«‘µ

‰¥â¡’°“√„™â°“√ ◊ËÕ “√∑“ß°“√µ≈“¥‡æ◊ËÕ √â“ß°“√√—∫√Ÿâ‡°’Ë¬«°—∫ª√–°—π™’«‘µ∂÷ß°≈ÿà¡ºŸâ∫√‘‚¿§¡“°¢÷Èπ‚¥¬ºà“π‡§√◊ËÕß¡◊Õµà“ßÊ

π—∫µ—Èß·µà°“√‚¶…≥“ª√–™“ —¡æ—π∏åºà“π ◊ËÕµà“ßÊ Õ“∑‘ ‚∑√∑—»πå «‘∑¬ÿ Àπ—ß ◊Õæ‘¡æå π‘µ¬ “√ ªÑ“¬‚¶…≥“µ“¡ ∂“π∑’Ë

µà“ßÊ ∫π¬“πæ“Àπ– ‡™àπ  ∂“π’/√∂‰øøÑ“∫’∑’‡Õ  ºà“π Web Site ‡æ◊ËÕ·®âß¢à“« “√‡°’Ë¬«°—∫ª√–°—π™’«‘µ °“√√—∫ ¡—§√

·≈–°“√Õ∫√¡„Àâ§«“¡√Ÿâ·°àµ—«·∑πª√–°—π™’«‘µ„π¥â“πµà“ß Ê ‡æ◊ËÕ„Àâ¢âÕ¡Ÿ≈°—∫ºŸâ∫√‘‚¿§‰¥â¥’·≈–∂Ÿ°µâÕß √«¡∂÷ß°“√„Àâ

∫√‘°“√À≈—ß°“√¢“¬ ¡’»Ÿπ¬å∫√‘°“√¢âÕ¡Ÿ≈∑“ß‚∑√»—æ∑å·∫∫§√∫«ß®√ °“√„™â°“√µ≈“¥∑“ßµ√ß‚¥¬ºŸâ∫√‘‚¿§ “¡“√∂´◊ÈÕ

ª√–°—π™’«‘µºà“πÕ‘π‡µÕ√å‡πÁµ ºà“π‡∑‡≈¡“√å‡°Áµµ‘Èß ºà“π®¥À¡“¬‚¥¬µ√ß ∑’Ë‡√‘Ë¡¡’∫∑∫“∑ ”§—≠‡æ‘Ë¡¢÷Èπ„π°“√‡æ‘Ë¡º≈

¥”‡π‘π°“√¢Õß∫√‘…—∑ª√–°—π™’«‘µ ÷́Ëß ‘Ëßµà“ßÊ ‡À≈à“π’È‡ªìπ ‘Ëß∑’Ë∫√‘…—∑„™â‡ªìπ‡§√◊ËÕß¡◊Õ„π°“√ ◊ËÕ “√∑“ß°“√µ≈“¥‡°’Ë¬«°—∫

°“√ª√–°—π™’«‘µ‰ª¬—ßºŸâ∫√‘‚¿§

¥—ß®–‡ÀÁπ‰¥â«à“°“√∑’Ë∏ÿ√°‘®ª√–°—π™’«‘µ¡’Õ—µ√“°“√‡µ‘∫‚µ∑’Ë Ÿß¢÷Èπ·≈–¡’·π«‚πâ¡«à“®–¡’Õ—µ√“°“√‡µ‘∫‚µ∑’Ë Ÿß¬‘Ëß¢÷Èπ

„πÕπ“§µπ—Èπ ‡π◊ËÕß¡“®“°°“√∑’Ë∏ÿ√°‘®ª√–°—π™’«‘µ‰¥â¡’°“√«“ß·ºπ·≈–°“√æ—≤π“°≈¬ÿ∑∏å∑“ß°“√µ≈“¥„Àâ Õ¥§≈âÕß°—∫

 ¿“æ·«¥≈âÕ¡∑“ß°“√µ≈“¥·≈–§«“¡µâÕß°“√¢ÕßºŸâ∫√‘‚¿§ ÷́Ëß à«πÀπ÷Ëß‡ªìπº≈®“°°“√∑’Ë∏ÿ√°‘®«“ß·ºπ·≈–æ—≤π“√Ÿª·∫∫

°“√ ◊ËÕ “√∑“ß°“√µ≈“¥‡æ◊ËÕ‡¢â“∂÷ßºŸâ∫√‘‚¿§„Àâ¡“°¢÷Èπ ‚¥¬°√–µÿâπ„ÀâºŸâ∫√‘‚¿§µ√–Àπ—°∂÷ß§«“¡ ”§—≠¢Õß°“√∑”ª√–°—π™’«‘µ

°“√æ—≤π“‡§√◊ËÕß¡◊Õ°“√ ◊ËÕ “√∑“ß°“√µ≈“¥µà“ßÊ ‡æ◊ËÕ„ÀâºŸâ∫√‘‚¿§„™â‡ªìπ·À≈àß§âπÀ“¢âÕ¡Ÿ≈‡°’Ë¬«°—∫ª√–°—π™’«‘µ ®π°√–∑—Ëß

ºŸâ∫√‘‚¿§‰¥â¡’°“√µ—¥ ‘π„®´◊ÈÕª√–°—π™’«‘µ·≈–¡’§«“¡√Ÿâ ÷°¿“¬À≈—ß°“√´◊ÈÕ∑’Ë¥’ ‡æ◊ËÕ„ÀâºŸâ∫√‘‚¿§‡°‘¥‡®µ§µ‘∑’Ë¥’µàÕ°“√∑”

ª√–°—π™’«‘µ Õ—π®–π”¡“´÷Ëß§«“¡ ”‡√Á®¢Õß∏ÿ√°‘® ¥â«¬‡Àµÿº≈¥—ß°≈à“«¡“¢â“ßµâπ ∑”„ÀâºŸâ«‘®—¬ π„®∑’Ë®–∑”°“√»÷°…“∂÷ß

§«“¡ —¡æ—π∏å√–À«à“ß°“√√—∫√Ÿâ°“√ ◊ËÕ “√∑“ß°“√µ≈“¥°—∫°√–∫«π°“√µ—¥ ‘π„®´◊ÈÕ

ª√–°—π™’«‘µ¢ÕßºŸâ∂◊Õ°√¡∏√√¡åª√–‡¿∑ “¡—≠„π‡¢µ°√ÿß‡∑æ¡À“π§√
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§«“¡ —¡æ—π∏å√–À«à“ß°“√√—∫√Ÿâ°“√ ◊ËÕ “√∑“ß°“√µ≈“¥°—∫°√–∫«π°“√µ—¥ ‘π„®´◊ÈÕª√–°—π™’«‘µ¢ÕßºŸâ∂◊Õ°√¡∏√√¡å

ª√–‡¿∑ “¡—≠„π‡¢µ°√ÿß‡∑æ¡À“π§√ Õ—π®–π”‰ª Ÿà°“√æ—≤π“°“√„™â‡§√◊ËÕß¡◊Õ°“√ ◊ËÕ “√∑“ß°“√µ≈“¥„Àâµ√ß°—∫

°√–∫«π°“√µ—¥ ‘π„® ◊́ÈÕ¢ÕßºŸâ∫√‘‚¿§‰¥âÕ¬à“ß‡À¡“– ¡

§” ”§—≠

ºŸâ∂◊Õ°√¡∏√√¡åª√–°—π™’«‘µª√–‡¿∑ “¡—≠ (Insurance Life Policy Holders in Ordinary Type), °“√√—∫√Ÿâ°“√

 ◊ËÕ “√∑“ß°“√µ≈“¥ (Marketing Communication Recognition), °√–∫«π°“√µ—¥ ‘π„®´◊ÈÕ (Decision Process to Buy)

«—µ∂ÿª√– ß§å°“√«‘®—¬

1. ‡æ◊ËÕ»÷°…“°“√√—∫√Ÿâ°“√ ◊ËÕ “√∑“ß°“√µ≈“¥ ·≈–°√–∫«π°“√µ—¥ ‘π„®´◊ÈÕª√–°—π™’«‘µ¢ÕßºŸâ∂◊Õ°√¡∏√√¡å

ª√–°—π™’«‘µª√–‡¿∑ “¡—≠„π‡¢µ°√ÿß‡∑æ¡À“π§√

2. ‡æ◊ËÕ‡ª√’¬∫‡∑’¬∫°“√√—∫√Ÿâ°“√ ◊ËÕ “√∑“ß°“√µ≈“¥ ·≈–°√–∫«π°“√µ—¥ ‘π„® ◊́ÈÕª√–°—π™’«‘µ¢ÕßºŸâ∂◊Õ°√¡∏√√¡å

ª√–‡¿∑ “¡—≠„π‡¢µ°√ÿß‡∑æ¡À“π§√ ®”·π°µ“¡§ÿ≥≈—°…≥–∑“ßª√–™“°√»“ µ√å

3. ‡æ◊ËÕ»÷°…“§«“¡ —¡æ—π∏å√–À«à“ß°“√√—∫√Ÿâ°“√ ◊ËÕ “√∑“ß°“√µ≈“¥°—∫°√–∫«π°“√µ—¥ ‘π„® ◊́ÈÕª√–°—π™’«‘µ¢Õß

ºŸâ∂◊Õ°√¡∏√√¡åª√–‡¿∑ “¡—≠„π‡¢µ°√ÿß‡∑æ¡À“π§√

«‘∏’°“√»÷°…“

°“√«‘®—¬§√—Èßπ’È‡ªìπ°“√«‘®—¬‡™‘ßª√‘¡“≥ (Quantitative Approach) ‚¥¬°“√«‘®—¬‡™‘ß ”√«® (Survey Method) ·≈–

„™â«‘∏’°“√‡°Á∫¢âÕ¡Ÿ≈¥â«¬·∫∫ Õ∫∂“¡ (Questionnaire) ‚¥¬¡’«‘∏’°“√¥”‡π‘π°“√«‘®—¬¥—ßπ’È

1. ª√–™“°√∑’Ë„™â„π°“√»÷°…“§√—Èßπ’È ‡ªìπºŸâ∂◊Õ°√¡∏√√¡åª√–°—π™’«‘µª√–‡¿∑ “¡—≠„π‡¢µ°√ÿß‡∑æ¡À“π§√

ª√–™“°√„π°√ÿß‡∑æ¡À“π§√¡’®”π«π 5,710,883 §π ¡’Õ—µ√“ºŸâ∂◊Õ°√¡∏√√¡åª√–°—π™’«‘µª√–‡¿∑ “¡—≠µàÕ®”π«π

ª√–™“°√§‘¥‡ªìπ√âÕ¬≈– 59.39 (∑’Ë¡“ :  ”π—°ß“π§≥–°√√¡°“√°”°—∫·≈– àß‡ √‘¡°“√ª√–°Õ∫∏ÿ√°‘®ª√–°—π¿—¬, 2552)

