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√Ÿª·∫∫°“√ ◊ËÕ “√∑’Ë°àÕ„Àâ‡°‘¥§«“¡πà“‡™◊ËÕ∂◊Õ¢Õß‡«Á∫‰´μå„π°≈ÿà¡¡À“«‘∑¬“≈—¬√“™¿—Ø
Credibility-Enhancing Communication Framework

for Rajabhat Universitiesû Website

«‘‚√®πå ‡∑æ∫ÿμ√*
§≥–«‘∑¬“°“√®—¥°“√ ¡À“«‘∑¬“≈—¬√“™¿—Ø «π¥ÿ ‘μ

∫∑§—¥¬àÕ

§«“¡πà“‡™◊ËÕ∂◊ÕÀ¡“¬∂÷ß§«“¡ “¡“√∂„π°“√‚πâ¡πâ“«„ÀâºŸâ√—∫¢âÕ§«“¡‡™◊ËÕ„π¢âÕ§«“¡π—Èπ´÷Ëß¡’
§«“¡ ”§—≠‡ªìπÕ¬à“ß¬‘Ëß ”À√—∫™àÕß∑“ß°“√ ◊ËÕ “√∑’Ë‰√âæ√¡·¥π‡™àπ‡§√◊Õ¢à“¬Õ‘π‡μÕ√å‡πÁμ (Internet) ÷́Ëß
‡ªìπæ◊Èπ∑’Ë∑’Ë‰¡à¡’ºŸâ„¥‡ªìπ‡®â“¢Õß∑’Ë™—¥‡®π§«“¡πà“‡™◊ËÕ∂◊Õ®÷ß‡¢â“¡“¡’∫∑∫“∑‡ªìπμ—«∑’Ë ◊ËÕ∂÷ß§«“¡∂Ÿ°μâÕß·≈–
§«“¡‰«â„®‰¥â¢Õß¢âÕ¡Ÿ≈∑’Ëπ”‡ πÕ∫π‡§√◊Õ¢à“¬Õ‘π‡μÕ√å‡πÁμ ”À√—∫ ∂“∫—π°“√»÷°…“·≈â«·π«§‘¥‡√◊ËÕß§«“¡
πà“‡™◊ËÕ∂◊Õ‰¡à „™à‡√◊ËÕß„À¡à´÷Ëß®–‡ÀÁπ‰¥â®“°°“√·μàß°“¬¢Õßπ—°»÷°…“∑’ËμâÕß‡√’¬∫√âÕ¬‡æ◊ËÕ‡ªìπ°“√√—°…“
¿“ææ®πå·≈– √â“ß§«“¡πà“‡™◊ËÕ∂◊Õ„Àâ°—∫ ∂“∫—π®“° “¬μ“ºŸâæ∫‡ÀÁπÀ√◊Õ‚¥¬°“√π”¿“æ∂à“¬π—°»÷°…“‰ª
®—¥∑” ◊ËÕª√–™“ —¡æ—π∏å„π√Ÿª·∫∫μà“ßÊ ‡™àπ·ºàπæ—∫·ºàπª≈‘«¿“æ≈ß‡«Á∫‰´μå°“√„™â¿“æ∑’Ëπ—°»÷°…“·μàß°“¬
‡√’¬∫√âÕ¬®– àßº≈„Àâ‡°‘¥§«“¡πà“‡™◊ËÕ∂◊Õ

À“°°≈à“«∂÷ß‡«Á∫‰´μå¢Õß ∂“∫—π°“√»÷°…“·≈â«§«“¡πà“‡™◊ËÕ∂◊Õπ—Èπ¡’§«“¡ ”§—≠‡ªìπÕ¬à“ß¬‘Ëß
‡æ√“–‡«Á∫‰´μå¢Õß ∂“∫—π°“√»÷°…“¡’Àπâ“∑’Ë‡ªìπ·À≈àß¢âÕ¡Ÿ≈ ”À√—∫°“√§âπ§«â“«‘®—¬√«¡‰ª∂÷ß·À≈àß‡º¬·æ√à
¢à“« “√∑’Ë¡’ºŸâ§π√—∫¢âÕ¡Ÿ≈‡ªìπ®”π«π¡“°¥—ßπ—Èπ®÷ßμâÕß¡’°“√∫√‘À“√®—¥°“√§«“¡πà“‡™◊ËÕ∂◊Õ¢Õß‡«Á∫‰´μå
 ∂“∫—π°“√»÷°…“„Àâ¡’§«“¡πà“‡™◊ËÕ∂◊Õμ≈Õ¥‡«≈“

