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ªí®®—¬∑’Ë àßº≈μàÕ°“√μÕ∫ πÕß°“√´◊ÈÕº≈‘μ¿—≥±åÕ“À“√æ√âÕ¡∑“π·™à·¢Áß
¢ÕßºŸâ ŸßÕ“¬ÿ„π°√ÿß‡∑æ¡À“π§√

Factors Affecting Response of Buyer of the Frozen Ready
to Eat Food for the Elders in Bangkok Metropolitan

 √“«√√≥å ‡√◊Õß°—≈ª«ß»å* ·≈–Õ√√πæ ‡√◊Õß°—≈ª«ß»å
§≥–«‘∑¬“°“√®—¥°“√ ¡À“«‘∑¬“≈—¬√“™¿—Ø «π¥ÿ ‘μ

∫∑§—¥¬àÕ

°“√«‘®—¬¡’«—μ∂ÿª√– ß§å 1) ‡æ◊ËÕ»÷°…“ªí®®—¬ à«π∫ÿ§§≈ ªí®®—¬ à«πª√– ¡∑“ß°“√μ≈“¥Õ“À“√
æ√âÕ¡∑“π·™à·¢Áß ªí®®—¬·√ß®Ÿß„®„π°“√´◊ÈÕ·≈–°“√μÕ∫ πÕß°“√´◊ÈÕº≈‘μ¿—≥±åÕ“À“√æ√âÕ¡∑“π·™à·¢Áß
¢ÕßºŸâ ŸßÕ“¬ÿ„π°√ÿß‡∑æ¡À“π§√ 2) ‡æ◊ËÕ»÷°…“§«“¡ —¡æ—π∏å√–À«à“ßªí®®—¬ à«πª√– ¡∑“ß°“√μ≈“¥
Õ“À“√æ√âÕ¡∑“π·™à·¢Áß ªí®®—¬·√ß®Ÿß„®„π°“√´◊ÈÕ°—∫°“√μÕ∫ πÕß°“√´◊ÈÕº≈‘μ¿—≥±åÕ“À“√æ√âÕ¡∑“π
·™à·¢Áß¢ÕßºŸâ ŸßÕ“¬ÿ„π°√ÿß‡∑æ¡À“π§√·≈–  3) ‡æ◊ËÕ»÷°…“ªí®®—¬∑’Ë àßº≈μàÕ°“√μÕ∫ πÕß°“√ ◊́ÈÕ
º≈‘μ¿—≥±åÕ“À“√æ√âÕ¡∑“π·™à·¢Áß¢ÕßºŸâ ŸßÕ“¬ÿ„π°√ÿß‡∑æ¡À“π§√°≈ÿà¡μ—«Õ¬à“ß∑’Ë„™â„π°“√«‘®—¬¡’ 2 °≈ÿà¡
§◊Õ °≈ÿà¡∑’Ë 1 ª√–™“™πºŸâ ŸßÕ“¬ÿ∑’Ë¡’Õ“¬ÿμ—Èß·μà 60 ªï¢÷Èπ‰ª„π‡¢μ°√ÿß‡∑æ¡À“π§√®”π«π 6 √“¬´÷Ëß‡ªìπ
ºŸâ„Àâ¢âÕ¡Ÿ≈®“°°“√ —¡¿“…≥å·∫∫‡®“–≈÷° °≈ÿà¡∑’Ë 2 ª√–™“™πºŸâ ŸßÕ“¬ÿ∑’Ë¡’Õ“¬ÿμ—Èß·μà 60 ªï¢÷Èπ‰ª„π‡¢μ
°√ÿß‡∑æ¡À“π§√ 400 √“¬ ‡§√◊ËÕß¡◊Õ∑’Ë„™â„π°“√‡°Á∫√«∫√«¡¢âÕ¡Ÿ≈‡ªìπ·∫∫ Õ∫∂“¡¡’§à“§«“¡‡™◊ËÕ¡—Ëπ
∑—Èß©∫—∫μ“¡«‘∏’°“√¢Õß§√Õπ∫“§ ‡∑à“°—∫ .943 ·¬°‡ªìπ√“¬¥â“π æ∫«à“ ªí®®—¬ à«πª√– ¡∑“ß°“√μ≈“¥
Õ“À“√æ√âÕ¡∑“π·™à·¢Áß ¡’§à“§«“¡‡™◊ËÕ¡—Ëπ‡∑à“°—∫ 0.848 ªí®®—¬·√ß®Ÿß„®„π°“√´◊ÈÕ¡’§à“§«“¡‡™◊ËÕ¡—Ëπ
‡∑à“°—∫ 0.866 ·≈–°“√μÕ∫ πÕß°“√´◊ÈÕº≈‘μ¿—≥±åÕ“À“√æ√âÕ¡∑“π·™à·¢Áß¢ÕßºŸâ ŸßÕ“¬ÿ¡’§à“§«“¡‡™◊ËÕ¡—Ëπ
‡∑à“°—∫ 0.829 ·≈–·∫∫ —¡¿“…≥å «‘‡§√“–Àå¢âÕ¡Ÿ≈‚¥¬À“§à“√âÕ¬≈– §à“‡©≈’Ë¬  à«π‡∫’Ë¬ß‡∫π¡“μ√∞“π
§à“ —¡ª√– ‘∑∏‘Ï À —¡æ—π∏åÕ¬à“ßßà“¬¢Õß‡æ’¬√å —π·≈– À —¡æ—π∏åÀ≈“¬μ—«·ª√ ‚¥¬„™â ∂‘μ‘ ¡°“√∂¥∂Õ¬
æÀÿ§Ÿ≥ º≈°“√«‘®—¬æ∫«à“ 1) ¢âÕ¡Ÿ≈ à«π∫ÿ§§≈¢ÕßºŸâ ŸßÕ“¬ÿ„π°√ÿß‡∑æ¡À“π§√∑’Ë‡ªìπ°≈ÿà¡μ—«Õ¬à“ß à«π„À≠à
‡ªìπ‡æ»À≠‘ß√âÕ¬≈– 53.5 Õ“¬ÿ√–À«à“ß 66 - 70 ªï√âÕ¬≈– 46.50 °“√»÷°…“√–¥—∫ª√‘≠≠“μ√’ √âÕ¬≈–
36.50 Õ“™’æÀ≈—° ÿ¥∑â“¬√—∫√“™°“√√âÕ¬≈– 29.00 ·≈–√“¬‰¥â¢Õß§√Õ∫§√—«‡©≈’Ë¬μàÕ‡¥◊Õπ√–À«à“ß 10,001-
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15,000 ∫“∑ √âÕ¬≈– 32.50 ªí®®—¬ à«πª√– ¡∑“ß°“√μ≈“¥Õ“À“√æ√âÕ¡∑“π·™à·¢Áß„π¿“æ√«¡Õ¬Ÿà„π
√–¥—∫¡“° ‡¡◊ËÕæ‘®“√≥“‡ªìπ√“¬¥â“πæ∫«à“Õ¬Ÿà„π√–¥—∫¡“°„π∑ÿ°¥â“πÕ—π¥—∫·√° §◊Õ ¥â“π°“√ àß‡ √‘¡
°“√μ≈“¥ √Õß≈ß¡“ §◊Õ ¥â“π√“§“ ·≈–¥â“πº≈‘μ¿—≥±å‡ªìπÕ—π¥—∫ ÿ¥∑â“¬ªí®®—¬·√ß®Ÿß„®„π°“√ ◊́ÈÕ„π
¿“æ√«¡Õ¬Ÿà„π√–¥—∫¡“° Õ—π¥—∫·√° §◊Õ §«“¡§ÿâ¡§à“¢ÕßÕ“À“√æ√âÕ¡∑“π·™à·¢Áß‡¡◊ËÕ‡∑’¬∫°—∫√“§“
√Õß≈ß¡“ §◊Õ ¡’§«“¡ –¥«°„π°“√∫√‘‚¿§ æ°æ“ßà“¬ Õ—π¥—∫ ÿ¥∑â“¬Õ¬Ÿà„π√–¥—∫ª“π°≈“ß §◊Õ ‡°‘¥§«“¡
√Ÿâ ÷°¿“§¿Ÿ¡‘„®„π°“√∫√‘‚¿§Õ“À“√æ√âÕ¡∑“π·™à·¢Áß·≈–°“√μÕ∫ πÕß°“√´◊ÈÕº≈‘μ¿—≥±åÕ“À“√æ√âÕ¡
∑“π·™à·¢Áß¢ÕßºŸâ ŸßÕ“¬ÿ„π¿“æ√«¡Õ¬Ÿà„π√–¥—∫¡“° ‡¡◊ËÕæ‘®“√≥“‡ªìπ√“¬¥â“πæ∫«à“Õ¬Ÿà„π√–¥—∫¡“°„π
∑ÿ°ª√–‡¥Áπ Õ—π¥—∫·√° §◊Õ °“√‡≈◊Õ°º≈‘μ¿—≥±å·≈–μ√“ ‘π§â“ √Õß≈ß¡“ §◊Õ °“√‡≈◊Õ°ºŸâ¢“¬/√â“π§â“∑’Ë´◊ÈÕ
2) §«“¡ —¡æ—π∏å√–À«à“ß°“√μÕ∫ πÕß°“√´◊ÈÕº≈‘μ¿—≥±åÕ“À“√æ√âÕ¡∑“π·™à·¢Áß¢ÕßºŸâ ŸßÕ“¬ÿ°—∫ªí®®—¬
μà“ßÊ æ∫«à“ °“√μÕ∫ πÕß°“√´◊ÈÕº≈‘μ¿—≥±åÕ“À“√æ√âÕ¡∑“π·™à·¢Áß¢ÕßºŸâ ŸßÕ“¬ÿ°—∫ªí®®—¬¥â“πº≈‘μ¿—≥±å
¥â“π√“§“ ¥â“π°“√®—¥®”Àπà“¬ ¥â“π°“√ àß‡ √‘¡°“√μ≈“¥ ·≈–ªí®®—¬·√ß®Ÿß„®„π°“√ ◊́ÈÕ —¡æ—π∏åÕ¬à“ß¡’
π—¬ ”§—≠∑“ß ∂‘μ‘∑’Ë√–¥—∫ .001 ·≈– 3) ªí®®—¬∑’Ë àßº≈μàÕ°“√μÕ∫ πÕß°“√ ◊́ÈÕº≈‘μ¿—≥±åÕ“À“√æ√âÕ¡
∑“π·™à·¢Áß¢ÕßºŸâ ŸßÕ“¬ÿ„π°√ÿß‡∑æ¡À“π§√‰¥â·°à ªí®®—¬·√ß®Ÿß„®„π°“√ ◊́ÈÕ ªí®®—¬ à«πª√– ¡∑“ß°“√μ≈“¥
¥â“π√“§“ ªí®®—¬ à«πª√– ¡∑“ß°“√μ≈“¥¥â“π°“√®—¥®”Àπà“¬ √“¬‰¥â¢Õß§√Õ∫§√—«‡©≈’Ë¬μàÕ‡¥◊Õπ·≈–Õ“¬ÿ
‚¥¬ªí®®—¬∑—Èß 5 ¥â“πÕ∏‘∫“¬°“√º—π·ª√¢Õß°“√μÕ∫ πÕß°“√ ◊́ÈÕº≈‘μ¿—≥±åÕ“À“√æ√âÕ¡∑“π·™à·¢Áß¢Õß
ºŸâ ŸßÕ“¬ÿ‰¥â√âÕ¬≈– 72.9

 ¡°“√„π√Ÿª§–·ππ¥‘∫ §◊Õ °“√μÕ∫ πÕß°“√ ◊́ÈÕº≈‘μ¿—≥±åÕ“À“√æ√âÕ¡∑“π·™à·¢Áß¢Õß
ºŸâ ŸßÕ“¬ÿ„π°√ÿß‡∑æ¡À“π§√ = 0.462 + 0.368 (ªí®®—¬·√ß®Ÿß„®„π°“√´◊ÈÕ) + 0.318 ( à«πª√– ¡∑“ß
°“√μ≈“¥¥â“π√“§“) + 0.114 ( à«πª√– ¡∑“ß°“√μ≈“¥¥â“π°“√®—¥®”Àπà“¬) + 0.056 (√“¬‰¥â¢Õß
§√Õ∫§√—«‡©≈’Ë¬μàÕ‡¥◊Õπ) + 0.031 (Õ“¬ÿ)

§” ”§—≠ : Õ“À“√æ√âÕ¡∑“π·™à·¢Áß ºŸâ ŸßÕ“¬ÿ

Abstract

The research study aimed: 1) to examine individual factors, the marketing mix of
frozen food, and motivation for the elderly in Bangkok to buy frozen food products; 2) to
investigate the relationship between the marketing mix of the frozen food and motivation of
the elderly in Bangkok to purchase a product based on the response to buy the frozen food
product, and 3) to identify factors that affect the response for the elderly in Bangkok to buy
frozen food and ready-to-eat food products. The samples were 406 elderly aged 60 years
and over in Bangkok. A questionnaire was distributed to collect data relating factors affecting
response to buy frozen food products for the elderly in Bangkok. The degree of confident
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from the Cronbach data analysis is 0.943. Data analysis used percentage, mean, standard
deviation, correlation coefficient, and multivariate correlation by using stepwise multiple
regressions.

Firstly, three main results revealed:
1) 53.5 percent of the respondents were females, 46.50 percent aged between

66-70 years, 36.50 percent held a bachelor’s degree, 29.00 percent retired from civil services,
and 32.50 percent earned between 10,001-15,000 Baht per month for family income; whereas
the marketing mix of the frozen foods and ready-to-eat products factor revealed at high
levels in all aspects, and in particular aspects. They were promotion, price, and product,
respectively.

2) Overall, factors concerning motivation to buy indicated high levels in all
aspects. When considering each aspect, the first rank was value, followed by easy to eat, and
convenient to carry, and lastly pride in consuming frozen food, which was ranked at the
medium level.

3) Overall, factors regarding response to purchase food products were at high
levels as well as in particular aspects, ranking from products and brands selection and
distribution channels respectively.

Secondly, findings revealed that it was statistically significant at the level of .001
concerning the relationship between the response factors and the elderly to buy frozen
food products. They were products, prices, product distribution, marketing promotion, and
motivation.

Thirdly, factors that affected elderly peopleûs response to buy frozen food and
ready-to-eat products in the Bangkok area were buying motivation, price, distribution
channel, monthly familyûs average income, and their age. It was observable that 72.9 percent
of these five factors could be explained by the variation of the response of the elderly to buy
frozen food and ready-to-eat products.

The equation of raw data is, çResponse to buy the Frozen Ready Meal Food for
the Elderly in Bangkok Areaé = 0.462 + 0.368 (motivation factor) + 0.318 (price) + 0.114
(distribution) + 0.056 (average family income per month) + 0.031 (age).