‡¡◊ËÕ‡ª√’¬∫‡∑’¬∫ —¥ à«π®”π«πª√–™“°√∑’Ë∂◊Õ°√¡∏√√¡åª√–‡¿∑ “¡—≠„π‡¢µ°√ÿß‡∑æ¡À“π§√ ¡’®”π«π 3,391,693 √“¬

‰¥â¥”‡π‘π°“√ ÿà¡µ—«Õ¬à“ß·∫∫À≈“¬¢—ÈπµÕπ (Multi-Stage Sampling) ‚¥¬¡’¢—ÈπµÕπ§◊Õ ¢—ÈπµÕπ∑’Ë 1  ÿà¡µ—«Õ¬à“ß·∫∫ßà“¬

(Simple Random Sampling) ¥â«¬«‘∏’°“√®—∫©≈“°‡¢µ„π°√ÿß‡∑æ¡À“π§√ ®”π«π 10 ‡¢µ ®“°50 ‡¢µ‰¥â®”π«πª√–™“°√

®”π«π 706,343 √“¬ (∑’Ë¡“ :  ”π—°ß“π§≥–°√√¡°“√°”°—∫·≈– àß‡ √‘¡°“√ª√–°Õ∫∏ÿ√°‘®ª√–°—π¿—¬, 2552) ºŸâ«‘®—¬

 “¡“√∂°”Àπ¥¢π“¥¢Õß°≈ÿà¡µ—«Õ¬à“ß‚¥¬„™âµ“√“ß¢Õß‡∑‚√ ¬“¡“‡π ∑’Ë√–¥—∫π—¬ ”§—≠ .05 ¢π“¥¢Õß§«“¡§≈“¥‡§≈◊ËÕπ

√âÕ¬≈– ±5 ‰¥â¢π“¥°≈ÿà¡µ—«Õ¬à“ß∑—Èß ‘Èπ 400 √“¬ ¢—ÈπµÕπ∑’Ë 2  ÿà¡µ—«Õ¬à“ßµ“¡√–¥—∫¢—Èπ·∫∫ —¥ à«π (Proportional Stratified

Random Sampling) ‰¥â∑”°“√‡∑’¬∫¢—Èπ·∫∫ —¥ à«π„π 10 ‡¢µ ‰¥â®”π«π°≈ÿà¡µ—«Õ¬à“ß„π·µà≈–‡¢µ ¢—ÈπµÕπ∑’Ë 3

 ÿà¡µ—«Õ¬à“ß·∫∫ßà“¬ (Simple Random Sampling) ‡æ◊ËÕ„Àâ‰¥â°≈ÿà¡µ—«Õ¬à“ß„π·µà≈–‡¢µ∑’Ë∂◊Õ°√¡∏√√¡åª√–‡¿∑ “¡—≠

®”π«π 400 √“¬

2. ‡§√◊ËÕß¡◊Õ∑’Ë„™â„π°“√«‘®—¬ ‰¥â·°à·∫∫ Õ∫∂“¡ ºŸâ«‘®—¬ √â“ß·∫∫ Õ∫∂“¡‚¥¬Õ“»—¬°√Õ∫·π«§‘¥∑’Ë‡°’Ë¬«¢âÕß

§«“¡ —¡æ—π∏å√–À«à“ß°“√√—∫√Ÿâ°“√ ◊ËÕ “√∑“ß°“√µ≈“¥°—∫°√–∫«π°“√µ—¥ ‘π„®´◊ÈÕ

ª√–°—π™’«‘µ¢ÕßºŸâ∂◊Õ°√¡∏√√¡åª√–‡¿∑ “¡—≠„π‡¢µ°√ÿß‡∑æ¡À“π§√
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°—∫§ÿ≥≈—°…≥–∑“ßª√–™“°√»“ µ√å °“√√—∫√Ÿâ°“√ ◊ËÕ “√∑“ß°“√µ≈“¥·≈–°√–∫«π°“√µ—¥ ‘π„®´◊ÈÕª√–°—π™’«‘µ¢ÕßºŸâ∂◊Õ

°√¡∏√√¡åª√–‡¿∑ “¡—≠ ‚¥¬„ÀâºŸâ‡™’Ë¬«™“≠µ√«® Õ∫§«“¡‡∑’Ë¬ßµ√ß‡™‘ß‡π◊ÈÕÀ“ (Content Validity) ·≈–µ√«® Õ∫

§«“¡∂Ÿ°µâÕß¢Õß¿“…“ ·≈â«π”‰ª∑¥≈Õß„™â (Try out) °—∫°≈ÿà¡∑’Ë¡’§«“¡§≈â“¬§≈÷ß°—∫°≈ÿà¡µ—«Õ¬à“ß ®”π«π 30 §π

π”º≈‰ª«‘‡§√“–ÀåÀ“§«“¡‡™◊ËÕ¡—Ëπ (Reliability) ¥â«¬«‘∏’°“√À“§à“ —¡ª√– ‘∑∏‘Ï·Õ≈øÉ“¢Õß§√Õπ∫“§ (Cronbachûs Alpha

coefficiency) ´÷Ëß‰¥â§à“§«“¡‡™◊ËÕ¡—Ëπ¢Õß·∫∫ Õ∫∂“¡‡∑à“°—∫ .9464 ®“°π—Èππ”·∫∫ Õ∫∂“¡©∫—∫ ¡∫Ÿ√≥å‰ª„™â„π°“√

‡°Á∫¢âÕ¡Ÿ≈°—∫°≈ÿà¡µ—«Õ¬à“ßµàÕ‰ª

≈—°…≥–¢Õß·∫∫ Õ∫∂“¡ ·∫àß‡ªìπ 3  à«π ¥—ßπ’È

 à«π∑’Ë 1 §ÿ≥≈—°…≥–∑“ßª√–™“°√»“ µ√å¢ÕßºŸâµÕ∫·∫∫ Õ∫∂“¡ ‰¥â·°à ‡æ» Õ“¬ÿ  ∂“π¿“æ √–¥—∫

°“√»÷°…“ Ÿß ÿ¥ Õ“™’æ √“¬‰¥â‡©≈’Ë¬µàÕ‡¥◊Õπ ‡ªìπ§”∂“¡·∫∫µ√«® Õ∫√“¬°“√

 à«π∑’Ë 2 °“√√—∫√Ÿâ°“√ ◊ËÕ “√∑“ß°“√µ≈“¥‡°’Ë¬«°—∫ª√–°—π™’«‘µ ‰¥â·°à °“√‚¶…≥“ °“√¢“¬‚¥¬„™âæπ—°ß“π¢“¬

°“√ àß‡ √‘¡°“√¢“¬ °“√µ≈“¥∑“ßµ√ß °“√ª√–™“ —¡æ—π∏å ‡ªìπ§”∂“¡·∫∫¡“µ√“ à«πª√–‡¡‘π§à“ (Rating Scale) ¢Õß

‰≈‡§‘√å∑ (Likert) ¡’ 5 √–¥—∫ ‚¥¬¡’‡°≥±å°“√„Àâ§à“πÈ”Àπ—° ¥—ßπ’È √–¥—∫°“√√—∫√Ÿâ¡“°∑’Ë ÿ¥ √–¥—∫°“√√—∫√Ÿâ¡“° √–¥—∫°“√

√—∫√Ÿâª“π°≈“ß √–¥—∫°“√√—∫√ŸâπâÕ¬ √–¥—∫°“√√—∫√ŸâπâÕ¬∑’Ë ÿ¥

 à«π∑’Ë 3 °√–∫«π°“√µ—¥ ‘π„®´◊ÈÕ¢ÕßºŸâµÕ∫·∫∫ Õ∫∂“¡ ‰¥â·°à °“√µ√–Àπ—°∂÷ßªí≠À“ °“√§âπÀ“¢âÕ¡Ÿ≈

°“√ª√–‡¡‘πº≈¢âÕ¡Ÿ≈ °“√µ—¥ ‘π„® ◊́ÈÕ æƒµ‘°√√¡¿“¬À≈—ß°“√ ◊́ÈÕ ‡ªìπ§”∂“¡·∫∫¡“µ√“ à«πª√–‡¡‘π§à“ (Rating Scale)

¢Õß‰≈‡§‘√å∑ (Likert) ¡’ 5 √–¥—∫ ‚¥¬¡’‡°≥±å°“√„Àâ§à“πÈ”Àπ—° ¥—ßπ’È √–¥—∫§«“¡§‘¥‡ÀÁπ¡“°∑’Ë ÿ¥ √–¥—∫§«“¡§‘¥‡ÀÁπ¡“°

√–¥—∫§«“¡§‘¥‡ÀÁπª“π°≈“ß √–¥—∫§«“¡§‘¥‡ÀÁππâÕ¬ ·≈–√–¥—∫§«“¡§‘¥‡ÀÁππâÕ¬∑’Ë ÿ¥

3. °“√‡°Á∫√«∫√«¡¢âÕ¡Ÿ≈ ºŸâ«‘®—¬‰¥â∑”°“√·®°·∫∫ Õ∫∂“¡„Àâ°—∫°≈ÿà¡µ—«Õ¬à“ß∑’Ë∂◊Õ°√¡∏√√¡åª√–‡¿∑ “¡—≠®”π«π

400 ™ÿ¥ ·≈–√Õ‡°Á∫§◊π∑—π∑’ µ√«® Õ∫§«“¡ ¡∫Ÿ√≥å¢Õß·∫∫ Õ∫∂“¡∑’Ë‰¥â√—∫°≈—∫§◊π¡“ ·≈–∑”°“√µ√«®π—∫®”π«π

·∫∫ Õ∫∂“¡∑’Ë‰¥â√—∫∑—ÈßÀ¡¥

4. °“√«‘‡§√“–Àå¢âÕ¡Ÿ≈·≈– ∂‘µ‘∑’Ë„™â„π°“√«‘‡§√“–Àå¢âÕ¡Ÿ≈ π”·∫∫ Õ∫∂“¡∑’Ë‰¥â√—∫°“√µ√«®∑“π·≈â«¡“≈ß

√À— µ“¡∑’Ë‰¥â°”Àπ¥√À— ‰«â≈à«ßÀπâ“ ·≈–∫—π∑÷°„π‚ª√·°√¡ ”‡√Á®√Ÿª∑“ß ∂‘µ‘ ‚¥¬ ∂‘µ‘∑’Ë„™â„π°“√«‘‡§√“–Àå¢âÕ¡Ÿ≈ ‰¥â·°à

