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°“√æ—≤π“√–∫∫°“√®—¥√–¥—∫§ÿ≥¿“æ°≈ÿà¡¡À“«‘∑¬“≈—¬‡∑§‚π‚≈¬’√“™¡ß§≈
Development The Quality Rating System Cluster for

Rajamangala Universities of Technology

∏π“π—πμå °ÿ≈‰æ∫ÿμ√* ‰æ»“≈  ÿ«√√≥πâÕ¬ ·≈–∑«‘°“ μ—Èßª√–¿“
§≥–Õÿμ “À°√√¡·≈–‡∑§‚π‚≈¬’ ¡À“«‘∑¬“≈—¬‡∑§‚π‚≈¬’√“™¡ß§≈Õ’ “π «‘∑¬“‡¢μ °≈π§√

∫∑§—¥¬àÕ

°“√«‘®—¬§√—Èßπ’È¡’«—μ∂ÿª√– ß§å ‡æ◊ËÕ 1) æ—≤π“Õß§åª√–°Õ∫ μ—«∫àß™’È ‡°≥±å„π°“√®—¥√–¥—∫§ÿ≥¿“æ
°≈ÿà¡¡À“«‘∑¬“≈—¬‡∑§‚π‚≈¬’√“™¡ß§≈ 2) æ—≤π“√–∫∫°“√®—¥√–¥—∫§ÿ≥¿“æ °≈ÿà¡¡À“«‘∑¬“≈—¬‡∑§‚π‚≈¬’
√“™¡ß§≈ ¢—ÈπμÕπ°“√«‘®—¬π’È¡’ 2 √–¬– §◊Õ √–¬–∑’Ë 1 °“√æ—≤π“Õß§åª√–°Õ∫ μ—«∫àß™’È ‡°≥±å„π°“√®—¥
√–¥—∫§ÿ≥¿“æ °≈ÿà¡¡À“«‘∑¬“≈—¬‡∑§‚π‚≈¬’√“™¡ß§≈ ‚¥¬°”Àπ¥¢π“¥°≈ÿà¡μ—«Õ¬à“ß‡ªìπºŸâ∫√‘À“√
¡À“«‘∑¬“≈—¬‡∑§‚π‚≈¬’√“™¡ß§≈ 9 ·ÀàßÊ ≈– 16 §π √«¡‡ªìπ®”π«π 144 §π „™â°“√ ÿà¡μ—«Õ¬à“ß¥â«¬
«‘∏’‡®“–®ß §◊Õ ·∫∫ª√–‡¡‘π§«“¡ Õ¥§≈âÕß ·≈–·∫∫ Õ∫∂“¡§«“¡‡À¡“– ¡¢ÕßÕß§åª√–°Õ∫ μ—«∫àß™’È
‡°≥±å„π°“√®—¥√–¥—∫§ÿ≥¿“æ °≈ÿà¡¡À“«‘∑¬“≈—¬‡∑§‚π‚≈¬’√“™¡ß§≈ √–¬–∑’Ë 2 °“√æ—≤π“√–∫∫°“√®—¥
√–¥—∫§ÿ≥¿“æ °≈ÿà¡¡À“«‘∑¬“≈—¬‡∑§‚π‚≈¬’√“™¡ß§≈ ºŸâ«‘®—¬‰¥âæ—≤π“§Ÿà¡◊Õ√–∫∫°“√®—¥√–¥—∫§ÿ≥¿“æ
°≈ÿà¡¡À“«‘∑¬“≈—¬‡∑§‚π‚≈¬’√“™¡ß§≈©∫—∫√à“ß ®“°π—Èππ”§Ÿà¡◊Õ©∫—∫√à“ß ‡ πÕμàÕºŸâ‡™’Ë¬«™“≠‡©æ“– ®”π«π
6 §π ‡æ◊ËÕμ√«® Õ∫§«“¡μ√ß‡™‘ß‡π◊ÈÕÀ“ (Content Validity) °àÕππ”‰ªª√—∫ª√ÿßμ“¡¢âÕ‡ πÕ·π– ·≈–
∑¥≈Õß„™â√–∫∫°“√®—¥√–¥—∫§ÿ≥¿“æ °—∫¡À“«‘∑¬“≈—¬‡∑§‚π‚≈¬’√“™¡ß§≈ ®”π«π 4 ·Ààß ª√–°Õ∫‰ª¥â«¬
¡À“«‘∑¬“≈—¬‡∑§‚π‚≈¬’√“™¡ß§≈√—μπ‚° ‘π∑√å ¡À“«‘∑¬“≈—¬‡∑§‚π‚≈¬’√“™¡ß§≈ ÿ«√√≥¿Ÿ¡‘ ¡À“«‘∑¬“≈—¬
‡∑§‚π‚≈¬’√“™¡ß§≈μ–«—πÕÕ° ·≈– ¡À“«‘∑¬“≈—¬‡∑§‚π‚≈¬’√“™¡ß§≈°√ÿß‡∑æ §à“ ∂‘μ‘∑’Ë„™â„π°“√
«‘‡§√“–Àå¢âÕ¡Ÿ≈ §◊Õ §à“ Index of item objective congruence : IOC, §à“‡©≈’Ë¬ ( ) ·≈–  à«π‡∫’Ë¬ß‡∫π
¡“μ√∞“π (S.D.)

* ºŸâª√– “πß“πÀ≈—° (Corresponding Author)
e-mail: thananun2006@hotmail.com
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º≈°“√»÷°…“¡’¥—ßπ’È 1) °“√æ—≤π“Õß§åª√–°Õ∫ μ—«∫àß™’È ‡°≥±å„π°“√®—¥√–¥—∫§ÿ≥¿“æ °≈ÿà¡
¡À“«‘∑¬“≈—¬‡∑§‚π‚≈¬’√“™¡ß§≈ æ∫«à“ ¡’ 11 Õß§åª√–°Õ∫ 35 μ—«∫àß™’È ®“°°“√æ‘®“√≥“μ—«∫àß™’È ∑’Ë¡’
§à“‡©≈’Ë¬ Ÿß ÿ¥ §◊Õ ∫—≥±‘μª√‘≠≠“μ√’∑’Ë‰¥âß“π∑” / ª√–°Õ∫Õ“™’æÕ‘ √–¿“¬„π 1 ªï  à«πμ—«∫àß™’È ∑’Ë¡’
§à“‡©≈’Ë¬μË” ÿ¥ §◊Õ ß∫ª√–¡“≥ π—∫ πÿπ®“°»‘…¬å 2) º≈°“√∑¥≈Õß„™â√–∫∫°“√®—¥√–¥—∫§ÿ≥¿“æ°—∫
¡À“«‘∑¬“≈—¬‡∑§‚π‚≈¬’√“™¡ß§≈ ∑—Èß 4 ·Ààß ¿“æ√«¡¡’√–∫∫°“√®—¥√–¥—∫§ÿ≥¿“æÕ¬Ÿà„π√–¥—∫¥’ ∑”„Àâ
∑√“∫∂÷ß¢âÕ¡Ÿ≈ “√ π‡∑»∑’Ë‡ªìπ®ÿ¥·¢Áß ·≈–®ÿ¥∑’Ë§«√æ—≤π“¢Õß¡À“«‘∑¬“≈—¬‡∑§‚π‚≈¬’√“™¡ß§≈ ∑—Èß
4 ·Ààß ´÷Ëß‡ªìπª√–‚¬™πå¡“°„π°“√°”°—∫ μ√«® Õ∫ μ‘¥μ“¡§ÿ≥¿“æ¢Õß·μà≈–¡À“«‘∑¬“≈—¬ ·≈–°≈ÿà¡
¡À“«‘∑¬“≈—¬‡∑§‚π‚≈¬’√“™¡ß§≈ °àÕπ¡’°“√ª√–‡¡‘π§ÿ≥¿“æ¿“¬πÕ° ·≈–°“√æ—≤π“Õ—μ≈—°…≥åμàÕ‰ª

§” ”§—≠ : °“√∑¥≈Õß„™â√–∫∫ °“√®—¥√–¥—∫§ÿ≥¿“æ

Abstract

The objectives of this research study were: 1) to develop the factors, indicators, and
criteria of quality rating for Rajamangala Universities of Technology, 2) to develop the system
of quality rating for Rajamangala Universities of Technology. The research process comprised
of 2 phases. First, Phase I was developing of factors, indicators, and criteria of quality rating
for Rajamangala Universities of Technology. Purposive sampling was used for selecting
participants. The participants of the study were 16 administrators from 9 Rajamangala
Universities of Technology, totaling 144 altogether. The research instrument was an
evaluation form and a questionnaire. Second, Phase II was developing a manual of the
quality rating system for Rajamangala Universities of Technology. A draft of the quality rating
system manual for Rajamangala Universities of Technology was developed and verified for
content validity by 6 specialists. Next, the manual was revised and implemented in
4 Rajamangala Universities of Technology. They were: 1) Rajamangala University of
Technology Rattanakosin, 2) Rajamangala University of Technology Suvarnabhumi,
3) Rajamangala University of Technology Technology Tawan-ok, and 4) Rajamangala
University of Technology Bangkok. Data analysis applied index of item objective congruence
(IOC), mean ( ), and standard deviation (S.D.)