°“√«‘®—¬§√—Èßπ’È®÷ß¡’«—μ∂ÿª√– ß§å‡æ◊ËÕ»÷°…“ªí≠À“μà“ßÊ ¢Õß‡«Á∫‰´μå„π°≈ÿà¡¡À“«‘∑¬“≈—¬√“™¿—Ø
·≈–»÷°…“∂÷ßÕß§åª√–°Õ∫¢Õß‡«Á∫‰´μå‡æ◊ËÕÀ“√Ÿª·∫∫¢Õß°“√ ◊ËÕ “√∑’Ë°àÕ„Àâ‡°‘¥§«“¡πà“‡™◊ËÕ∂◊Õ¢Õß
‡«Á∫‰´μå„π°≈ÿà¡¡À“«‘∑¬“≈—¬√“™¿—Ø‡æ◊ËÕπ”‰ªª√–¬ÿ°μå„™â„π°“√æ—≤π“‡«Á∫‰´μå®–∑”„Àâ‡«Á∫‰´μå„π°≈ÿà¡
¡À“«‘∑¬“≈—¬√“™¿—Ø¡’§«“¡πà“‡™◊ËÕ∂◊Õ¡“°¬‘Ëß¢÷Èπß“π«‘®—¬™‘Èππ’È„™â°“√«‘®—¬·∫∫º ¡º “π (Mixed-Method
Research Design) ∑—Èß°“√«‘®—¬‡™‘ßª√‘¡“≥ (Quantitative Research) ‚¥¬„™â·∫∫ Õ∫∂“¡®”π«π
467 ™ÿ¥·≈–°“√«‘®—¬‡™‘ß§ÿ≥¿“æ (Qualitative Research) ‚¥¬„™â°“√ —¡¿“…≥å‡™‘ß≈÷°°—∫ºŸâ‡™’Ë¬«™“≠„π
¥â“πμà“ßÊ ∑’Ë‡°’Ë¬«¢âÕß®”π«π 8 ∑à“π
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º≈®“°°“√«‘®—¬ “¡“√∂ √ÿª‰¥â«à“√Ÿª·∫∫°“√ ◊ËÕ “√∑’Ë‡À¡“– ¡§◊Õé°“√π”‡ πÕÕ—μ≈—°…≥å¢Õß
¡À“«‘∑¬“≈—¬√“™¿—Ø„π‡«Á∫‰´μå‡æ◊ËÕ°àÕ„Àâ‡°‘¥§«“¡πà“‡™◊ËÕ∂◊ÕμÕ°¬È”§«“¡πà“‡™◊ËÕ∂◊Õ„Àâ°—∫¡À“«‘∑¬“≈—¬
√“™¿—Øé√«¡‰ª∂÷ß°“√∑’Ë¢âÕ¡Ÿ≈π—Èπμ√ßμàÕ§«“¡μâÕß°“√¢Õß°≈ÿà¡‡ªÑ“À¡“¬¡’°“√®—¥‡√’¬ßÀ¡«¥À¡Ÿà¢Õß¢âÕ¡Ÿ≈
∑’Ë‡¢â“„®ßà“¬‡ªìπ√–‡∫’¬∫·≈–¡’°“√π”‡ πÕº≈ß“π«‘®—¬∫∑§«“¡∑“ß«‘™“°“√‡ªìπ¿“…“Õ—ß°ƒ…‡æ◊ËÕ‡æ‘Ë¡
Õ—μ√“°“√Õâ“ßÕ‘ßº≈ß“π∑“ß«‘™“°“√ ÷́Ëß “¡“√∂™à«¬‡æ‘Ë¡Õ—π¥—∫¢Õß‡«Á∫‰´μå„π°“√®—¥Õ—π¥—∫‡«Á∫‰´μå ∂“∫—π
°“√»÷°…“Webometrics´÷Ëß¡’§«“¡‡°’Ë¬«‚¬ß°—∫Õ—π¥—∫§«“¡πà“‡™◊ËÕ∂◊Õ¢Õß ∂“∫—π°“√»÷°…“Õ’°¥â«¬

§” ”§—≠ : √Ÿª·∫∫°“√ ◊ËÕ “√ §«“¡πà“‡™◊ËÕ∂◊Õ Õ—μ≈—°…≥å¢Õß¡À“«‘∑¬“≈—¬ Õ‘π‡μÕ√å‡πÁμ

Abstract

Credibility is defined as the ability in influencing or persuading the message receiver
to believe the message received. Credibility is one of important factors for a globalized
communication channel such as the Internet, by which there is no clear owner. Therefore,
credibility acts as the main aspect that signals correctness and reliability of information
presented on the Internet. For educational institutes, the concept of credibility is not a new
entity, as it can be seen by people in orderly student uniforms to maintain the instituteûs
image and to fortify credibility of the institute. This also includes using studentsû photos in
various communication media such as brochures, leaflets, or on websites. The orderly
student uniform induces credibility towards the institute. Regarding an educational
instituteûs website, credibility is significantly important because the instituteûs website has
its primary function as an academic resource for research studies including distributing
up-to-date information to a large audience. Therefore, an educational instituteûs website
always needs to maintain itself for excellent credibility.

This research study: 1) investigated the current state of problems in Rajabhat
Universitiesû websites, and 2) examined the credibility-enhancing communication framework
for Rajabhat Universitiesû websites. This can then be applied to current Rajabhat Universitiesû
websites so that the credibility would be enhanced. This study used mixed-method research
design including quantitative research and qualitative research. For quantitative data, a set of
questionnaires was distributed to 467 respondents, whereas an in-depth interview was
conducted to gain qualitative data. Eight professionals and experts in related fields
participated in the interview.
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The results revealed the appropriate communication framework was the presentation
of the unique characteristics of a particular Rajabhat University on the website to
create credibility and to enforce existing credibility of the university itself. This included:
1) providing the correct information to the right target group, 2) making well-organized
and understandable information, and 3) publishing academic articles and research papers
in English. This could increase the referencing rate and would result in an increase of
Webometrics ranking contributing to greater credibility of that particular institution.

Keywords : communication framework, Credibility, Identity of University, Internet

∫∑π”

