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Abstract

The purposes of this research were 1) to investigate needs of supporting personnel
through the department’s communication channel in Faculty of Medicine Ramathibodi
Hospital, and 2) to compare the information gained concerning types of working groups
including workers, officers, and special professions. The sample consisted of 348 department
supporting personnel in the Faculty. The research employed a survey method design. A set
of questionnaire with Cronbach alpha reliability coefficient of 0.89 was distributed to the
respondents. Statistics used for data analysis were frequency, percentage, mean, standard
deviation and chi-square test of the relationship.

The results showed that firstly the majority of supporting personnel participating
in this study were female, with aged from 31 to 50, having lower than bachelor’s degrees;
and most of them were office staffs in the departments with more than 5 years working
experience. Secondly, the findings revealed the top five information channels needs
of the respondents were: 1) circulated documents, 2) e-mailing, 3) department’s website,
4) telephoning, and 5) department bulletin boards. Moreover, when comparing the first
three channels of each type in the working groups, it indicated that the working group’s
preferences were: 1) circulated documents, 2) department’s bulletin boards, and 3) unit
meeting while the officer group preferred: 1) circulated documents, 2) e-mailing, and

3) department’s website; and lastly the special professions group’s preferences were:
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1) circulated documents, 2) department’s website, and 3) telephoning. In summary, all
working groups needed information via circulated documents the most.

Finally, the results of hypothesis testing showed that it was statistically significant at
the level of 0.05 regarding the information required by the respondents. They were e-mailing,
departments website, supporting meetings, minutes of a meeting, faxes, and short-notes.
However, it was not significant concerning circulated documents, telephoning, department

bulletin boards, and unit meeting.
Keywords: Information, Communication channel, Organizational communication
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