Two major findings revealed: 1) there were 11 factors and 35 indicators for criteria of
quality rating for Rajamangala Universities of Technology, of which the indicator with the
highest average was Bachelorûs degree graduates could find jobs or have their independent
career within one year, whereas the lowest mean was financial support from alumni; and
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2) overall, the findings of the manual implementation were at good levels. In particular,
the strengths of this quality rating system provided information and 3 areas for improvement
of the 4 Rajamangala Universities of Technology. They were directing, examining, and
monitoring the quality of those universities before the external quality assurance, as well as
identity development.

Keywords : the system implementation, the quality rating

∫∑π”

°“√®—¥°“√»÷°…“√–¥—∫Õÿ¥¡»÷°…“∑’Ëºà“π¡“π—Èπ æ∫«à“ ¡’§«“¡·μ°μà“ß°—π„π‡√◊ËÕßμâπ∑ÿπ ´÷ËßÕ¬Ÿà∫π
æ◊Èπ∞“π¢ÕßÀπà«¬ß“π¢Õß·μà≈–·Ààß ¥—ßπ—Èπ  ”π—°ß“π§≥–°√√¡°“√°“√Õÿ¥¡»÷°…“ ®÷ß‰¥â¡’°“√®—¥°≈ÿà¡
°“√»÷°…“√–¥—∫Õÿ¥¡»÷°…“ ‚¥¬·∫àßμ“¡°≈ÿà¡ ∂“∫—π∑’Ë¡’§«“¡·μ°μà“ß°—π „π‡√◊ËÕßμâπ∑ÿπ·μà¡’®ÿ¥‡πâπ∑’Ë
§≈â“¬§≈÷ß°—ππ”¡“Õ¬Ÿà¥â«¬°—π ‡™àπ ·∫àßμ“¡ª√—™≠“ «‘ —¬∑—»πå ·≈–æ—π∏°‘®∑’Ë¡’§«“¡§≈â“¬°—π‡¢â“¡“Õ¬Ÿà„π
°≈ÿà¡ ∂“∫—π‡¥’¬« ªí®®ÿ∫—π ”π—°ß“π§≥–°√√¡°“√°“√Õÿ¥¡»÷°…“ ‰¥â·∫àß ∂“∫—πÕÿ¥¡»÷°…“ÕÕ°‡ªìπ 4 °≈ÿà¡
´÷Ëß¡À“«‘∑¬“≈—¬‡∑§‚π‚≈¬’√“™¡ß§≈ ∑—Èß 9 ·Ààß ®—¥Õ¬Ÿà„π°≈ÿà¡ § (2) °≈ÿà¡ ∂“∫—π‡©æ“–∑“ß∑’Ëº≈‘μ∫—≥±‘μ
√–¥—∫ª√‘≠≠“μ√’ ´÷Ëß‡√’¬°«à“°≈ÿà¡¡À“«‘∑¬“≈—¬‡∑§‚π‚≈¬’√“™¡ß§≈ °“√®—¥°“√»÷°…“∑’Ë¡’®ÿ¥‡πâπ ª√—™≠“
«‘ —¬∑—»πå ·≈–æ—π∏°‘®∑’Ë¡’§«“¡§≈â“¬§≈÷ß°—π ( ”π—°ß“π§≥–°√√¡°“√°“√Õÿ¥¡»÷°…“, 2553)

®“°°“√ª√–‡¡‘π§ÿ≥¿“æ¿“¬πÕ°√–¥—∫Õÿ¥¡»÷°…“√Õ∫∑’Ë 2 æ.». 2549 - 2553 ∑’Ëºà“π¡“π—Èπ
æ∫«à“ ¡’¡À“«‘∑¬“≈—¬‡∑§‚π‚≈¬’√“™¡ß§≈ 5 ·Ààß ‰¡àºà“π°“√√—∫√Õß¡“μ√∞“π§ÿ≥¿“æ°“√»÷°…“√–¥—∫
Õÿ¥¡»÷°…“ ‡Àμÿº≈Õ—π‡π◊ËÕß¡“®“°«à“ ¡’°≈ÿà¡ “¢“«‘™“Õ¬à“ßπâÕ¬Àπ÷Ëß°≈ÿà¡ “¢“ ‰¡àºà“π°“√√—∫√Õß¡“μ√∞“π
§ÿ≥¿“æ√–¥—∫Õÿ¥¡»÷°…“ ‰¥â·°à ¡À“«‘∑¬“≈—¬‡∑§‚π‚≈¬’√“™¡ß§≈≈â“ππ“ ¡À“«‘∑¬“≈—¬‡∑§‚π‚≈¬’
√“™¡ß§≈ ÿ«√√≥¿Ÿ¡‘ ¡À“«‘∑¬“≈—¬‡∑§‚π‚≈¬’√“™¡ß§≈»√’«‘™—¬ ¡À“«‘∑¬“≈—¬‡∑§‚π‚≈¬’√“™¡ß§≈μ–«—πÕÕ°
·≈–¡À“«‘∑¬“≈—¬‡∑§‚π‚≈¬’√“™¡ß§≈Õ’ “π ( ”π—°ß“π√—∫√Õß¡“μ√∞“π·≈–ª√–‡¡‘π§ÿ≥¿“æ°“√»÷°…“,
2552) Õ“®‡ªìπ‡æ√“–«à“¡À“«‘∑¬“≈—¬‡∑§‚π‚≈¬’√“™¡ß§≈ ∑—Èß 5 ·Ààß μà“ß∑’Ë®–‡≈◊Õ°Õ¬Ÿà„π°≈ÿà¡ ∂“∫—π∑’Ë¡’
§«“¡·μ°μà“ß°—π ´÷ËßÕ“® àßº≈®“°°“√ª√–‡¡‘π§ÿ≥¿“æ¿“¬πÕ°√Õ∫∑’Ë 2

°≈‰°Àπ÷Ëß∑’Ë ”§—≠ „π°“√ª√–‡¡‘π§ÿ≥¿“æ¿“¬πÕ°¢Õß ∂“∫—ππ—Èπ°Á§◊Õ °“√®—¥√–¥—∫ (Rating)
§ÿ≥¿“æ¡À“«‘∑¬“≈—¬ ́ ÷Ëß‡ªìπ°“√ª√–‡¡‘π§ÿ≥¿“æ¢Õß¡À“«‘∑¬“≈—¬ ∑’Ë®—¥°“√»÷°…“„π√Ÿª·∫∫‡¥’¬«°—π ‚¥¬
¡’°“√π”‡ πÕº≈°“√ª√–‡¡‘π§ÿ≥¿“æ¢Õß¡À“«‘∑¬“≈—¬ ‚¥¬°“√π”§–·ππ∑’Ë‰¥âπ—Èπ¡“‡ª√’¬∫‡∑’¬∫°—∫
‡°≥±å§ÿ≥¿“æ ∑’ËºŸâ¥”‡π‘π°“√®—¥√–¥—∫§ÿ≥¿“æ‰¥â°”Àπ¥‰«â °“√®—¥√–¥—∫§ÿ≥¿“æ¢Õß¡À“«‘∑¬“≈—¬π—Èπ ‚¥¬
¿“¬„π°≈ÿà¡¡À“«‘∑¬“≈—¬ Õ“®¡’§ÿ≥¿“æ„°≈â‡§’¬ß°—π„π¥â“π„¥¥â“πÀπ÷Ëß ´÷Ëß«‘∏’°“√®—¥√–¥—∫§ÿ≥¿“æ‰¡à‰¥â
 π„®«à“¡À“«‘∑¬“≈—¬ À√◊Õ ‘Ëß∑’ËμâÕß°“√®—¥√–¥—∫§ÿ≥¿“æ¡À“«‘∑¬“≈—¬„¥¥’°«à“°—π (πß≈—°…≥å ·≈–  ÿ«‘¡≈,
2542) ¥—ßπ—Èπ °“√®—¥√–¥—∫§ÿ≥¿“æ¡À“«‘∑¬“≈—¬ Õ“®‡ª√’¬∫‡ ¡◊Õπ‡ªìπ°“√„ÀâÀ≈—°ª√–°—π§ÿ≥¿“æ
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°“√»÷°…“√–¥—∫Õÿ¥¡»÷°…“‰¥âÕ’°·π«∑“ßÀπ÷Ëß ‡æ◊ËÕ„ÀâºŸâ∫√‘À“√‰¥â∑√“∫¢âÕ¡Ÿ≈ “√ π‡∑»¢Õß¡À“«‘∑¬“≈—¬
·μà≈–·Ààß (Õÿ∑ÿ¡æ√, 2540)