§«“¡πà“‡™◊ËÕ∂◊Õ (Credibility) À¡“¬∂÷ß§«“¡ “¡“√∂„π°“√‚πâ¡πâ“«„ÀâºŸâ√—∫¢âÕ§«“¡‡™◊ËÕ„π
¢âÕ§«“¡π—Èπ (Jack, Jochen and Frank, 2008) ·π«§‘¥¥—ß°≈à“«‰¥â¡’°“√ª√–¬ÿ°μå ·≈–»÷°…“¡“‡ªìπ
√–¬–‡«≈“π“π ‡™àπ°“√∑’Ë¬’ËÀâÕ ‘π§â“À√ŸÀ√“∑”°“√μ°·μàß√â“π„ÀâÀ√ŸÀ√“‡æ◊ËÕ ◊ËÕ “√„Àâ‡°‘¥§«“¡πà“‡™◊ËÕ∂◊Õ
„Àâ≈Ÿ°§â“‡°‘¥§«“¡¡—Ëπ„®„π°“√ ◊́ÈÕ ‘π§â“ ‚¥¬§«“¡πà“‡™◊ËÕ∂◊Õ “¡“√∂·∫àßÕÕ°‰¥â‡ªìπ 2 √Ÿª·∫∫ §◊Õ „™â
„π°“√ ◊ËÕ∂÷ß§«“¡™”π“≠À√◊Õ§ÿ≥¿“æ (Expertise or Quality) ·≈–„™â„π°“√ ◊ËÕ∂÷ß§«“¡‰«â«“ß„®
(Trustworthiness) (Conrad and Leidner, 2008) §«“¡‡™◊ËÕ∂◊Õ∑’Ë¥’®– àßº≈¥’μàÕÕß§å°√À√◊Õ∫ÿ§§≈π—Èπ‰¥â
„π∑“ß°≈—∫°—πÀ“°∫ÿ§§≈À√◊ÕÕß§å°√‰¡à¡’§«“¡πà“‡™◊ËÕ∂◊Õ º≈∑’Ëμ“¡¡“≈â«π·μà‰¡à¥’ ‡™àπ À“°∫ÿ§§≈À√◊Õ
Õß§å°√‰¡à¡’§«“¡πà“‡™◊ËÕ∂◊Õ°Á¬“°∑’Ë∫ÿ§§≈À√◊ÕÕß§å°√Õ◊Ëπ®–∑”∏ÿ√°‘®¥â«¬ ¡À“«‘∑¬“≈—¬√“™¿—Ø°Á‡™àπ‡¥’¬«°—π
§«“¡πà“‡™◊ËÕ∂◊Õ®÷ß‡ªìπ à«π ”§—≠„π°“√™à«¬„Àâπ—°‡√’¬πμ—¥ ‘π„®‡¢â“√—∫°“√»÷°…“

πÕ°®“°π’È·≈â«°“√»÷°…“§«“¡πà“‡™◊ËÕ∂◊Õ‡°’Ë¬«°—∫§«“¡‡™◊ËÕ¡‚¬ß√–À«à“ß‡«Á∫‰´μå°—∫Õß§å°√
°“√»÷°…“¡’§«“¡ ”§—≠‡ªìπÕ¬à“ß¡“°„π°√≥’»÷°…“¢Õß‡«Á∫‰´μå„π°≈ÿà¡¡À“«‘∑¬“≈—¬√“™¿—Ø æ∫«à“
ºŸâæ—≤π“‡«Á∫‰´μå∫“ß¡À“«‘∑¬“≈—¬√“™¿—Ø „™â√Ÿª™“«μà“ß™“μ‘‡¢â“¡“‡ªìπ à«πª√–°Õ∫¢ÕßÀπâ“‡«Á∫‰´μå´÷Ëß
√Ÿª¿“æ‡À≈à“π’È¡—°‡ªìπ∑’Ë„™â°—πÕ¬à“ß·æ√àÀ≈“¬„π°“√æ—≤π“‡«Á∫‰´μå∑’ËμâÕß°“√„Àâ‡ √Á®„π‡«≈“Õ—π√«¥‡√Á« ∑”„Àâ
√Ÿª∑’Ë„™â ‰¡à‡À¡“– ¡°—∫∑“ß¡À“«‘∑¬“≈—¬√“™¿—Ø ´÷Ëß®–∑”„Àâ ‰¡àπà“‡™◊ËÕ∂◊ÕÕ¬à“ß‰√°Áμ“¡‡«Á∫‰´μå∑’Ë„™â√Ÿª¿“æ
‡À≈à“π’È§«√®–¡’°“√‡ª≈’Ë¬π„Àâ‡À¡“– ¡°—∫°≈ÿà¡‡ªÑ“À¡“¬ (§«√„™â¿“æπ—°»÷°…“À√◊Õ¿“æ™“«‰∑¬) ‡æ◊ËÕ
 ◊ËÕ∂÷ß°≈ÿà¡‡ªÑ“À¡“¬‰¥â™—¥‡®π¬‘Ëß¢÷Èπ

®“°∑’Ë ‰¥â°≈à“«¡“‡ªìπ‡æ’¬ß à«πÀπ÷Ëß¢Õß°“√§âπæ∫«à“ °“√®—¥∑”‡«Á∫‰´μå¢Õß ∂“∫—π„π°≈ÿà¡
¡À“«‘∑¬“≈—¬√“™¿—Ø¡’§«“¡‡ªìπ‰ª‰¥â∑’Ë®—¥∑”·≈â«°àÕ„Àâ‡°‘¥§«“¡‰¡àπà“‡™◊ËÕ∂◊Õ‚¥¬ ◊∫‡π◊ËÕß¡“®“°
¿“æ≈—°…≥å¢Õß‡«Á∫‰´μå∑’Ë‰¡à‡À¡“– ¡‚¥¬‡©æ“–„πªí®®ÿ∫—π∑’Ë°“√‡¢â“∂÷ßÕ‘π‡∑Õ√å‡πÁμπ—Èπ¡’§«“¡ –¥«°¡“°
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‡«Á∫‰´μå¢Õß ∂“∫—π ∂“∫—π„π°≈ÿà¡¡À“«‘∑¬“≈—¬√“™¿—Ø¬àÕ¡‡ªìπÕ—π¥—∫μâπ¢ÕßºŸâ∑’Ë π„®„π°“√
‡¢â“‰ª§âπÀ“¢âÕ¡Ÿ≈√«¡‰ª∂÷ß„π∫“ß°√≥’∑’Ë¡’°“√ª√–‡¡‘π§ÿ≥¿“æ ·≈–§«“¡πà“‡™◊ËÕ∂◊Õ¢Õß ∂“∫—πºà“π
√Ÿª≈—°…≥å®“°‡«Á∫‰´μå