§à“√âÕ¬≈– §à“‡©≈’Ë¬  à«π‡∫’Ë¬ß‡∫π¡“µ√∞“π t-test One-way ANOVA ·≈–§à“ —¡ª√– ‘∑∏‘Ï À —¡æ—π∏åÕ¬à“ßßà“¬¢Õß

‡æ’¬√å —π

º≈°“√»÷°…“

1. §ÿ≥≈—°…≥–∑“ßª√–™“°√»“ µ√å æ∫«à“  à«π„À≠à‡ªìπ‡æ»À≠‘ß Õ“¬ÿ√–À«à“ß 31 - 40 ªï  ∂“π¿“æ ¡√ 

¡’√–¥—∫°“√»÷°…“ª√‘≠≠“µ√’ ª√–°Õ∫Õ“™’æ√—∫√“™°“√ / √—∞«‘ “À°‘® ¡’√“¬‰¥â‡©≈’Ë¬µàÕ‡¥◊Õπ 10,000 - 20,000 ∫“∑

2. °“√√—∫√Ÿâ°“√ ◊ËÕ “√∑“ß°“√µ≈“¥‡°’Ë¬«°—∫°“√ª√–°—π™’«‘µ¢ÕßºŸâ∂◊Õ°√¡∏√√¡åª√–‡¿∑ “¡—≠„π‡¢µ°√ÿß‡∑æ¡À“π§√

„π¿“æ√«¡Õ¬Ÿà„π√–¥—∫ª“π°≈“ß (~ = 3.05 , S.D. = 0.58) ‡¡◊ËÕæ‘®“√≥“„π√“¬≈–‡Õ’¬¥ æ∫«à“ ¥â“π°“√ àß‡ √‘¡°“√¢“¬

¡’°“√√—∫√ŸâÕ¬Ÿà„π√–¥—∫¡“° (~ = 3.42 , S.D. = 0.81) ‚¥¬¡’°“√√—∫√Ÿâ‡°’Ë¬«°—∫°“√∫√‘°“√∑’Ë¥’®“°∫√‘…—∑ª√–°—π™’«‘µ„π¥â“π

µà“ßÊ ‡ªìπÕ—π¥—∫·√° ¥â“π°“√¢“¬‚¥¬„™âæπ—°ß“π¡’°“√√—∫√ŸâÕ¬Ÿà„π√–¥—∫ª“π°≈“ß (~ = 3.22, S.D. = 0.67) ‚¥¬¡’°“√

§«“¡ —¡æ—π∏å√–À«à“ß°“√√—∫√Ÿâ°“√ ◊ËÕ “√∑“ß°“√µ≈“¥°—∫°√–∫«π°“√µ—¥ ‘π„®´◊ÈÕ

ª√–°—π™’«‘µ¢ÕßºŸâ∂◊Õ°√¡∏√√¡åª√–‡¿∑ “¡—≠„π‡¢µ°√ÿß‡∑æ¡À“π§√
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√—∫√Ÿâ«à“µ—«·∑πª√–°—π∑’Ë„Àâ¢âÕ¡Ÿ≈°—∫∑à“π¡’§«“¡√Ÿâ‡°’Ë¬«°—∫√“¬≈–‡Õ’¬¥¢Õßª√–°—π™’«‘µ∑’Ë‡ πÕ¢“¬‡ªìπÕ¬à“ß¥’·≈–µ—«·∑π

ª√–°—π™’«‘µ∑’Ë„Àâ¢âÕ¡Ÿ≈‡ªìπºŸâ∑’Ë¡’‡∑§π‘§°“√‡ πÕ¢“¬∑’Ë¥’‡ªìπÕ—π¥—∫·√° ¥â“π°“√‚¶…≥“¡’°“√√—∫√ŸâÕ¬Ÿà„π√–¥—∫ª“π°≈“ß

(~ = 2.94, S.D. = 0.65) ‚¥¬¡’°“√√—∫√Ÿâ®“° ◊ËÕ‚∑√∑—»πå‡ªìπÕ—π¥—∫·√° ¥â“π°“√ª√–™“ —¡æ—π∏å¡’°“√√—∫√ŸâÕ¬Ÿà„π√–¥—∫

ª“π°≈“ß (~ = 2.85, S.D. = 0.83) ¡’°“√√—∫√Ÿâ«à“∫√‘…—∑ª√–°—π™’«‘µ¡’°“√ª√–™“ —¡æ—π∏å¿“æ≈—°…≥å¢ÕßÕß§å°√ºà“π ◊ËÕ

‚∑√∑—»πå ‡ªìπÕ—π¥—∫·√° ·≈–¥â“π°“√µ≈“¥∑“ßµ√ß¡’°“√√—∫√ŸâÕ¬Ÿà„π√–¥—∫ª“π°≈“ß (~ = 2.78, S.D. = 0.81) ‚¥¬¡’

°“√√—∫√Ÿâ√“¬≈–‡Õ’¬¥¢Õß°“√ª√–°—π™’«‘µ®“°°“√∑’Ëæπ—°ß“π∫√‘…—∑ª√–°—π™’«‘µ‚∑√»—æ∑å‰ª„Àâ¢âÕ¡Ÿ≈‡ªìπÕ—π¥—∫·√°

3. °√–∫«π°“√µ—¥ ‘π„® ◊́ÈÕª√–°—π™’«‘µ¢ÕßºŸâ∂◊Õ°√¡∏√√¡åª√–‡¿∑ “¡—≠„π‡¢µ°√ÿß‡∑æ¡À“π§√ ‚¥¬¿“æ√«¡

Õ¬Ÿà„π√–¥—∫‡ÀÁπ¥â«¬¡“° (~ = 3.50, S.D. = 0.53) ‡¡◊ËÕæ‘®“√≥“µ“¡°√–∫«π°“√µ—¥ ‘π„®´◊ÈÕ æ∫«à“ ¥â“π°“√µ√–Àπ—°∂÷ß

ªí≠À“Õ¬Ÿà„π√–¥—∫‡ÀÁπ¥â«¬¡“° (~ = 3.71, S.D. = 0.67) æ∫«à“ ‡ÀÁπ¥â«¬‡°’Ë¬«°—∫‡Àµÿº≈∑’Ë´◊ÈÕª√–°—π™’«‘µ‡æ√“–µâÕß°“√

¡’‡ß‘πÕÕ¡‰«â ”À√—∫Õπ“§µ‡ªìπÕ—π¥—∫·√° ¥â“π°“√§âπÀ“¢âÕ¡Ÿ≈Õ¬Ÿà„π√–¥—∫‡ÀÁπ¥â«¬ª“π°≈“ß (~ = 3.03, S.D. = 0.70)

‡ÀÁπ¥â«¬‡°’Ë¬«°—∫À“¢âÕ¡Ÿ≈°“√ª√–°—π™’«‘µ®“°µ—«·∑πª√–°—π™’«‘µ‡ªìπÕ—π¥—∫·√° ¥â“π°“√ª√–‡¡‘πº≈∑“ß‡≈◊Õ°Õ¬Ÿà„π

√–¥—∫‡ÀÁπ¥â«¬¡“° (~ = 3.64, S.D. = 0.65) æ∫«à“ ‡ÀÁπ¥â«¬‡°’Ë¬«°—∫æ‘®“√≥“¿“ææ®πå¢Õß∫√‘…—∑ª√–°—π™’«‘µ¡“„™â„π

°“√ª√–°Õ∫°“√µ—¥ ‘π„® ·≈–π”√“¬≈–‡Õ’¬¥¢Õßª√–°—π™’«‘µ¡“„™âª√–°Õ∫°“√µ—¥ ‘π„® ‡ªìπÕ—π¥—∫·√° ¥â“π°“√

µ—¥ ‘π„®´◊ÈÕÕ¬Ÿà„π√–¥—∫‡ÀÁπ¥â«¬¡“° (~ = 3.66, S.D. = 0.64) æ∫«à“ ‡ÀÁπ¥â«¬‡°’Ë¬«°—∫µ—¥ ‘π„®´◊ÈÕ‡æ√“–‡ÀÁπ∂÷ß

ª√–‚¬™πå¢Õßª√–°—π™’«‘µ ‡ªìπÕ—π¥—∫∑’Ë·√° ·≈–¥â“πæƒµ‘°√√¡À≈—ß°“√´◊ÈÕÕ¬Ÿà„π√–¥—∫‡ÀÁπ¥â«¬¡“° (~ = 3.57,

S.D. = 0.79) æ∫«à“ ‡ÀÁπ¥â«¬‡°’Ë¬«°—∫æ÷ßæÕ„®„πº≈ª√–‚¬™πå∑’Ë‰¥â√—∫®“°ª√–°—π ‡ªìπÕ—π¥—∫·√°

4. °“√∑¥ Õ∫ ¡¡µ‘∞“π

º≈°“√∑¥ Õ∫ ¡¡µ‘∞“π∑’Ë 1 : ºŸâ∂◊Õ°√¡∏√√¡åª√–‡¿∑ “¡—≠„π‡¢µ°√ÿß‡∑æ¡À“π§√∑’Ë¡’§ÿ≥≈—°…≥–∑“ß

ª√–™“°√»“ µ√å·µ°µà“ß°—π ¡’°“√√—∫√Ÿâ°“√ ◊ËÕ “√∑“ß°“√µ≈“¥‡°’Ë¬«°—∫ª√–°—π™’«‘µ·µ°µà“ß°—π º≈°“√»÷°…“æ∫«à“

ºŸâ∂◊Õ°√¡∏√√¡åª√–‡¿∑ “¡—≠„π‡¢µ°√ÿß‡∑æ¡À“π§√∑’Ë¡’‡æ»  ∂“π¿“æ ¡√  √–¥—∫°“√»÷°…“ Õ“™’æ

√“¬‰¥â‡©≈’Ë¬µàÕ‡¥◊Õπ·µ°µà“ß°—π ¡’°“√√—∫√Ÿâ°“√ ◊ËÕ “√∑“ß°“√µ≈“¥‡°’Ë¬«°—∫ª√–°—π™’«‘µ‰¡à·µ°µà“ß°—π

ºŸâ∂◊Õ°√¡∏√√¡åª√–‡¿∑ “¡—≠„π‡¢µ°√ÿß‡∑æ¡À“π§√∑’Ë¡’Õ“¬ÿ·µ°µà“ß°—π¡’°“√√—∫√Ÿâ°“√ ◊ËÕ “√∑“ß°“√µ≈“¥

‡°’Ë¬«°—∫ª√–°—π™’«‘µ·µ°µà“ß°—π Õ¬à“ß¡’π—¬ ”§—≠∑“ß ∂‘µ‘∑’Ë√–¥—∫ .05

º≈°“√∑¥ Õ∫ ¡¡µ‘∞“π∑’Ë 2 : ºŸâ∂◊Õ°√¡∏√√¡åª√–‡¿∑ “¡—≠„π‡¢µ°√ÿß‡∑æ¡À“π§√∑’Ë¡’§ÿ≥≈—°…≥–∑“ß