¥—ßπ—Èπ ∂â“À“°¡’°“√π”∑ƒ…Æ’‡°’Ë¬«°—∫ °“√æ—≤π“√–∫∫‡¢â“¡“ª√–¬ÿ°μå„™â°—∫°“√®—¥√–¥—∫
§ÿ≥¿“æ™à«¬„Àâ‡§√◊ËÕß¡◊Õ¥—ß°≈à“«π—Èπ ¡’§ÿ≥¿“æ·≈–ª√– ‘∑∏‘¿“æ¥’¬‘Ëß¢÷Èπ ®“°°“√»÷°…“‡°’Ë¬«°—∫°“√®—¥
√–¥—∫§ÿ≥¿“æ¡À“«‘∑¬“≈—¬¢Õß°≈ÿà¡¡À“«‘∑¬“≈—¬‡∑§‚π‚≈¬’√“™¡ß§≈ æ∫«à“¬—ß‰¡à¡’‡§√◊ËÕß¡◊Õ ”À√—∫„™â
μ√«® Õ∫§ÿ≥¿“æ  ”À√—∫„™â‡©æ“–°≈ÿà¡¡À“«‘∑¬“≈—¬‡∑§‚π‚≈¬’√“™¡ß§≈

®“°‡Àμÿº≈¥—ß°≈à“« ºŸâ«‘®—¬®÷ß¡’§«“¡ π„®∑’Ë®–æ—≤π“√–∫∫°“√®—¥√–¥—∫§ÿ≥¿“æ°≈ÿà¡
¡À“«‘∑¬“≈—¬‡∑§‚π‚≈¬’√“™¡ß§≈  ”À√—∫„™â‡ªìπ‡§√◊ËÕß¡◊Õ»÷°…“ ‡æ◊ËÕ ”À√—∫„™â„π°“√ª√–‡¡‘π§ÿ≥¿“æ
¿“¬πÕ° °àÕπ∑’Ë  ”π—°ß“π√—∫√Õß¡“μ√∞“π·≈–ª√–‡¡‘π§ÿ≥¿“æ°“√»÷°…“ ( ¡».) ®–¡“¥”‡π‘π°“√
ª√–‡¡‘π§ÿ≥¿“æ¿“¬πÕ°  ”À√—∫„™â„π°≈ÿà¡¡À“«‘∑¬“≈—¬‡∑§‚π‚≈¬’√“™¡ß§≈ ÷́Ëßº≈≈—æ∏å∑’Ë‰¥â®“°°“√®—¥
√–¥—∫§ÿ≥¿“æ ®–™à«¬„Àâ∑√“∫§ÿ≥¿“æ¢Õß¡À“«‘∑¬“≈—¬‡∑§‚π‚≈¬’√“™¡ß§≈·μà≈–·Ààß ´÷Ëß‡ªìπ¢âÕ¡Ÿ≈∑’Ë
‡ªìπª√–‚¬™πå „π°“√μ√«® Õ∫§ÿ≥¿“æ√«¡∑—Èß°“√æ—≤π“§ÿ≥¿“æ°≈ÿà¡¡À“«‘∑¬“≈—¬‡∑§‚π‚≈¬’√“™¡ß§≈
¡’ª√– ‘∑∏‘¿“æ¬‘Ëß¢÷Èπ

«—μ∂ÿª√– ß§å¢Õß°“√«‘®—¬

1. ‡æ◊ËÕæ—≤π“Õß§åª√–°Õ∫ μ—«∫àß™’È ‡°≥±å„π°“√®—¥√–¥—∫§ÿ≥¿“æ °≈ÿà¡¡À“«‘∑¬“≈—¬‡∑§‚π‚≈¬’
√“™¡ß§≈

2. ‡æ◊ËÕæ—≤π“√–∫∫°“√®—¥√–¥—∫§ÿ≥¿“æ °≈ÿà¡¡À“«‘∑¬“≈—¬‡∑§‚π‚≈¬’√“™¡ß§≈
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·ºπ¿“æ∑’Ë 1 °√Õ∫·π«§‘¥ °“√æ—≤π“√–∫∫°“√®—¥√–¥—∫§ÿ≥¿“æ
°≈ÿà¡¡À“«‘∑¬“≈—¬‡∑§‚π‚≈¬’√“™¡ß§≈

∑’Ë¡“ : Von Bertalanffy (1968 Õâ“ß∂÷ß„π ™π“∏‘ª, 2551)
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«‘∏’¥”‡π‘π°“√«‘®—¬

√–¬–∑’Ë 1 æ—≤π“Õß§åª√–°Õ∫ μ—«∫àß™’È ‡°≥±å„π°“√®—¥√–¥—∫§ÿ≥¿“æ °≈ÿà¡¡À“«‘∑¬“≈—¬
‡∑§‚π‚≈¬’√“™¡ß§≈ ÷́Ëß¡’¢—ÈπμÕπ¥—ßπ’È

¢—ÈπμÕπ∑’Ë 1 »÷°…“‡Õ° “√·≈–ß“π«‘®—¬∑’Ë‡°’Ë¬«¢âÕß°—∫Õß§åª√–°Õ∫ μ—«∫àß™’È ‡°≥±å∑’Ë„™â„π
°“√®—¥√–¥—∫§ÿ≥¿“æ¡À“«‘∑¬“≈—¬∑—Èß„πª√–‡∑»·≈–μà“ßª√–‡∑» Õ“∑‘ §ÿ≥¿“æ°“√»÷°…“√–¥—∫Õÿ¥¡»÷°…“
Àπà«¬ß“π∑’Ë‡°’Ë¬«¢âÕß°—∫°“√®—¥√–¥—∫ √–∫∫°“√ª√–°—π§ÿ≥¿“æ°“√»÷°…“√–¥—∫Õÿ¥¡»÷°…“ ∑‘»∑“ß
°“√æ—≤π“§ÿ≥¿“æ°≈ÿà¡¡À“«‘∑¬“≈—¬‡∑§‚π‚≈¬’√“™¡ß§≈

¢—ÈπμÕπ∑’Ë 2 °”Àπ¥‡°≥±å„π°“√‡≈◊Õ°Õß§åª√–°Õ∫ μ—«∫àß™’È ‡°≥±å∑’Ë„™â„π°“√®—¥√–¥—∫
§ÿ≥¿“æ°≈ÿà¡¡À“«‘∑¬“≈—¬‡∑§‚π‚≈¬’√“™¡ß§≈ ‚¥¬æ‘®“√≥“§ÿ≥¿“æ°“√»÷°…“√–¥—∫Õÿ¥¡»÷°…“®“°∑ƒ…Æ’
‡™◊ËÕ¡‚¬ß°—∫ √–∫∫ª√–°—π§ÿ≥¿“æ°“√»÷°…“√–¥—∫Õÿ¥¡»÷°…“ ·≈–Àπà«¬ß“π∑’Ë‡°’Ë¬«¢âÕß°—∫°“√®—¥√–¥—∫

¢—ÈπμÕπ∑’Ë 3  √ÿª°“√ —ß‡§√“–ÀåÕß§åª√–°Õ∫ μ—«∫àß™’È ‡°≥±å∑’Ë„™â„π°“√®—¥√–¥—∫§ÿ≥¿“æ
°≈ÿà¡¡À“«‘∑¬“≈—¬‡∑§‚π‚≈¬’√“™¡ß§≈ À≈—ß®“°π—Èπ ºŸâ«‘®—¬‰¥â —ß‡§√“–ÀåÀπà«¬ß“π∑’Ë‡°’Ë¬«¢âÕß °—∫°“√®—¥
√–¥—∫¢Õß‰∑¬ 4 Àπà«¬ß“π ‰¥â·°à  ”π—°ß“π°Õß∑ÿπ π—∫ πÿπ°“√«‘®—¬  ”π—°ß“π§≥–°√√¡°“√°“√Õÿ¥¡»÷°…“
 ”π—°ß“π√—∫√Õß¡“μ√∞“π·≈–ª√–‡¡‘π§ÿ≥¿“æ°“√»÷°…“  ”π—°ß“π§≥–°√√¡°“√æ—≤π“√–∫∫√“™°“√
·≈–μà“ßª√–‡∑» 18 Àπà«¬ß“π ‰¥â·°à Times Higher Education Supplement (2007); Academic
Ranking of World Universities (2007); Webometrics (2004); Asia Week (2005); QS Asian
Universities Ranking (2011); U.S. News & World Report (2005); Business Week (2004); The
Gourman Report (1987); Money Magazine (1998); The Sunday Time (2002); India Today
(2006); Business Today (2006); The Daily News Paper EL Mundo (2006); Education 18 com
(2005); Netbig Chinese University (2001); Macleanûs Magazine (2004); The Australian Good
University Guides (1993) ·≈– The Research Assessment Exercise (2001) ‡æ◊ËÕÀ“§«“¡ —¡æ—π∏å
√–À«à“ßÕß§åª√–°Õ∫ μ—«∫àß™’È §ÿ≥¿“æ°≈ÿà¡¡À“«‘∑¬“≈—¬‡∑§‚π‚≈¬’√“™¡ß§≈‡∫◊ÈÕßμâπ æ∫«à“ ¡’Õß§åª√–°Õ∫
§ÿ≥¿“æ∑’Ë‡°’Ë¬«¢âÕß 11 Õß§åª√–°Õ∫ 42 μ—«∫àß™’È

