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The purpose of this research was to study and compare the perceptions of students towards the
one stop service at Suan Sunandha Rajabhat University in three aspects: service process, service providers,
location and facilities. The students were classified by gender, class level, faculty, and academic achievement.
The samples were 411 undergraduate students who registered in the second semester of the academic year
2010. The instrument used for data collection was a five-point rating-scale questionnaire with 52 items and
areliability of 0.962. The statistics used for data analysis were frequency, percentage, means, standard deviation,
a t-test, one way analysis of variance and Scheffé’s test.

The results were as follows:

1. Students’ perceptions of overall and of each aspect of one stop service at Suan Sunandha Rajabhat
University were at a high level.

2. There was no difference between male and female students on their perceptions of overall and of
each aspect of one stop service at Suan Sunandha Rajabhat University.

3. The perceptions of students from different class levels towards the overall aspect of one stop
service at Suan Sunandha Rajabhat University did not differ. When considering each aspect, it was found
that the perceptions of first-year students on the location and facilities of one stop service were significantly
different and higher than the forth-year students at a level of .05.

4. The perceptions of students from the Faculty of Education, the Faculty of Humanities and Social
Sciences, the Faculty of Science and Technology, the Faculty of Management Science, the Faculty of Industrial
Technology, and the Faculty of Fine and Applied Arts towards one stop service at Suan Sunandha Rajabhat
University were significantly different at the level of .05. When considering each aspect, it was found that
the perceptions of students from the Faculty of Education were significantly different from students from the
Faculty of Industrial Technology at a level of .05.

5. The perceptions of students with different academic achievement towards the overall aspect of one

stop service of Suan Sunandha Rajabhat University did not differ. When considering each aspect, it was found
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that the perceptions of students with moderate academic achievement on service providers were significantly

different from students with low academic achievement at a level of .05.
Keywords: one stop service, perception, service
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