ª√–™“°√»“ µ√å·µ°µà“ß°—π ¡’°√–∫«π°“√µ—¥ ‘π„® ◊́ÈÕª√–°—π™’«‘µ·µ°µà“ß°—π º≈°“√»÷°…“æ∫«à“

ºŸâ∂◊Õ°√¡∏√√¡åª√–‡¿∑ “¡—≠„π‡¢µ°√ÿß‡∑æ¡À“π§√∑’Ë¡’‡æ»  ∂“π¿“æ ¡√  √–¥—∫°“√»÷°…“ Õ“™’æ

√“¬‰¥â‡©≈’Ë¬µàÕ‡¥◊Õπ·µ°µà“ß°—π ¡’°√–∫«π°“√µ—¥ ‘π„® ◊́ÈÕª√–°—π™’«‘µ‰¡à·µ°µà“ß°—π

ºŸâ∂◊Õ°√¡∏√√¡åª√–‡¿∑ “¡—≠„π‡¢µ°√ÿß‡∑æ¡À“π§√∑’Ë¡’Õ“¬ÿ·µ°µà“ß°—π¡’°√–∫«πµ—¥ ‘π„®´◊ÈÕª√–°—π™’«‘µ

·µ°µà“ß°—π Õ¬à“ß¡’π—¬ ”§—≠∑“ß ∂‘µ‘∑’Ë√–¥—∫ .05

º≈°“√∑¥ Õ∫ ¡¡µ‘∞“π∑’Ë 3 : °“√√—∫√Ÿâ°“√ ◊ËÕ “√∑“ß°“√µ≈“¥¡’§«“¡ —¡æ—π∏å„π∑‘»∑“ß∫«°°—∫

°√–∫«π°“√µ—¥ ‘π„®´◊ÈÕª√–°—π™’«‘µ¢ÕßºŸâ∂◊Õ°√¡∏√√¡åª√–‡¿∑ “¡—≠„π‡¢µ°√ÿß‡∑æ¡À“π§√

§«“¡ —¡æ—π∏å√–À«à“ß°“√√—∫√Ÿâ°“√ ◊ËÕ “√∑“ß°“√µ≈“¥°—∫°√–∫«π°“√µ—¥ ‘π„®´◊ÈÕ

ª√–°—π™’«‘µ¢ÕßºŸâ∂◊Õ°√¡∏√√¡åª√–‡¿∑ “¡—≠„π‡¢µ°√ÿß‡∑æ¡À“π§√
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 √ÿªº≈°“√»÷°…“ Õ¿‘ª√“¬º≈·≈–¢âÕ‡ πÕ·π–

®“°°“√«‘‡§√“–Àåº≈°“√»÷°…“ æ∫«à“

1. °“√√—∫√Ÿâ°“√ ◊ËÕ “√∑“ß°“√µ≈“¥‡°’Ë¬«°—∫°“√ª√–°—π™’«‘µ¢ÕßºŸâ∂◊Õ°√¡∏√√¡åª√–‡¿∑ “¡—≠„π‡¢µ°√ÿß‡∑æ¡À“π§√

 “¡“√∂«‘‡§√“–Àå‰¥â¥—ßπ’È

¥â“π°“√ àß‡ √‘¡°“√¢“¬ ¡’°“√√—∫√ŸâÕ¬Ÿà„π√–¥—∫¡“° æ∫«à“ ¡’√–¥—∫°“√√—∫√Ÿâ‡°’Ë¬«°—∫°“√∫√‘°“√∑’Ë¥’®“°∫√‘…—∑

ª√–°—π™’«‘µ„π¥â“πµà“ßÊ ‡ªìπÕ—π¥—∫·√° ÷́Ëß®“°ß“π«‘®—¬¢Õß “¬ ¡√ À¡ÿ¥∑Õß (2547) ∑’Ë∑”°“√»÷°…“‡√◊ËÕß °“√«‘‡§√“–Àå

Õß§åª√–°Õ∫∑’Ë¡’º≈µàÕ°“√µ—¥ ‘π„®„π°“√‡≈◊Õ° ◊́ÈÕª√–°—π™’«‘µ ·≈–®“°ß“π«‘®—¬¢Õß™«≈‘µ À“‡√◊Õπæ◊™πå (2551) ∑’Ë∑”°“√

»÷°…“‡√◊ËÕßªí®®—¬∑’Ë¡’º≈µàÕ°“√µ—¥ ‘π„®∑”ª√–°—π™’«‘µ ·∫∫ – ¡∑√—æ¬å¢Õß∫√‘…—∑ Õ‡¡√‘°—πÕ‘π‡µÕ√å·π™™—Ëπ·π≈ ·Õ ™—«√—π å

®”°—¥ æ∫«à“ ¥â“π°“√∫√‘°“√ ‡ªìπÕß§åª√–°Õ∫À√◊Õªí®®—¬∑’Ë¡’º≈µàÕ°“√µ—¥ ‘π„®„π°“√‡≈◊Õ°´◊ÈÕª√–°—π™’«‘µ ®“°º≈°“√

«‘®—¬¥—ß°≈à“«∑”„Àâ∑√“∫∂÷ß‡Àµÿº≈∑’ËºŸâ∂◊Õ°√¡∏√√¡å π„®∑’Ë®–√—∫√Ÿâ‡°’Ë¬«°—∫°“√∫√‘°“√¥â“πµà“ßÊ ¢Õß∫√‘…—∑ª√–°—π™’«‘µ

¥â“π°“√¢“¬‚¥¬„™âæπ—°ß“π ¡’°“√√—∫√ŸâÕ¬Ÿà„π√–¥—∫ª“π°≈“ß æ∫«à“ ¡’√–¥—∫°“√√—∫√Ÿâ«à“µ—«·∑πª√–°—π‡ªìπ

ºŸâ¡’§«“¡√Ÿâ‡°’Ë¬«°—∫√“¬≈–‡Õ’¬¥¢Õßª√–°—π™’«‘µ∑’Ë‡ πÕ¢“¬‡ªìπÕ¬à“ß¥’ ·≈–µ—«·∑π∑’Ë„Àâ¢âÕ¡Ÿ≈‡ªìπºŸâ∑’Ë¡’‡∑§π‘§°“√‡ πÕ¢“¬∑’Ë¥’

÷́Ëß Õ¥§≈âÕß°—∫ß“π«‘®—¬¢Õß¬ÿæπ‘≈ ‡≈‘»»‘≈ª∂“«√¬‘Ëß (2545) ∑’Ë∑”°“√»÷°…“‡√◊ËÕß°≈¬ÿ∑∏å°“√ ◊ËÕ “√°“√µ≈“¥∫√‘…—∑ ‡¡◊Õß‰∑¬

ª√–°—π™’«‘µ ®”°—¥ °√≥’»÷°…“ ‚§√ß°“√ Mind to Mind ∑’Ë∑”°“√ —¡¿“…≥å‡™‘ß≈÷°ºŸâ∫√‘À“√ æ∫«à“ °“√«“ß·ºπ°“√„™â

 ◊ËÕ∫ÿ§§≈ ‡ªìπ ◊ËÕÀ≈—°„π°“√„Àâ¢âÕ¡Ÿ≈¢à“« “√ ´÷Ëß∫√‘…—∑®–∑”°“√«“ß·ºπ§—¥‡≈◊Õ°µ—«·∑π∑’Ë¡’§«“¡√Ÿâ§«“¡ “¡“√∂

‡¢â“√—∫°“√Õ∫√¡ ‡æ◊ËÕ„Àâ‡ªìπ ◊ËÕÀπ÷Ëß„π°“√°√–µÿâπ„ÀâºŸâ∫√‘‚¿§´◊ÈÕ ‘π§â“

¥â“π°“√‚¶…≥“ ¡’°“√√—∫√ŸâÕ¬Ÿà„π√–¥—∫ª“π°≈“ß æ∫«à“ ¡’√–¥—∫°“√√—∫√Ÿâ‡°’Ë¬«°—∫ª√–°—π™’«‘µ®“° ◊ËÕ∑“ß

‚∑√∑—»πå‡ªìπÕ—π¥—∫·√° ÷́Ëß Õ¥§≈âÕß°—∫ß“π«‘®—¬¢Õß¢π‘…∞“ °‘µµ‘‡®√‘≠‚√®πå (2551) ∑’Ë∑”°“√»÷°…“‡√◊ËÕß°“√· «ßÀ“

¢âÕ¡Ÿ≈¢à“« “√°—∫°“√µ—¥ ‘π„®„π°“√∑”ª√–°—π™’«‘µ¢ÕßºŸâ∫√‘‚¿§„π‡¢µ°√ÿß‡∑æ¡À“π§√ æ∫«à“ æƒµ‘°√√¡„π°“√‡ªî¥√—∫

¢à“« “√‡°’Ë¬«°—∫°“√ª√–°—π™’«‘µ¥â“π ◊ËÕ¡«≈™π æ∫«à“ ‚∑√∑—»πå ‡ªìπ ◊ËÕ∑’ËºŸâ∫√‘‚¿§‰¥â√—∫¢âÕ¡Ÿ≈¢à“« “√‡°’Ë¬«°—∫°“√

ª√–°—π™’«‘µ¡“°∑’Ë ÿ¥ ‡π◊ËÕß®“° ◊ËÕ‚∑√∑—»πå‡ªìπ ◊ËÕ∑’Ë¡’§«“¡§√Õ∫§≈ÿ¡∑—Ë«ª√–‡∑» ®÷ß∑”„Àâ¡’°“√∑”¢à“« “√®“° ◊ËÕπ’È Ÿß

¥â“π°“√ª√–™“ —¡æ—π∏å ¡’°“√√—∫√ŸâÕ¬Ÿà„π√–¥—∫ª“π°≈“ß æ∫«à“ ¡’√–¥—∫°“√√—∫√Ÿâ«à“∫√‘…—∑ª√–°—π™’«‘µ¡’°“√

ª√–™“ —¡æ—π∏å¿“æ≈—°…≥å¢ÕßÕß§å°√ºà“π ◊ËÕ‚∑√∑—»πå ´÷Ëß Õ¥§≈âÕß°—∫ß“π«‘®—¬¢Õß«™‘√“æ√ æ‘π‘®¡ß§≈°“√ (2547)

∑’Ë∑”°“√»÷°…“‡√◊ËÕß√Ÿª·∫∫°“√ ◊ËÕ “√°“√µ≈“¥¢Õß∫√‘…—∑ª√–°—π™’«‘µÀ≈—ß°“√‡ªî¥‡ √’ æ∫«à“ √Ÿª·∫∫°“√ ◊ËÕ “√°“√µ≈“¥

