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The Opinions of Students towards the Service of the Education Service Division of
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Abstract

The research aimed to study and compare the opinions of students towards the service of the Education
Service Division of Bunditpattanasilpa Institute based on their gender, year of study and faculty. The service
studied in this research was categorized into four aspects: student admission, class and examination program
management, course registration, and educational documentation management. Based on the formula of
Sirichai Kanchanawasee and his colleagues, 774 undergraduate students who enrolled in the first semester
of the academic year 2010 were used as samples in this study. They were selected by using stratified random
sampling method based on their differences in gender, year of study and faculty (reliability = 95%). The research
instrument was a five-point Likert scale questionnaire of 54 items (reliability of .98). Data were analyzed by
arithmetic mean, standard deviation, t-test, one-way ANOVA and Scheffé’s method of pair-wise comparison.

The results of the study revealed that the students rated the service of the Education Service Division
in general and in each aspect at a moderate level. The students who were different in gender and year of
study were insignificantly different in their opinion. However, students who were different in their faculty had

significantly different opinions towards the services, in general and in each aspect (p = .05).
Keyword: The service, The Service of Education Division
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