¢—ÈπμÕπ∑’Ë 4 (©∫—∫√à“ß) Õß§åª√–°Õ∫ μ—«∫àß™’È ‡°≥±å„π°“√®—¥√–¥—∫§ÿ≥¿“æ°≈ÿà¡
¡À“«‘∑¬“≈—¬‡∑§‚π‚≈¬’√“™¡ß§≈ ª√–°Õ∫¥â«¬ 11 Õß§åª√–°Õ∫ 38 μ—«∫àß™’È

¢—ÈπμÕπ∑’Ë 5  √â“ß·∫∫ª√–‡¡‘π§«“¡ Õ¥§≈âÕß¢ÕßÕß§åª√–°Õ∫ μ—«∫àß™’È ‡°≥±å„π°“√®—¥
√–¥—∫§ÿ≥¿“æ °≈ÿà¡¡À“«‘∑¬“≈—¬‡∑§‚π‚≈¬’√“™¡ß§≈ ‰¥â 11 Õß§åª√–°Õ∫ 38 μ—«∫àß™’È ‡æ◊ËÕ„ÀâºŸâ‡™’Ë¬«™“≠
μ√«® Õ∫§«“¡μ√ß‡™‘ß‡π◊ÈÕÀ“ (Content Validity) ´÷Ëß„™â Ÿμ√§”π«≥§à“ Index of item objective
congruence : IOC ¢Õß Rovinelli & Hambleton (Õâ“ß∂÷ß„π ∑‘«“√—°…å, 2548) ‚¥¬æ‘®“√≥“§à“ IOC
∑’Ë¡’¡“°°«à“ 0.5 ¢÷Èπ‰ª ·μà∂â“¢âÕ∑’Ë¡’§à“ IOC πâÕ¬°«à“ 0.5 · ¥ß«à“¢âÕ§”∂“¡§«√∑’Ë®–‰¥â√—∫°“√ª√—∫ª√ÿß
μàÕ‰ª
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¢—ÈπμÕπ∑’Ë 6  √â“ß·∫∫ Õ∫∂“¡„π°“√ª√–‡¡‘π‡À¡“– ¡¢ÕßÕß§åª√–°Õ∫ μ—«∫àß™’È §ÿ≥¿“æ
°≈ÿà¡¡À“«‘∑¬“≈—¬‡∑§‚π‚≈¬’√“™¡ß§≈ ‰¥â§à“§«“¡‡À¡“– ¡‡©≈’Ë¬√«¡ 3.97 ·≈–§à“§«“¡‡ªìπ‰ª‰¥â„π
°“√π”‰ª„™â ‡©≈’Ë¬√«¡ 3.80

¢—ÈπμÕπ∑’Ë 7 π”·∫∫ Õ∫∂“¡‰ª‡°Á∫√«∫√«¡¢âÕ¡Ÿ≈ ºŸâ∫√‘À“√°≈ÿà¡¡À“«‘∑¬“≈—¬‡∑§‚π‚≈¬’
√“™¡ß§≈ ∑—Èß 9 ·Ààß ®”π«π 144 §π ‚¥¬‡°Á∫√«∫√«¡¢âÕ¡Ÿ≈„π√–À«à“ß«—π∑’Ë 15-30 °√°Æ“§¡ 2555

¢—ÈπμÕπ∑’Ë 8 «‘‡§√“–Àå¢âÕ¡Ÿ≈ ‚¥¬„™â ∂‘μ‘ §à“‡©≈’Ë¬ ( ) ·≈–  à«π‡∫’Ë¬ß‡∫π¡“μ√∞“π (SD.)
¢—ÈπμÕπ∑’Ë 9  √ÿª√“¬ß“πº≈°“√®—¥√–¥—∫§ÿ≥¿“æ°≈ÿà¡¡À“«‘∑¬“≈—¬‡∑§‚π‚≈¬’√“™¡ß§≈

√–¬–∑’Ë 2 æ—≤π“√–∫∫°“√®—¥√–¥—∫§ÿ≥¿“æ°≈ÿà¡¡À“«‘∑¬“≈—¬‡∑§‚π‚≈¬’√“™¡ß§≈ ´÷Ëß¡’
¢—ÈπμÕπ¥—ßπ’È

¢—ÈπμÕπ∑’Ë 1 »÷°…“Õß§å§«“¡√Ÿâ∑’Ë‡°’Ë¬«¢âÕß°—∫√–∫∫°“√®—¥√–¥—∫§ÿ≥¿“æ °≈ÿà¡¡À“«‘∑¬“≈—¬
‡∑§‚π‚≈¬’√“™¡ß§≈ ´÷Ëß¡’¥—ßπ’È

1) °”Àπ¥«—μ∂ÿª√– ß§å√–∫∫°“√®—¥√–¥—∫§ÿ≥¿“æ
2) √–∫∫°“√®—¥√–¥—∫§ÿ≥¿“æ ª√–°Õ∫¥â«¬ (1) «—μ∂ÿª√– ß§å√–∫∫°“√®—¥√–¥—∫§ÿ≥¿“æ

(2) °”Àπ¥πÈ”Àπ—° Õß§åª√–°Õ∫ μ—«∫àß™’È∑’Ë„™â„π°“√®—¥√–¥—∫§ÿ≥¿“æ (3) °“√‡°Á∫√«∫√«¡¢âÕ¡Ÿ≈
(4) °“√«‘‡§√“–Àå¢âÕ¡Ÿ≈ (5) °“√√“¬ß“πº≈°“√®—¥√–¥—∫§ÿ≥¿“æ (6) ·π«∑“ß°“√π”º≈°“√®—¥√–¥—∫
§ÿ≥¿“æ‰ª„™â

¢—ÈπμÕπ 2 æ—≤π“§Ÿà¡◊Õ√–∫∫°“√®—¥√–¥—∫§ÿ≥¿“æ °≈ÿà¡¡À“«‘∑¬“≈—¬‡∑§‚π‚≈¬’√“™¡ß§≈
´÷Ëß¡’¥—ßπ’È

1) æ—≤π“§Ÿà¡◊Õ√–∫∫°“√®—¥√–¥—∫§ÿ≥¿“æ °≈ÿà¡¡À“«‘∑¬“≈—¬‡∑§‚π‚≈¬’√“™¡ß§≈
(©∫—∫√à“ß)

2) π”§Ÿà¡◊Õ√–∫∫°“√®—¥√–¥—∫§ÿ≥¿“æ °≈ÿà¡¡À“«‘∑¬“≈—¬‡∑§‚π‚≈¬’√“™¡ß§≈ ‰ª„Àâ
ºŸâ‡™’Ë¬«™“≠®”π«π 6 §π æ‘®“√≥“ §«“¡‡À¡“– ¡ ·≈–§«“¡‡ªìπ‰ª‰¥â„π°“√π”‰ª„™â

3) «‘‡§√“–Àå¢âÕ¡Ÿ≈ ‚¥¬„™â Ÿμ√§”π«≥§à“ Index of item objective congruence :
IOC ¢Õß Rovinelli & Hambleton (Õâ“ß∂÷ß„π ∑‘«“√—°…å, 2548)

4) ª√—∫ª√ÿß§Ÿà¡◊Õ√–∫∫°“√®—¥√–¥—∫§ÿ≥¿“æ °≈ÿà¡¡À“«‘∑¬“≈—¬‡∑§‚π‚≈¬’√“™¡ß§≈
¢—ÈπμÕπ 3 ∑¥≈Õß„™â§Ÿà¡◊Õ√–∫∫°“√®—¥√–¥—∫§ÿ≥¿“æ °≈ÿà¡¡À“«‘∑¬“≈—¬‡∑§‚π‚≈¬’√“™¡ß§≈

