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Abstract

The objectives of this research study were: 1) to develop the factors, indicators, and
criteria of quality rating for Rajamangala Universities of Technology, 2) to develop the system
of quality rating for Rajamangala Universities of Technology. The research process comprised
of 2 phases. First, Phase | was developing of factors, indicators, and criteria of quality rating
for Rajamangala Universities of Technology. Purposive sampling was used for selecting
participants. The participants of the study were 16 administrators from 9 Rajamangala
Universities of Technology, totaling 144 altogether. The research instrument was an
evaluation form and a questionnaire. Second, Phase Il was developing a manual of the
quality rating system for Rajamangala Universities of Technology. A draft of the quality rating
system manual for Rajamangala Universities of Technology was developed and verified for
content validity by 6 specialists. Next, the manual was revised and implemented in
4 Rajamangala Universities of Technology. They were: 1) Rajamangala University of
Technology Rattanakosin, 2) Rajamangala University of Technology Suvarnabhumi,
3) Rajamangala University of Technology Technology Tawan-ok, and 4) Rajamangala
University of Technology Bangkok. Data analysis applied index of item objective congruence
(IOC), mean ( X ), and standard deviation (S.D.)

Two major findings revealed: 1) there were 11 factors and 35 indicators for criteria of
quality rating for Rajamangala Universities of Technology, of which the indicator with the
highest average was Bachelor’s degree graduates could find jobs or have their independent

career within one year, whereas the lowest mean was financial support from alumni; and
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2) overall, the findings of the manual implementation were at good levels. In particular,
the strengths of this quality rating system provided information and 3 areas for improvement
of the 4 Rajamangala Universities of Technology. They were directing, examining, and
monitoring the quality of those universities before the external quality assurance, as well as

identity development.
Keywords : the system implementation, the quality rating
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