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Abstract

The objectives of this research were as follows : 1) to study work value factors and work efficiency of
the academic supporting personnel of Rajabhat Universities in Bangkok metropolitan area, 2) to compare work
efficiency of the academic supporting personnel with different personal characteristics, 3) to analyze the
relationships between work value factors and work efficiency of the academic supporting personnel of Rajabhat
universities in Bangkok metropolitan area, 4) to study value factors affecting work efficiency of the academic
supporting personnel of Rajabhat universities in Bangkok metropolitan area, and 5) to develop a model of work
efficiency for the academic supporting personnel of Rajabhat universities in Bangkok metropolitan area. The
research data were collected from the sample of 371 academic supporting personnel of Rajabhat universities via
the use of a questionnaire, from 6 policy determiners on development of work efficiency via in-depth
interviews, and from 12 service receivers via in-depth interviews. The data collecting instrument was a
questionnaire on the model of work efficiency development for the academic supporting personnel of Rajabhat
universities in Bangkok metropolitan area, developed by the researcher, with Cronbach’s Alpha coefficient of
0.973. Statistics used in this study for data analysis were the percentage, mean, standard deviation, one-way
ANOVA, LSD pair-wise comparison method, and multiple regression analysis.

The research findings were as follows :

1. The overall work value factor of the academic supporting personnel of Rajabhat universities was
at the high level. When each factor was considered, it was found that the highest factor was work competency,
followed by organizational ethics, organizational leadership, organizational policy, learning environment,
organizational culture, and quality of work life, respectively. The overall work efficiency of the academic
supporting personnel of Rajabhat universities was also at the high level. When each aspect of work efficiency
was considered, it was found that the highest aspect was communications, followed by resource utilization,
change management, process management, and goal achievement, respectively.

2. The hypothesis testing results revealed that the academic supporting personnel with different
genders and work agencies did not differ in both overall and by-aspect work efficiencies in Rajabhat universi-
ties; while personnel with different ages, educational levels, work experiences, and work statuses differed
significantly at the .05 and .01 levels in work efficiency in Rajabhat universities.

3. Regarding the relationships between work value factors and work efficiency of academic support-
ing personnel, significant relationships were found in every aspect. The correlation coefficient between the
overall work value factors and the overall work efficiency was 0.723. When considered by aspect, it was found
that the learning environment aspect had the highest correlation coefficient, followed by the work competency

aspect, the organizational leadership aspect, the organizational ethics aspect, the quality of work life aspect, and
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the organizational culture aspect, respectively.
4. The work value factors affecting work efficiency of the academic supporting personnel of
Rajabhat universities in Bangkok metropolitan area were work competency, learning environment, organiza-

tional leadership, and organizational policy. The regression equation for predicting work efficiency was the

following :
Y = 144+0220X,+0.246X +0.117 X, +0.057 X,
Whereas, Y = Work efficiency
X, = Work competency
X, = Learning environment
X, = Organizational leadership
X, = Organizational policy

5. The model of work efficiency development for academic supporting personnel of Rajabhat univer-

sities in Bangkok metropolitan area is shown below :

Policy “work efficiency development for Strengthening leadership characteristics of
functional supporting personnel” the department head
Perfect efficency Need development |:> Perfect efficency Need development
Policy Specify Policy Implementtation Relative Motivation
Assessment & Improvement Idealize Creative

i U

Development of the work competency

for functional supporting personnel Learning environment

improvement
Perfect efficency Need development
Perfect effi Need devel t

Relations Making Service Mind <:| eriect elficency ged cevelopmen

. . Learning Technology | Knowledge Creation
Change Readiness Expertise

Personal Learning Management Transformation
Earnestness

Figure 1 : Model of Work Efficiency Development for Academic Supporting Personnel

Keywords : Development, Efficiency, Rajabhat University
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