Keywords : frozen ready-to-eat food, the elders.
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∫∑π”

Õÿμ “À°√√¡Õ“À“√‡ªìπÕÿμ “À°√√¡≈”¥—∫·√°∑’Ë‰¥â√—∫°“√ π—∫ πÿπ¡“μ—Èß·μàª√–‡∑»‰∑¬‡√‘Ë¡
ª√–°“»„™â·ºπæ—≤π“‡»√…∞°‘®·≈– —ß§¡·Ààß™“μ‘ ©∫—∫∑’Ë 1 „πªï æ.». 2504 ·≈–¡’°“√„Àâ°“√ π—∫ πÿπ
Õ¬à“ßμàÕ‡π◊ËÕß®πªí®®ÿ∫—π¡’·ºπ·¡à∫∑Õÿμ “À°√√¡Õ“À“√ æ.». 2553-2557 ‡π◊ËÕß®“°‡ªìπÕÿμ “À°√√¡
∑’Ë„™â‡ß‘π≈ß∑ÿππâÕ¬„™â«—μ∂ÿ¥‘∫¿“¬„πª√–‡∑» Ÿß ·≈– “¡“√∂π”‡Õ“∑√—æ¬“°√∑’ËÕÿ¥¡ ¡∫Ÿ√≥å¢Õßª√–‡∑»
‰ªæ—≤π“‡æ◊ËÕª√–‚¬™πå„π∑“ßÕÿμ “À°√√¡‰¥â¡“° ∑”„Àâßà“¬μàÕ°“√æ—≤π“‡æ◊ËÕ°“√≈ß∑ÿπ πÕ°®“°π’È
Õÿμ “À°√√¡Õ“À“√¬—ß°àÕ„Àâ‡°‘¥º≈‡™◊ËÕ¡‚¬ß‰ª Ÿà°‘®°√√¡°“√º≈‘μÕ◊ËπÊ ∑’Ë‡ªìπÕÿμ “À°√√¡ π—∫ πÿπ ‡™àπ
°“√º≈‘μ°√–ªÜÕß º≈‘μ¿—≥±åæ≈“ μ‘°Õ—π®–π”‰ª Ÿà°“√®â“ßß“π·≈–√“¬‰¥âª√–™“™“μ‘∑’Ë Ÿß¢÷Èπ ‚¥¬ª√–‡∑»
‰∑¬‡ªìπª√–‡∑»ºŸâº≈‘μ·≈– àßÕÕ°Õ“À“√·ª√√Ÿª∑’Ë ”§—≠ª√–‡∑»Àπ÷Ëß¢Õß‚≈° ‡π◊ËÕß®“°‡ªìπÕÿμ “À°√√¡
∑’Ë¡’»—°¬¿“æ„π°“√º≈‘μ‡æ◊ËÕ°“√ àßÕÕ°·≈–ºŸâª√–°Õ∫°“√‰∑¬¡’§«“¡æ√âÕ¡∑“ß¥â“π«—μ∂ÿ¥‘∫ ªí®®ÿ∫—π
Õÿμ “À°√√¡Õ“À“√∂◊Õ«à“¡’°“√‡ª≈’Ë¬π·ª≈ßÕ¬à“ß√«¥‡√Á«

‚¥¬‡©æ“–æƒμ‘°√√¡°“√∫√‘‚¿§¡’°“√‡ª≈’Ë¬π·ª≈ß‡°‘¥¢÷Èπ„π —ß§¡‚≈°·≈– àßº≈μàÕ°“√∫√‘‚¿§
¢Õß¡πÿ…¬å °“√‡ª≈’Ë¬π·ª≈ß¢Õßæƒμ‘°√√¡ºŸâ∫√‘‚¿§π’È‡Õß∑”„ÀâºŸâ·ª√√ŸªÕ“À“√À—π¡“≈ß∑ÿπº≈‘μ ‘π§â“
æ√âÕ¡√—∫ª√–∑“π·≈–Õ“À“√·™à·¢Áß‡æ‘Ë¡¡“°¢÷Èπ ( ”π—°ß“π àß‡ √‘¡«‘ “À°‘®¢π“¥°≈“ß·≈–¢π“¥¬àÕ¡,
2553) ‚¥¬·π«‚πâ¡Õÿμ “À°√√¡Õ“À“√æ√âÕ¡ª√ÿß-æ√âÕ¡∑“π„πªí®®ÿ∫—πæ∫«à“ ¡’æƒμ‘°√√¡°“√∫√‘‚¿§∑’Ë
‡ª≈’Ë¬π·ª≈ß‰ª àßº≈¥â“π∫«°μàÕÕÿμ “À°√√¡Õ“À“√æ√âÕ¡ª√ÿß-æ√âÕ¡∑“π ∑—Èßπ’È ◊∫‡π◊ËÕß¡“®“°°“√À—π¡“
¡ÿàß‡πâπ‡√◊ËÕß ÿ¢¿“æ¢ÕßºŸâ∫√‘‚¿§‡æ‘Ë¡¢÷Èπ àßº≈„Àâ‡°‘¥°“√æ—≤π“º≈‘μ¿—≥±åÕ“À“√√Ÿª·∫∫„À¡à ‰¥â·°à º≈‘μ¿—≥±å
Õ“À“√∑’Ë„Àâ§ÿ≥§à“‡©æ“– ‚¥¬„π·μà≈–°≈ÿà¡ºŸâ∫√‘‚¿§°Á®–¡’§«“¡μâÕß°“√μà“ß°—π‰ª ‡™àπ °≈ÿà¡ºŸâ ŸßÕ“¬ÿ®–
‡πâπ°“√∫√‘‚¿§Õ“À“√∑’Ë„Àâ§ÿ≥§à“„π·ßà∑’Ë™à«¬≈¥Õ—μ√“°“√‡ ’Ë¬ßμàÕ°“√‡ªìπ‚√§¡–‡√ÁßÀ√◊Õ‚√§À—«„® À√◊Õ„π
°≈ÿà¡§πÕâ«π°Á®–‡πâπ°“√∫√‘‚¿§Õ“À“√∑’Ë™à«¬≈¥‰¢¡—π„π√à“ß°“¬À√◊Õ¡’·ªÑß·≈–πÈ”μ“≈πâÕ¬ πÕ°®“°π’È
ºŸâ∫√‘‚¿§¬—ß¡’§«“¡μâÕß°“√„π‡√◊ËÕß°“√√—∫√Õß¡“μ√∞“π·≈–§«“¡ª≈Õ¥¿—¬¢ÕßÕ“À“√®“°Õß§å°√∑’Ë
‡°’Ë¬«¢âÕß¡“°¢÷Èπ¥â«¬  ”À√—∫°“√‡ª≈’Ë¬π·ª≈ßæƒμ‘°√√¡∑’Ë‡°‘¥®“° ¿“æ°“√‡ª≈’Ë¬π·ª≈ß∑“ß‚§√ß √â“ß
ª√–™“°√·≈–«‘∂’°“√¥”‡π‘π™’«‘μª√–®”«—π Õ“∑‘ °“√‡æ‘Ë¡¢÷Èπ¢Õß®”π«πºŸâ ŸßÕ“¬ÿ„π‚≈°·≈–«‘∂’™’«‘μ„π
‡¡◊Õß∑’Ë‡√àß√’∫·≈–«ÿàπ«“¬ ≈â«π àßº≈„ÀâºŸâ∫√‘‚¿§ à«π„À≠àÀ—π‰ª∫√‘‚¿§Õ“À“√°÷Ëß ”‡√Á®√Ÿª Õ“À“√æ√âÕ¡ª√ÿß
·≈–Õ“À“√æ√âÕ¡∑“π ÷́ËßÀ“ ◊́ÈÕ‰¥â®“°√â“π –¥«° ◊́ÈÕμà“ßÊ °—π¡“°¢÷Èπ Õπ÷Ëß‡π◊ËÕß®“°ª√–‡∑»‰∑¬
¡’ —¥ à«π¢Õßª√–™“°√∑’Ë¡’Õ“¬ÿ 60 ªï¢÷Èπ‰ª√âÕ¬≈– 11.12 ¢Õß®”π«πª√–™“°√∑—ÈßÀ¡¥ Õ¬à“ß‰√°Áμ“¡À“°
æ‘®“√≥“Õ—μ√“‡®√‘≠æ—π∏ÿå√«¡¢ÕßÀ≠‘ß∑’ËÕ¬Ÿà„πÕ—μ√“∑’ËμË”°«à“√–¥—∫∑¥·∑π ‚¥¬¡’·π«‚πâ¡≈¥≈ß®“°Õ¥’μ
·≈–§“¥«à“πà“®–≈¥≈ßÕ’°„πÕπ“§μ √«¡∂÷ßÕ—μ√“μ“¬°Á®–¡’·π«‚πâ¡≈¥μË”≈ß·≈–§π¡’Õ“¬ÿ¬◊π¬“«¢÷Èπ ∑”„Àâ
‚§√ß √â“ß¢Õßª√–™“°√‰∑¬¡’°“√‡ª≈’Ë¬π·ª≈ßÕ¬à“ßμàÕ‡π◊ËÕß‡¢â“ Ÿà ç —ß§¡ ŸßÕ“¬ÿé ·≈–®“°¢âÕ¡Ÿ≈¢Õß
 ”π—°ß“π§≥–°√√¡°“√æ—≤π“°“√‡»√…∞°‘®·≈– —ß§¡·Ààß™“μ‘ ( »™.) ‰¥â√–∫ÿ«à“„πªï 2568 À√◊ÕÕ’°
14 ªï¢â“ßÀπâ“ª√–‡∑»‰∑¬®–‡ªìπ —ß§¡ºŸâ ŸßÕ“¬ÿ‚¥¬ ¡∫Ÿ√≥å ‡π◊ËÕß®“°„πªï¥—ß°≈à“«ª√–‡∑»‰∑¬®–¡’®”π«π
ª√–™“°√∑’Ë¡’Õ“¬ÿ¡“°°«à“ 60 ªï  —¥ à«π√âÕ¬≈– 20 À√◊Õ 15 ≈â“π§π ®“°®”π«πª√–™“°√ 75 ≈â“π§π
∑—Ë«ª√–‡∑» ·≈–§π ŸßÕ“¬ÿ„πª√–‡∑»‰∑¬¡’·π«‚πâ¡∑’Ë®–Õ“¬ÿ¬◊π¡“°¢÷Èπ Õÿμ “À°√√¡Õ“À“√‡æ◊ËÕ√Õß√—∫
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°≈ÿà¡ºŸâ ŸßÕ“¬ÿ®÷ßπ—∫«à“‡ªìπμ≈“¥∑’Ëπà“ π„®¡“°‡æ√“–‡ªìπ°≈ÿà¡≈Ÿ°§â“‡ªÑ“À¡“¬∑’Ë™—¥‡®πÕ’°°≈ÿà¡Àπ÷Ëß Õ’°∑—Èß
¬—ß‡ªìπμ≈“¥„À≠à∑’Ë¡’°”≈—ß´◊ÈÕ Ÿß¡“° ·≈–®“°·π«‚πâ¡°“√‡μ‘∫‚μ¢ÕßºŸâ ŸßÕ“¬ÿ∑’Ë¡’ —¥ à«π‡æ‘Ë¡¢÷ÈπÕ¬à“ß
μàÕ‡π◊ËÕßπ’È‡Õß ∑”„ÀâºŸâª√–°Õ∫°“√„π¿“§∏ÿ√°‘®μà“ßÊ ‰¥âÀ—π¡“„Àâ§«“¡ π„®ºŸâ ŸßÕ“¬ÿ¥â«¬°“√æ—≤π“ ‘π§â“
√Õß√—∫√«¡∂÷ß°“√√ÿ°μ≈“¥‡æ◊ËÕ®—∫≈Ÿ°§â“°≈ÿà¡π’È ¥—ßπ—ÈπÀ≈“¬∫√‘…—∑®÷ß¡’°“√º≈‘μ ‘π§â“·≈–æ—≤π“º≈‘μ¿—≥±å
„Àâμ√ß°—∫§«“¡μâÕß°“√ ∑—Èß√Ÿª·∫∫·≈–§ÿ≥ ¡∫—μ‘μ“¡§«“¡μâÕß°“√¢ÕßºŸâ ŸßÕ“¬ÿ¡“°¢÷Èπ

®“°°“√‡ª≈’Ë¬π·ª≈ßæƒμ‘°√√¡¢ÕßºŸâ∫√‘‚¿§∑”„Àâ¡’°“√ π„®≈ß∑ÿπ„π°“√·ª√√ŸªÕ“À“√æ√âÕ¡
√—∫ª√–∑“π·≈–Õ“À“√·™à·¢Áß‡æ‘Ë¡¡“°¢÷Èπ ´÷Ëßμ“¡°“√»÷°…“‚¥¬ ∂“∫—πÕ“À“√ (2553) æ∫«à“ ºŸâ ŸßÕ“¬ÿ
¬ÿ§„À¡à¡—°Õ“»—¬Õ¬Ÿà·∫∫§√Õ∫§√—«¢π“¥‡≈Á°À√◊ÕÕ¬Ÿà§π‡¥’¬« π‘¬¡´◊ÈÕ ‘π§â“Õ“À“√∑’Ë¡’¢π“¥∫√√®ÿ¢π“¥‡≈Á°
 ”À√—∫√—∫ª√–∑“π‡æ’¬ß 1-2 ¡◊ÈÕ ·≈–π‘¬¡„™â ‰¡‚§√‡«ø„π°“√‡μ√’¬¡Õ“À“√ Õ“À“√·™à·¢Áßæ√âÕ¡ª√ÿß
À√◊Õæ√âÕ¡√—∫ª√–∑“π®÷ß‡ªìπ∑’ËμâÕß°“√¢ÕßºŸâ ŸßÕ“¬ÿ ¥—ßπ—ÈπÕÿμ “À°√√¡Õ“À“√‡æ◊ËÕ√Õß√—∫°≈ÿà¡ºŸâ ŸßÕ“¬ÿ®÷ß
π—∫«à“‡ªìπμ≈“¥∑’Ëπà“ π„®¡“° ‡æ√“–‡ªìπ°≈ÿà¡≈Ÿ°§â“‡ªÑ“À¡“¬∑’Ë™—¥‡®πÕ’°°≈ÿà¡Àπ÷Ëß Õ’°∑—Èß¬—ß‡ªìπμ≈“¥
„À≠à∑’Ë¡’°”≈—ß´◊ÈÕ Ÿß¡“°·≈–¡’§«“¡æ√âÕ¡∑’Ë®–®à“¬‡ß‘π‡æ◊ËÕ¥Ÿ·≈μ—«‡Õß¡“°°«à“§π°≈ÿà¡Õ◊ËπÊ ¥â«¬‡Àμÿº≈
¥—ß°≈à“«®÷ß∑”„Àâ§≥–ºŸâ«‘®—¬ π„®∑’Ë®–»÷°…“ªí®®—¬∑’Ë àßº≈μàÕ°“√μÕ∫ πÕß°“√ ◊́ÈÕº≈‘μ¿—≥±åÕ“À“√æ√âÕ¡
∑“π·™à·¢Áß¢ÕßºŸâ ŸßÕ“¬ÿ„π°√ÿß‡∑æ¡À“π§√

«—μ∂ÿª√– ß§å

1. ‡æ◊ËÕ»÷°…“ªí®®—¬ à«π∫ÿ§§≈ ªí®®—¬ à«πª√– ¡∑“ß°“√μ≈“¥Õ“À“√æ√âÕ¡∑“π·™à·¢Áß ªí®®—¬
·√ß®Ÿß„®„π°“√´◊ÈÕ·≈–°“√μÕ∫ πÕß°“√ ◊́ÈÕº≈‘μ¿—≥±åÕ“À“√æ√âÕ¡∑“π·™à·¢Áß¢ÕßºŸâ ŸßÕ“¬ÿ„π
°√ÿß‡∑æ¡À“π§√

2. ‡æ◊ËÕ»÷°…“§«“¡ —¡æ—π∏å√–À«à“ßªí®®—¬ à«πª√– ¡∑“ß°“√μ≈“¥Õ“À“√æ√âÕ¡∑“π·™à·¢Áß ªí®®—¬
·√ß®Ÿß„®„π°“√´◊ÈÕ°—∫°“√μÕ∫ πÕß°“√´◊ÈÕº≈‘μ¿—≥±åÕ“À“√æ√âÕ¡∑“π·™à·¢Áß¢ÕßºŸâ ŸßÕ“¬ÿ„π
°√ÿß‡∑æ¡À“π§√

3. ‡æ◊ËÕ»÷°…“ªí®®—¬∑’Ë àßº≈μàÕ°“√μÕ∫ πÕß°“√ ◊́ÈÕº≈‘μ¿—≥±åÕ“À“√æ√âÕ¡∑“π·™à·¢Áß¢Õß
ºŸâ ŸßÕ“¬ÿ„π°√ÿß‡∑æ¡À“π§√