´÷Ëß¡’¥—ßπ’È
1) π”‡§√◊ËÕß¡◊Õ  ”À√—∫‡°Á∫√«∫√«¡¢âÕ¡Ÿ≈¢Õß·μà≈–μ—«∫àß™’È ¢Õß√–∫∫°“√®—¥√–¥—∫

§ÿ≥¿“æ∑’ËºŸâ«‘®—¬æ—≤π“¢÷Èπ‰ª‡°Á∫¢âÕ¡Ÿ≈
2) «‘‡§√“–Àå¢âÕ¡Ÿ≈ ‚¥¬„™â ∂‘μ‘ §à“‡©≈’Ë¬ ( )
3)  √ÿªº≈°“√∑¥≈Õß„™â§Ÿà¡◊Õ√–∫∫°“√®—¥√–¥—∫§ÿ≥¿“æ °≈ÿà¡¡À“«‘∑¬“≈—¬‡∑§‚π‚≈¬’

√“™¡ß§≈

-
X

-
X



Development The Quality Rating System Cluster for SDU Res. J. 9 (2): May-Aug 2013
Rajamangala Universities of Technology

240

 √ÿª·≈–Õ¿‘ª√“¬º≈°“√«‘®—¬

ºŸâ«‘®—¬»÷°…“‡Õ° “√·≈–ß“π«‘®—¬∑’Ë‡°’Ë¬«¢âÕß°—∫°“√æ—≤π“ Õß§åª√–°Õ∫ μ—«∫àß™’È ‡°≥±å„π°“√
®—¥√–¥—∫§ÿ≥¿“æ °≈ÿà¡¡À“«‘∑¬“≈—¬‡∑§‚π‚≈¬’√“™¡ß§≈ ‡æ◊ËÕ°”Àπ¥‡°≥±å ”À√—∫„™âæ‘®“√≥“§—¥‡≈◊Õ° ·≈–
 √ÿª  —ß‡§√“–Àå Õß§åª√–°Õ∫ μ—«∫àß™’È  ”À√—∫‡°≥±å°“√®—¥√–¥—∫§ÿ≥¿“æ °≈ÿà¡¡À“«‘∑¬“≈—¬‡∑§‚π‚≈¬’
√“™¡ß§≈‡∫◊ÈÕßμâπ æ∫«à“§ÿ≥¿“æ°≈ÿà¡¡À“«‘∑¬“≈—¬‡∑§‚π‚≈¬’√“™¡ß§≈¡’ 11 Õß§åª√–°Õ∫ 42 μ—«∫àß™’È
¬àÕ¬∑’Ë‡°’Ë¬«¢âÕß ‡æ◊ËÕ„ÀâºŸâ‡™’Ë¬«™“≠ ®”π«π 6 §π æ‘®“√≥“μ√«® Õ∫ §«“¡‡À¡“– ¡ §«“¡§√Õ∫§≈ÿ¡
‚¥¬°“√«‘‡§√“–Àå¢âÕ¡Ÿ≈ ¥â«¬¥—™π’§«“¡ Õ¥§≈âÕß¢Õß Index of item objective congruence : IOC ‰¥â
11 Õß§åª√–°Õ∫ 38 μ—«∫àß™’È¬àÕ¬  √â“ß‡ªìπ·∫∫ Õ∫∂“¡§«“¡‡À¡“– ¡√–À«à“ß Õß§åª√–°Õ∫ μ—«∫àß™’È „π
°“√®—¥√–¥—∫§ÿ≥¿“æ °≈ÿà¡¡À“«‘∑¬“≈—¬‡∑§‚π‚≈¬’√“™¡ß§≈ À≈—ß®“°π—ÈπºŸâ«‘®—¬ √â“ß·∫∫ª√–‡¡‘π§«“¡
 Õ¥§≈âÕß ‡æ◊ËÕÀ“§à“¥—™π’§«“¡ Õ¥§≈âÕß¢Õß Index of item objective congruence : IOC μ“¡
§«“¡‡À¡“– ¡ §«“¡‡ªìπ‰ª„π°“√π”‰ª„™â °—∫°≈ÿà¡μ—«Õ¬à“ß∑’Ë‡ªìπºŸâ∫√‘À“√¡À“«‘∑¬“≈—¬‡∑§‚π‚≈¬’√“™¡ß§≈
∑—Èß 9 ·ÀàßÊ ≈– 16 §π √«¡‡ªìπ®”π«π 144 §π ‚¥¬°“√«‘‡§√“–Àå¢âÕ¡Ÿ≈®“°§à“‡©≈’Ë¬ ·≈– à«π‡∫’Ë¬ß‡∫π
¡“μ√∞“π ‚¥¬ºŸâ«‘®—¬„™â‡°≥±å„π°“√æ‘®“√≥“®“°§à“§–·ππ 3.50 ¢÷Èπ‰ª  √ÿªº≈°“√«‘®—¬ °≈ÿà¡¡À“«‘∑¬“≈—¬
‡∑§‚π‚≈¬’√“™¡ß§≈¡’ 11 Õß§åª√–°Õ∫ 35 μ—«∫àß™’È¬àÕ¬ æ∫μ—«∫àß™’È∑’Ë„™â„π°“√®—¥√–¥—∫§ÿ≥¿“æ ∑’Ëºà“π
‡°≥±å°“√§—¥‡≈◊Õ° ¥â“π§«“¡‡À¡“– ¡ ·≈–¥â“π§«“¡‡ªìπ‰ª‰¥â„π°“√π”‰ª„™â μ—«∫àß™’È∑’Ë¡’§à“‡©≈’Ë¬ Ÿß ÿ¥
§◊Õ ∫—≥±‘μª√‘≠≠“μ√’∑’Ë‰¥âß“π∑”/ª√–°Õ∫Õ“™’æÕ‘ √–¿“¬„π 1 ªï ¡’§ÿ≥¿“æÕ¬Ÿà„π√–¥—∫¡“° √Õß≈ß¡“
§◊Õ §«“¡æ÷ßæÕ„®¢Õßπ—°»÷°…“∑’Ë¡’μàÕÀâÕß ¡ÿ¥ Õÿª°√≥å°“√»÷°…“·≈– ‘Ëß·«¥≈âÕ¡°“√‡√’¬π√Ÿâ  à«πμ—«∫àß™’È
∑’Ë¡’§à“‡©≈’Ë¬μË” ÿ¥ §◊Õ ß∫ª√–¡“≥ π—∫ πÿπ®“°»‘…¬å‡°à“

°“√æ—≤π“√–∫∫°“√®—¥√–¥—∫§ÿ≥¿“æ°≈ÿà¡¡À“«‘∑¬“≈—¬‡∑§‚π‚≈¬’√“™¡ß§≈ ºŸâ«‘®—¬‰¥â (√à“ß) §Ÿà¡◊Õ
°“√„™â√–∫∫°“√®—¥√–¥—∫§ÿ≥¿“æ ª√–°Õ∫¥â«¬ (1) «—μ∂ÿª√– ß§å√–∫∫°“√®—¥√–¥—∫§ÿ≥¿“æ (2) °”Àπ¥
πÈ”Àπ—° Õß§åª√–°Õ∫ μ—«∫àß™’È ∑’Ë„™â„π°“√®—¥√–¥—∫§ÿ≥¿“æ (3) °“√‡°Á∫√«∫√«¡¢âÕ¡Ÿ≈ (4) °“√«‘‡§√“–Àå
¢âÕ¡Ÿ≈ (5) °“√√“¬ß“πº≈°“√®—¥√–¥—∫§ÿ≥¿“æ (6) ·π«∑“ß°“√π”º≈°“√®—¥√–¥—∫§ÿ≥¿“æ‰ª„™â ºà“π
°“√μ√«® Õ∫§«“¡‡À¡“– ¡ §«“¡‡ªìπ‰ª‰¥â¢Õß§Ÿà¡◊Õ°“√„™â√–∫∫ °“√®—¥√–¥—∫§ÿ≥¿“æ°—∫¡À“«‘∑¬“≈—¬
®“°ºŸâ‡™’Ë¬«™“≠ 6 §π ´÷Ëß°≈ÿà¡μ—«Õ¬à“ß §◊Õ ¡À“«‘∑¬“≈—¬‡∑§‚π‚≈¬’√“™¡ß§≈ 4 ·Ààß ‰¥â·°à ¡À“«‘∑¬“≈—¬
‡∑§‚π‚≈¬’√“™¡ß§≈√—μπ‚° ‘π∑√å ¡À“«‘∑¬“≈—¬‡∑§‚π‚≈¬’√“™¡ß§≈ ÿ«√√≥¿Ÿ¡‘ ¡À“«‘∑¬“≈—¬‡∑§‚π‚≈¬’
√“™¡ß§≈μ–«—πÕÕ° ¡À“«‘∑¬“≈—¬‡∑§‚π‚≈¬’√“™¡ß§≈°√ÿß‡∑æ  √ÿª‰¥â¥—ßπ’È