®“°§«“¡ ”§—≠¥—ß°≈à“«°“√ √â“ß§«“¡πà“‡™◊ËÕ∂◊Õ®÷ß§«√¡’√Ÿª·∫∫°“√ ◊ËÕ “√∑’Ë‡À¡“– ¡∑’Ë®–
™à«¬ ◊ËÕ∂÷ß§«“¡πà“‡™◊ËÕ∂◊Õ„Àâ°—∫°≈ÿà¡¡À“«‘∑¬“≈—¬√“™¿—Ø ºŸâ„™âß“π®–√—∫√Ÿâ ‰¥â∂÷ß§«“¡‡ªìπ¡◊ÕÕ“™’æ„π¥â“π
«‘™“°“√ ·≈–¥â“π‡∑§‚π‚≈¬’Õ’°∑—Èß„πªí®®ÿ∫—π‡«Á∫‰´μå¡’§«“¡ ”§—≠Õ¬à“ß¬‘Ëß„π°“√‡ªìπ ◊ËÕ°≈“ß ”À√—∫
°“√»÷°…“∑’Ë ”§—≠ ·≈–‡ªìπ™àÕß∑“ß∑’Ë¡’ª√– ‘∑∏‘¿“æ„π°“√‡º¬·æ√à‡Õ° “√∑“ß«‘™“°“√ ·≈–Õß§å§«“¡√Ÿâ
¢Õß¡À“«‘∑¬“≈—¬√“™¿—Ø´÷Ëß°“√ √â“ß√Ÿª·∫∫∑’Ë°àÕ„Àâ‡°‘¥§«“¡πà“‡™◊ËÕ∂◊Õ¢Õß‡«Á∫‰´μå®– “¡“√∂ √â“ß§«“¡
πà“‡™◊ËÕ∂◊Õ„Àâ¡À“«‘∑¬“≈—¬√“™¿—Ø ·≈–ª√–‡∑»™“μ‘‚¥¬√«¡

«—μ∂ÿª√– ß§å°“√«‘®—¬

1. ‡æ◊ËÕ»÷°…“ ¿“æªí≠À“°“√ ◊ËÕ “√ºà“π∑“ß‡«Á∫‰´μå„π°≈ÿà¡¡À“«‘∑¬“≈—¬√“™¿—Ø
2. ‡æ◊ËÕ»÷°…“∂÷ßÕß§åª√–°Õ∫¢Õß‡«Á∫‰´μå∑’Ë àßº≈°√–∑∫μàÕ°“√ ◊ËÕ “√§«“¡πà“‡™◊ËÕ∂◊Õ¢Õß

‡«Á∫‰´μå„π°≈ÿà¡¡À“«‘∑¬“≈—¬√“™¿—Ø
3. ‡æ◊ËÕ √â“ß√Ÿª·∫∫°“√ ◊ËÕ “√∑’Ë°àÕ„Àâ‡°‘¥§«“¡πà“‡™◊ËÕ∂◊Õ¢Õß‡«Á∫‰´μå„π°≈ÿà¡¡À“«‘∑¬“≈—¬√“™¿—Ø
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°√Õ∫·π«§‘¥„π°“√«‘®—¬

·ºπ¿“æ∑’Ë 1 °√Õ∫·π«§‘¥„π°“√«‘®—¬
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«‘∏’°“√»÷°…“

1. ª√–™“°√·≈–°≈ÿà¡μ—«Õ¬à“ß
1.1 „™â«‘∏’°“√ —¡¿“…≥å‡™‘ß≈÷° (In-depthInterview) ®“°ºŸâ‡™’Ë¬«™“≠¥â“π°“√ÕÕ°·∫∫

ºŸâ‡™’Ë¬«™“≠¥â“π‡∑§‚π‚≈¬’ “√ π‡∑» ºŸâ‡™’Ë¬«™“≠¥â“π°“√ ◊ËÕ “√ ·≈–ºŸâ¡’Àπâ“∑’Ë¥Ÿ·≈·≈–æ—≤π“‡«Á∫‰´μå
¡À“«‘∑¬“≈—¬√“™¿—Ø ®”π«π 8 ∑à“π

1.2 „™â·∫∫ Õ∫∂“¡ °—∫°≈ÿà¡ºŸâ„™âß“π‡«Á∫‰´μå¢Õß¡À“«‘∑¬“≈—¬√“™¿—Ø´÷Ëßª√–°Õ∫‰ª¥â«¬
π—°»÷°…“ ·≈–∫ÿ§≈“°√¢Õß¡À“«‘∑¬“≈—¬√“™¿—Ø‚¥¬°“√ ÿà¡μ—«Õ¬à“ß·∫∫‡©æ“–‡®“–®ß (Purposive
Sampling) ‡æ◊ËÕ„Àâ ‰¥â¡À“«‘∑¬“≈—¬√“™¿—Ø∑’Ë¡’§«“¡πà“‡™◊ËÕ∂◊Õ∫πÕ‘π‡∑Õ√å‡πÁμ∑—Èßπ’È ‰¥â∑”°“√‡≈◊Õ°
¡À“«‘∑¬“≈—¬√“™¿—Ø®”π«π 5 ¡À“«‘∑¬“≈—¬Õ“»—¬®“°°“√®—¥Õ—π¥—∫‚¥¬ Webometrics (Rank of
Universities of Thailand, 2011) ‚¥¬·μà≈–¡À“«‘∑¬“≈—¬√“™¿—Ø®–¡’°≈ÿà¡μ—«Õ¬à“ß ®”π«π 80-93 §π
´÷Ëß‡¡◊ËÕ√«¡∑—Èß 5 ¡À“«‘∑¬“≈—¬√“™¿—Ø®–¡’°≈ÿà¡μ—«Õ¬à“ß∑—ÈßÀ¡¥‰¡àπâÕ¬°«à“ 400 §π