√–‡∫’¬∫«‘∏’«‘®—¬

„π°“√»÷°…“§√—Èßπ’È ‰¥â°”Àπ¥μ—«·ª√∑’Ë»÷°…“ ¥—ßπ’È
μ—«·ª√Õ‘ √– §◊Õ 1) ªí®®—¬ à«π∫ÿ§§≈ ª√–°Õ∫¥â«¬ ‡æ» Õ“¬ÿ °“√»÷°…“ Õ“™’æÀ≈—° ÿ¥∑â“¬ ·≈–

√“¬‰¥â¢Õß§√Õ∫§√—«‡©≈’Ë¬μàÕ‡¥◊Õπ 2) ªí®®—¬ à«πª√– ¡∑“ß°“√μ≈“¥Õ“À“√æ√âÕ¡∑“π·™à·¢Áß ª√–°Õ∫
¥â«¬ ¥â“πº≈‘μ¿—≥±å ¥â“π√“§“ ¥â“π°“√®—¥®”Àπà“¬ ¥â“π°“√ àß‡ √‘¡°“√μ≈“¥ ·≈– 3) ªí®®—¬·√ß®Ÿß„®
„π°“√´◊ÈÕ (‡ªìπ ‘Ëß∑’Ë°√–μÿâπ„Àâ‡°‘¥§«“¡μâÕß°“√´◊ÈÕ¢Õß∫ÿ§§≈∑’Ë‡°‘¥®“°μ—«º≈‘μ¿—≥±å ‡Àμÿº≈ Õ“√¡≥å ·≈–
°“√Õÿª∂—¡¿å¢Õß√â“π§â“)
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μ—«·ª√μ“¡ §◊Õ °“√μÕ∫ πÕß°“√´◊ÈÕº≈‘μ¿—≥±åÕ“À“√æ√âÕ¡∑“π·™à·¢Áß¢ÕßºŸâ ŸßÕ“¬ÿ ª√–°Õ∫
¥â«¬ °“√‡≈◊Õ°º≈‘μ¿—≥±å·≈–μ√“ ‘π§â“ °“√‡≈◊Õ°ºŸâ¢“¬/√â“π§â“∑’Ë´◊ÈÕ

ª√–™“°√„π°“√«‘®—¬ ‰¥â·°à ª√–™“™πºŸâ ŸßÕ“¬ÿ́ ÷Ëß‡ªìπºŸâ∑’Ë¡’Õ“¬ÿμ—Èß·μà 60 ªï¢÷Èπ‰ª„π°√ÿß‡∑æ¡À“π§√
®”π«π∑—Èß ‘Èπ 692,654 §π (°√¡°“√ª°§√Õß °√–∑√«ß¡À“¥‰∑¬, 2553)

°≈ÿà¡μ—«Õ¬à“ß∑’Ë„™â„π°“√«‘®—¬‡ªìπª√–™“™πºŸâ ŸßÕ“¬ÿ„π°√ÿß‡∑æ¡À“π§√®”π«π 406 √“¬ ‚¥¬
‡ªìπºŸâ„Àâ¢âÕ¡Ÿ≈‡™‘ß§ÿ≥¿“æ®“°°“√ —¡¿“…≥å·∫∫‡®“–≈÷°®”π«π 6 √“¬ ·≈–ºŸâμÕ∫·∫∫ Õ∫∂“¡®”π«π
400 √“¬ ¥”‡π‘π°“√ ÿà¡μ—«Õ¬à“ß‚¥¬„™â Ÿμ√¢Õß Taro Yamane (Yamane, 1967) ∑’Ë√–¥—∫§«“¡§≈“¥‡§≈◊ËÕπ
.05 §«“¡‡™◊ËÕ¡—Ëπ√âÕ¬≈– 95 «‘∏’ ÿà¡μ—«Õ¬à“ß‡ªìπ·∫∫À≈“¬¢—ÈπμÕπ (Multi-Stage Sampling) ‚¥¬¢—Èπ∑’Ë 1
„™â°“√ ÿà¡μ—«Õ¬à“ß·∫∫ßà“¬ (Simple Random Sampling) ¥â«¬«‘∏’°“√®—∫©≈“°‡¢μ„π°√ÿß‡∑æ¡À“π§√
®”π«π 6 ‡¢μ ®“° 50  ”π—°ß“π‡¢μ ‚¥¬°√ÿß‡∑æ¡À“π§√®—¥·∫àß‡¢μ∑—Èß 50  ”π—°ß“π‡¢μÕÕ°‡ªìπ
6 °≈ÿà¡ μ“¡∑’Ëμ—Èß¢Õßæ◊Èπ∑’Ë·≈–μ“¡°“√∫√‘À“√ß“π¢Õß°√ÿß‡∑æ¡À“π§√ ( ”π—°ª≈—¥°√ÿß‡∑æ¡À“π§√, 2554)
°“√ ÿà¡μ—«Õ¬à“ß®—∫©≈“°‡æ◊ËÕ‡≈◊Õ°‡¢μ∑’Ë‡ªìπ°≈ÿà¡μ—«Õ¬à“ß°≈ÿà¡≈– 1 ‡¢μ ®“° 6 °≈ÿà¡ ‰¥â®”π«π 6 ‡¢μ
¢—Èπ∑’Ë 2 „™â°“√ ÿà¡μ—«Õ¬à“ßμ“¡√–¥—∫¢—Èπ·∫∫ —¥ à«π (Proportional Stratified Random Sampling)
‚¥¬∑”°“√‡∑’¬∫¢—Èπ·∫∫ —¥ à«π„π 6 °≈ÿà¡ ‰¥â®”π«πºŸâ ŸßÕ“¬ÿ∑’Ë®–‡°Á∫¢âÕ¡Ÿ≈„π·μà≈–‡¢μæ◊Èπ∑’Ë¢Õß‡¢μ
∑’Ë ÿà¡®—∫©≈“°‰¥â„π¢—Èπ∑’Ë 1 ·≈–¢—Èπ∑’Ë 3 „™â°“√ ÿà¡μ—«Õ¬à“ß·∫∫∫—ß‡Õ‘≠ (Accidential Sampling) ®“°
ª√–™“™πºŸâ ŸßÕ“¬ÿ∑’Ë¡’Õ“¬ÿμ—Èß·μà 60 ªï¢÷Èπ‰ª„π‡¢μ°√ÿß‡∑æ¡À“π§√ ‡æ◊ËÕ„Àâ ‰¥â°≈ÿà¡μ—«Õ¬à“ß„π·μà≈–‡¢μ
√«¡ 6 ‡¢μ®”π«π∑—ÈßÀ¡¥ 400 §π

‡§√◊ËÕß¡◊Õ„π°“√‡°Á∫√«∫√«¡¢âÕ¡Ÿ≈‡ªìπ·∫∫ Õ∫∂“¡·∫àßÕÕ°‡ªìπ 4 μÕπ ‚¥¬√–¥—∫§«“¡‡ªìπ
®√‘ß¡“°∑’Ë ÿ¥¡’§–·ππ‡∑à“°—∫ 5 ·≈–√–¥—∫§«“¡‡ªìπ®√‘ßπâÕ¬∑’Ë ÿ¥¡’§–·ππ‡∑à“°—∫ 1 ¥—ßπ’È

μÕπ∑’Ë 1 ªí®®—¬ à«π∫ÿ§§≈ ª√–°Õ∫¥â«¬ ‡æ» Õ“¬ÿ °“√»÷°…“ Õ“™’æÀ≈—° ÿ¥∑â“¬ ·≈–
√“¬‰¥â¢Õß§√Õ∫§√—«‡©≈’Ë¬μàÕ‡¥◊Õπ

μÕπ∑’Ë 2 ªí®®—¬ à«πª√– ¡∑“ß°“√μ≈“¥Õ“À“√æ√âÕ¡∑“π·™à·¢Áß ‰¥â·°à ¥â“πº≈‘μ¿—≥±å
¥â“π√“§“ ¥â“π°“√®—¥®”Àπà“¬ ·≈–¥â“π°“√ àß‡ √‘¡°“√μ≈“¥

μÕπ∑’Ë 3 ªí®®—¬·√ß®Ÿß„®„π°“√´◊ÈÕ¥â“π‡Àμÿº≈Õ“√¡≥å
μÕπ∑’Ë 4 °“√μÕ∫ πÕß°“√ ◊́ÈÕº≈‘μ¿—≥±åÕ“À“√æ√âÕ¡∑“π·™à·¢Áß¢ÕßºŸâ ŸßÕ“¬ÿ ‰¥â·°à

°“√‡≈◊Õ°º≈‘μ¿—≥±å·≈–μ√“ ‘π§â“ °“√‡≈◊Õ°ºŸâ¢“¬/√â“π§â“∑’Ë´◊ÈÕ
°“√‡°Á∫√«∫√«¡¢âÕ¡Ÿ≈ ºŸâ«‘®—¬‰¥â¥”‡π‘π°“√‡°Á∫√«∫√«¡¢âÕ¡Ÿ≈‚¥¬π”Àπ—ß ◊Õ®“°¡À“«‘∑¬“≈—¬

‡æ◊ËÕ¢Õ§«“¡√à«¡¡◊Õ·≈–¢ÕÕπÿ≠“μ·®°·∫∫ Õ∫∂“¡°—∫ª√–™“™πºŸâ ŸßÕ“¬ÿ∑’Ë¡’Õ“¬ÿμ—Èß·μà 60 ªï¢÷Èπ‰ª„π
‡¢μ°√ÿß‡∑æ¡À“π§√ ·≈–‰¥â√—∫·∫∫ Õ∫∂“¡°≈—∫§◊π§√∫∂â«π®”π«π 400 ™ÿ¥

 ∂‘μ‘∑’Ë„™â„π°“√«‘‡§√“–Àå¢âÕ¡Ÿ≈ ‰¥â·°à §à“√âÕ¬≈– §à“‡©≈’Ë¬‡≈¢§≥‘μ ·≈– à«π‡∫’Ë¬ß‡∫π¡“μ√∞“π
°“√À“§à“ —¡ª√– ‘∑∏‘Ï À —¡æ—π∏åÕ¬à“ßßà“¬¢Õß‡æ’¬√å —π °“√«‘‡§√“–Àå À —¡æ—π∏åÀ≈“¬μ—«·ª√ ‚¥¬„™â ∂‘μ‘
 ¡°“√∂¥∂Õ¬æÀÿ§Ÿ≥ (Multiple Regression) ‚¥¬«‘∏’ Stepwise
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º≈°“√«‘®—¬

1. ºŸâ ŸßÕ“¬ÿμ—Èß·μà 60 ªï¢÷Èπ‰ª„π‡¢μ°√ÿß‡∑æ¡À“π§√∑’Ë‡ªìπ°≈ÿà¡μ—«Õ¬à“ß à«π„À≠à‡ªìπ‡æ»À≠‘ß
®”π«π 214 §π §‘¥‡ªìπ√âÕ¬≈– 53.5 Õ“¬ÿ√–À«à“ß 66 - 70 ªï ®”π«π 186 §π §‘¥‡ªìπ√âÕ¬≈– 46.50
°“√»÷°…“√–¥—∫ª√‘≠≠“μ√’ ®”π«π 146 §π §‘¥‡ªìπ√âÕ¬≈– 36.50 Õ“™’æÀ≈—° ÿ¥∑â“¬√—∫√“™°“√ ®”π«π
116 §π §‘¥‡ªìπ√âÕ¬≈– 29.00 √“¬‰¥â¢Õß§√Õ∫§√—«‡©≈’Ë¬μàÕ‡¥◊Õπ√–À«à“ß 10,001-15,000 ∫“∑ ®”π«π
130 §π §‘¥‡ªìπ√âÕ¬≈– 32.50

2. ªí®®—¬ à«πª√– ¡∑“ß°“√μ≈“¥Õ“À“√æ√âÕ¡∑“π·™à·¢Áß„π¿“æ√«¡Õ¬Ÿà„π√–¥—∫¡“° ‡¡◊ËÕ
æ‘®“√≥“‡ªìπ√“¬¥â“πæ∫«à“Õ¬Ÿà„π√–¥—∫¡“°„π∑ÿ°¥â“π‚¥¬Õ—π¥—∫·√° §◊Õ ¥â“π°“√ àß‡ √‘¡°“√μ≈“¥
√Õß≈ß¡“ §◊Õ ¥â“π√“§“  à«π¥â“πº≈‘μ¿—≥±å‡ªìπÕ—π¥—∫ ÿ¥∑â“¬

3. ªí®®—¬·√ß®Ÿß„®„π°“√´◊ÈÕ„π¿“æ√«¡Õ¬Ÿà„π√–¥—∫¡“° ‚¥¬Õ—π¥—∫·√° §◊Õ §«“¡§ÿâ¡§à“¢Õß
Õ“À“√æ√âÕ¡∑“π·™à·¢Áß‡¡◊ËÕ‡∑’¬∫°—∫√“§“ √Õß≈ß¡“ §◊Õ ¡’§«“¡ –¥«°„π°“√∫√‘‚¿§ æ°æ“ßà“¬ ·≈–
Õ“À“√æ√âÕ¡∑“π·™à·¢Áß∂Ÿ°°”Àπ¥‡ªìπ§à“π‘¬¡„π°“√∫√‘‚¿§¢Õß§π„πªí®®ÿ∫—π ‡ªìπÕ—π¥—∫∑’Ë 2 ·≈– 3
μ“¡≈”¥—∫  à«πÕ—π¥—∫ ÿ¥∑â“¬Õ¬Ÿà„π√–¥—∫ª“π°≈“ß §◊Õ ‡°‘¥§«“¡√Ÿâ ÷°¿“§¿Ÿ¡‘„®„π°“√∫√‘‚¿§Õ“À“√
æ√âÕ¡∑“π·™à·¢Áß

4. °“√μÕ∫ πÕß°“√´◊ÈÕº≈‘μ¿—≥±åÕ“À“√æ√âÕ¡∑“π·™à·¢Áß¢ÕßºŸâ ŸßÕ“¬ÿ„π¿“æ√«¡Õ¬Ÿà„π√–¥—∫
¡“° ‡¡◊ËÕæ‘®“√≥“‡ªìπ√“¬¥â“πæ∫«à“Õ¬Ÿà„π√–¥—∫¡“°„π∑ÿ°ª√–‡¥Áπ ‚¥¬Õ—π¥—∫·√° §◊Õ °“√‡≈◊Õ°
º≈‘μ¿—≥±å·≈–μ√“ ‘π§â“ √Õß≈ß¡“ §◊Õ °“√‡≈◊Õ°ºŸâ¢“¬/√â“π§â“∑’Ë´◊ÈÕ

5. °“√«‘‡§√“–Àå§«“¡ —¡æ—π∏å√–À«à“ß°“√μÕ∫ πÕß°“√´◊ÈÕº≈‘μ¿—≥±åÕ“À“√æ√âÕ¡∑“π·™à·¢Áß
¢ÕßºŸâ ŸßÕ“¬ÿ°—∫ªí®®—¬μà“ßÊ æ∫«à“ °“√μÕ∫ πÕß°“√ ◊́ÈÕº≈‘μ¿—≥±åÕ“À“√æ√âÕ¡∑“π·™à·¢Áß¢ÕßºŸâ ŸßÕ“¬ÿ
°—∫ªí®®—¬¥â“πº≈‘μ¿—≥±å ¥â“π√“§“ ¥â“π°“√®—¥®”Àπà“¬ ¥â“π°“√ àß‡ √‘¡°“√μ≈“¥ ·≈–ªí®®—¬·√ß®Ÿß„®„π
°“√´◊ÈÕ —¡æ—π∏åÕ¬à“ß¡’π—¬ ”§—≠∑“ß ∂‘μ‘∑’Ë√–¥—∫ .001