¡À“«‘∑¬“≈—¬‡∑§‚π‚≈¬’√“™¡ß§≈√—μπ‚° ‘π∑√å ‚¥¬¿“æ√«¡¡’√–¥—∫§ÿ≥¿“æÕ¬Ÿà„π√–¥—∫ ¥’
´÷Ëß ¡À“«‘∑¬“≈—¬‡∑§‚π‚≈¬’√“™¡ß§≈√—μπ‚° ‘π∑√å ‰¥â„Àâ§«“¡ ”§—≠ ¥â“π§ÿ≥¿“æÀ≈—° Ÿμ√ ¡“°∑’Ë ÿ¥
√Õß≈ß¡“ §◊Õ ¥â“π°“√æ—≤π“ ∂“∫—π ·≈–¥â“π∑’Ë¡’§à“‡©≈’Ë¬πâÕ¬∑’Ë ÿ¥ §◊Õ ¥â“π§«“¡√à«¡¡◊Õ

¡À“«‘∑¬“≈—¬‡∑§‚π‚≈¬’√“™¡ß§≈ ÿ«√√≥¿Ÿ¡‘ ‚¥¬¿“æ√«¡¡’√–¥—∫§ÿ≥¿“æÕ¬Ÿà„π√–¥—∫ ¥’ ´÷Ëß
¡À“«‘∑¬“≈—¬‡∑§‚π‚≈¬’√“™¡ß§≈ ÿ«√√≥¿Ÿ¡‘ ‰¥â„Àâ§«“¡ ”§—≠ ¥â“π∫√‘À“√®—¥°“√ ¡“°∑’Ë ÿ¥ √Õß≈ß¡“§◊Õ
¥â“π§ÿ≥¿“æÀ≈—° Ÿμ√ ·≈– ¥â“π°“√‡ß‘π·≈–ß∫ª√–¡“≥ ·≈–¥â“π∑’Ë¡’§à“‡©≈’Ë¬πâÕ¬∑’Ë ÿ¥ §◊Õ ¥â“πß“π«‘®—¬
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¡À“«‘∑¬“≈—¬‡∑§‚π‚≈¬’√“™¡ß§≈ μ–«—πÕÕ° ‚¥¬¿“æ√«¡¡’√–¥—∫§ÿ≥¿“æÕ¬Ÿà„π√–¥—∫ ¥’ ´÷Ëß
¡À“«‘∑¬“≈—¬‡∑§‚π‚≈¬’√“™¡ß§≈μ–«—πÕÕ° ‰¥â„Àâ§«“¡ ”§—≠ ¥â“π∫√‘À“√®—¥°“√ ¡“°∑’Ë ÿ¥ √Õß≈ß¡“§◊Õ
¥â“π°“√æ—≤π“ ∂“∫—π ·≈–¥â“π∑’Ë¡’§à“‡©≈’Ë¬πâÕ¬∑’Ë ÿ¥ §◊Õ ¥â“π»—°¬¿“æÕ“®“√¬å

¡À“«‘∑¬“≈—¬‡∑§‚π‚≈¬’√“™¡ß§≈°√ÿß‡∑æ ‚¥¬¿“æ√«¡¡’√–¥—∫§ÿ≥¿“æÕ¬Ÿà„π√–¥—∫ ¥’ ´÷Ëß
¡À“«‘∑¬“≈—¬‡∑§‚π‚≈¬’√“™¡ß§≈μ–«—πÕÕ° ‰¥â„Àâ§«“¡ ”§—≠ ¥â“π∫√‘À“√®—¥°“√ ¡“°∑’Ë ÿ¥ √Õß≈ß¡“ ¥â“π
§ÿ≥¿“æ∫—≥±‘μ ¥â“π ‘ËßÕ”π«¬§«“¡ –¥«° ¥â“π§ÿ≥¿“æÀ≈—° Ÿμ√ ¥â“π°“√‡√’¬π°“√ Õπ ¥â“π∫√‘À“√®—¥°“√
·≈– ¥â“π°“√‡ß‘π·≈–ß∫ª√–¡“≥ ·≈–¥â“π∑’Ë¡’§à“‡©≈’Ë¬πâÕ¬∑’Ë ÿ¥ §◊Õ ¥â“π§«“¡√à«¡¡◊Õ

®“°°“√»÷°…“«‘®—¬§√—Èßπ’È ¡’§à“‡©≈’Ë¬§ÿ≥¿“æ∑’Ë‰¡àºà“π‡°≥±å §ÿ≥¿“æ¡À“«‘∑¬“≈—¬‡∑§‚π‚≈¬’√“™¡ß§≈
‰¥â·°à Õß§åª√–°Õ∫ 1) ¥â“πß“π«‘®—¬ 2) ¥â“π§«“¡√à«¡¡◊Õ 3) ¥â“π§ÿ≥¿“æ∫—≥±‘μ ·≈– 4) ¥â“π§«“¡
¡’™◊ËÕ‡ ’¬ß ´÷ËßÕß§åª√–°Õ∫§ÿ≥¿“æ¥—ß°≈à“« ¡’§«“¡ Õ¥§≈âÕß°—∫°“√»÷°…“¢Õß πß≈—°…≥å ·≈–  ÿ«‘¡≈
(2541) ‡°’Ë¬«°—∫·π«∑“ß°“√æ—≤π“§ÿ≥¿“æ¢Õß¡À“«‘∑¬“≈—¬ °≈à“««à“ μ—«·ª√∑’Ë àßº≈μàÕ§ÿ≥¿“æ
¡À“«‘∑¬“≈—¬¡“°∑’Ë ÿ¥ §◊Õ Õß§åª√–°Õ∫¥â“πß“π«‘®—¬ μ—«∫àß™’È §◊Õ ®”π«π∫∑§«“¡∑’Ë¡’°“√μ’æ‘¡æå‡º¬·æ√à
º≈ß“π«‘®—¬„π√–¥—∫™“μ‘ ·≈–π“π“™“μ‘ ∑’Ë ”§—≠§◊Õ ®–∑”„Àâ‡°‘¥º≈°√–∑∫μàÕ§ÿ≥¿“æ¢Õß∫—≥±‘μ ·≈–
™◊ËÕ‡ ’¬ß¢Õß¡À“«‘∑¬“≈—¬ ¡’º≈μàÕ°“√æ—≤π“√–∫∫°“√»÷°…“√–¥—∫Õÿ¥¡»÷°…“¢Õß‰∑¬μàÕ‰ª ́ ÷Ëß·μ°μà“ß°—∫
§≥–«‘∑¬“»“ μ√å·≈–‡∑§‚π‚≈¬’ ¡À“«‘∑¬“≈—¬√“™¿—Ø «π¥ÿ ‘μ (2554) ∑’Ë¡’º≈ß“π«‘®—¬√–¥—∫™“μ‘ √–¥—∫
π“π“™“μ‘®”π«π¡“° ·≈–¡’§«“¡μàÕ‡π◊ËÕß πÕ°®“°π’È ∑«‘°“ (2551) ‰¥âæ—≤π“√Ÿª·∫∫°“√®—¥Õ—π¥—∫ ·≈–
√–¥—∫§ÿ≥¿“æÀ≈—° Ÿμ√ ‡æ◊ËÕ§«“¡ Õ¥§≈âÕß°—∫°“√®—¥√–¥—∫§ÿ≥¿“æ°≈ÿà¡¡À“«‘∑¬“≈—¬‡∑§‚π‚≈¬’√“™¡ß§≈
§◊Õ º≈ß“π«‘®—¬ §ÿ≥¿“æ∫—≥±‘μ §ÿ≥¿“æÀ≈—° Ÿμ√ §ÿ≥¿“æ°“√®—¥°“√‡√’¬π°“√ Õπ ·≈–§ÿ≥¿“æÕ“®“√¬å

¢âÕ‡ πÕ·π–

1. ¢âÕ‡ πÕ·π–‡™‘ß«‘™“°“√
1) ºŸâ∑√ß§ÿ≥«ÿ≤‘À≈“¬∑à“π‰¥â‡ πÕ·π–‡°’Ë¬«°—∫°“√√“¬ß“πº≈°“√®—¥√–¥—∫§ÿ≥¿“æ

