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Job Motivation of Community College Personnel
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Abstract

The purposes of this research were twofold. The first was to study job motivation of community
college personnel under the Higher Education Commission, Ministry of Education for the overall and each
of the following nine aspects: organizational environment, work characteristics, administrators, personnel
relationship, personnel welfare and benefits, achievements, job security, career advancement and recognition.

The second was to compare job motivation for overall and each of the nine aspects concerning genders, ages,
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educational levels, positions, work experiences and job locations. The sample used in this research consisted of
574 community college personnel which was randomly selected from 19 campuses throughout the country. The
instrument used for collecting data was a five point Likert-type rating scale of 63 items with an alpha reliability
co-cfficient .940. The data were analyzed using the frequency, percentage, and arithmetic means, standard
deviation, t-test, one-way analysis of variance and Scheffé’s method.

The results were as follows:

1. The job motivation for the overall aspect was at a high level. Considering each aspect, almost all
aspects were at the high level, except the aspects of job security and career advancement which were at the
moderate level.

2. Males and females had a significant difference in job motivation at .05 levels in the overall aspect.
When comparing each aspect, there were significant differences found among personnel from different age
groups.

3. There was no difference found among personnel from different age groups.

4. Personnel with different educational levels had different job motivation levels, especially on the
overall and on the aspect of administrators.

5. Personnel with different positions had significant differences on the aspect of recognition but there
were not any differences on other aspects.

6. There were significant differences among personnel with different job experiences, especially on
the aspect of welfare and benefit, achievement and on all aspects.

7. There were significant differences among personnel from various locations, especially on the
aspects of organizational environment and career advancement, but there were not any significant differences

on their overall motivation.
Keywords: motivation, community college, personnel, job
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