6. ªí®®—¬∑’Ë àßº≈μàÕ°“√μÕ∫ πÕß°“√ ◊́ÈÕº≈‘μ¿—≥±åÕ“À“√æ√âÕ¡∑“π·™à·¢Áß¢ÕßºŸâ ŸßÕ“¬ÿ„π
°√ÿß‡∑æ¡À“π§√ ‰¥â·°à ªí®®—¬·√ß®Ÿß„®„π°“√´◊ÈÕ ªí®®—¬ à«πª√– ¡∑“ß°“√μ≈“¥¥â“π√“§“ ªí®®—¬ à«π
ª√– ¡∑“ß°“√μ≈“¥¥â“π°“√®—¥®”Àπà“¬ √“¬‰¥â¢Õß§√Õ∫§√—«‡©≈’Ë¬μàÕ‡¥◊Õπ ·≈–Õ“¬ÿ ªí®®—¬ 5 ¥â“π
Õ∏‘∫“¬°“√º—π·ª√μ“¡ §◊Õ °“√μÕ∫ πÕß°“√´◊ÈÕº≈‘μ¿—≥±åÕ“À“√æ√âÕ¡∑“π·™à·¢Áß¢ÕßºŸâ ŸßÕ“¬ÿ‰¥â√âÕ¬≈–
72.9

 ¡°“√„π√Ÿª§–·ππ¥‘∫ §◊Õ
°“√μÕ∫ πÕß°“√´◊ÈÕº≈‘μ¿—≥±åÕ“À“√æ√âÕ¡∑“π·™à·¢Áß¢ÕßºŸâ ŸßÕ“¬ÿ„π°√ÿß‡∑æ¡À“π§√ = 0.462

+ 0.368 (ªí®®—¬·√ß®Ÿß„®„π°“√´◊ÈÕ) + 0.318 ( à«πª√– ¡∑“ß°“√μ≈“¥¥â“π√“§“)+ 0.114 ( à«πª√– ¡
∑“ß°“√μ≈“¥¥â“π°“√®—¥®”Àπà“¬) + 0.056 (√“¬‰¥â¢Õß§√Õ∫§√—«‡©≈’Ë¬μàÕ‡¥◊Õπ) + 0.031 (Õ“¬ÿ)
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°“√ —¡¿“…≥å·∫∫‡®“–≈÷°®“°ª√–™“™πºŸâ ŸßÕ“¬ÿ®”π«π 6 §π ∑’Ë¡’Õ“¬ÿμ—Èß·μà 60 ªï¢÷Èπ‰ª„π‡¢μ
°√ÿß‡∑æ¡À“π§√ º≈°“√ —¡¿“…≥å·≈–À≈—°∑ƒ…Æ’∑’Ë∑∫∑«π«√√≥°√√¡‰¥âπ”¡“∫Ÿ√≥“°“√‡æ◊ËÕ„Àâ ‰¥â°√Õ∫
·π«§‘¥„π°“√∑”«‘®—¬ ∑—Èßπ’Èº≈°“√ —¡¿“…≥å·∫∫‡®“–≈÷°æ∫«à“

¥â“πº≈‘μ¿—≥±å °“√‡≈◊Õ°´◊ÈÕÕ“À“√æ√âÕ¡∑“π·™à·¢Áß®–‡≈◊Õ°Õ“À“√∑’Ë¡’√ ™“μ‘Õ√àÕ¬ «—μ∂ÿ¥‘∫∑’Ë
„™â‡ªìπ à«πª√–°Õ∫¢ÕßÕ“À“√∑’Ë¡’§«“¡ ¥  ‘π§â“¡’§ÿ≥¿“æ  –¥«°μàÕ°“√∫√‘‚¿§·≈–∫√√®ÿ¿—≥±å¬—ß
 “¡“√∂„™â°—∫‰¡‚§√‡«ø‰¥â ¡’πÈ”Àπ—°‡∫“

¥â“π√“§“ º≈‘μ¿—≥±åÕ“À“√æ√âÕ¡∑“π·™à·¢Áß¡’√“§“‰¡à·æß‡À¡“– ¡°—∫§ÿ≥¿“æ¢Õß ‘π§â“
¡’°“√‡ª√’¬∫‡∑’¬∫√“§“¢Õß¬’ËÀâÕμà“ßÊ °àÕπ°“√μ—¥ ‘π„®´◊ÈÕ

¥â“π°“√®—¥®”Àπà“¬ Õ“À“√æ√âÕ¡∑“π·™à·¢ÁßÀ“´◊ÈÕßà“¬  –¥«° ¡’®”Àπà“¬μ“¡√â“π§â“ –¥«°´◊ÈÕ
√â“π‰Œ‡ªÕ√å¡“√å‡°Áμ √«¡∂÷ßÀâ“ß √√æ ‘π§â“™—Èππ”∑—Ë«‰ª ·μà‚¥¬ª°μ‘®–´◊ÈÕ®“° ∂“π∑’Ë∑’ËÕ¬Ÿà„°≈â∫â“π¡“°∑’Ë ÿ¥

¥â“π°“√ àß‡ √‘¡°“√μ≈“¥ °“√μ—¥ ‘π„® ◊́ÈÕ ‘π§â“æ√âÕ¡∑“π·™à·¢Áß à«πÀπ÷Ëß¡“®“°°“√∑’ËºŸâº≈‘μ
¢“¬„π√“§“¡’ à«π≈¥ À√◊Õ®“°°“√¢“¬‡ªìπ·æÁ§√“§“ª√–À¬—¥≈ß ∑”„Àâ°“√μ—¥ ‘π„®‡≈◊Õ°´◊ÈÕ ‘π§â“æ√âÕ¡
∑“π·™à·¢Áßßà“¬¢÷Èπ

Õ¿‘ª√“¬º≈°“√«‘®—¬

®“°°“√»÷°…“ªí®®—¬∑’Ë àßº≈μàÕ°“√μÕ∫ πÕß°“√´◊ÈÕº≈‘μ¿—≥±åÕ“À“√æ√âÕ¡∑“π·™à·¢Áß¢Õß
ºŸâ ŸßÕ“¬ÿ„π°√ÿß‡∑æ¡À“π§√  √ÿªº≈°“√«‘®—¬‰¥â¥—ßπ’È

1. °“√»÷°…“ªí®®—¬ à«πª√– ¡∑“ß°“√μ≈“¥Õ“À“√æ√âÕ¡∑“π·™à·¢Áß ®“°°“√«‘®—¬æ∫«à“ ªí®®—¬
 à«πª√– ¡∑“ß°“√μ≈“¥Õ“À“√æ√âÕ¡∑“π·™à·¢Áß„π¿“æ√«¡Õ¬Ÿà„π√–¥—∫¡“°‚¥¬‡¡◊ËÕæ‘®“√≥“‡ªìπ√“¬¥â“π
æ∫«à“ ªí®®—¬Õ—π¥—∫·√° §◊Õ ¥â“π°“√ àß‡ √‘¡°“√μ≈“¥ √Õß≈ß¡“ §◊Õ √“§“  à«π¥â“πº≈‘μ¿—≥±å‡ªìπ
Õ—π¥—∫ ÿ¥∑â“¬ ‚¥¬‡¡◊ËÕ«‘‡§√“–Àå‡ªìπ√“¬¥â“π ‡√’¬ßÕ—π¥—∫·√°®π∂÷ßÕ—π¥—∫ ÿ¥∑â“¬ª√“°Øº≈¥—ßπ’È

1) ¥â“π°“√ àß‡ √‘¡°“√μ≈“¥ ºŸâ ŸßÕ“¬ÿ„π°√ÿß‡∑æ¡À“π§√∑’Ë‡ªìπ°≈ÿà¡μ—«Õ¬à“ß¡’§«“¡§‘¥‡ÀÁπ
„π¿“æ√«¡Õ¬Ÿà „π√–¥—∫¡“° ‡¡◊ËÕæ‘®“√≥“‡ªìπ√“¬ª√–‡¥Áπæ∫«à“Õ“À“√æ√âÕ¡∑“π·™à·¢Áß¡’°“√
ª√–™“ —¡æ—π∏å‚¥¬∫∑§«“¡„πÀπ—ß ◊Õæ‘¡æå/π‘μ¬ “√ °“√®—¥ß“π· ¥ß ‘π§â“ °“√®—¥°‘®°√√¡‡æ◊ËÕ —ß§¡ ∑—Èßπ’È
‡æ√“–ºŸâ ŸßÕ“¬ÿ à«π„À≠à®–„™â ◊ËÕ„π∫â“π‡™àπ ‚∑√∑—»πå Àπ—ß ◊Õæ‘¡æåÀ√◊Õπ‘μ¬ “√ ‡æ◊ËÕ°“√√—∫√Ÿâ¢à“« “√ ∑”„Àâ
ºŸâ ŸßÕ“¬ÿ√Ÿâ®—°Õ“À“√æ√âÕ¡∑“π·™à·¢Áß¡“°¢÷Èπ ´÷Ëß Õ¥§≈âÕß°—∫ »‘√‘«√√≥ ‡ √’√—μπå (2550) ∑’Ë°≈à“««à“
∑ƒ…Æ’ à«πª√– ¡∑“ß°“√μ≈“¥¥â“π°“√ àß‡ √‘¡°“√μ≈“¥ (Promotion) ́ ÷Ëß‡ªìπ°“√μ‘¥μàÕ ◊ËÕ “√‡°’Ë¬«°—∫
¢âÕ¡Ÿ≈√–À«à“ßºŸâ¢“¬·≈–ºŸâ´◊ÈÕ‡æ◊ËÕ √â“ß∑—»π§μ‘ (Attitude) ·≈–æƒμ‘°√√¡°“√´◊ÈÕ (Buying behavior) ‚¥¬
¡’«—μ∂ÿª√– ß§å¢Õß°“√μ‘¥μàÕ ◊ËÕ “√‡æ◊ËÕ·®âß¢à“« “√ ‡æ◊ËÕ®Ÿß„® ‡æ◊ËÕ‡μ◊Õπ§«“¡∑√ß®” ≈Ÿ°§â“‡ªÑ“À¡“¬∑’Ë
‡°’Ë¬«°—∫∫√‘…—∑·≈– àß‡ √‘¡°“√μ≈“¥  Õ¥§≈âÕß°—∫ß“π«‘®—¬¢Õß ≥—∞°“πμå æ‘π‘®‡«™°“√ (2549) ‰¥â∑”
°“√»÷°…“‡√◊ËÕß°“√√—∫√Ÿâ ∑—»π§μ‘·≈–æƒμ‘°√√¡°“√´◊ÈÕπ¡æ√àÕß¡—π‡π¬¬’ËÀâÕ‚ø√å‚¡ μå¢ÕßºŸâ∫√‘‚¿§„π‡¢μ
°√ÿß‡∑æ¡À“π§√ º≈°“√»÷°…“æ∫«à“ºŸâ∫√‘‚¿§¡’°“√√—∫√Ÿâ°“√ ◊ËÕ “√∑“ß°“√μ≈“¥¥â“π°“√‚¶…≥“
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ª√–™“ —¡æ—π∏å·≈–°“√ √â“ß¿“æ≈—°…≥å  à«πª√–‡¥Áπæπ—°ß“π¢“¬„Àâ∫√‘°“√¥’ π—Èπ∂◊Õ«à“æπ—°ß“π¢“¬‰¥â¡’
°“√‡ √‘¡ √â“ß§«“¡ —¡æ—π∏åÕ—π¥’°—∫∫ÿ§§≈∑—Ë«‰ª ¡’°“√„Àâ¢âÕ¡Ÿ≈√“¬≈–‡Õ’¬¥μà“ßÊ °—∫≈Ÿ°§â“¥â«¬§«“¡‡μÁ¡„®
∫√‘°“√≈Ÿ°§â“¥â«¬°‘√‘¬“∑’Ë ÿ¿“æ ¡’°“√∑—°∑“¬≈Ÿ°§â“ °“√„Àâ∫√‘°“√‡ªìπ°—π‡Õß ∑”„Àâ≈Ÿ°§â“‡°‘¥§«“¡ª√–∑—∫„®
‡ªìπ·√ß®Ÿß„®∑’Ë‡°‘¥®“°°“√Õÿª∂—¡¿å√â“π§â“§◊Õ„Àâ∫√‘°“√¥’‡ªìπ∑’ËæÕ„®  ”À√—∫ª√–‡¥Áπ¡’°“√ àß‡ √‘¡°“√¢“¬
°“√≈¥√“§“æ‘‡»… °“√·®° ‘π§â“μ—«Õ¬à“ß °“√„Àâ¢Õß·∂¡ °“√¢“¬ ‘π§â“ 2 ™‘Èπ„π√“§“æ‘‡»… π—Èπ
‡ªìπ°“√®Ÿß„®„Àâ≈Ÿ°§â“‡°‘¥§«“¡μâÕß°“√´◊ÈÕ  Õ¥§≈âÕß°—∫μ—«·∫∫æƒμ‘°√√¡ºŸâ∫√‘‚¿§¢Õß§Õμ‡≈Õ√å (Kotler,
2006) ∑’Ë‰¥â°≈à“«∂÷ß ‘Ëß°√–μÿâπ¥â“π°“√ àß‡ √‘¡°“√μ≈“¥ (Promotion) ‰¡à«à“®–‡ªìπ°“√‚¶…≥“ ¡Ë”‡ ¡Õ
°“√„™â§«“¡æ¬“¬“¡¢Õßæπ—°ß“π¢“¬ °“√≈¥ ·≈° ·®° ·∂¡ °“√ √â“ß§«“¡ —¡æ—π∏åÕ—π¥’°—∫∫ÿ§§≈∑—Ë«‰ª
 ‘Ëßμà“ßÊ ‡À≈à“π’È∂◊Õ«à“‡ªìπ ‘Ëß°√–μÿâπ§«“¡μâÕß°“√ ◊́ÈÕ¢ÕßºŸâ∫√‘‚¿§∑—Èß ‘Èπ ·≈– Õ¥§≈âÕß°—∫ß“π«‘®—¬¢Õß
«’√™—¬ «“ – ‘√‘ (2544) ‰¥â∑”°“√»÷°…“‡√◊ËÕßæƒμ‘°√√¡À≈—ß®“°°“√μ—¥ ‘π„®´◊ÈÕÕ“À“√æ√âÕ¡∫√‘‚¿§ »÷°…“
‡©æ“–°√≥’Õ“À“√∫√√®ÿ°√–ªÜÕß º≈°“√»÷°…“æ∫«à“μ—«º≈‘μ¿—≥±å·≈–°“√ àß‡ √‘¡°“√¢“¬‡ªìπªí®®—¬À≈—°
∑’Ë∑”„Àâ‡°‘¥°“√μ—¥ ‘π„®´◊ÈÕ °“√ àß‡ √‘¡°“√¢“¬∑’Ë®–∑”„Àâ¡’°“√´◊ÈÕÕ“À“√æ√âÕ¡∫√‘‚¿§‡æ◊ËÕ∑¥≈Õß„™â §◊Õ
¡’¢Õß·®°·∂¡°“√ àß‡ √‘¡°“√¢“¬∑’Ë®–∑”„Àâ‡°‘¥°“√´◊ÈÕ ‘π§â“·∫∫´◊ÈÕ´È” §◊Õ °“√™‘ß‚™§®—∫√“ß«—≈¢“¬ ‘π§â“
‡ªìπ·æÁ§√“§“æ‘‡»…·≈–¡’¢Õß·®°·∂¡ √«¡∑—Èß°“√¢“¬ ‘π§â“√“§“ª√–À¬—¥„π√â“π§â“¢“¬ ‘π§â“√“§“
ª√–À¬—¥