¡À“«‘∑¬“≈—¬ §«√¡’°“√π”‡ πÕº≈°“√®—¥√–¥—∫§ÿ≥¿“æ¡À“«‘∑¬“≈—¬ ‚¥¬·¬°‡ªìπ√“¬¡À“«‘∑¬“≈—¬ ´÷Ëß
 Õ¥§≈âÕß°—∫ Õÿ∑ÿ¡æ√ (2540) ‰¥â°≈à“««à“ º≈°“√®—¥√–¥—∫§ÿ≥¿“æ°≈ÿà¡¡À“«‘∑¬“≈—¬‡∑§‚π‚≈¬’√“™¡ß§≈
∑”„Àâ∑√“∫¢âÕ¡Ÿ≈ “√ π‡∑» ®ÿ¥·¢Áß ·≈–®ÿ¥∑’Ë§«√æ—≤π“ª√—∫ª√ÿß ‡æ◊ËÕ°“√ª√–‡¡‘π§ÿ≥¿“æ§√—ÈßμàÕ‰ª

2) °“√»÷°…“§√—Èßπ’È ‰¥â Õ∫∂“¡§«“¡§‘¥‡ÀÁπ®“°ºŸâ‡™’Ë¬«™“≠ ·≈–ºŸâ∫√‘À“√‡∑à“π—Èπ ¥—ßπ—Èπ
∂â“À“°¡’°“√»÷°…“«‘®—¬§√—ÈßμàÕ‰ª §«√»÷°…“°—∫°≈ÿà¡ºŸâ¡’ à«π‰¥â à«π‡ ’¬∑ÿ°°≈ÿà¡ (Multi - Perspective of
Stakeholders) ÷́Ëß®–™à«¬„π°“√æ—≤π“√–∫∫°“√®—¥√–¥—∫§ÿ≥¿“æ„π§√—ÈßμàÕ‰ª„Àâ¡’ª√– ‘∑∏‘¿“æ¡“°
¬‘Ëß¢÷Èπ ‡™àπ‡¥’¬«°—∫ §≥–§√ÿ»“ μ√å ¡À“«‘∑¬“≈—¬√“™¿—Ø «π¥ÿ ‘μ (2553) ∑’Ë‡ πÕ„Àâμ—Èß¿“§’¿“¬πÕ°À√◊Õ
§≥–°√√¡°“√¿“¬πÕ° ·≈–π—°»÷°…“‡¢â“√à«¡‡ªìπ§≥–°√√¡°“√ª√–°—π§ÿ≥¿“æ¥â«¬

3) °“√«‘®—¬„π§√—Èßπ’È ‰¡à‰¥âπ”∑ƒ…Æ’°“√ª√–‡¡‘π‡¢â“¡“™à«¬ ¥—ßπ—Èπ „π°“√«‘®—¬§√—ÈßμàÕ‰ª §«√
¡’°“√π”∑ƒ…Æ’°“√ª√–‡¡‘π·∫∫¡’ à«π√«¡ À√◊Õ °“√ª√–‡¡‘π·∫∫°“√π”º≈°“√ª√–‡¡‘π‰ª„™âª√–‚¬™πå
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πÕ°®“°π’È §«√π”§«“¡√Ÿâ∑“ß ∂‘μ‘ ¡“„™â„π°“√«‘‡§√“–ÀåÕß§åª√–°Õ∫‡™‘ß¬◊π¬—π (Confirmatory Factor
Analysis)  ”À√—∫„™â«‘‡§√“–Àå‡æ◊ËÕ¬◊π¬—π§«“¡∂Ÿ°μâÕßÕ’°§√—Èß ·≈–∂â“ “¡“√∂„™â√–∫∫Õ‘‡≈Á°∑√Õπ‘° å¡“
™à«¬æ—≤π“√–∫∫°“√®—¥√–¥—∫§ÿ≥¿“æ¡À“«‘∑¬“≈—¬  Õ¥§≈âÕß°—∫ °≈ÿà¡ß“πª√–°—π§ÿ≥¿“æ (2553)
¡À“«‘∑¬“≈—¬§«√ √â“ß∞“π¢âÕ¡Ÿ≈√à«¡°—π„π°≈ÿà¡‡§√◊Õ¢à“¬ „π√Ÿª·∫∫¢ÕßÕ‘‡≈Á°∑√Õπ‘° å ‡æ◊ËÕ√Õß√—∫°“√
ªØ‘√Ÿª°“√»÷°…“ ·≈– √â“ß·À≈àß‡√’¬π√Ÿâ√à«¡°—π„πÕπ“§μ ®–„Àâ¡’§«“¡ –¥«° ·≈–√«¥‡√Á«¬‘Ëß¢÷Èπ

2. ¢âÕ‡ πÕ·π–‡™‘ßπ‚¬∫“¬
1) §«√¡’°“√»÷°…“Õß§åª√–°Õ∫ 11 Õß§åª√–°Õ∫ ·≈– 35 μ—«∫àß™’È¬àÕ¬  ”À√—∫π”¡“„™â

ª√–‚¬™πå„π°“√«“ß·ºπ μ‘¥μ“¡·≈–°”°—∫¥Ÿ·≈ ”À√—∫„™â°—∫√–∫∫ª√–°—π§ÿ≥¿“æ°≈ÿà¡¡À“«‘∑¬“≈—¬
‡∑§‚π‚≈¬’√“™¡ß§≈μàÕ‰ª

2) §«√¡’Àπà«¬ß“π∑’Ë‡ªìπμ—«·∑π√—∫º‘¥™Õ∫¥â“ππ”√–∫∫‡¢â“¡“„™â°”°—∫‡ªìππ‚¬∫“¬ μ‘¥μ“¡
·≈–μ√«® Õ∫§ÿ≥¿“æ°“√¥”‡π‘πß“π¢Õß°≈ÿà¡¡À“«‘∑¬“≈—¬‡∑§‚π‚≈¬’√“™¡ß§≈ ÷́Ëß‡ªìπ¢âÕ¡Ÿ≈æ◊Èπ∞“π
(Baseline Data) ∑’Ë‡À¡“– ¡°—∫∫√‘∫∑¢Õß°≈ÿà¡¡À“«‘∑¬“≈—¬‡∑§‚π‚≈¬’√“™¡ß§≈

3) §«√¡’°“√π”‡ πÕ√–∫∫°“√®—¥√–¥—∫§ÿ≥¿“æ °≈ÿà¡¡À“«‘∑¬“≈—¬‡∑§‚π‚≈¬’√“™¡ß§≈„π
‡™‘ßπ‚¬∫“¬°—∫ºŸâ∫√‘À“√ ·≈–ºŸâª√– “πß“π Àπà«¬ß“π√–∫∫ª√–°—π§ÿ≥¿“æ¢Õß¡À“«‘∑¬“≈—¬ ∑—Èß 9 ·Ààß
„Àâ¡’§«“¡√Ÿâ§«“¡‡¢â“„® ·≈–‡ÀÁπª√–‚¬™πå„π°“√π”√–∫∫¡“„™â„π°“√μ‘¥μ“¡μ√«® Õ∫§ÿ≥¿“æ¢Õß
¡À“«‘∑¬“≈—¬ ‚¥¬°“√ª√–¬ÿ°μå„™â√–∫∫§«∫§Ÿà°—∫°“√ª√–°—π§ÿ≥¿“æ¿“¬„π ‡æ◊ËÕ‡μ√’¬¡√Õ√—∫°“√ª√–‡¡‘π
§ÿ≥¿“æ¿“¬πÕ°μàÕ‰ª

¢âÕ‡ πÕ·π–‡æ◊ËÕ°“√«‘®—¬§√—ÈßμàÕ‰ª

1) §«√»÷°…“°“√«‘®—¬π’È°—∫°≈ÿà¡¡À“«‘∑¬“≈—¬Õ◊Ëπ ∑’Ë¡’≈—°…≥–§≈â“¬§≈÷ß°—π À√◊Õ®—¥Õ¬Ÿà„π°≈ÿà¡‡¥’¬«°—π
‡™àπ °≈ÿà¡¡À“«‘∑¬“≈—¬√“™¿—Ø À√◊Õ°≈ÿà¡¡À“«‘∑¬“≈—¬«‘®—¬ ‡æ◊ËÕ‡ª√’¬∫‡∑’¬∫º≈∑’Ë‰¥â®“°°“√«‘®—¬«à“¡’§«“¡‡À¡◊Õπ
À√◊Õ¡’§«“¡·μ°μà“ß°—πÕ¬à“ß‰√