¢Õß∑—Èß∫√‘…—∑ª√–°—π™’«‘µ·∫∫∂◊ÕÀÿâπ‚¥¬§π‰∑¬ ·≈–·∫∫∂◊ÕÀÿâπ‚¥¬µà“ß™“µ‘π—Èπ à«π„À≠à®–¡ÿàß‡πâπ°“√‚¶…≥“ ∂“∫—π

‡ªìπÀ≈—° ‡π◊ËÕß®“°°“√∑”ª√–°—π™’«‘µ‡ªìπ°“√ÕÕ¡‡ß‘π·≈–´◊ÈÕ§«“¡‡ ’Ë¬ß„πÕπ“§µ ‚¥¬∑’Ë¡’ —≠≠“√–¬–¬“« ∑”„ÀâºŸâ∑’Ë

µ—¥ ‘π„®∑”ª√–°—π™’«‘µ®–µâÕß§”π÷ß∂÷ß§«“¡¡—Ëπ§ßÀ√◊Õ¿“æ≈—°…≥å¢Õß∫√‘…—∑∑’Ë®–∑”ª√–°—π™’«‘µ¥â«¬ ´÷Ëß Õ¥§≈âÕß°—∫

ß“π«‘®—¬¢Õß √—µπ“ ‡µ™–‚™§«‘«—≤πå (2547) ∑’Ë∑”°“√»÷°…“‡√◊ËÕßªí®®—¬∑’Ë¡’§«“¡ —¡æ—π∏å°—∫æƒµ‘°√√¡°“√´◊ÈÕ°√¡∏√√¡å

ª√–°—π™’«‘µ·∫∫ “¡—≠„π‡¢µ°√ÿß‡∑æ¡À“π§√ °√≥’»÷°…“ ∫√‘…—∑ ‡Õ ‰Õ ‡Õ ®”°—¥ ·≈– ÿ¡‘µµ√“ ‡«’¬ß ß§å (2547)

∑’Ë∑”°“√»÷°…“‡√◊ËÕßªí®®—¬∑’Ë¡’º≈µàÕ°“√µ—¥ ‘π„®∑”ª√–°—π™’«‘µ¢Õß≈Ÿ°§â“∫√‘…—∑ °√ÿß‰∑¬·Õ°´à“ ª√–°—π™’«‘µ ®”°—¥

„π‡¢µ®—ßÀ«—¥ππ∑∫ÿ√’ ®“°º≈°“√«‘®—¬æ∫«à“ºŸâ∂◊Õ°√¡∏√√¡å„Àâ§«“¡ ”§—≠°—∫¿“æ≈—°…≥å¢ÕßÕß§å°√‡ªìπ ”§—≠

¥â“π°“√µ≈“¥∑“ßµ√ß ¡’√–¥—∫°“√√—∫√ŸâÕ¬Ÿà„π√–¥—∫ª“π°≈“ß æ∫«à“ ¡’√–¥—∫°“√√—∫√Ÿâ√“¬≈–‡Õ’¬¥¢Õß°“√

§«“¡ —¡æ—π∏å√–À«à“ß°“√√—∫√Ÿâ°“√ ◊ËÕ “√∑“ß°“√µ≈“¥°—∫°√–∫«π°“√µ—¥ ‘π„®´◊ÈÕ

ª√–°—π™’«‘µ¢ÕßºŸâ∂◊Õ°√¡∏√√¡åª√–‡¿∑ “¡—≠„π‡¢µ°√ÿß‡∑æ¡À“π§√
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ª√–°—π™’«‘µ®“°°“√∑’Ëæπ—°ß“π∫√‘…—∑ª√–°—π™’«‘µ‚∑√»—æ∑å‰ª„Àâ¢âÕ¡Ÿ≈‡ªìπÕ—π¥—∫·√° „πªí®®ÿ∫—π°“√µ≈“¥∑“ßµ√ß‡ªìπ

Õ’°Àπ÷Ëß™àÕß∑“ß∑’Ë∏ÿ√°‘®ª√–°—π™’«‘µ„™â‡ªìπ™àÕß∑“ß„π°“√‡¢â“∂÷ß°≈ÿà¡≈Ÿ°§â“¡“°¢÷Èπ ´÷Ëß‡ªìπ‰ªµ“¡º≈ß“π«‘®—¬¢Õß«‘¿“æ√

∏√√¡‚™µ‘¥”√ß (2550) ∑’Ë∑”°“√»÷°…“‡√◊ËÕßªí®®—¬∑’Ë¡’º≈µàÕæƒµ‘°√√¡°“√µ—¥ ‘π„®´◊ÈÕª√–°—π™’«‘µºà“π‡∑‡≈¡“√å‡°Áµµ‘Èß

¢ÕßºŸâ∂◊Õ°√¡∏√√¡å„π‡¢µ°√ÿß‡∑æ¡À“π§√

2. °√–∫«π°“√µ—¥ ‘π„®´◊ÈÕª√–°—π™’«‘µ¢ÕßºŸâ∂◊Õ°√¡∏√√¡åª√–‡¿∑ “¡—≠„π‡¢µ°√ÿß‡∑æ¡À“π§√  “¡“√∂

«‘‡§√“–Àå‰¥â¥—ßπ’È

¥â“π°“√µ√–Àπ—°∂÷ßªí≠À“ æ∫«à“ ºŸâ∂◊Õ°√¡∏√√¡å„Àâ§«“¡ ”§—≠°—∫‡Àµÿº≈∑’Ë´◊ÈÕª√–°—π™’«‘µ‡æ√“–µâÕß°“√

¡’‡ß‘πÕÕ¡‰«â ”À√—∫Õπ“§µ ÷́Ëß Õ¥§≈âÕß°—∫ß“π«‘®—¬¢Õß √—µπ“ ‡µ™–‚™§«‘«—≤πå (2547) ∑’Ë∑”°“√»÷°…“‡√◊ËÕß ªí®®—¬∑’Ë¡’

§«“¡ —¡æ—π∏å°—∫æƒµ‘°√√¡°“√´◊ÈÕ°√¡∏√√¡åª√–°—π™’«‘µ·∫∫ “¡—≠„π‡¢µ°√ÿß‡∑æ¡À“π§√ °√≥’»÷°…“ ∫√‘…—∑ ‡Õ ‰Õ ‡Õ

®”°—¥ æ∫«à“ ‡Àµÿ®Ÿß„®∑’Ë ”§—≠∑’Ë ÿ¥„π°“√ ◊́ÈÕ°√¡∏√√¡åª√–°—π™’«‘µ §◊Õ ‡æ◊ËÕ°“√ÕÕ¡∑√—æ¬å ·≈– Õ¥§≈âÕß°—∫ß“π«‘®—¬¢Õß

«‘¿“æ√ ∏√√¡‚™µ‘¥”√ß (2550) ∑’Ë∑”°“√»÷°…“‡√◊ËÕßªí®®—¬∑’Ë¡’º≈µàÕæƒµ‘°√√¡°“√µ—¥ ‘π„® ◊́ÈÕª√–°—π™’«‘µºà“π‡∑‡≈¡“√å‡°Áµµ‘Èß

¢ÕßºŸâ∂◊Õ°√¡∏√√¡å„π‡¢µ°√ÿß‡∑æ¡À“π§√ æ∫«à“ °≈ÿà¡µ—«Õ¬à“ß„Àâ‡Àµÿº≈«à“ à«π„À≠à∑’Ë́ ◊ÈÕª√–°—π™’«‘µºà“π‡∑‡≈¡“√å‡°Áµµ‘Èß

‡æ◊ËÕ°“√ÕÕ¡∑√—æ¬å

¥â“π°“√§âπÀ“¢âÕ¡Ÿ≈ æ∫«à“ ºŸâ∂◊Õ°√¡∏√√¡å¡’°“√§âπÀ“¢âÕ¡Ÿ≈®“°µ—«·∑πª√–°—π™’«‘µ‡ªìπÕ—π¥—∫·√° ´÷Ëß

 Õ¥§≈âÕß°—∫ß“π«‘®—¬¢Õß¢π‘…∞“ °‘µµ‘‡®√‘≠‚√®πå (2551) ∑’Ë∑”°“√»÷°…“‡√◊ËÕß°“√· «ßÀ“¢âÕ¡Ÿ≈¢à“« “√°—∫°“√µ—¥ ‘π„®

„π°“√∑”ª√–°—π™’«‘µ¢ÕßºŸâ∫√‘‚¿§„π‡¢µ°√ÿß‡∑æ¡À“π§√ æ∫«à“ æƒµ‘°√√¡„π°“√‡ªî¥√—∫¢à“« “√‡°’Ë¬«°—∫°“√ª√–°—π™’«‘µ

¥â“π ◊ËÕ‡©æ“–∫ÿ§§≈ æ∫«à“ ºŸâ∫√‘‚¿§‰¥â√—∫√Ÿâ¢âÕ¡Ÿ≈®“°µ—«·∑πª√–°—π™’«‘µ¡“°∑’Ë ÿ¥ ·≈– Õ¥§≈âÕß°—∫ß“π«‘®—¬¢Õß√—µπ“

‡µ™–‚™§«‘«—≤πå (2547) ∑’Ë∑”°“√»÷°…“‡√◊ËÕßªí®®—¬∑’Ë¡’§«“¡ —¡æ—π∏å°—∫æƒµ‘°√√¡°“√ ◊́ÈÕ°√¡∏√√¡åª√–°—π™’«‘µ·∫∫ “¡—≠

„π‡¢µ°√ÿß‡∑æ¡À“π§√ °√≥’»÷°…“ ∫√‘…—∑ ‡Õ ‰Õ ‡Õ ®”°—¥ æ∫«à“ ºŸâ∂◊Õ°√¡∏√√¡å‰¥â√—∫¢âÕ¡Ÿ≈„π°“√µ—¥ ‘π„®®“°

µ—«·∑πª√–°—π™’«‘µ

¥â“π°“√ª√–‡¡‘πº≈∑“ß‡≈◊Õ° æ∫«à“ ºŸâ∂◊Õ°√¡∏√√¡å¡’¢âÕæ‘®“√≥“„π°“√ª√–‡¡‘πº≈∑“ß‡≈◊Õ°‡ªìπÕ—π¥—∫·√°

‰¥â·°à ¿“ææ®πå¢Õß∫√‘…—∑ª√–°—π™’«‘µ ·≈–°“√π”√“¬≈–‡Õ’¬¥¢Õßª√–°—π™’«‘µ¡“„™âª√–°Õ∫°“√µ—¥ ‘π„® ‡™àπ √Ÿª·∫∫