2) ¥â“π√“§“ ºŸâ ŸßÕ“¬ÿ„π°√ÿß‡∑æ¡À“π§√∑’Ë‡ªìπ°≈ÿà¡μ—«Õ¬à“ß¡’§«“¡§‘¥‡ÀÁπ„π¿“æ√«¡Õ¬Ÿà„π
√–¥—∫¡“° ‡¡◊ËÕæ‘®“√≥“‡ªìπ√“¬ª√–‡¥Áπæ∫«à“ ª√–‡¿∑¢ÕßÕ“À“√æ√âÕ¡∑“π·™à·¢Áß™π‘¥‡¥’¬«°—π¡’√“§“
‡ªìπ¡“μ√∞“π‡∑à“°—π∑ÿ°√â“π ‡π◊ËÕß®“°∫√‘…—∑ºŸâº≈‘μ„™â«‘∏’°“√°”Àπ¥√“§“·∫∫„™â√“§“‡¥’¬«‡À¡◊Õπ°—π∑—ÈßÀ¡¥
¥—ßπ—Èπ√“§“∑’Ë¢“¬®÷ß‡ªìπ¡“μ√∞“π‡∑à“°—π∑ÿ°√â“π  à«πª√–‡¥Áπ√“§“Õ“À“√æ√âÕ¡∑“π·™à·¢Áß¡’§«“¡
‡À¡“– ¡°—∫§ÿ≥¿“æπ—Èπ ºŸâ ŸßÕ“¬ÿ¡Õß«à“√“§“¢Õßº≈‘μ¿—≥±å¡’§«“¡‡À¡“– ¡°—∫§ÿ≥¿“æ¢Õß ‘π§â“
‡æ√“–Õ“À“√¡’§«“¡ßà“¬·≈– –¥«° ∫“¬„π°“√√—∫ª√–∑“π ≈¥√–¬–‡«≈“„π°“√‡μ√’¬¡Õ“À“√·≈–ª√ÿß
Õ“À“√  Õ¥§≈âÕß°—∫ß“π«‘®—¬¢Õß °¡≈™π° μ‘«–π—π∑°√ (2551) ‰¥â∑”°“√»÷°…“‡√◊ËÕß °“√√—∫√Ÿâμ”·Àπàß
∑“ß°“√μ≈“¥Õ“À“√ ”‡√Á®√Ÿª·™à·¢Áß¢ÕßºŸâ∫√‘‚¿§„π°√ÿß‡∑æ¡À“π§√ º≈°“√»÷°…“æ∫«à“ªí®®—¬∑’Ë 2 ∑’Ë‡ªìπ
μ—«·∑π¥â“π§ÿ≥≈—°…≥–æ◊Èπ∞“π¢Õßº≈‘μ¿—≥±å·≈– à«πª√– ¡°“√μ≈“¥Õ◊ËπÊ ª√–°Õ∫¥â«¬ §ÿ≥§à“∑“ß
‚¿™π“°“√ §«“¡ ¥„À¡à √“§“‡À¡“– ¡°—∫§ÿ≥¿“æ ¡’®”Àπà“¬„π√â“π§â“¢π“¥„À≠à œ≈œ  à«πª√–‡¥Áπ¡’
 ‘π§â“√“§“æ‘‡»… π—ÈπºŸâ ŸßÕ“¬ÿ¡Õß«à“‡ªìπ°“√°√–μÿâπ„ÀâºŸâ∫√‘‚¿§‡°‘¥°“√ ◊́ÈÕÀ√◊Õ°“√μ—¥ ‘π„®´◊ÈÕ‰¥â‡√Á«¢÷Èπ
´÷ËßºŸâ ŸßÕ“¬ÿ∫“ß§π°Á®–„™â‚Õ°“ π’È´◊ÈÕ·≈–∑”°“√‡ª√’¬∫‡∑’¬∫°—∫¬’ËÀâÕÕ◊ËπÊ

3) ¥â“π°“√®—¥®”Àπà“¬ ºŸâ ŸßÕ“¬ÿ„π°√ÿß‡∑æ¡À“π§√∑’Ë‡ªìπ°≈ÿà¡μ—«Õ¬à“ß¡’§«“¡§‘¥‡ÀÁπ„π
¿“æ√«¡Õ¬Ÿà„π√–¥—∫¡“° ‡¡◊ËÕæ‘®“√≥“‡ªìπ√“¬ª√–‡¥Áπæ∫«à“ ∂“π∑’Ë®—¥®”Àπà“¬Õ“À“√æ√âÕ¡∑“π·™à·¢Áß
À“´◊ÈÕßà“¬  –¥«° ∑—Èßπ’È‡æ√“–Õ“À“√æ√âÕ¡∑“π·™à·¢Áß¡’°“√«“ß®”Àπà“¬μ“¡√â“π§â“ –¥«°´◊ÈÕ·≈–
‰Œ‡ªÕ√å¡“√å‡°Áμ ‡™àπ ‡∑ ‚°â ‚≈μ—  ∫‘Í°´’ √«¡∂÷ßÀâ“ß √√æ ‘π§â“™—Èππ”∑—Ë«‰ª ∑”„ÀâºŸâ∫√‘‚¿§¡’§«“¡ –¥«°
„π°“√À“ ◊́ÈÕ ·≈– Õ¥§≈âÕß°—∫μ—«·∫∫æƒμ‘°√√¡ºŸâ∫√‘‚¿§¢Õß§Õμ‡≈Õ√å (Kotler, 2006) ‰¥â·°à
 ‘Ëß°√–μÿâπ¥â“π°“√®—¥™àÕß∑“ß°“√®—¥®”Àπà“¬ (Distribution/Place) ‡™àπ ®—¥®”Àπà“¬º≈‘μ¿—≥±å„Àâ∑—Ë«∂÷ß
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‡æ◊ËÕ„Àâ§«“¡ –¥«°·°àºŸâ∫√‘‚¿§∂◊Õ«à“‡ªìπ°“√°√–μÿâπ§«“¡μâÕß°“√´◊ÈÕ Õ’°∑—Èß¬—ß Õ¥§≈âÕß°—∫ ©—μ¬“æ√ ‡ ¡Õ„®
(2550) ∑’Ë°≈à“««à“·π«§‘¥·√ß®Ÿß„®∑’Ë‡°‘¥°“√Õÿª∂—¡¿å√â“π§â“ (Patronage buying motives) ÷́Ëß‡°‘¥®“°
 “‡Àμÿ§◊Õ∑”‡≈∑’Ëμ—Èß¢Õß√â“π  –¥«°„π°“√∑’Ë®–‰ª ◊́ÈÕ  à«πª√–‡¥Áπ ∂“π∑’Ë®”Àπà“¬¡’μ”·Àπàß∑’Ëμ—Èß„°≈â
∫â“πÀ√◊Õ∑’Ë∑”ß“π ·≈–ª√–‡¥Áπ¡’§«“¡À≈“°À≈“¬¢Õß ∂“π∑’Ë®—¥®”Àπà“¬Õ“À“√æ√âÕ¡∑“π·™à·¢Áßπ—Èπ
ºŸâ ŸßÕ“¬ÿ„π°√ÿß‡∑æ¡À“π§√¡’§«“¡§‘¥‡ÀÁπÕ¬Ÿà„π√–¥—∫¡“° ∑—Èßπ’È‡æ√“–Õ“À“√æ√âÕ¡∑“π·™à·¢Áß¡’«“ß
®”Àπà“¬„π√â“π§â“ ´ÿª‡ªÕ√å¡“√å‡°Áμ Àâ“ß √√æ ‘π§â“ ‰Œ‡ªÕ√å¡“√å‡°Áμ ·≈–√â“π –¥«°´◊ÈÕ∑—Ë«‰ª ∑”„Àâ
ºŸâ ŸßÕ“¬ÿ‰¥â√—∫§«“¡ –¥«°·≈– “¡“√∂À“´◊ÈÕ‰¥âßà“¬  Õ¥§≈âÕß°—∫ß“π«‘®—¬¢Õß ªí≥±‘μ“ ·®âß¢” (2550)
‰¥â∑”°“√»÷°…“‡√◊ËÕßªí®®—¬∑’Ë¡’§«“¡ —¡æ—π∏å°—∫æƒμ‘°√√¡°“√μ—¥ ‘π„® ◊́ÈÕº≈‘μ¿—≥±åÕ“À“√·™à·¢Áß¬’ËÀâÕ
æ√“π∑–‡≈¢ÕßºŸâ∫√‘‚¿§„π‡¢μ°√ÿß‡∑æ¡À“π§√ º≈°“√»÷°…“æ∫«à“  ∂“π∑’Ë à«π„À≠à∑’ËºŸâ∫√‘‚¿§´◊ÈÕ
º≈‘μ¿—≥±åÕ“À“√·™à·¢Áß¬’ËÀâÕæ√“π∑–‡≈ §◊Õ ‰Œ‡ªÕ√å¡“√å‡°Áμ ‡™àπ ‡∑ ‚°â ‚≈μ—  ∫‘Í°´’ ‡ªìπμâπ

4) ¥â“πº≈‘μ¿—≥±å ºŸâ ŸßÕ“¬ÿ„π°√ÿß‡∑æ¡À“π§√∑’Ë‡ªìπ°≈ÿà¡μ—«Õ¬à“ß¡’§«“¡§‘¥‡ÀÁπ„π¿“æ√«¡
Õ¬Ÿà„π√–¥—∫¡“° ‡¡◊ËÕæ‘®“√≥“‡ªìπ√“¬ª√–‡¥Áπæ∫«à“©≈“°· ¥ß«—π‡¥◊Õπªï∑’Ëº≈‘μ·≈–«—πÀ¡¥Õ“¬ÿ¢Õß
Õ“À“√æ√âÕ¡∑“π·™à·¢Áßμ√ß°—∫§«“¡‡ªìπ®√‘ß‡ ¡Õ ∑—Èßπ’È‡π◊ËÕß®“°ºŸâ ŸßÕ“¬ÿ∑’Ë‡ªìπ°≈ÿà¡μ—«Õ¬à“ß‡ªìπºŸâ∑’Ë¡’
°“√»÷°…“ ¡’°“√‡¢â“∂÷ß¢âÕ¡Ÿ≈¢à“« “√‰¥âÕ¬à“ß –¥«°√«¥‡√Á« ·≈–À≈“°À≈“¬™àÕß∑“ß πÕ°®“°π’Èªí®®ÿ∫—π
ºŸâ∫√‘‚¿§¬—ß§ß¡’§«“¡μ◊Ëπμ—«„π‡√◊ËÕß¢Õß¡“μ√∞“π°“√º≈‘μμà“ßÊ ́ ÷Ëß Õ¥§≈âÕß°—∫ß“π«‘®—¬¢Õß∫ÿ…∫ß ¢”·ªÑß
(2549) ‰¥â∑”°“√»÷°…“‡√◊ËÕßæƒμ‘°√√¡°“√∫√‘‚¿§Õ“À“√æ√âÕ¡ª√ÿß¢ÕßºŸâ∫√‘‚¿§„πÀâ“ß √√æ ‘π§â“
°√ÿß‡∑æ¡À“π§√ º≈°“√»÷°…“æ∫«à“ ¥â“πæƒμ‘°√√¡°“√´◊ÈÕÕ“À“√æ√âÕ¡ª√ÿß·≈–°“√ª√ÿßÕ“À“√æ√âÕ¡
ª√ÿß∂Ÿ° ÿ¢≈—°…≥– ºŸâ∫√‘‚¿§¡’æƒμ‘°√√¡°“√´◊ÈÕÕ“À“√æ√âÕ¡ª√ÿß ‚¥¬Õà“π©≈“°«—π ‡¥◊Õπ ªï∑’Ëº≈‘μ ·≈–«—π
À¡¥Õ“¬ÿ  à«π¥â“π§«“¡√Ÿâ„π°“√‡≈◊Õ°´◊ÈÕÕ“À“√æ√âÕ¡ª√ÿß ¡’§«“¡√Ÿâ‡°’Ë¬«°—∫°“√Õà“π©≈“°∫Õ°«—π∑’Ëº≈‘μ
·≈–«—πÀ¡¥Õ“¬ÿ‡æ◊ËÕ„Àâ ‰¥â√—∫Õ“À“√∑’Ë –Õ“¥∂Ÿ° ÿ¢≈—°…≥–·≈–¡’§«“¡ª≈Õ¥¿—¬ Ÿß  ¥ ·≈–πà“√—∫ª√–∑“π
¡’§ÿ≥§à“∑“ß‚¿™π“°“√·≈–‡ªìπª√–‚¬™πåμàÕ ÿ¢¿“æ  à«πª√–‡¥ÁπÕ“À“√æ√âÕ¡∑“π·™à·¢Áß‡ªìπ ‘π§â“∑’Ë¡’
§ÿ≥¿“æ‰¥â¡“μ√∞“ππ—Èπ  Õ¥§≈âÕß°—∫¬ÿ∑∏»“ μ√å°“√æ—≤π“Õÿμ “À°√√¡Õ“À“√„π√–¥—∫¿“æ√«¡ ( ”π—°
æ—≤π“¬ÿ∑∏»“ μ√å·≈–μ‘¥μ“¡π‚¬∫“¬æ‘‡»…, 2553) ¬ÿ∑∏»“ μ√å∑’Ë 2 °“√æ—≤π“·≈–¬°√–¥—∫¡“μ√∞“π
°“√º≈‘μ ‘π§â“‡°…μ√·≈–Õ“À“√¢Õßª√–‡∑»∑—Èß√–∫∫ ª√–‡¥ÁπÕ“À“√æ√âÕ¡∑“π·™à·¢Áß¡’§ÿ≥¿“æ„°≈â
‡§’¬ßÕ“À“√ª√ÿß ¥„π·ßà√ ™“μ‘¢ÕßÕ“À“√·≈–§ÿ≥§à“∑“ß‚¿™π“°“√π—Èπ ∂◊Õ‡ªìπ§ÿ≥≈—°…≥–‡°’Ë¬«°—∫
Õ“À“√ ”‡√Á®√Ÿª·™à·¢Áß´÷Ëß‡°‘¥¢÷Èπ‡æ◊ËÕμÕ∫ πÕß§«“¡ –¥«° ∫“¬„π°“√√—∫ª√–∑“πÕ“À“√ ‚¥¬¬—ß§ß
√ ™“μ‘‡¥‘¡¢ÕßÕ“À“√‰«â ‰¡à‡ ’¬§ÿ≥§à“∑“ß‚¿™π“°“√·≈–‰¡à¡’ “√°—π∫Ÿ¥ Õ’°∑—Èß¬—ß Õ¥§≈âÕß°—∫
¬ÿ∑∏»“ μ√å°“√æ—≤π“Õÿμ “À°√√¡Õ“À“√ °≈ÿà¡Õÿμ “À°√√¡Õ“À“√·ª√√Ÿª ( ”π—°æ—≤π“¬ÿ∑∏»“ μ√å
·≈–μ‘¥μ“¡π‚¬∫“¬æ‘‡»…, 2553) ¬ÿ∑∏»“ μ√å∑’Ë 1 °“√ √â“ßπ«—μ°√√¡ π”‡∑§‚π‚≈¬’‡æ‘Ë¡ª√– ‘∑∏‘¿“æ
„π°√–∫«π°“√º≈‘μ ‰¥â·°à °“√‡æ‘Ë¡§ÿ≥§à“  √â“ß§«“¡·μ°μà“ß·≈–‡æ‘Ë¡§«“¡À≈“°À≈“¬„Àâ°—∫º≈‘μ¿—≥±å
Õ“À“√·ª√√Ÿª¢Õß‰∑¬ ª√–°Õ∫¥â«¬°“√æ—≤π“º≈‘μ¿—≥±åÕ“À“√·ª√√Ÿª„π√Ÿª·∫∫∑’ËμÕ∫ πÕßμàÕ§«“¡
μâÕß°“√¢ÕßºŸâ∫√‘‚¿§„πªí®®ÿ∫—π ∑’Ë‡πâπ§«“¡‡√Á« §«“¡ –¥«° ∫“¬ ·μà„π¢≥–‡¥’¬«°—πμâÕß°“√Õ“À“√∑’Ë¡’
ª√–‚¬™πå ¡’§ÿ≥¿“æ·≈–§«“¡ª≈Õ¥¿—¬ Ÿß  Õ¥§≈âÕß°—∫ß“π«‘®—¬¢Õß °¡≈™π° μ‘«–π—π∑°√ (2551)
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°“√√—∫√Ÿâμ”·Àπàß∑“ß°“√μ≈“¥Õ“À“√ ”‡√Á®√Ÿª·™à·¢Áß¢ÕßºŸâ∫√‘‚¿§„π°√ÿß‡∑æ¡À“π§√ º≈°“√»÷°…“
æ∫«à“ªí®®—¬∑’Ë 1 ‡ªìπμ—«·∑π¥â“π§ÿ≥§à“¢Õßº≈‘μ¿—≥±å §«“¡ –¥«° °“√ àß‡ √‘¡°“√μ≈“¥ ª√–°Õ∫¥â«¬
§ÿ≥§à“∑“ß‚¿™π“°“√ §«“¡ ¥„À¡à √“§“‡À¡“– ¡°—∫§ÿ≥¿“æ ¡’®”Àπà“¬„π√â“π§â“ à«π≈¥¢π“¥„À≠à √â“π
 –¥«°´◊ÈÕ πÕ°®“°π’È¬—ß Õ¥§≈âÕß°—∫ß“π«‘®—¬¢Õß ≈Ÿ (Loo, 2010) ‰¥â∑”°“√»÷°…“‡√◊ËÕß°“√√—∫√Ÿâ‡°’Ë¬«°—∫
Õ“À“√æ√âÕ¡∑“π·≈–‡π◊ÈÕ®“°∏√√¡™“μ‘ º≈°“√»÷°…“æ∫«à“‡Àμÿº≈‡∫◊ÈÕßμâπ¢Õß°“√´◊ÈÕÕ“À“√æ√âÕ¡∑“π §◊Õ
§«“¡ –¥«° (37%) √ ™“μ‘ (32%) ¡’§ÿ≥§à“∑“ß‚¿™π“°“√ (11%)