2. ‡§√◊ËÕß¡◊Õ∑’Ë„™â„π°“√«‘®—¬
2.1 ‡ªìπ·∫∫ —¡¿“…≥å‡™‘ß≈÷° (In-depthInterview) ®“°°“√æ—≤π“§”∂“¡μ“¡À≈—°

«‘™“°“√·≈–¢âÕ¡Ÿ≈∑’Ëæ∫ ‚¥¬π”¢âÕ¡Ÿ≈∑’Ë‰¥â √â“ß·∫∫ Õ∫∂“¡ ‚¥¬„ÀâºŸâ‡™’Ë¬«™“≠μ√«® Õ∫§«“¡‡∑’Ë¬ßμ√ß
¢Õß‡π◊ÈÕÀ“ (Content Validity)

2.2 °“√«‘®—¬‡™‘ßª√‘¡“≥ (Quantitative Research) „™â·∫∫ Õ∫∂“¡∂÷ßªí®®—¬∑’Ë àßº≈
μàÕ§«“¡πà“‡™◊ËÕ∂◊Õ ®“° àßº≈≈∫μàÕ§«“¡πà“‡™◊ËÕ∂◊Õ¡“°∑’Ë ÿ¥ ®π∂÷ß àßº≈∫«°μàÕ§«“¡πà“‡™◊ËÕ∂◊Õ¡“°∑’Ë ÿ¥
7 √–¥—∫ ‚¥¬„™â à«π‡∫’Ë¬ß‡∫π¡“μ√∞“π (Standard Deviation) ‚¥¬°“√·∫àß™à«ß™—Èπ‡∑à“°—π„π°“√·ª≈
§«“¡À¡“¬

2.3 À≈—ß®“°∑’Ë ‰¥â¢âÕ √ÿª·≈–∑”°“√¬◊π¬—πº≈¥â«¬°“√π”√Ÿª·∫∫‰ªμ√«® Õ∫ºà“π°“√
 π∑π“°≈ÿà¡ (Focus Group Discussion)

«‘∏’¥”‡π‘π°“√«‘®—¬

°“√«‘®—¬§√—Èßπ’È‡ªìπ°“√«‘®—¬‡™‘ßº ¡º “π (Mixed Research) √–À«à“ß°“√«‘®—¬‡™‘ß§ÿ≥¿“æ
(Qualitative Research) ºà“π«‘∏’°“√ —¡¿“…≥å‡™‘ß≈÷° (In-depth Interview) ·≈–°“√«‘®—¬‡™‘ßª√‘¡“≥
(Quantitative Research) ‚¥¬°“√„™â·∫∫ Õ∫∂“¡·∫∫¡’‚§√ß √â“ß (Structure Questionnaire) ®“°
°“√æ—≤π“§”∂“¡μ“¡À≈—°«‘™“°“√·≈–¢âÕ¡Ÿ≈∑’Ëæ∫ ‡æ◊ËÕ Õ∫∂“¡§«“¡§‘¥‡ÀÁπ∑’Ë¡’μàÕ°“√ ◊ËÕ “√‡æ◊ËÕ„Àâ‡°‘¥
§«“¡πà“‡™◊ËÕ∂◊Õ¢Õß‡«Á∫‰´μå„π°≈ÿà¡¡À“«‘∑¬“≈—¬√“™¿—ØÀ≈—ß®“°∑’Ë‰¥â¢âÕ √ÿª·≈–º≈¢Õß°“√«‘®—¬™‘Èππ’ÈºŸâ«‘®—¬
®–∑”°“√¬◊π¬—πº≈¢Õß√Ÿª·∫∫°“√ ◊ËÕ “√∑’Ë°àÕ„Àâ‡°‘¥§«“¡πà“‡™◊ËÕ∂◊Õ¢Õß‡«Á∫‰´μå„π°≈ÿà¡¡À“«‘∑¬“≈—¬√“™¿—Ø
¥â«¬°“√π”√Ÿª·∫∫‰ªμ√«® Õ∫¥â«¬°“√ π∑π“°≈ÿà¡ (Focus Group Discussion)
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°“√«‘‡§√“–Àå¢âÕ¡Ÿ≈

‡¡◊ËÕ∑”°“√√«∫√«¡¢âÕ¡Ÿ≈·≈–μ√«® Õ∫§«“¡∂Ÿ°μâÕß‡ √Á® ‘Èπ·≈â« ºŸâ«‘®—¬®–π”º≈¢Õß
·∫∫ Õ∫∂“¡‰ª∑”°“√≈ß√À—  (Codify) ·≈–ª√–¡«≈º≈¢âÕ¡Ÿ≈‚¥¬„™â‚ª√·°√¡§Õ¡æ‘«‡μÕ√å ”‡√Á®√Ÿª
‡æ◊ËÕ«‘‡§√“–Àå¢âÕ¡Ÿ≈

°“√«‘‡§√“–Àå¢âÕ¡Ÿ≈‡™‘ßª√‘¡“≥„π°“√«‘®—¬π’È „™â§à“ ∂‘μ‘À“§à“§«“¡‡∑’Ë¬ßμ√ß¢Õß¢âÕ¡Ÿ≈∑’Ë‰¥â√—∫
°“√‡°Á∫√«∫√«¡¢âÕ¡Ÿ≈§à“√âÕ¬≈– (Percentage) §à“§«“¡∂’Ë (Frequency Analysis) §à“‡©≈’Ë¬ (Mean)
 à«π‡∫’Ë¬ß‡∫π¡“μ√∞“π (Standard Deviation) ‚¥¬¡’¢—ÈπμÕπ„π°“√«‘‡§√“–Àå¢âÕ¡Ÿ≈ºà“π°“√«‘‡§√“–Àå
¢âÕ¡Ÿ≈‡™‘ßæ√√≥π“ (Descriptive Statistic Analysis) ‡æ◊ËÕ„™â«‘‡§√“–Àå¢âÕ¡Ÿ≈‡∫◊ÈÕßμâπ‡°’Ë¬«°—∫≈—°…≥–
ª√–™“°√°“√μ√–Àπ—°√Ÿâ ∑—»π§μ‘ ·≈–æƒμ‘°√√¡¢Õß°≈ÿà¡μ—«Õ¬à“ßπÕ°®“°π’È·≈â«¬—ß‡ªìπ°“√√–∫ÿ∂÷ßªí®®—¬
∑’Ë ”§—≠·≈– àßº≈°√–∑∫μàÕ§«“¡πà“‡™◊ËÕ∂◊Õ¢Õß‡«Á∫‰´μå¡À“«‘∑¬“≈—¬√“™¿—Ø