ª√–°—π ‡∫’È¬ª√–°—π º≈ª√–‚¬™πå ‡ªìπµâπ´÷Ëß Õ¥§≈âÕß°—∫ß“π«‘®—¬¢Õß “¬ ¡√ À¡ÿ¥∑Õß (2547) ∑’Ë∑”°“√»÷°…“‡√◊ËÕß

°“√«‘‡§√“–ÀåÕß§åª√–°Õ∫∑’Ë¡’º≈µàÕ°“√µ—¥ ‘π„®„π°“√‡≈◊Õ°´◊ÈÕª√–°—π™’«‘µ æ∫«à“ °“√∫√‘°“√ ¿“æ≈—°…≥å¢ÕßÕß§å°√

·≈–√“¬≈–‡Õ’¬¥¢Õßª√–°—π™’«‘µÕ—π‰¥â·°à §à“√—°…“æ¬“∫“≈ §«“¡§ÿâ¡§√Õß ‡ß◊ËÕπ‰¢ √Ÿª·∫∫°√¡∏√√¡å ‡ªìπÕß§åª√–°Õ∫

∑’Ë ”§—≠Õ¬à“ßÀπ÷Ëß„π°“√‡≈◊Õ° ◊́ÈÕª√–°—π™’«‘µ

¥â“π°“√µ—¥ ‘π„®´◊ÈÕ æ∫«à“ ºŸâ∂◊Õ°√¡∏√√¡åµ—¥ ‘π„®´◊ÈÕª√–°—π™’«‘µ‡æ√“–‡ÀÁπ∂÷ßª√–‚¬™πå¢Õßª√–°—π™’«‘µ

‡ªìπÕ—π¥—∫·√° √Õß≈ß¡“µ—¥ ‘π„®´◊ÈÕ‡æ√“–‡∫’È¬ª√–°—π∑’Ë™”√–¡’§«“¡‡À¡“– ¡ ·≈–µ—¥ ‘π„®´◊ÈÕ‡æ√“–‡™◊ËÕ¡—Ëπ„π

™◊ËÕ‡ ’¬ß·≈–∫√‘°“√¢Õß∫√‘…—∑ª√–°—π™’«‘µ ‡ªìπµâπ  Õ¥§≈âÕß°—∫ß“π«‘®—¬¢Õß‡æÁ≠»√’ «√√≥ ÿ¢ (2547) ∑’Ë∑”°“√»÷°…“

‡√◊ËÕßªí®®—¬∑’Ë¡’º≈µàÕ°“√µ—¥ ‘π„®´◊ÈÕª√–°—π™’«‘µ¢Õß≈Ÿ°§â“ ∫√‘…—∑ ‡π™—Ëπ‰«¥åª√–°—π™’«‘µ ®”°—¥„π‡¢µ°√ÿß‡∑æ¡À“π§√

æ∫«à“ ªí®®—¬∑’Ë¡’º≈µàÕ°“√µ—¥ ‘π„®´◊ÈÕª√–°—π™’«‘µ‰¥â·°à ¥â“πÕ—µ√“°“√®à“¬§à“‡∫’È¬ª√–°—π ¥â“πº≈µÕ∫·∑π ¥â“π°“√®à“¬

§à“ ‘π‰À¡∑¥·∑π ¥â“π¿“æ≈—°…≥å¢Õß∫√‘…—∑ ·≈–¥â“π°“√„Àâ∫√‘°“√

§«“¡ —¡æ—π∏å√–À«à“ß°“√√—∫√Ÿâ°“√ ◊ËÕ “√∑“ß°“√µ≈“¥°—∫°√–∫«π°“√µ—¥ ‘π„®´◊ÈÕ

ª√–°—π™’«‘µ¢ÕßºŸâ∂◊Õ°√¡∏√√¡åª√–‡¿∑ “¡—≠„π‡¢µ°√ÿß‡∑æ¡À“π§√
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¥â“πæƒµ‘°√√¡À≈—ß°“√´◊ÈÕ æ∫«à“ ºŸâ∂◊Õ°√¡∏√√¡å¡’§«“¡æ÷ßæÕ„®„πº≈ª√–‚¬™πå∑’Ë‰¥â√—∫®“°ª√–°—π™’«‘µ

‡ªìπÕ—π¥—∫·√° ÷́Ëß Õ¥§≈âÕß°—∫ß“π«‘®—¬¢Õß»—π π’¬å √«’«ß»åÕ‚π∑—¬ (2550) ∑’Ë∑”°“√»÷°…“‡√◊ËÕßªí®®—¬∑’Ë¡’Õ‘∑∏‘æ≈µàÕ°“√

µ—¥ ‘π„®´◊ÈÕ°√¡∏√√¡åª√–°—π™’«‘µ¢ÕßºŸâ∫√‘‚¿§„π‡¢µ‡∑»∫“≈π§√Õÿ∫≈√“™∏“π’ æ∫«à“ ºŸâ∫√‘‚¿§¡’§«“¡æ÷ßæÕ„®À≈—ß

°“√´◊ÈÕ·≈–§«“¡æ÷ßæÕ„®„π ‘∑∏‘ª√–‚¬™πå∑’Ë‰¥â√—∫®“°°“√ ◊́ÈÕª√–°—π™’«‘µ

3. º≈°“√∑¥ Õ∫ ¡¡µ‘∞“π “¡“√∂«‘‡§√“–Àå‰¥â¥—ßπ’È

 ¡¡µ‘∞“π 1 : ºŸâ∂◊Õ°√¡∏√√¡åª√–°—π™’«‘µª√–‡¿∑ “¡—≠„π‡¢µ°√ÿß‡∑æ¡À“π§√ ∑’Ë¡’§ÿ≥≈—°…≥–∑“ß

ª√–™“°√»“ µ√å·µ°µà“ß°—π ¡’°“√√—∫√Ÿâ°“√ ◊ËÕ “√∑“ß°“√µ≈“¥·µ°µà“ß°—π ®“°º≈°“√«‘®—¬ æ∫«à“

ºŸâ∂◊Õ°√¡∏√√¡åª√–°—π™’«‘µª√–‡¿∑ “¡—≠„π‡¢µ°√ÿß‡∑æ¡À“π§√∑’Ë¡’‡æ»·µ°µà“ß°—π ¡’°“√√—∫√Ÿâ°“√ ◊ËÕ “√

∑“ß°“√µ≈“¥‰¡à·µ°µà“ß°—π Õ¥§≈âÕß°—∫ß“π«‘®—¬¢π‘…∞“ °‘µµ‘‡®√‘≠‚√®πå (2551) ∑’Ë∑”°“√»÷°…“‡√◊ËÕß°“√· «ßÀ“¢âÕ¡Ÿ≈

¢à“« “√°—∫°“√µ—¥ ‘π„®„π°“√∑”ª√–°—π™’«‘µ¢ÕßºŸâ∫√‘‚¿§„π‡¢µ°√ÿß‡∑æ¡À“π§√ æ∫«à“ æƒµ‘°√√¡„π°“√‡ªî¥√—∫¢à“« “√

‡°’Ë¬«°—∫°“√ª√–°—π™’«‘µ æ∫«à“ ºŸâ∫√‘‚¿§∑’Ë¡’‡æ»·µ°µà“ß°—π ¡’°“√‡ªî¥√—∫ ◊ËÕ·≈–¢âÕ¡Ÿ≈‡°’Ë¬«°—∫°“√∑”ª√–°—π™’«‘µ¥â“π

 ◊ËÕ¡«≈™π ¥â“π ◊ËÕ‡©æ“–°‘® ¥â“π ◊ËÕ∫ÿ§§≈‰¡à·µ°µà“ß°—π ´÷Ëß ◊ËÕ¡«≈™π  ◊ËÕ‡©æ“–°‘® ·≈– ◊ËÕ∫ÿ§§≈ ‡ªìπ‡§√◊ËÕß¡◊Õ„π

°“√ ◊ËÕ “√∑“ß°“√µ≈“¥π—Ëπ‡Õß

ºŸâ∂◊Õ°√¡∏√√¡åª√–°—π™’«‘µª√–‡¿∑ “¡—≠„π‡¢µ°√ÿß‡∑æ¡À“π§√∑’Ë¡’Õ“¬ÿ·µ°µà“ß°—π ¡’°“√√—∫√Ÿâ°“√ ◊ËÕ “√∑“ß

°“√µ≈“¥·µ°µà“ß°—π  Õ¥§≈âÕß°—∫®Õπ ®‘√–æ—π∏ÿå (2549) ∑’Ë∑”°“√»÷°…“‡√◊ËÕß ªí®®—¬°“√ ◊ËÕ “√°“√µ≈“¥‡æ◊ËÕ°“√µ—¥ ‘π„®

∑”ª√–°—π™’«‘µ¢ÕßºŸâ∫√‘‚¿§„π‡¢µ°√ÿß‡∑æ¡À“π§√ æ∫«à“ ºŸâ∫√‘‚¿§∑’Ë¡’Õ“¬ÿ·µ°µà“ß°—π √—∫ªí®®—¬°“√ ◊ËÕ “√°“√µ≈“¥

‡æ◊ËÕ°“√µ—¥ ‘π„®∑”ª√–°—π™’«‘µ¢ÕßºŸâ∫√‘‚¿§„π‡¢µ°√ÿß‡∑æ¡À“π§√·µ°µà“ß°—πÕ¬à“ß¡’π—¬ ”§—≠∑“ß ∂‘µ‘∑’Ë√–¥—∫ .05

ºŸâ∂◊Õ°√¡∏√√¡åª√–°—π™’«‘µª√–‡¿∑ “¡—≠„π‡¢µ°√ÿß‡∑æ¡À“π§√∑’Ë¡’ ∂“π¿“æ·µ°µà“ß°—π ¡’°“√√—∫√Ÿâ°“√

 ◊ËÕ “√∑“ß°“√µ≈“¥‰¡à·µ°µà“ß°—π  Õ¥§≈âÕß°—∫ß“π«‘®—¬¢Õß¢π‘…∞“ °‘µµ‘‡®√‘≠‚√®πå (2551) ∑’Ë∑”°“√»÷°…“‡√◊ËÕß°“√

· «ßÀ“¢âÕ¡Ÿ≈¢à“« “√°—∫°“√µ—¥ ‘π„®„π°“√∑”ª√–°—π™’«‘µ¢ÕßºŸâ∫√‘‚¿§„π‡¢µ°√ÿß‡∑æ¡À“π§√ æ∫«à“ æƒµ‘°√√¡

„π°“√‡ªî¥√—∫¢à“« “√‡°’Ë¬«°—∫°“√ª√–°—π™’«‘µ æ∫«à“ ºŸâ∫√‘‚¿§∑’Ë¡’ ∂“π¿“æ·µ°µà“ß°—π ¡’°“√‡ªî¥√—∫ ◊ËÕ·≈–¢âÕ¡Ÿ≈

