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Abstract

This research aimed to study the opinions and perceptions of parents about the
15-year free education system under the policy of Ministry of Education. The parents
satisfaction in the education system were also conducted and compared by profile status in
the study. The sample group surveyed in the study was 900 parents using the multi-stage
random sampling. The instrument for methodology was a semi-structured questionnaire with
reliability coefficient of 0.8797. The study applied both of descriptive statistics and inferential
statistics in the data analysis. Both statistics were consisted of the percentage and standard
deviation, and the hypothesis testing of t-test and F-test and the Scheffe’s method for
matched pair comparison, respectively.

The survey results about the perception of 15-year free education policy found that
if the policy had not existed then parents would have to withdraw their own saving fund for
educational expenses (62.30%). Having received financial subsidy from the policy, most
parents (57.70%) spent spare expenses on a daily instead whereas some parents (46.70%)
believed that disclaimed subsidy from the policy would be used in developing the unstandardized
small schools. Furthermore, parents thought that the most importance and most anxiety of
free education system were students and transparency of system process, respectively
(70.90% and 50.40%). According to respondents’ opinions, they agreed with the 15 year-free
education policy (79.30%) because the policy could help them to share financial burdens
(56.40%) and support underprivileged children (80.40%). However half of respondents (50.30%)

suggested that subsidized expenditures of education should be disclaimed from those
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financial affordable parents. In the contrary, the free education policy decreased confidence
in administration of the government in parents aspect. In summary, parents gave the score of
the 15-year free education policy to be 6.65 (of total 10). Additionally, mean of satisfaction of
the policy was 2.47 (of total 5) . Result of hypothesis also found that satisfactions of parents
who used their right in the policy and those parents who disclaimed their right in the policy
were different at the significant level 0.05. Similarly, satisfaction in each perspective of both
group of parents was also different at the significant level 0.05. Parents satisfaction in

different group of regions and occupation were different at the significant level 0.5.

Keywords : perceptions, parent’s opinion, satisfaction, the project 15 years of free education

with quality
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