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Abstract
The objectives of this mix-method research were: 1) to compare the current conditions of information
implementation by caretakers in the creation of learning experiences in child development centers in Thailand

in three aspects (implementation, needs and problems) with the caretakers’ demographics (age, educational
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background, length of employment at the centers, agency they worked for and region they worked in) and
2) to develop guidelines for caretakers to implement information resources in order to create learning experiences
in child development centers in Thailand. Quantitatively, the data were collected from 290 caretakers who
worked in child development centers under the jurisdiction of the Department of Local Administration in the
Ministry of Interior. They were also award an outstanding caretaker certification from the Department of Local
Administration in 2009. Qualitatively, the data were collected in a focus group from 12 informants who were
caretakers who worked under the Department of Local Administration, the administrators of city municipality,
the administrators of sub-district municipality, the administrators of sub-district administrative organization,
educators in information, and experts in early childhood education. The research instrument for quantitative data
was a questionnaire (reliability = .96). The quantitative data was analyzed by descriptive statistics (percentage,
arithmetic mean and standard deviation), one-way ANOVA, and Scheffé’s method of pair-wise comparison.
The results were partly used to construct questions used in a focus group. Qualitative data collected from
a focus group were analyzed by grouping and ranking in order to construct guidelines.

The research results were as follows:

1. The majority of informants was aged over 45, had a bachelor’s degree, had worked in child
development centers for 11 - 15 years, had worked under sub-district administrative organization and worked
in the Central region. Regarding implementation of resources, they fairly implemented print and non-print
media but hardly implemented electronic media to create learning experiences. Concerning implementation
needs, they highly required information from print, non-print and electronic media. Regarding implementation
problems, they had moderate difficulties with information implementation.

2. The caretakers who differed in age were insignificantly different in needs and problems but
significantly different in implementation (p = .05). The caretakers who differed in educational background were
insignificantly different in implementation, needs and problems. The caretakers who differed in working length,
in the agency they worked for, and in the region they worked in were insignificantly different in problems, but
significantly different in implementation and needs (p = .05).

3. With regard to the guidelines for developing the implementation of information resources,
the information center established by experts in early childhood education should act as a major agency in
supporting and developing learning resources for child development centers. This information center should
offer consulting services on academic subjects, including educational evaluation criteria, operational strategies
for the child development center, implementation of computer technology in order to keep records of child
development, and training for information retrieval from various sources. All of these guidelines are to help

equip the caretakers with the knowledge and skills for creating learning experiences, classroom research and
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life-long learning. Moreover, the directions and policies should be clear, directional and applied at all levels
while the budget for this development should be sufficient. Finally, a web site that functions as an information

hub for all child development centers should be established.
Keywords: Information implementation, Child development centers
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