‡°’Ë¬«°—∫°“√∑”ª√–°—π™’«‘µ¥â“π ◊ËÕ¡«≈™π ¥â“π ◊ËÕ‡©æ“–°‘® ¥â“π ◊ËÕ∫ÿ§§≈‰¡à·µ°µà“ß°—π ´÷Ëß ◊ËÕ¡«≈™π  ◊ËÕ‡©æ“–°‘®

·≈– ◊ËÕ∫ÿ§§≈ ‡ªìπ‡§√◊ËÕß¡◊Õ„π°“√ ◊ËÕ “√∑“ß°“√µ≈“¥π—Ëπ‡Õß

ºŸâ∂◊Õ°√¡∏√√¡åª√–°—π™’«‘µª√–‡¿∑ “¡—≠„π‡¢µ°√ÿß‡∑æ¡À“π§√∑’Ë¡’√–¥—∫°“√»÷°…“·µ°µà“ß°—π ¡’°“√√—∫√Ÿâ

°“√ ◊ËÕ “√∑“ß°“√µ≈“¥‰¡à·µ°µà“ß°—π  Õ¥§≈âÕß°—∫ß“π«‘®—¬¢Õß®Õπ ®‘√–æ—π∏ÿå (2549) ´÷Ëß∑”°“√»÷°…“ªí®®—¬°“√

 ◊ËÕ “√°“√µ≈“¥‡æ◊ËÕ°“√µ—¥ ‘π„®∑”ª√–°—π™’«‘µ¢ÕßºŸâ∫√‘‚¿§„π‡¢µ°√ÿß‡∑æ¡À“π§√ æ∫«à“ ºŸâ∫√‘‚¿§∑’Ë¡’√–¥—∫°“√

»÷°…“·µ°µà“ß°—π√—∫ªí®®—¬°“√ ◊ËÕ “√°“√µ≈“¥‡æ◊ËÕ°“√µ—¥ ‘π„®∑”ª√–°—π™’«‘µ„π‡¢µ°√ÿß‡∑æ¡À“π§√‰¡à·µ°µà“ß°—π

ºŸâ∂◊Õ°√¡∏√√¡åª√–°—π™’«‘µª√–‡¿∑ “¡—≠„π‡¢µ°√ÿß‡∑æ¡À“π§√∑’Ë¡’Õ“™’æ ·µ°µà“ß°—π ¡’°“√√—∫√Ÿâ°“√

 ◊ËÕ “√∑“ß°“√µ≈“¥‰¡à·µ°µà“ß°—π Õ¥§≈âÕß°—∫ß“π«‘®—¬¢Õß®Õπ ®‘√–æ—π∏ÿå (2549) ´÷Ëß∑”°“√»÷°…“ªí®®—¬°“√ ◊ËÕ “√

°“√µ≈“¥‡æ◊ËÕ°“√µ—¥ ‘π„®∑”ª√–°—π™’«‘µ¢ÕßºŸâ∫√‘‚¿§„π‡¢µ°√ÿß‡∑æ¡À“π§√ æ∫«à“ ºŸâ∫√‘‚¿§∑’Ë¡’Õ“™’æ·µ°µà“ß°—π

√—∫ªí®®—¬°“√ ◊ËÕ “√°“√µ≈“¥‡æ◊ËÕ°“√µ—¥ ‘π„®∑”ª√–°—π™’«‘µ„π‡¢µ°√ÿß‡∑æ¡À“π§√‰¡à·µ°µà“ß°—π

ºŸâ∂◊Õ°√¡∏√√¡åª√–°—π™’«‘µª√–‡¿∑ “¡—≠„π‡¢µ°√ÿß‡∑æ¡À“π§√∑’Ë¡’√“¬‰¥â‡©≈’Ë¬µàÕ‡¥◊Õπ·µ°µà“ß°—π ¡’°“√

§«“¡ —¡æ—π∏å√–À«à“ß°“√√—∫√Ÿâ°“√ ◊ËÕ “√∑“ß°“√µ≈“¥°—∫°√–∫«π°“√µ—¥ ‘π„®´◊ÈÕ

ª√–°—π™’«‘µ¢ÕßºŸâ∂◊Õ°√¡∏√√¡åª√–‡¿∑ “¡—≠„π‡¢µ°√ÿß‡∑æ¡À“π§√
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√—∫√Ÿâ°“√ ◊ËÕ “√∑“ß°“√µ≈“¥‰¡à·µ°µà“ß°—π ∑—Èßπ’È‡π◊ËÕß®“°ºŸâµÕ∫·∫∫ Õ∫∂“¡ à«π„À≠à¡’√“¬‰¥âÕ¬Ÿà

 ¡¡µ‘∞“π∑’Ë 2 : ºŸâ∂◊Õ°√¡∏√√¡åª√–‡¿∑ “¡—≠„π‡¢µ°√ÿß‡∑æ¡À“π§√ ∑’Ë¡’§ÿ≥≈—°…≥–∑“ßª√–™“°√»“ µ√å

·µ°µà“ß°—π ¡’°√–∫«π°“√µ—¥ ‘π„® ◊́ÈÕª√–°—π™’«‘µ·µ°µà“ß°—π ®“°º≈°“√«‘®—¬ æ∫«à“

ºŸâ∂◊Õ°√¡∏√√¡åª√–°—π™’«‘µª√–‡¿∑ “¡—≠„π‡¢µ°√ÿß‡∑æ¡À“π§√∑’Ë¡’‡æ»  ∂“π¿“æ √–¥—∫°“√»÷°…“ Õ“™’æ

√“¬‰¥â‡©≈’Ë¬µàÕ‡¥◊Õπ·µ°µà“ß°—π ¡’°√–∫«π°“√„π°“√µ—¥ ‘π„®´◊ÈÕ‰¡à·µ°µà“ß°—π ´÷Ëß‰¡à Õ¥§≈âÕß°—∫ ¡¡µ‘∞“π ∑—Èßπ’È

‡π◊ËÕß¡“®“°ºŸâµÕ∫·∫∫ Õ∫∂“¡„πß“π«‘®—¬π’È‡ªìπºŸâ∑’Ëµ—¥ ‘π„® ◊́ÈÕª√–°—π™’«‘µ·≈â« ®÷ß∑”„Àâ§ÿ≥≈—°…≥–∑“ßª√–™“°√»“ µ√å

¥â“π‡æ»  ∂“π¿“æ √–¥—∫°“√»÷°…“ Õ“™’æ √“¬‰¥â‡©≈’Ë¬µàÕ‡¥◊Õπ∑’Ë·µ°µà“ß°—π ¡’°√–∫«π°“√µ—¥ ‘π„®´◊ÈÕª√–°—π™’«‘µ

‰¡à·µ°µà“ß°—π

ºŸâ∂◊Õ°√¡∏√√¡åª√–‡¿∑ “¡—≠„π‡¢µ°√ÿß‡∑æ¡À“π§√∑’Ë¡’Õ“¬ÿ·µ°µà“ß°—π ¡’°√–∫«π°“√µ—¥ ‘π„®´◊ÈÕª√–°—π

™’«‘µ·µ°µà“ß°—π ∑—Èßπ’È‡π◊ËÕß¡“®“°Õ“¬ÿ∑’Ë·µ°µà“ß°—π∑”„Àâ¡’°√–∫«π°“√„π°“√µ—¥ ‘π„® ◊́ÈÕÀ√◊Õæƒµ‘°√√¡„π°“√µ—¥ ‘π„®

´◊ÈÕ∑’Ë·µ°µà“ß°—π  Õ¥§≈âÕß°—∫ß“π«‘®—¬¢Õß«‘¿“æ√ ∏√√¡‚™µ‘¥”√ß (2550) ∑’Ë∑”°“√»÷°…“‡√◊ËÕßªí®®—¬∑’Ë¡’º≈µàÕæƒµ‘°√√¡

°“√µ—¥ ‘π„® ◊́ÈÕª√–°—π™’«‘µºà“π‡∑‡≈¡“√å‡°Áµµ‘Èß¢ÕßºŸâ∂◊Õ°√¡∏√√¡å„π‡¢µ°√ÿß‡∑æ¡À“π§√ æ∫«à“ Õ“¬ÿ¢ÕßºŸâ∂◊Õ°√¡∏√√¡å

¡’º≈µàÕæƒµ‘°√√¡°“√µ—¥ ‘π„® ◊́ÈÕª√–°—π™’«‘µºà“π‡∑‡≈¡“√å‡°Áµµ‘Èß¢ÕßºŸâ∂◊Õ°√¡∏√√¡å„π‡¢µ°√ÿß‡∑æ¡À“π§√

 ¡¡µ‘∞“π∑’Ë 3 : °“√√—∫√Ÿâ°“√ ◊ËÕ “√∑“ß°“√µ≈“¥¡’§«“¡ —¡æ—π∏å„π∑‘»∑“ß∫«°°—∫°√–∫«π°“√µ—¥ ‘π„®

◊́ÈÕª√–°—π™’«‘µ¢ÕßºŸâ∂◊Õ°√¡∏√√¡åª√–‡¿∑ “¡—≠„π‡¢µ°√ÿß‡∑æ¡À“π§√ æ∫«à“ ‡§√◊ËÕß¡◊Õ°“√ ◊ËÕ “√∑“ß°“√µ≈“¥∑ÿ°¥â“π

¡’§«“¡ —¡æ—π∏å„π∑‘»∑“ß∫«°°—∫°√–∫«π°“√µ—¥ ‘π„® ◊́ÈÕ ‡π◊ËÕß®“°∫√‘…—∑ª√–°—π™’«‘µ®–„™â‡§√◊ËÕß¡◊Õ°“√ ◊ËÕ “√°“√µ≈“¥

„π°“√‡¢â“∂÷ß≈Ÿ°§â“‡ªÑ“À¡“¬¥—ß®–‡ÀÁπ‰¥â®“°ß“π«‘®—¬¢Õß‡æÁ≠æ‘¡≈ æ√À¡ “¢“ ≥  °≈π§√ (2550) ∑’Ë∑”°“√»÷°…“

º≈°√–∑∫¢Õßª√– ‘∑∏‘º≈°“√ ◊ËÕ “√°“√µ≈“¥º ¡º “π·≈–¿“æ≈—°…≥å‡æ◊ËÕ àß‡ √‘¡°“√µ≈“¥∑’Ë¡’µàÕ»—°¬¿“æ°“√

·¢àß¢—π¢Õß∏ÿ√°‘®ª√–°—π™’«‘µ„π¿“§µ–«—πÕÕ°‡©’¬ß‡Àπ◊Õ ‚¥¬°“√ Õ∫∂“¡ºŸâ®—¥°“√ΩÉ“¬°“√µ≈“¥ æ∫«à“ ª√– ‘∑∏‘º≈°“√