º≈°“√«‘®—¬

1. ªí≠À“°“√ ◊ËÕ “√ºà“π∑“ß‡«Á∫‰´μå„π°≈ÿà¡√“™¿—Ø∑’Ë‡°‘¥¢÷Èπ¥—ßπ’È
1.1 ¡’¢âÕ¡Ÿ≈‰¡àμ√ßμàÕ§«“¡μâÕß°“√¢Õß°≈ÿà¡‡ªÑ“À¡“¬
1.2 ‡«Á∫‰´μå„π°≈ÿà¡¡À“«‘∑¬“≈—¬√“™¿—Ø‰¡à¡’§«“¡‡ªìπÕ—πÀπ÷ËßÕ—π‡¥’¬«°—π
1.3 ‰¡à¡’°“√ª√—∫ª√ÿß¢âÕ¡Ÿ≈„Àâ¡’§«“¡∑—π ¡—¬μ≈Õ¥‡«≈“
1.4 ¡’°“√ –°¥§”º‘¥À√◊Õ¢âÕº‘¥æ≈“¥·≈–‰¡à “¡“√∂À“¢âÕ¡Ÿ≈∑’ËμâÕß°“√‰¥âÕ¬à“ß√«¥‡√Á«
1.5 ´÷Ëß‡¡◊ËÕæ‘®“√≥“∂÷ßªí≠À“‡À≈à“π’Èª√–°Õ∫°—∫º≈°“√«‘®—¬‡™‘ßª√‘¡“≥∑’Ë√–∫ÿ«à“·μà≈–

ªí≠À“∑’Ë°≈à“«‰«â¢—Èπμâπ ®– àßº≈°√–∑∫¥â“π≈∫μàÕ§«“¡πà“‡™◊ËÕ∂◊Õ¢Õß‡«Á∫‰´μå Õ¬à“ß‰√°Áμ“¡ªí≠À“∑’Ëæ∫
‰¡à¡’ à«πª√–°Õ∫∑’Ë‡°’Ë¬«¢âÕß°—∫Õ—μ≈—°…≥å

2. Õß§åª√–°Õ∫¢Õß‡«Á∫‰´μå∑’Ë àßº≈°√–∑∫μàÕ°“√ ◊ËÕ “√§«“¡πà“‡™◊ËÕ∂◊Õ¢Õß‡«Á∫‰´μå„π°≈ÿà¡
¡À“«‘∑¬“≈—¬√“™¿—Ø¥—ßπ’È

2.1 ¡’≈—°…≥–√Ÿª·∫∫∑’Ë‡πâπ°“√ ◊ËÕ∂÷ßÕ—μ≈—°…≥å¢Õß¡À“«‘∑¬“≈—¬√“™¿—Ø Õ¬à“ß‡ÀÁπ‰¥â™—¥
‡™àπ°“√π”‡ πÕ™◊ËÕ·≈– —≠≈—°…≥å√«¡‰ª∂÷ß‡Õ°≈—°…≥å∑’Ë‡ªìπ∑’Ë√Ÿâ®—°°—πÕ¬à“ß°«â“ß¢«“ß¢Õß¡À“«‘∑¬“≈—¬
√“™¿—Ø„ÀâÕ¬Ÿà„π‡«Á∫‰´μå

2.2 °“√§√Õ∫§√Õß URL ∑’Ëª√–°Õ∫‰ª¥â«¬™◊ËÕμ—«¬àÕ¢Õß¡À“«‘∑¬“≈—¬√“™¿—Ø·≈–°“√∑’Ë™◊ËÕ
URL ≈ß∑â“¬¥â«¬ .ac.th ‡ªìπ°“√μÕ°¬È”Õ—μ≈—°…≥å¥â“π ∂“∫—π°“√»÷°…“

2.3 ¢âÕ¡Ÿ≈∑’Ë¡’°“√· ¥ßÕ¬Ÿà∫π‡«Á∫‰´μå‡ªìπ¢âÕ¡Ÿ≈‡°’Ë¬«°—∫ ∂“∫—π°“√»÷°…“∑’Ë‡ªìπÕ—μ≈—°…≥å
¢Õß·μà≈–¡À“«‘∑¬“≈—¬√“™¿—Ø ‡™àπ¢âÕ¡Ÿ≈‡°’Ë¬«°—∫§≥–À≈—° Ÿμ√∑’Ë¡À“«‘∑¬“≈—¬√“™¿—Ø‡ªî¥ ÕπÀ√◊Õ
¢à“« “√∑’Ë‡°’Ë¬«¢âÕß°—∫¡À“«‘∑¬“≈—¬√“™¿—Øπ—ÈπÊ ´÷Ëß “¡“√∂ √ÿª‰¥â«à“‡ªìπ‡«Á∫‰´μå¢Õß¡À“«‘∑¬“≈—¬√“™¿—Ø
π—ÈπÊ
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3. Õß§åª√–°Õ∫∑’Ë àßº≈∫«°μàÕ§«“¡πà“‡™◊ËÕ∂◊Õ‡ªìπÕ¬à“ß¡“°π—Èπ à«π„À≠à¡’§«“¡‡°’Ë¬«¢âÕß°—∫
Õ—μ≈—°…≥å ·≈–§«“¡‰«â„®‰¥â¢Õß‡®â“¢Õß‡«Á∫‰´μå ¥—ßπ’È