2. °“√»÷°…“ªí®®—¬·√ß®Ÿß„®„π°“√ ◊́ÈÕº≈‘μ¿—≥±åÕ“À“√æ√âÕ¡∑“π·™à·¢Áß¢ÕßºŸâ ŸßÕ“¬ÿ„π
°√ÿß‡∑æ¡À“π§√ ®“°°“√«‘®—¬æ∫«à“ ªí®®—¬·√ß®Ÿß„®„π°“√´◊ÈÕ„π¿“æ√«¡Õ¬Ÿà„π√–¥—∫¡“° ‚¥¬‡¡◊ËÕ
æ‘®“√≥“‡ªìπ√“¬ª√–‡¥Áπæ∫«à“Õ—π¥—∫·√° §◊Õ §«“¡§ÿâ¡§à“¢ÕßÕ“À“√æ√âÕ¡∑“π·™à·¢Áß‡¡◊ËÕ‡∑’¬∫°—∫√“§“
√Õß≈ß¡“ §◊Õ ¡’§«“¡ –¥«°„π°“√∫√‘‚¿§ æ°æ“ßà“¬ ·≈–Õ“À“√æ√âÕ¡∑“π·™à·¢Áß∂Ÿ°°”Àπ¥‡ªìπ
§à“π‘¬¡„π°“√∫√‘‚¿§¢Õß§π„πªí®®ÿ∫—π ‡ªìπÕ—π¥—∫∑’Ë 2 ·≈– 3 μ“¡≈”¥—∫  à«πÕ—π¥—∫ ÿ¥∑â“¬Õ¬Ÿà„π√–¥—∫
ª“π°≈“ß §◊Õ ‡°‘¥§«“¡√Ÿâ ÷°¿“§¿Ÿ¡‘„®„π°“√∫√‘‚¿§Õ“À“√æ√âÕ¡∑“π·™à·¢Áß ´÷Ëß Õ¥§≈âÕß°—∫ ”π—°
∫√‘À“√¬ÿ∑∏»“ μ√å °√¡ àß‡ √‘¡Õÿμ “À°√√¡ ‰¥â√“¬ß“π ∂“π°“√≥å·π«‚πâ¡°“√»÷°…“·π«§‘¥º≈‘μ¿—≥±å
„À¡à ª√–®”ªï 2552 ( ”π—°∫√‘À“√¬ÿ∑∏»“ μ√å, 2552) «à“ μ≈“¥Õ“À“√ ”‡√Á®√Ÿª·™à·¢Áß„πª√–‡∑»
¡’·π«‚πâ¡¢¬“¬μ—«Õ¬à“ßμàÕ‡π◊ËÕß ∑—Èßπ’È°Á‡æ√“–Õ“À“√ ”‡√Á®√Ÿª·™à·¢Áß¡’§«“¡ –¥«° √“§“‰¡à·æß‡¡◊ËÕ
‡∑’¬∫°—∫°“√´◊ÈÕÕ“À“√√—∫ª√–∑“πμ“¡ª°μ‘ ∑—Èß¬—ß¡’„Àâ‡≈◊Õ°À≈“¬‡¡πŸ‰¡à«à“®–‡ªìπÕ“À“√§“« ¢ÕßÀ«“π
·≈–‡∫‡°Õ√’Ë πÕ°®“°π’Èæƒμ‘°√√¡°“√∫√‘‚¿§∑’Ë‡ª≈’Ë¬π·ª≈ß‰ª¢ÕßºŸâ∫√‘‚¿§‰¥â àßº≈∫«°μàÕÕÿμ “À°√√¡
Õ“À“√°÷Ëß ”‡√Á®√Ÿª Õ“À“√æ√âÕ¡∑“π ‚¥¬æƒμ‘°√√¡∑’Ë‡ª≈’Ë¬π·ª≈ß‰ªμ“¡ ¿“«–∑’Ë‡°‘¥®“° ¿“æ°“√
‡ª≈’Ë¬π·ª≈ß‰¡à«à“®–‡ªìπ‚§√ß √â“ß¢Õßª√–™“°√·≈–«‘∂’°“√¥”‡π‘π™’«‘μª√–®”«—π Õ“∑‘ ª√–™“°√¡’Õ“¬ÿ
¬◊π¢÷Èπ∑”„Àâ¡’ºŸâ ŸßÕ“¬ÿ‡æ‘Ë¡¢÷Èπ‡ªìπ®”π«π¡“° πÕ°®“°π’È«‘∂’™’«‘μ∑’Ë‡√àß√’∫·≈–«ÿàπ«“¬„π‡¡◊Õß„À≠à‰¥â àßº≈
„ÀâºŸâ∫√‘‚¿§ à«π„À≠àμâÕßª√—∫‡ª≈’Ë¬πæƒμ‘°√√¡°“√∫√‘‚¿§Õ“À“√¢Õßμπ‡Õß °“√∫√‘‚¿§Õ“À“√°÷Ëß ”‡√Á®√Ÿª
Õ“À“√æ√âÕ¡ª√ÿß ·≈–Õ“À“√æ√âÕ¡ ®÷ß‡ªìπ∑“ß‡≈◊Õ°∑’Ë –¥«°·≈–‡À¡“–°—∫ºŸâ§π∑’Ë¡’‡«≈“‰¡à¡“°π—° ·≈–
º≈®“°§«“¡°â“«Àπâ“¢Õß‡∑§‚π‚≈¬’°“√º≈‘μ‰¥â™à«¬¬°√–¥—∫„ÀâÕ“À“√°÷Ëß ”‡√Á®√Ÿªæ√âÕ¡∑“π·™à·¢Áß¬—ß
 “¡“√∂§ß§ÿ≥§à“∑“ß‚¿™π“°“√‰¥âÕ¬à“ß§√∫∂â«ππÕ°®“°π’È®“°§«“¡°â“«Àπâ“∑“ß‡∑§‚π‚≈¬’°“√º≈‘μ ¬—ß
™à«¬„Àâº≈‘μ¿—≥±åÕ“À“√°÷Ëß ”‡√Á®√Ÿªæ√âÕ¡∑“π·™à·¢Áß  “¡“√∂æ—≤π“·≈– √â“ß§ÿ≥¿“æ∑’Ë„°≈â‡§’¬ß°—∫
Õ“À“√ª√ÿß ¥∑—Èß„π·ßà¢Õß√ ™“μ‘¢ÕßÕ“À“√ §«“¡™ÿà¡™◊Èπ¢ÕßÕ“À“√·¡âºà“π°“√Õÿàπ®“°‰¡‚§√‡«ø°Áμ“¡
√«¡∂÷ß§«“¡ ¥„À¡à¢ÕßÕ“À“√  Õ¥§≈âÕß°—∫ß“π«‘®—¬¢Õß °¡≈™π° μ‘«–π—π∑°√ (2551) ‰¥â∑”°“√»÷°…“
‡√◊ËÕß°“√√—∫√Ÿâμ”·Àπàß∑“ß°“√μ≈“¥Õ“À“√ ”‡√Á®√Ÿª·™à·¢Áß¢ÕßºŸâ∫√‘‚¿§„π°√ÿß‡∑æ¡À“π§√ º≈°“√»÷°…“
æ∫«à“ ªí®®—¬∑’Ë 1 ‡ªìπμ—«·∑π¥â“π§ÿ≥§à“¢Õßº≈‘μ¿—≥±å §«“¡ –¥«° °“√ àß‡ √‘¡°“√μ≈“¥ ª√–°Õ∫¥â«¬
§ÿ≥§à“∑“ß‚¿™π“°“√ §«“¡ ¥„À¡à √“§“‡À¡“– ¡°—∫§ÿ≥¿“æ πÕ°®“°π’È¬—ß Õ¥§≈âÕß°—∫ß“π«‘®—¬¢Õß
≈Ÿ (Loo, 2010) ‰¥â∑”°“√»÷°…“‡√◊ËÕß°“√√—∫√Ÿâ‡°’Ë¬«°—∫Õ“À“√æ√âÕ¡∑“π·≈–‡π◊ÈÕ®“°∏√√¡™“μ‘ º≈°“√»÷°…“
æ∫«à“ ‡Àμÿº≈‡∫◊ÈÕßμâπ¢Õß°“√´◊ÈÕÕ“À“√æ√âÕ¡∑“π §◊Õ §«“¡ –¥«° √ ™“μ‘ ¡’§ÿ≥§à“∑“ß‚¿™π“°“√ ·≈–
ª√–À¬—¥
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3. °“√»÷°…“°“√μÕ∫ πÕß°“√´◊ÈÕº≈‘μ¿—≥±åÕ“À“√æ√âÕ¡∑“π·™à·¢Áß¢ÕßºŸâ ŸßÕ“¬ÿ ®“°°“√«‘®—¬
æ∫«à“ °“√μÕ∫ πÕß°“√ ◊́ÈÕº≈‘μ¿—≥±åÕ“À“√æ√âÕ¡∑“π·™à·¢Áß¢ÕßºŸâ ŸßÕ“¬ÿ„π¿“æ√«¡Õ¬Ÿà„π√–¥—∫¡“° ‡¡◊ËÕ
æ‘®“√≥“‡ªìπ√“¬ª√–‡¥Áπæ∫«à“Õ—π¥—∫·√° §◊Õ °“√‡≈◊Õ°º≈‘μ¿—≥±å·≈–μ√“ ‘π§â“ √Õß≈ß¡“ §◊Õ °“√‡≈◊Õ°
ºŸâ¢“¬/√â“π§â“∑’Ë́ ◊ÈÕ ‚¥¬°“√‡≈◊Õ°º≈‘μ¿—≥±å·≈–μ√“ ‘π§â“§◊Õ ‡≈◊Õ° ◊́ÈÕº≈‘μ¿—≥±å‚¥¬æ‘®“√≥“μ√“¬’ËÀâÕ∑’Ë¡’§ÿ≥§à“
(Equity) §◊Õ§«“¡ ¡‡Àμÿ ¡º≈„π°“√®à“¬‡ß‘π´◊ÈÕ ‘π§â“ ‡≈◊Õ°´◊ÈÕÕ“À“√æ√âÕ¡∑“π·™à·¢Áß ‡©æ“–μ√“
 ‘π§â“¢Õßº≈‘μ¿—≥±å∑’Ë‰¥â√—∫§«“¡π‘¬¡ ·≈–‡≈◊Õ°º≈‘μ¿—≥±å∑’Ë¡’‡§√◊ËÕßÀ¡“¬¡“μ√∞“πº≈‘μ¿—≥±å Õÿμ “À°√√¡
À√◊Õ ‘π§â“∑’Ë¡’‡§√◊ËÕßÀ¡“¬‡≈¢∑–‡∫’¬πÕ“À“√·≈–¬“  à«π°“√‡≈◊Õ°ºŸâ¢“¬/√â“π§â“∑’Ë®– ◊́ÈÕ §◊Õ‡≈◊Õ°´◊ÈÕ
º≈‘μ¿—≥±åÕ“À“√æ√âÕ¡∑“π·™à·¢Áß®“°ºŸâ¢“¬∑’Ë°”Àπ¥√“§“‡À¡“– ¡ ‡≈◊Õ°´◊ÈÕÕ“À“√æ√âÕ¡∑“π·™à·¢Áß
®“°‰Œ‡ªÕ√å¡“√å‡°Áμ (‡™àπ ∫‘Í°´’ ‚≈μ— ) ·≈–‡≈◊Õ°´◊ÈÕº≈‘μ¿—≥±åÕ“À“√æ√âÕ¡∑“π·™à·¢Áß®“°ºŸâ¢“¬À√◊Õ
√â“π§â“∑’Ë„Àâ∫√‘°“√¥’ ∑—Èßπ’È‡π◊ËÕß®“°ºŸâ ŸßÕ“¬ÿ à«π„À≠à‡ªìπºŸâ∑’Ë¡’°“√»÷°…“ ¥—ßπ—Èπ„π°“√μ—¥ ‘π„® ◊́ÈÕ ‘π§â“
ºŸâ ŸßÕ“¬ÿ®÷ßæ‘®“√≥“·≈–„§√à§√«≠∂÷ß§«“¡‡À¡“– ¡¢Õß√“§“ ‘π§â“‡∑’¬∫°—∫¡Ÿ≈§à“¢Õßº≈‘μ¿—≥±å‚¥¬
º≈‘μ¿—≥±åπ—ÈπμâÕß “¡“√∂μÕ∫ πÕß§«“¡æ÷ßæÕ„®¢ÕßºŸâ∫√‘‚¿§‰¥â ´÷Ëß Õ¥§≈âÕß°—∫μ—«·∫∫æƒμ‘°√√¡
ºŸâ∫√‘‚¿§¢Õß§Õμ‡≈Õ√å (Kotler, 2006) §◊Õ ‘Ëß°√–μÿâπ¥â“π√“§“ (Price) ‰¥â·°à °“√°”Àπ¥√“§“ ‘π§â“
„Àâ‡À¡“– ¡°—∫º≈‘μ¿—≥±å‚¥¬æ‘®“√≥“≈Ÿ°§â“‡ªÑ“À¡“¬ ·≈–·√ß®Ÿß„®∑’Ë‡°‘¥°“√Õÿª∂—¡¿å√â“π§â“ §◊Õ√“§“
¬àÕ¡‡¬“ ¡‡Àμÿ ¡º≈  Õ¥§≈âÕß°—∫ß“π«‘®—¬¢Õß °¡≈™π° μ‘«–π—π∑°√ (2551) °“√√—∫√Ÿâμ”·Àπàß∑“ß
°“√μ≈“¥Õ“À“√ ”‡√Á®√Ÿª·™à·¢Áß¢ÕßºŸâ∫√‘‚¿§„π°√ÿß‡∑æ¡À“π§√ º≈°“√»÷°…“æ∫«à“ªí®®—¬∑’Ë 1 ‡ªìπ
μ—«·∑π¥â“π§ÿ≥§à“¢Õßº≈‘μ¿—≥±å §«“¡ –¥«° °“√ àß‡ √‘¡°“√μ≈“¥ ª√–°“√Àπ÷Ëß§◊Õ√“§“‡À¡“– ¡°—∫
§ÿ≥¿“æ  ”À√—∫°“√‡≈◊Õ°´◊ÈÕÕ“À“√æ√âÕ¡∑“π·™à·¢Áß ‡©æ“–μ√“ ‘π§â“¢Õßº≈‘μ¿—≥±å∑’Ë‰¥â√—∫§«“¡π‘¬¡
·≈–‡≈◊Õ°º≈‘μ¿—≥±å∑’Ë¡’‡§√◊ËÕßÀ¡“¬¡“μ√∞“πº≈‘μ¿—≥±å Õÿμ “À°√√¡ À√◊Õ ‘π§â“∑’Ë¡’‡§√◊ËÕßÀ¡“¬‡≈¢
∑–‡∫’¬πÕ“À“√·≈–¬“ π—Èπ ‡æ√“–ºŸâ∫√‘‚¿§ à«π„À≠à®–¡’§«“¡‡™◊ËÕ¡—Ëπ ·≈–„Àâ°“√¬Õ¡√—∫°—∫º≈‘μ¿—≥±å∑’Ë¡’
ºŸâπ‘¬¡ πÕ°®“°π’È„πªí®®ÿ∫—πºŸâ∫√‘‚¿§®”π«π¡“°¬—ß„Àâ§«“¡ ”§—≠°—∫°“√¥Ÿ·≈ ÿ¢¿“æ¢Õßμπ‡Õß¡“°¢÷Èπ ∑”„Àâ
¡’§«“¡μ◊Ëπμ—«„π°“√‡≈◊Õ°∫√‘‚¿§Õ“À“√  Õ¥§≈âÕß°—∫ß“π«‘®—¬¢Õß æ‘∑Ÿ√  ÿ«√√≥™—¬ (2550) ‰¥â∑”
°“√»÷°…“‡√◊ËÕß°√–∫«π°“√μ—¥ ‘π„®´◊ÈÕÕ“À“√∑–‡≈·ª√√Ÿª¢ÕßºŸâ∫√‘‚¿§„π°√ÿß‡∑æ¡À“π§√ º≈°“√»÷°…“
„π¢—Èπ°“√§âπ§«â“À“¢âÕ¡Ÿ≈æ∫«à“ ‰¥â√—∫¢âÕ¡Ÿ≈¢à“« “√‡°’Ë¬«°—∫Õ“À“√∑–‡≈·ª√√Ÿª®“° ◊ËÕ‚∑√∑—»πå¡“°∑’Ë ÿ¥
μ√“ ‘π§â“∑’Ë√Ÿâ®—°¡“°∑’Ë ÿ¥¢—Èπ°“√ª√–‡¡‘π∑“ß‡≈◊Õ°æ∫«à“ ªí®®—¬∑’Ë„Àâ§«“¡ ”§—≠„π°“√ª√–‡¡‘π∑“ß‡≈◊Õ°
‡√’¬ßμ“¡≈”¥—∫ §◊Õ °“√‰¥â√—∫°“√√—∫√Õß¡“μ√∞“π®“° Õ¬. §«“¡ –¥«°„π°“√ª√ÿß·≈– “¡“√∂‡°Á∫
√—°…“‰¥âπ“πμ“¡≈”¥—∫  à«π°“√‡≈◊Õ°ºŸâ¢“¬/√â“π§â“∑’Ë®– ◊́ÈÕ §◊Õ ‡≈◊Õ° ◊́ÈÕº≈‘μ¿—≥±åÕ“À“√æ√âÕ¡∑“π·™à·¢Áß
®“°ºŸâ¢“¬∑’Ë°”Àπ¥√“§“‡À¡“– ¡ π—Èπ ‡π◊ËÕß®“°ªí®®ÿ∫—πÕ“À“√æ√âÕ¡∑“π·™à·¢Áß¡’À≈“°À≈“¬¬’ËÀâÕ·≈–
¡’√â“π§â“À√◊ÕºŸâ®—¥®”Àπà“¬®”π«π¡“° ºŸâ∫√‘‚¿§∑’Ë‡ªìπºŸâ ŸßÕ“¬ÿ®÷ß “¡“√∂‡ª√’¬∫‡∑’¬∫§ÿ≥¿“æ°—∫√“§“
 ‘π§â“¢ÕßºŸâ¢“¬/√â“π§â“∑’Ë®–´◊ÈÕ‰¥âπÕ°®“°π’È°“√‡≈◊Õ°´◊ÈÕÕ“À“√æ√âÕ¡∑“π·™à·¢Áß®“°‰Œ‡ªÕ√å¡“√å‡°Áμ
(‡™àπ ∫‘Í°´’ ‚≈μ— ) π—Èπ‡π◊ËÕß®“°‰Œ‡ªÕ√å¡“√å‡°Áμ¥—ß°≈à“«¡’ ‘π§â“„Àâ‡≈◊Õ°À≈“°À≈“¬ª√–‡¿∑  ‘π§â“
¡’§«“¡ ¥ „À¡à Õ’°∑—Èß¬—ß¡’°“√ àß‡ √‘¡°“√¢“¬Õ¬à“ßμàÕ‡π◊ËÕß Õ’°∑—Èß¬—ß¡’§«“¡ –¥«°„π°“√‡¥‘π∑“ß‰ª
®—∫®à“¬„™â Õ¬ ¥—ßπ—Èπ°“√´◊ÈÕ ‘π§â“Õÿª‚¿§ ∫√‘‚¿§ „π‰Œ‡ªÕ√å¡“√å‡°Áμ¢ÕßºŸâ ŸßÕ“¬ÿ°Á®–´◊ÈÕº≈‘μ¿—≥±åÕ“À“√
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æ√âÕ¡∑“π·™à·¢Áß‰ª„π§√“«‡¥’¬«°—π¥â«¬  Õ¥§≈âÕß°—∫ß“π«‘®—¬¢Õßªí≥±‘μ“ ·®âß¢” (2550) ‰¥â∑”
°“√»÷°…“‡√◊ËÕßªí®®—¬∑’Ë¡’§«“¡ —¡æ—π∏å°—∫æƒμ‘°√√¡°“√μ—¥ ‘π„® ◊́ÈÕº≈‘μ¿—≥±åÕ“À“√·™à·¢Áß¬’ËÀâÕæ√“π∑–‡≈
¢ÕßºŸâ∫√‘‚¿§„π‡¢μ°√ÿß‡∑æ¡À“π§√ º≈°“√»÷°…“æ∫«à“ ∂“π∑’Ë à«π„À≠à∑’ËºŸâ∫√‘‚¿§´◊ÈÕº≈‘μ¿—≥±åÕ“À“√
·™à·¢Áß¬’ËÀâÕæ√“π∑–‡≈ §◊Õ ‰Œ‡ªÕ√å¡“√å‡°Áμ ‡™àπ ‡∑ ‚°â ‚≈μ—  ∫‘Í°´’  ”À√—∫°“√‡≈◊Õ° ◊́ÈÕº≈‘μ¿—≥±å
Õ“À“√æ√âÕ¡∑“π·™à·¢Áß®“°ºŸâ¢“¬À√◊Õ√â“π§â“∑’Ë„Àâ∫√‘°“√¥’ π—Èπ ‡ªìπ·√ß®Ÿß„®∑’Ë‡°‘¥°“√Õÿª∂—¡¿å¢Õß√â“π§â“
§◊Õ„Àâ∫√‘°“√¥’‡ªìπ∑’ËæÕ„®