2) §«√»÷°…“°“√«‘®—¬°—∫°≈ÿà¡μ—«Õ¬à“ß §◊Õ °≈ÿà¡ºŸâ¡’ à«π‰¥â à«π‡ ’¬ (Multi - Perspective of
Stakeholders) ‡™àπ π—°»÷°…“ Õ“®“√¬å ºŸâ„™â∫—≥±‘μ π—°«‘™“°“√ ‡ªìπμâπ ‡æ◊ËÕ„Àâ°≈ÿà¡ºŸâ¡’ à«π‰¥â à«π‡ ’¬
‰¥â¡’ à«π√à«¡„π°“√ÕÕ°·∫∫√–∫∫°“√®—¥√–¥—∫§ÿ≥¿“æ¡À“«‘∑¬“≈—¬‡∑§‚π‚≈¬’√“™¡ß§≈„π§√—ÈßμàÕ‰ª

3) §«√»÷°…“ß“π«‘®—¬ ‚¥¬„™â√–∫∫Õ‘‡≈Á°∑√Õπ‘° å ¡“™à«¬æ—≤π“√–∫∫°“√®—¥√–¥—∫§ÿ≥¿“æ
¡À“«‘∑¬“≈—¬ „Àâ¡’§«“¡ –¥«°·≈–¡’§«“¡√«¥‡√Á«¡“°¬‘Ëß¢÷Èπ



SDU Res. J. 9 (2): May-Aug 2013 Development The Quality Rating System Cluster for
Rajamangala Universities of Technology

243

‡Õ° “√Õâ“ßÕ‘ß

°≈ÿà¡ß“πª√–°—π§ÿ≥¿“æ. (2553). (√à“ß) §Ÿà¡◊Õ°“√ª√–°—π§ÿ≥¿“æ ¡À“«‘∑¬“≈—¬√“™¿—Ø «π¥ÿ ‘μ.

™π“∏‘ª ∑ÿâ¬·ª. (2551). °“√æ—≤π“√–∫∫°“√ª√–‡¡‘πº≈°“√ªØ‘∫—μ‘ß“π ”À√—∫§√ŸºŸâ Õπ√–¥—∫°“√»÷°…“
¢—Èπæ◊Èπ∞“π °“√ª√–¬ÿ°μå„™â°“√ª√–‡¡‘πº≈∑’Ë¡ÿàß‡πâπº≈≈—æ∏åμ“¡√–¥—∫§«“¡‡™’Ë¬«™“≠. «‘∑¬“π‘æπ∏å
ª√‘≠≠“¥ÿ…Æ’∫—≥±‘μ ∫—≥±‘μ«‘∑¬“≈—¬ ®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬.

∑«‘°“ ·°≈â¡°√–‚∑°. (2551). °“√æ—≤π“√Ÿª·∫∫°“√®—¥Õ—π¥—∫·≈–√–¥—∫§ÿ≥¿“æÀ≈—° Ÿμ√ : °“√ª√–¬ÿ°μå
„™â‡∑§π‘§‡Œ™·Õ≈‡ÕÁ¡·≈–°“√«‘‡§√“–Àå®—¥°≈ÿà¡. «‘∑¬“π‘æπ∏åª√‘≠≠“§√ÿ»“ μ√å¥ÿ…Æ’∫—≥±‘μ  “¢“
«‘™“°“√«—¥·≈–ª√–‡¡‘πº≈°“√»÷°…“ ¿“§«‘™“«‘®—¬·≈–®‘μ√«‘∑¬“°“√»÷°…“

§≥–§√ÿ»“ μ√å ®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬.∑‘«“√—°…å ‡ √’¿“æ. (2548). °“√æ—≤π“√Ÿª·∫∫°“√ª√–‡¡‘π
¿“¬„π¢Õß‚√ß‡√’¬πÕ“™’«»÷°…“‡Õ°™π. æ‘…≥ÿ‚≈° : ¡À“«‘∑¬“≈—¬æ√–π‡√»«√. «‘∑¬“π‘æπ∏å
ª√‘≠≠“°“√»÷°…“¥ÿ…Æ’∫—≥±‘μ  “¢“«‘™“«‘®—¬ ·≈–ª√–‡¡‘πº≈°“√»÷°…“ ∫—≥±‘μ«‘∑¬“≈—¬
¡À“«‘∑¬“≈—¬π‡√»«√.

§≥–§√ÿ»“ μ√å ¡À“«‘∑¬“≈—¬√“™¿—Ø «π¥ÿ ‘μ. (2553). ∫∑ √ÿª ”À√—∫ºŸâ∫√‘À“√ √“¬ß“πº≈°“√ª√–‡¡‘π
§ÿ≥¿“æ„π§≥–§√ÿ»“ μ√å ¡À“«‘∑¬“≈—¬√“™¿—Ø «π¥ÿ ‘μ 7-9 ¡‘∂ÿπ“¬π 2553.

§≥–«‘∑¬“»“ μ√å·≈–‡∑§‚π‚≈¬’ ¡À“«‘∑¬“≈—¬√“™¿—Ø «π¥ÿ ‘μ. (2554). ·ºπ°“√ª√–°—π§ÿ≥¿“æ°“√»÷°…“
2554.

πß≈—°…≥å «‘√—™™—¬ ·≈–  ÿ«‘¡≈ «àÕß«“≥‘™. (2541). °“√«‘‡§√“–Àå°“√®—¥Õ—π¥—∫¡À“«‘∑¬“≈—¬¢Õßª√–‡∑»
„π‡Õ‡™’¬. °√ÿß‡∑æ¡À“π§√ : §≥–§√ÿ»“ μ√å. ®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬.

 ÿ«‘¡≈ «àÕß«“≥‘™ ·≈– πß≈—°…≥å «‘√—™™—¬. (2542). °“√«‘‡§√“–Àå‡ª√’¬∫‡∑’¬∫º≈°“√®—¥Õ—π¥—∫
¡À“«‘∑¬“≈—¬¢Õßª√–‡∑»‰∑¬„π‡Õ‡™’¬ ªï 2540 - 2542. °√ÿß‡∑æ¡À“π§√ : §≥–§√ÿ»“ μ√å
®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬.

 ”π—°ß“π§≥–°√√¡°“√°“√Õÿ¥¡»÷°…“. (2553). §Ÿà¡◊Õ°“√ª√–°—π§ÿ≥¿“æ°“√»÷°…“¿“¬„π ∂“π»÷°…“
√–¥—∫Õÿ¥¡»÷°…“ æ.». 2553. æ‘¡æå§√—Èß∑’Ë 1. °√ÿß‡∑æ¡À“π§√ : Àâ“ßÀÿâπ à«π®”°—¥ ¿“ææ‘¡æå.

 ”π—°ß“π√—∫√Õß¡“μ√∞“π·≈–ª√–‡¡‘π§ÿ≥¿“æ°“√»÷°…“ (Õß§å°“√¡À“™π). (2552). ç°“√ª√–‡¡‘π
§ÿ≥¿“æ¿“¬πÕ°√Õ∫∑’Ë 2 √–¥—∫Õÿ¥¡»÷°…“ (ªï 2549 - 2553)é æ‘¡æå§√—Èß∑’Ë 4. ®ÿÃ“≈ß°√≥å
¡À“«‘∑¬“≈—¬.

Õÿ∑ÿ¡æ√ ®“¡√¡“π. (2540). °“√®—¥Õ—π¥—∫¡À“«‘∑¬“≈—¬°—∫°“√ª√–°—π§ÿ≥¿“æ°“√»÷°…“. °√ÿß‡∑æ¡À“π§√
: ®ÿÃ“≈ß°√≥å¡À“«‘∑¬“≈—¬.
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§≥–ºŸâ‡¢’¬π

π“¬∏π“π—πμå °ÿ≈‰æ∫ÿμ√
§≥–Õÿμ “À°√√¡·≈–‡∑§‚π‚≈¬’ ¡À“«‘∑¬“≈—¬‡∑§‚π‚≈¬’√“™¡ß§≈Õ’ “π «‘∑¬“‡¢μ °≈π§√
e-mail: thananun2006@hotmail.com

π“¬‰æ»“≈  ÿ«√√≥πâÕ¬
§≥–Õÿμ “À°√√¡·≈–‡∑§‚π‚≈¬’ ¡À“«‘∑¬“≈—¬‡∑§‚π‚≈¬’√“™¡ß§≈Õ’ “π «‘∑¬“‡¢μ °≈π§√

π“ß “«∑«‘°“ μ—Èßª√–¿“
§≥–Õÿμ “À°√√¡·≈–‡∑§‚π‚≈¬’ ¡À“«‘∑¬“≈—¬‡∑§‚π‚≈¬’√“™¡ß§≈Õ’ “π «‘∑¬“‡¢μ °≈π§√
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