3.1 ¡’°“√· ¥ß∂÷ß —≠≈—°…≥å¢Õß¡À“«‘∑¬“≈—¬√“™¿—Ø À√◊Õ°“√π”‡ πÕ„π à«π∑’Ë¡’§«“¡
‚¥¥‡¥àπ¢Õß¡À“«‘∑¬“≈—¬√“™¿—Øπ—ÈπÊ ‡™àπ∫ÿ§§≈À√◊Õ ∂“π∑’Ë∑’Ë¡’™◊ËÕ‡ ’¬ß

3.2 °“√∑’Ë‡«Á∫‰´μå “¡“√∂μÕ∫ πÕß§«“¡μâÕß°“√„π°“√„™âß“π‰¥â‡ªìπÕ¬à“ß¥’ ·≈–‰¡à¡’
ªí≠À“„π°“√„™âß“π

4. ‡¡◊ËÕ§”π÷ß∂÷ßÕß§åª√–°Õ∫Õ◊Ëπ æ∫«à“√Ÿª·∫∫¢Õß·μà≈–‡«Á∫‰´μå¡À“«‘∑¬“≈—¬√“™¿—Øπ—Èπ¡’§«“¡
·μ°μà“ß§àÕπ¢â“ß¡“° ®π‰¡à “¡“√∂‡√’¬°‰¥â«à“¡’§«“¡ Õ¥§≈âÕß°—π√–À«à“ß‡«Á∫‰´μå„π°≈ÿà¡¡À“«‘∑¬“≈—¬
√“™¿—Ø √ÿª‰¥â¥—ßπ’È

4.1 §«“¡·μ°μà“ß„π°“√®—¥‡√’¬ß¢âÕ¡Ÿ≈ ¢âÕ¡Ÿ≈‡π◊ÈÕÀ“≈—°…≥–‡¥’¬«°—πÕ“®®–Õ¬Ÿà„πμ”·Àπàß
°“√®—¥‡√’¬ß∑’Ëμà“ß°—π„π·μà≈–‡«Á∫‰´μå„π°≈ÿà¡¡À“«‘∑¬“≈—¬√“™¿—Ø

4.2 ¬—ß‰¡à¡’§«“¡ Õ¥§≈âÕß°—π°Á§◊Õ‡π◊ÈÕÀ“¢Õß¢âÕ¡Ÿ≈ ∂÷ß·¡â«à“∫“ß‡«Á∫‰´μå¡À“«‘∑¬“≈—¬
√“™¿—Ø®–∑”°“√·∫àß¢âÕ¡Ÿ≈ÕÕ°‡ªìπ°≈ÿà¡ºŸâ„™âß“π ́ ÷Ëß™à«¬„ÀâºŸâ„™âß“π “¡“√∂À“¢âÕ¡Ÿ≈∑’ËμâÕß°“√‰¥âßà“¬¬‘Ëß¢÷Èπ
·μà„πÕ’°À≈“¬‡«Á∫‰´μå™Õß¡À“«‘∑¬“≈—¬√“™¿—Ø°Á¬—ß‰¡à¡’°“√·∫àß¢âÕ¡Ÿ≈ ·≈–π”‡ πÕ¢âÕ¡Ÿ≈º ¡°—π ´÷Ëß
∑”„Àâ‡°‘¥§«“¡ —∫ π‰¥âßà“¬ ·≈–¬—ß‡ªìπμâπ‡Àμÿ¢Õß§«“¡‰¡àæ÷ßæÕ„® Õ—π‡π◊ËÕß¡“®“°ºŸâ„™âß“π‰¡à “¡“√∂
À“¢âÕ¡Ÿ≈∑’ËμâÕß°“√‰¥âÕ¬à“ß√«¥‡√Á« ÷́Ëßº≈®“°°“√«‘®—¬¬—ßæ∫¥â«¬«à“ “‡ÀμÿÀπ÷Ëß∑’Ë∑”„Àâ‡«Á∫‰´μå°≈ÿà¡
¡À“«‘∑¬“≈—¬√“™¿—Ø‰¡à¡’√Ÿª·∫∫∑’Ë Õ¥§≈âÕß°—π §◊Õ °“√∑’Ë‡«Á∫‰´μå¡À“«‘∑¬“≈—¬√“™¿—Ø∂Ÿ°æ—≤π“μ“¡
§«“¡μâÕß°“√¢ÕßºŸâ¡’Õ”π“®§«∫§ÿ¡‡«Á∫‰´μå ·∑π∑’Ë®–‡ªìπ°“√æ—≤π“μ“¡§«“¡μâÕß°“√¢Õß°≈ÿà¡ºŸâ„™âß“π

5. √Ÿª·∫∫°“√ ◊ËÕ “√∑’Ë°àÕ„Àâ‡°‘¥§«“¡πà“‡™◊ËÕ∂◊Õ¢Õß‡«Á∫‰´μå„π°≈ÿà¡¡À“«‘∑¬“≈—¬√“™¿—Ø‚¥¬‡¡◊ËÕ
‰¥âÕß§åª√–°Õ∫¢Õß‡«Á∫‰´μå∑’Ë àßº≈μàÕ§«“¡πà“‡™◊ËÕ∂◊Õ‡ªìπ∑’Ë§√∫∂â«π®÷ßπ”¢âÕ¡Ÿ≈μà“ßÊ ∑’Ë‰¥â¡“ √â“ß‡ªìπ
√Ÿª·∫∫°“√ ◊ËÕ “√∑’Ë°àÕ„Àâ‡°‘¥§«“¡πà“‡™◊ËÕ∂◊Õ¢Õß‡«Á∫‰´μå„π°≈ÿà¡¡À“«‘∑¬“≈—¬√“™¿—Ø ¥—ßπ’È
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·ºπ¿“æ∑’Ë 2 √Ÿª·∫∫°“√ ◊ËÕ “√∑’Ë°àÕ„Àâ‡°‘¥§«“¡πà“‡™◊ËÕ∂◊Õ¢Õß‡«Á∫‰´μå
„π°≈ÿà¡¡À“«‘∑¬“≈—¬√“™¿—Ø