4. °“√»÷°…“§«“¡ —¡æ—π∏å√–À«à“ßªí®®—¬ à«πª√– ¡∑“ß°“√μ≈“¥·≈–ªí®®—¬·√ß®Ÿß„®„π°“√´◊ÈÕ
º≈‘μ¿—≥±åÕ“À“√æ√âÕ¡∑“π·™à·¢Áß°—∫°“√μÕ∫ πÕß°“√´◊ÈÕº≈‘μ¿—≥±åÕ“À“√æ√âÕ¡∑“π·™à·¢Áß¢ÕßºŸâ ŸßÕ“¬ÿ
®“°º≈°“√«‘‡§√“–Àå§«“¡ —¡æ—π∏å√–À«à“ß°“√μÕ∫ πÕß°“√ ◊́ÈÕº≈‘μ¿—≥±åÕ“À“√æ√âÕ¡∑“π·™à·¢Áß¢Õß
ºŸâ ŸßÕ“¬ÿ°—∫ªí®®—¬μà“ßÊ æ∫«à“ °“√μÕ∫ πÕß°“√´◊ÈÕº≈‘μ¿—≥±åÕ“À“√æ√âÕ¡∑“π·™à·¢Áß¢ÕßºŸâ ŸßÕ“¬ÿ°—∫
ªí®®—¬¥â“πº≈‘μ¿—≥±å ¥â“π√“§“ ¥â“π°“√®—¥®”Àπà“¬ ¥â“π°“√ àß‡ √‘¡°“√μ≈“¥ ·≈–ªí®®—¬·√ß®Ÿß„®„π
°“√´◊ÈÕ¡’§«“¡ —¡æ—π∏å°—πÕ¬à“ß¡’π—¬ ”§—≠∑“ß ∂‘μ‘∑’Ë√–¥—∫ .001  Õ¥§≈âÕß°—∫μ—«·∫∫æƒμ‘°√√¡ºŸâ∫√‘‚¿§
¢Õß§Õμ‡≈Õ√å (Kotler, 2006) „π à«π∑’Ë‡°’Ë¬«¢âÕß°—∫ ‘Ëß°√–μÿâπ∑“ß°“√μ≈“¥ ÷́Ëß‡ªìπ ‘Ëß°√–μÿâπ∑’Ë‡°’Ë¬«¢âÕß
°—∫ à«πª√– ¡∑“ß°“√μ≈“¥ (Marketing mix) ª√–°Õ∫¥â«¬ ‘Ëß°√–μÿâπ¥â“πº≈‘μ¿—≥±å  ‘Ëß°√–μÿâπ¥â“π√“§“
 ‘Ëß°√–μÿâπ¥â“π°“√®—¥™àÕß∑“ß°“√®—¥®”Àπà“¬ ·≈– ‘Ëß°√–μÿâπ¥â“π°“√ àß‡ √‘¡°“√μ≈“¥  ‘Ëß°√–μÿâπ
¥—ß°≈à“«®÷ß¡’§«“¡ —¡æ—π∏å°—∫°“√μÕ∫ πÕß°“√ ◊́ÈÕº≈‘μ¿—≥±åÕ“À“√æ√âÕ¡∑“π·™à·¢Áß¢ÕßºŸâ ŸßÕ“¬ÿ
 à«πª√–‡¥Áπ¥â“π·√ß®Ÿß„®„π°“√´◊ÈÕ¡’§«“¡ —¡æ—π∏å°—∫°“√μÕ∫ πÕß°“√´◊ÈÕº≈‘μ¿—≥±åÕ“À“√æ√âÕ¡∑“π
·™à·¢Áß¢ÕßºŸâ ŸßÕ“¬ÿ ‡π◊ËÕß®“°°“√‡°‘¥·√ß®Ÿß„®π—Èπ¡’ “‡Àμÿ¡“®“°À≈“¬°√≥’ ‰¥â·°à ·√ß®Ÿß„®∑’Ë‡°‘¥®“°
μ—«º≈‘μ¿—≥±å‡Õß ·√ß®Ÿß„®∑’Ë‡°‘¥®“°‡Àμÿº≈ ·√ß®Ÿß„®∑’Ë‡°‘¥®“°Õ“√¡≥å ·≈–·√ß®Ÿß„®∑’Ë‡°‘¥°“√Õÿª∂—¡¿å
¢Õß√â“π§â“ ‚¥¬·√ß®Ÿß„® ‡ªìπ à«πÀπ÷Ëß∑’Ë™à«¬„π°“√μ—¥ ‘π„®¢ÕßºŸâ∫√‘‚¿§ (©—μ¬“æ√ ‡ ¡Õ„®, 2550)

