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Abstract

The objectives of the research were to study the improvement of the effective criminal investigation
model at the Metropolitan Police Bureau and compare the police officers’ attitudes on the Bureau’s development.
These viewpoints were categorized based on the personal background of the population.

The study used integrated research methodology (mixed method). In-depth interviews were conducted
with 31 key informants: 11 from the Metropolitan Police Bureau’s administrative section, 15 from the
criminal justices process section and five experts from the criminology section. The data collection tool was
a questionnaire gathered from 152 commissioned officers in nine Metropolitan Police Bureau divisions. The
statistics that were used in the data analysis included percentage, mean and standard deviation.

From the in-depth interviews regarding the policies, laws and rules, the viewpoints were as follows:

1. There must be a Memorandum of Understanding (MOU) with the related organization in order to
develop a standard database system.

2. Personal administration should help increase morale and inspire officers who directly work in line
of the investigation.

3. Regarding scene investigation, the officers must place importance in details, the scene inspection
and other circumstances seriously and thoroughly.

4. Regarding coordination, the coordinators should build good relationships with officers from other
organizations.

5. Regarding public cooperation, the Royal Thai Police should continuously establish a good
relationship with and a positive attitude towards the public to participate in crime prevention.

6. Regarding the sciences of forensics, there should be full support in tools and necessary equipment
in order to complete the operation.

The attitude towards the criminal investigation model of the Metropolitan Police Bureau was at a
high level overall. When considering each range, the highest level was personal administration and forensic

science. The second and the third levels were the inspection at the scene and circumstances. The fourth level
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was policy, law and regulation. The fifth level was people’s participation, and the lowest satisfactory level was
the coordination with related organizations.

Although the commissioned officers in nine divisions varied in background and personality, the
hypothesis testing of attitudes showed a mutual approval in the format of the Metropolitan Police Bureau of

Criminal Investigation.
Keywords: criminal investigation model
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