√Ÿª·∫∫¥—ß°≈à“« “¡“√∂·∫àßμ“¡≈—°…≥–°“√ ◊ËÕ “√‰¥âμ“¡√Ÿª·∫∫¢â“ßμâπ ‚¥¬¡À“«‘∑¬“≈—¬√“™¿—Ø
(ºŸâ àß “√) π”‡ πÕÕ—μ≈—°…≥å·≈–¢à“« “√‚¥¬¢âÕ¡Ÿ≈¢Õß¡À“«‘∑¬“≈—¬√“™¿—Ø (‡π◊ÈÕÀ“) μâÕß®—¥‡√’¬ßÕ¬à“ß
‡À¡“– ¡ ºà“π ◊ËÕ°≈“ß (™àÕß∑“ß) ∑’Ë™à«¬„Àâ “¡“√∂ ◊ËÕ “√‰¥âÕ¬à“ß¡’ª√– ‘∑∏‘¿“æºà“π§«“¡„™âß“πßà“¬ ‡æ◊ËÕ
∑’Ë®–„ÀâºŸâ√—∫¢âÕ¡Ÿ≈ (ºŸâ√—∫ “√) √—∫√Ÿâ∂÷ß§«“¡πà“‡™◊ËÕ∂◊Õ∑’ËμâÕß°“√®– ◊ËÕÕÕ°‰ª®“°‡®â“¢Õß‡«Á∫‰´μå

®“°√Ÿª·∫∫∑’Ë‰¥â‡ πÕ ®–‡ÀÁπ‰¥â«à“¡’ à«πª√–°Õ∫∑’Ë ”§—≠¥—ßπ’È §◊Õ
 Õß à«π·√° ‡®â“¢Õß‡«Á∫‰´μå·≈–‡π◊ÈÕÀ“ ÷́Ëß∂◊Õ‰¥â«à“‡ªìπªí®®—¬À≈—°∑’Ë‡ªìπæ◊Èπ∞“π ·≈–∑’Ë¡“¢Õß

§«“¡πà“‡™◊ËÕ∂◊Õ  à«π ”§—≠¢Õß‡®â“¢Õß‡«Á∫‰´μå°Á§◊Õ °“√· ¥ßμ—«μπ¢Õß¡À“«‘∑¬“≈—¬√“™¿—Ø∑’Ëª√–°Õ∫
‰ª¥â«¬Õ—μ≈—°…≥å¢Õß¡À“«‘∑¬“≈—¬√“™¿—Ø°“√®—¥°“√¢âÕ¡Ÿ≈∑’Ë¥’ ‡™àπ ®ÿ¥‡¥àπ¢Õß¡À“«‘∑¬“≈—¬√“™¿—Ø
¢à“« “√¢Õß¡À“«‘∑¬“≈—¬√“™¿—Ø§«“¡ ”‡√Á®¢Õß¡À“«‘∑¬“≈—¬√“™¿—Ø√«¡∂÷ß«—≤π∏√√¡¢Õß¡À“«‘∑¬“≈—¬
√“™¿—Ø´÷Ëß∂◊Õ‰¥â«à“‡ªìπ·À≈àß∑’Ë¡“À≈—°¢Õß‡π◊ÈÕÀ“∑’Ë®–π”‰ª ◊ËÕ “√∂÷ß§«“¡πà“‡™◊ËÕ∂◊Õ
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 à«π ”§—≠¢Õß‡π◊ÈÕÀ“ª√–°Õ∫‰ª¥â«¬ “√– ”§—≠∑’Ë‰¥â¡“®“°Õ—μ≈—°…≥å¢Õß‡®â“¢Õß‡«Á∫‰´μå ‚¥¬
‡π◊ÈÕÀ“μâÕß¡’§«“¡§√∫∂â«π ¡∫Ÿ√≥å ·≈–· ¥ß∂÷ß§«“¡™”π“≠°“√¢Õß‡®â“¢Õß‡«Á∫‰´μå¥â«¬°“√À≈’°‡≈’Ë¬ß
¢âÕº‘¥æ≈“¥μà“ßÊ ∑—Èßπ’È§«√∑’Ë®–¡’‡π◊ÈÕÀ“∑’Ë§√Õ∫§≈ÿ¡ºŸâ∑’Ë‡°’Ë¬«¢âÕßÀ√◊Õ„π∑’Ëπ’È §◊Õ°≈ÿà¡‡ªÑ“À¡“¬¢Õß‡«Á∫‰´μå
¡À“«‘∑¬“≈—¬√“™¿—Ø

‡¡◊ËÕ‡π◊ÈÕÀ“¡’§«“¡πà“‡™◊ËÕ∂◊Õ ™àÕß∑“ß„π°“√ ◊ËÕ “√ §«√ ◊ËÕ§«“¡πà“‡™◊ËÕ∂◊Õ‰¥âÕ¬à“ß¡’
ª√– ‘∑∏‘¿“æ‡™àπ‡¥’¬«°—π

§«“¡„™âß“πßà“¬®–‡ªìπ à«π ”§—≠∑’Ë àßº≈μàÕ§«“¡πà“‡™◊ËÕ∂◊Õ ‡™àπ°“√∑”„Àâ‡«Á∫‰´μå “¡“√∂
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