 ◊ËÕ “√°“√µ≈“¥·∫∫º ¡º “π¥â“π°“√√–∫ÿºŸâøíß‡ªÑ“À¡“¬¡’§«“¡ —¡æ—π∏å·≈–º≈°√–∑∫„π‡™‘ß∫«°°—∫¿“æ≈—°…≥å‡æ◊ËÕ

 àß‡ √‘¡°“√µ≈“¥‚¥¬√«¡ ¥â“π¿“æ≈—°…≥åº≈‘µ¿—≥±åÀ√◊Õ∫√‘°“√ ¥â“π¿“æ≈—°…≥åµ√“ ‘π§â“ ¥â“π¿“æ≈—°…≥å¢ÕßÕß§å°√

·≈–æ∫«à“ª√– ‘∑∏‘º≈°“√ ◊ËÕ “√°“√µ≈“¥·∫∫º ¡º “π¥â“π°“√‡≈◊Õ° ◊ËÕÀ√◊Õ™àÕß∑“ß°“√µ‘¥µàÕ ◊ËÕ “√¡’§«“¡ —¡æ—π∏å

·≈–º≈°√–∑∫„π‡™‘ß∫«°°—∫¿“æ≈—°…≥å‡æ◊ËÕ àß‡ √‘¡°“√µ≈“¥‚¥¬√«¡ ¥â“π¿“æ≈—°…≥åµ√“ ‘π§â“ ¥â“π¿“æ≈—°…≥å¢ÕßÕß§å°√

´÷Ëß∫√‘…—∑ª√–°—π™’«‘µ¡’°“√√–∫ÿ°≈ÿà¡‡ªÑ“À¡“¬ °”Àπ¥«—µ∂ÿª√– ß§å¢Õß°“√µ‘¥µàÕ ◊ËÕ “√ ‡æ◊ËÕÕÕ°·∫∫¢à“« “√ ‡≈◊Õ°

™àÕß∑“ß°“√µ‘¥µàÕ ◊ËÕ “√ ·≈–·À≈àß¢à“« “√∑’Ë‡À¡“– ¡ ‚¥¬‡©æ“–Õ¬à“ß¬‘Ëß„π°“√«‘‡§√“–Àå°≈ÿà¡≈Ÿ°§â“‡ªÑ“À¡“¬®–µâÕß¡’

§«“¡™—¥‡®π ‡æ◊ËÕ®–°”Àπ¥√Ÿª·∫∫°‘®°√√¡„Àâµ√ß°—∫§«“¡µâÕß°“√¢Õß≈Ÿ°§â“¡“°∑’Ë ÿ¥ (‡æÁ≠æ‘¡≈ æ√À¡ “¢“ ≥  °≈π§√,

2550, Àπâ“ 150) ÷́Ëß°‘®°√√¡∑’Ë„™â‰¥â·°à°“√ ◊ËÕ “√∑“ß°“√µ≈“¥∑’Ë∑”„Àâ°≈ÿà¡≈Ÿ°§â“‡ªÑ“À¡“¬‡°‘¥√—∫√ŸâÕ—π®– àßº≈‰ª∂÷ß°“√

µ—¥ ‘π„®´◊ÈÕ„π∑’Ë ÿ¥

¢âÕ‡ πÕ·π–‡æ◊ËÕ‡ªìπ·π«∑“ß„π°“√æ—≤π“¢Õß∫√‘…—∑∑’Ëª√–°Õ∫∏ÿ√°‘®ª√–°—π™’«‘µ ¥—ßµàÕ‰ªπ’È

1. ∫√‘…—∑ª√–°—π™’«‘µ§«√„™â°“√‚¶…≥“ª√–™“ —¡æ—π∏å‡æ◊ËÕ √â“ß¿“æ≈—°…≥å¢ÕßÕß§å°√ ·≈–„™â°“√‚¶…≥“ºà“π

 ◊ËÕµà“ßÊ „π°“√ √â“ß§«“¡√Ÿâ§«“¡‡¢â“„®‡°’Ë¬«°—∫ª√–°—π™’«‘µ

2. ∫√‘…—∑ª√–°—π™’«‘µ §«√æ—≤π“¥â“π°“√„Àâ∫√‘°“√´÷Ëß‡ªìπ°“√ àß‡ √‘¡°“√¢“¬∑’ËºŸ â∫√‘‚¿§„Àâ§«“¡ ”§—≠

§«“¡ —¡æ—π∏å√–À«à“ß°“√√—∫√Ÿâ°“√ ◊ËÕ “√∑“ß°“√µ≈“¥°—∫°√–∫«π°“√µ—¥ ‘π„®´◊ÈÕ

ª√–°—π™’«‘µ¢ÕßºŸâ∂◊Õ°√¡∏√√¡åª√–‡¿∑ “¡—≠„π‡¢µ°√ÿß‡∑æ¡À“π§√
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‚¥¬Õ”π«¬§«“¡ –¥«° √«¥‡√Á« ·≈–∂Ÿ°µâÕß„Àâ°—∫ºŸâ∑’Ë„™â∫√‘°“√ ‡™àπ °“√„Àâ§«“¡ –¥«° √«¥‡√Á«·≈–∂Ÿ°µâÕß„π°“√

®à“¬§à“ ‘π‰À¡∑¥·∑π  ”À√—∫ºŸâ∑’Ë¡“„™â∫√‘°“√∑’Ë∫√‘…—∑ §«√®—¥„Àâ¡’°“√„Àâ∫√‘°“√ One Stop Service ‡æ◊ËÕÕ”π«¬§«“¡

 –¥«°„Àâ°—∫ºŸâ∑’Ë¡“„™â∫√‘°“√  ”À√—∫ºŸâ∑’Ë„™â∫√‘°“√∑“ß‚∑√»—æ∑å §«√®—¥„Àâ¡’ Call Center ∑’Ë§Õ¬Õ”π«¬§«“¡ –¥«°

°“√„Àâ∫√‘°“√∂◊Õ‡ªìπÀ—«„® ”§—≠Õ¬à“ß¬‘Ëß ”À√—∫°“√ª√–°—π™’«‘µ ´÷ËßπÕ°®“°®– “¡“√∂™à«¬√—°…“≈Ÿ°§â“‰¥â·≈â« ¬—ß‡ªìπ

°“√ √â“ß∞“π ”À√—∫≈Ÿ°§â“„À¡àµàÕ‰ª

3. ∫√‘…—∑ª√–°—π™’«‘µ§«√¡’°“√æ—≤π“§«“¡√Ÿâ‡°’Ë¬«°—∫°“√ª√–°—π™’«‘µÕ¬à“ßµàÕ‡π◊ËÕß·≈–≈÷°´÷Èß ‡æ◊ËÕ∑’Ë®– “¡“√∂

„Àâ¢âÕ¡Ÿ≈‡°’Ë¬«°—∫ª√–°—π™’«‘µ„π∑ÿ°¢—ÈπµÕπ‰¥â ·≈–¡’°“√æ—≤π“∫ÿ§≈‘°¿“æ¢Õßµ—«·∑π„Àâ‡ªìπ∑’Ëπà“‡™◊ËÕ∂◊Õ√«¡∂÷ß°“√æ—≤π“

µ—«·∑πª√–°—π™’«‘µ„Àâ¡’®√√¬“∫√√≥„π«‘™“™’æ

4. ∫√‘…—∑ª√–°—π™’«‘µ§«√¡’°“√æ—≤π“°“√µ≈“¥∑“ßµ√ß∑’Ë°”≈—ß‡ªìπ∑’Ëπ‘¬¡ ‰¥â·°à °“√¢“¬ºà“π‚∑√»—æ∑åÀ√◊Õ

‡∑‡≈¡“√å‡°Áµµ‘Èß ®¥À¡“¬∑“ßµ√ß´÷Ëß‡ªìπ™àÕß∑“ß∑’Ë¡’µâπ∑ÿπ„π°“√∫√‘À“√®—¥°“√‰¡à Ÿß ·≈–§«√¡’æπ—°ß“π∑’Ë¡’∑—°…–„π

¥â“ππ—Èπ¡“§Õ¬¥Ÿ·≈Õ¬à“ß ¡Ë”‡ ¡Õ

5. ∫√‘…—∑ª√–°—π™’«‘µ§«√¡’°“√ª√–™“ —¡æ—π∏å √â“ß¿“æ≈—°…≥å¢ÕßÕß§å°√ ÷́Ëß‡ªìπ ‘Ëß∑’Ë ”§—≠∑’ËºŸâ∫√‘‚¿§„™â‡ªìπ

¢âÕæ‘®“√≥“„π°“√µ—¥ ‘π„®´◊ÈÕ  ”À√—∫∫√‘…—∑ª√–°—π™’«‘µ®—¥‡ªìπ ∂“∫—π∑“ß°“√‡ß‘π„π√Ÿª·∫∫Àπ÷Ëß ¥—ßπ—Èπ∫√‘…—∑§«√¡’

°“√ ◊ËÕ “√¿“æ≈—°…≥å¢ÕßÕß§å°√ §«√ √â“ß¿“æ≈—°…≥å„π¥â“π°“√™à«¬‡À≈◊Õ —ß§¡ ‚¥¬¡’°“√ ◊ËÕ “√Õ¬à“ß ¡Ë”‡ ¡Õ

¢âÕ‡ πÕ·π– ”À√—∫°“√«‘®—¬§√—ÈßµàÕ‰ª

1. §«√∑”°“√»÷°…“«‘®—¬°≈¬ÿ∑∏å°“√ ◊ËÕ “√°“√µ≈“¥¢Õß∫√‘…—∑ª√–°—π™’«‘µ „π‡™‘ß§ÿ≥¿“æ‚¥¬ —¡¿“…≥å‡™‘ß≈÷°

ºŸâª√–°Õ∫°“√À√◊Õπ—°°“√µ≈“¥¢Õß∫√‘…—∑ª√–°—π™’«‘µ

2. §«√¡’°“√»÷°…“‡ª√’¬∫‡∑’¬∫°“√√—∫√Ÿâ‡§√◊ËÕß¡◊Õ°“√ ◊ËÕ “√∑“ß°“√µ≈“¥¢Õß∫√‘…—∑ª√–°—π™’«‘µ∑’Ë¡’µàÕºŸâ∑’Ë∑”ª√–°—π

™’«‘µ °—∫°“√√—∫√Ÿâ‡§√◊ËÕß¡◊Õ ◊ËÕ “√∑“ß°“√µ≈“¥¢Õß∫√‘…—∑ª√–°—π™’«‘µ∑’Ë¡’µàÕºŸâ∑’Ë‰¡à‰¥â∑”ª√–°—π™’«‘µ
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