5. °“√»÷°…“ªí®®—¬∑’Ë àßº≈μàÕ°“√μÕ∫ πÕß°“√´◊ÈÕº≈‘μ¿—≥±åÕ“À“√æ√âÕ¡∑“π·™à·¢Áß¢Õß
ºŸâ ŸßÕ“¬ÿ„π°√ÿß‡∑æ¡À“π§√ ®“°°“√«‘®—¬æ∫«à“ ªí®®—¬∑’Ë àßº≈μàÕ°“√μÕ∫ πÕß°“√´◊ÈÕº≈‘μ¿—≥±åÕ“À“√
æ√âÕ¡∑“π·™à·¢Áß¢ÕßºŸâ ŸßÕ“¬ÿ„π°√ÿß‡∑æ¡À“π§√ ¡’ 5 ªí®®—¬ §◊Õ 1) ªí®®—¬·√ß®Ÿß„®„π°“√ ◊́ÈÕ 2) ªí®®—¬
 à«πª√– ¡°“√μ≈“¥¥â“π√“§“ 3) ªí®®—¬ à«πª√– ¡°“√μ≈“¥¥â“π°“√®—¥®”Àπà“¬ 4) ªí®®—¬¥â“π√“¬‰¥â
¢Õß§√Õ∫§√—«‡©≈’Ë¬μàÕ‡¥◊Õπ ·≈– 5) ªí®®—¬¥â“πÕ“¬ÿ ∑—Èßπ’È‡æ√“–ªí®®—¬·√ß®Ÿß„®„π°“√´◊ÈÕ ‰¥â·°à §«“¡
§ÿâ¡§à“¢ÕßÕ“À“√æ√âÕ¡∑“π·™à·¢Áß‡¡◊ËÕ‡∑’¬∫°—∫√“§“ ¡’§«“¡ –¥«°„π°“√∫√‘‚¿§ æ°æ“ßà“¬ ·≈–Õ“À“√
æ√âÕ¡∑“π·™à·¢Áß∂Ÿ°°”Àπ¥‡ªìπ§à“π‘¬¡„π°“√∫√‘‚¿§¢Õß§π„πªí®®ÿ∫—π ªí®®—¬·√ß®Ÿß„®„π°“√ ◊́ÈÕ àßº≈μàÕ
°“√μÕ∫ πÕß°“√´◊ÈÕº≈‘μ¿—≥±åÕ“À“√æ√âÕ¡∑“π·™à·¢Áß¢ÕßºŸâ ŸßÕ“¬ÿ„π°√ÿß‡∑æ¡À“π§√  Õ¥§≈âÕß°—∫
√“¬ß“π·π«‚πâ¡μ≈“¥Õ“À“√·™à·¢Áß„πª√–‡∑»‰∑¬¢Õß»Ÿπ¬å«‘®—¬° ‘°√‰∑¬ (2553) ∑’Ë‰¥â°≈à“««à“ μ≈“¥
Õ“À“√·™à·¢Áß„πª√–‡∑»‰∑¬¡’°“√‡μ‘∫‚μ‡æ‘Ë¡¢÷ÈπÕ¬à“ßμàÕ‡π◊ËÕß ‡π◊ËÕß®“°ºŸâ∫√‘‚¿§‡æ‘Ë¡°“√∫√‘‚¿§∑—Èß„π
≈—°…≥–Õ“À“√¡◊ÈÕÀ≈—° ·≈–Õ“À“√«à“ß ª√–°Õ∫°—∫‰≈øá ‰μ≈å¢ÕßºŸâ∫√‘‚¿§μâÕß°“√§«“¡√«¥‡√Á«·≈–
§«“¡ –¥«°„π°“√ª√ÿßÕ“À“√¡“°¢÷ÈππÕ°®“°π’È¬—ß Õ¥§≈âÕß°—∫ ”π—°ß“π àß‡ √‘¡«‘ “À°‘®¢π“¥°≈“ß
·≈–¢π“¥¬àÕ¡ (2553) ∑’Ë‰¥â°≈à“««à“ ºŸâ∫√‘‚¿§‡ª≈’Ë¬π·ª≈ßæƒμ‘°√√¡·≈–§“¥À«—ß°—∫§«“¡À≈“°À≈“¬
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¢Õß ‘π§â“ §ÿ≥¿“æ ·≈–√“§“¡“°¢÷Èπ ∑”„Àâ∏ÿ√°‘®§â“ª≈’°„™â‡ªìπ‡ß◊ËÕπ‰¢μàÕ√ÕßºŸâº≈‘μ„Àâº≈‘μ ‘π§â“
∑’Ë¡’¡“μ√∞“π Ÿß¢÷Èπ ‚¥¬∑‘»∑“ß°“√æ—≤π“π«—μ°√√¡Õ“À“√„πª√–‡∑»‰∑¬π—Èπ à«πÀπ÷Ëß‡°‘¥®“°°“√
‡ª≈’Ë¬π·ª≈ß¥â“πª√–™“°√»“ μ√å ∑’Ë ‚§√ß √â“ßª√–™“°√‚≈°°”≈—ß‡¢â“ Ÿà —ß§¡ºŸâ ŸßÕ“¬ÿÊ ®–°≈“¬‡ªìπ
°≈ÿà¡ºŸâ∫√‘‚¿§ ”§—≠ ”À√—∫ºŸâª√–°Õ∫°“√ ‚¥¬‡©æ“–Õ“À“√∑’Ë¡’§«“¡‡√’¬∫ßà“¬ Õ’°∑—Èß¬—ß ·≈– Õ¥§≈âÕß
°—∫ß“π«‘®—¬¢Õß ∫ÿªº“ §”·ªß (2541) ‰¥â∑”°“√»÷°…“‡√◊ËÕß°“√√—∫√Ÿâ¢ÕßºŸâ∫√‘‚¿§‡°’Ë¬«°—∫Õ“À“√ ”‡√Á®√Ÿª
∑’Ëæ√âÕ¡∫√‘‚¿§∑—π∑’„π‡¢μÕ”‡¿Õ‡¡◊Õß‡™’¬ß„À¡à º≈°“√»÷°…“æ∫«à“ Õ“À“√ ”‡√Á®√Ÿª∑’Ëæ√âÕ¡∫√‘‚¿§‡ªìπ
§à“π‘¬¡„π°“√∫√‘‚¿§¢Õß§π‰∑¬ªí®®ÿ∫—π ‡À¡“– ¡°“√¥”√ß™’«‘μ§π‰∑¬„πªí®®ÿ∫—π  à«πªí®®—¬¥â“π√“§“∑’Ë
 àßº≈μàÕ°“√μÕ∫ πÕß°“√ ◊́ÈÕº≈‘μ¿—≥±åÕ“À“√æ√âÕ¡∑“π·™à·¢Áß¢ÕßºŸâ ŸßÕ“¬ÿ„π°√ÿß‡∑æ¡À“π§√ ‰¥â·°à
ª√–‡¿∑¢ÕßÕ“À“√™π‘¥‡¥’¬«°—π¡’¡“μ√∞“π‡∑à“°—π∑ÿ°√â“π √“§“Õ“À“√æ√âÕ¡∑“π·™à·¢Áß¡’§«“¡‡À¡“– ¡
°—∫§ÿ≥¿“æ·≈–¡’ ‘π§â“√“§“æ‘‡»… ‚¥¬ºŸâ ŸßÕ“¬ÿ¡Õß«à“√“§“¢Õßº≈‘μ¿—≥±å¡’§«“¡‡À¡“– ¡°—∫§ÿ≥¿“æ
¢Õß ‘π§â“‡æ√“–Õ“À“√¡’§«“¡ ¥ ßà“¬·≈– –¥«° ∫“¬„π°“√√—∫ª√–∑“π  “¡“√∂≈¥√–¬–‡«≈“„π
°“√‡μ√’¬¡Õ“À“√·≈–ª√ÿßÕ“À“√≈ß‰¥â ∫“ß§√—Èß¡’ ‘π§â“√“§“æ‘‡»…¡“·π–π”≈Ÿ°§â“‡æ◊ËÕ°√–μÿâπ„Àâ‡°‘¥°“√ ◊́ÈÕ
 Õ¥§≈âÕß°—∫ß“π«‘®—¬¢Õß°¡≈™π° μ‘«–π—π∑°√ (2551) ‰¥â∑”°“√»÷°…“‡√◊ËÕß °“√√—∫√Ÿâμ”·Àπàß∑“ß
°“√μ≈“¥Õ“À“√ ”‡√Á®√Ÿª·™à·¢Áß¢ÕßºŸâ∫√‘‚¿§„π°√ÿß‡∑æ¡À“π§√ º≈°“√»÷°…“æ∫«à“ªí®®—¬∑’Ë 2 ∑’Ë‡ªìπ
μ—«·∑π¥â“π§ÿ≥≈—°…≥–æ◊Èπ∞“π¢Õßº≈‘μ¿—≥±å·≈– à«πª√– ¡°“√μ≈“¥Õ◊ËπÊ ª√–°Õ∫¥â«¬ §ÿ≥§à“∑“ß
‚¿™π“°“√ §«“¡ ¥„À¡à √“§“‡À¡“– ¡°—∫§ÿ≥¿“æ ¡’®”Àπà“¬„π√â“π§â“¢π“¥„À≠à

ªí®®—¬¥â“π°“√®—¥®”Àπà“¬∑’Ë àßº≈μàÕ°“√μÕ∫ πÕß°“√ ◊́ÈÕº≈‘μ¿—≥±åÕ“À“√æ√âÕ¡∑“π·™à·¢Áß
¢ÕßºŸâ ŸßÕ“¬ÿ„π°√ÿß‡∑æ¡À“π§√ ‰¥â·°à  ∂“π∑’Ë®—¥®”Àπà“¬Õ“À“√æ√âÕ¡∑“π·™à·¢ÁßÀ“´◊ÈÕßà“¬  –¥«° ‚¥¬
Õ“À“√æ√âÕ¡∑“π·™à·¢Áß¡’°“√«“ß®”Àπà“¬μ“¡√â“π§â“ –¥«°´◊ÈÕ·≈–‰Œ‡ªÕ√å¡“√å‡°Áμ ‡™àπ ‡∑ ‚°â ‚≈μ—  ∫‘Í°´’
√«¡∂÷ßÀâ“ß √√æ ‘π§â“™—Èππ”∑—Ë«‰ª ∑”„ÀâºŸâ∫√‘‚¿§¡’§«“¡ –¥«°„π°“√À“ ◊́ÈÕ  Õ¥§≈âÕß°—∫μ—«·∫∫
æƒμ‘°√√¡ºŸâ∫√‘‚¿§¢Õß§Õμ‡≈Õ√å (Kotler, 2006) ‰¥â·°à  ‘Ëß°√–μÿâπ¥â“π°“√®—¥™àÕß∑“ß°“√®—¥®”Àπà“¬ ‡™àπ
®—¥®”Àπà“¬º≈‘μ¿—≥±å„Àâ∑—Ë«∂÷ß‡æ◊ËÕ„Àâ§«“¡ –¥«°·°àºŸâ∫√‘‚¿§∂◊Õ«à“‡ªìπ°“√°√–μÿâπ§«“¡μâÕß°“√ ◊́ÈÕ
Õ’°∑—Èß¬—ß Õ¥§≈âÕß°—∫·π«§‘¥·√ß®Ÿß„®∑’Ë‡°‘¥°“√Õÿª∂—¡¿å√â“π§â“ ´÷Ëß‡°‘¥®“° “‡Àμÿ§◊Õ∑”‡≈∑’Ëμ—Èß¢Õß
√â“π –¥«°„π°“√∑’Ë®–‰ª ◊́ÈÕ  Õ¥§≈âÕß°—∫ß“π«‘®—¬¢Õß ∏π—≠¿√≥å √◊Ëπ‡√‘ß (2552) ‰¥â∑”°“√»÷°…“‡√◊ËÕß
ªí®®—¬∑’Ë àßº≈μàÕæƒμ‘°√√¡°“√√—∫ª√–∑“πÕ“À“√ ”‡√Á®√Ÿª·™à·¢Áßª√–‡¿∑¢â“«°≈àÕß¢ÕßºŸâ∫√‘‚¿§„π
°√ÿß‡∑æ¡À“π§√ º≈°“√»÷°…“æ∫«à“ “‡ÀμÿÀ≈—°∑’ËºŸâ∫√‘‚¿§√—∫ª√–∑“πÕ“À“√ ”‡√Á®√Ÿª·™à·¢Áßª√–‡¿∑
¢â“«°≈àÕß §◊Õ  –¥«°„π°“√À“´◊ÈÕ

 ”À√—∫ªí®®—¬¥â“π√“¬‰¥â¢Õß§√Õ∫§√—«‡©≈’Ë¬μàÕ‡¥◊Õπ °Á‡ªìπÕ’°ªí®®—¬Àπ÷Ëß∑’Ë àßº≈μàÕ°“√μÕ∫ πÕß
°“√´◊ÈÕº≈‘μ¿—≥±åÕ“À“√æ√âÕ¡∑“π·™à·¢Áß¢ÕßºŸâ ŸßÕ“¬ÿ„π°√ÿß‡∑æ¡À“π§√ ‚¥¬√“¬‰¥â®–‡ªìπμ—«™’È°“√¡’
À√◊Õ‰¡à¡’§«“¡ “¡“√∂„π°“√®à“¬´◊ÈÕ ‘π§â“ πÕ°®“°π’È√“¬‰¥â¬—ß‡ªìπ ‘Ëß∑’Ë ”§—≠‡æ√“–·∫∫·ºπ°“√„™â®à“¬
π—Èπ¢÷ÈπÕ¬Ÿà°—∫√“¬‰¥â∑’Ë§π¡’  ”À√—∫√“¬‰¥â¢Õß§√Õ∫§√—«¢ÕßºŸâ ŸßÕ“¬ÿ‡©≈’Ë¬μàÕ‡¥◊Õπ  à«π„À≠àÕ¬Ÿà∑’Ë 10,001-
15,000 ∫“∑ ºŸâ ŸßÕ“¬ÿ®–‡≈◊Õ°´◊ÈÕº≈‘μ¿—≥±åÕ“À“√æ√âÕ¡∑“π·™à·¢Áß ∑’Ë¡’√ ™“μ‘Õ√àÕ¬ ·≈–®–´◊ÈÕ„π
ª√‘¡“≥¡“°À“° ‘π§â“¡’√“§“æ‘‡»…
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ªí®®—¬¥â“πÕ“¬ÿ‡ªìπÕ’°ªí®®—¬Àπ÷Ëß∑’Ë àßº≈μàÕ°“√μÕ∫ πÕß°“√ ◊́ÈÕº≈‘μ¿—≥±åÕ“À“√æ√âÕ¡∑“π
·™à·¢Áß¢ÕßºŸâ ŸßÕ“¬ÿ„π°√ÿß‡∑æ¡À“π§√ ∑—Èßπ’È‡π◊ËÕß®“°ºŸâ ŸßÕ“¬ÿ à«π„À≠à®–‰¡à™Õ∫Õ“À“√∑’Ë¡’¢—ÈπμÕπ
°“√ª√ÿß¬ÿàß¬“° ´—∫´âÕπ „™â√–¬–‡«≈“„π°“√‡μ√’¬¡Õ“À“√π“π ‡æ√“–®–∑”„Àâ√Ÿâ ÷°‡Àπ◊ËÕ¬‰¥âßà“¬ ‚¥¬
ºŸâ ŸßÕ“¬ÿ à«π„À≠àμâÕß°“√§«“¡√«¥‡√Á« §«“¡ßà“¬ ·≈–§«“¡ –¥«°„π°“√√—∫ª√–∑“π πÕ°®“°π’È∫√√®ÿ¿—≥±å
¬—ßμâÕß “¡“√∂„™â°—∫‰¡‚§√‡«ø‰¥â·≈–¡’πÈ”Àπ—°‡∫“  Õ¥§≈âÕß°—∫ß“π«‘®—¬¢Õß ∫ÿ…∫ß ¢”·ªÑß (2549) ‰¥â
∑”°“√»÷°…“‡√◊ËÕßæƒμ‘°√√¡°“√∫√‘‚¿§Õ“À“√æ√âÕ¡ª√ÿß¢ÕßºŸâ∫√‘‚¿§„πÀâ“ß √√æ ‘π§â“°√ÿß‡∑æ¡À“π§√
º≈°“√»÷°…“æ∫«à“ ºŸâ∫√‘‚¿§Õ“À“√æ√âÕ¡ª√ÿß®–∫√‘‚¿§Õ“À“√∑’Ëª√ÿß‡ √Á®„À¡àÊ ·≈–§”π÷ß∂÷ß§«“¡ –Õ“¥
∂Ÿ° ÿ¢≈—°…≥– §«“¡ª≈Õ¥¿—¬ „™â‡«≈“πâÕ¬„π°“√ª√ÿß „™â ‰¡‚§√‡«ø„π°“√ª√ÿßÕ’°∑—Èß¬—ß Õ¥§≈âÕß°—∫ß“π
«‘®—¬¢Õß ‡∫π¬“·∑ (Benyathair, 2009) ‰¥â∑”°“√»÷°…“‡√◊ËÕßÕ“¬ÿ ‘π§â“∫√√®ÿ¿—≥±åÕ“À“√æ√âÕ¡∑“π
ÀπàÕ‰¡âΩ√—Ëß ¥¥â«¬√–∫∫ Ÿ≠≠“°“»‡æ◊ËÕ°“√ª√ÿß¥â«¬‰¡‚§√‡«øº≈°“√»÷°…“æ∫«à“ °“√ª√–‡¡‘π§ÿ≥¿“æ
∫√√®ÿ¿—≥±å¢Õßº≈‘μ¿—≥±åÕ“À“√æ√âÕ¡∑“π  ¥ ª√“»®“°‡™◊ÈÕ‚√§  “¡“√∂√—°…“§ÿ≥¿“æ‰¥â¥’

¢âÕ‡ πÕ·π–®“°ß“π«‘®—¬

1. ¢âÕ‡ πÕ·π–„π°“√π”‰ª„™â
1.1 º≈‘μÕ“À“√æ√âÕ¡∑“π·™à·¢Áß∑’ËÀ≈“°À≈“¬·≈–ª√—∫√“§“≈ß‡æ◊ËÕ√Õß√—∫°≈ÿà¡ºŸâ ŸßÕ“¬ÿ
1.2 Õ“À“√æ√âÕ¡∑“π·™à·¢Áß∑’Ë¡’‡π◊ÈÕ —μ«å§«√ª√—∫„ÀâÕàÕππÿà¡‡æ◊ËÕ°“√√—∫ª√–∑“π ¬àÕ¬ßà“¬
1.3 Õ“À“√æ√âÕ¡∑“π·™à·¢Áß∫“ß√“¬°“√¡’√ ™“μ‘®—¥·≈–¡’§«“¡¡—π§«√¡’°“√º≈‘μ

º≈‘μ¿—≥±åÕ“À“√æ√âÕ¡∑“π·™à·¢Áß∑’Ë‡À¡“–°—∫ºŸâ Ÿß«—¬

2. ¢âÕ‡ πÕ·π– ”À√—∫°“√∑”«‘®—¬§√—ÈßμàÕ‰ª
2.1 »÷°…“∑—»π§μ‘¥â“πº≈‘μ¿—≥±å §«“¡æ÷ßæÕ„® ·≈–·π«‚πâ¡æƒμ‘°√√¡°“√∫√‘‚¿§

º≈‘μ¿—≥±åÕ“À“√æ√âÕ¡∑“π·™à·¢Áß¢ÕßºŸâ ŸßÕ“¬ÿ„π‡¢μ°√ÿß‡∑æ¡À“π§√
2.2 °√–∫«π°“√μ—¥ ‘π„®´◊ÈÕº≈‘μ¿—≥±åÕ“À“√æ√âÕ¡∑“π·™à·¢Áß¢ÕßºŸâ ŸßÕ“¬ÿ
2.3 ·π«∑“ß„π°“√æ—≤π“º≈‘μ¿—≥±åÕ“À“√æ√âÕ¡∑“π·™à·¢Áß ”À√—∫ºŸâ ŸßÕ“¬ÿ
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