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Abstract

The objectives of the research were: 1) to study the current states of knowledge
management, learning organization, and quality assurance in higher education institutes
in Thailand and 2) to study the relationship between knowledge management, learning
organization, and quality assurance. This research studied the structural relationship of
multiple -variables in the quality assurance at higher education institutes. The samples were
higher education institutes that were rated at the excellent level by the Office of Standards
and Quality Assessment (Public Organization) in the 2™ round (2006-2010). Data were
analyzed by Structural Equation Modeling (SEM).

The results were as follows:

1. Knowledge management, learning organization, and quality assurance in higher
education institutes were at a high level of 4.08, 3.87, and 3.67, respectively.

2. There was a positive relationship among knowledge management, learning
organization, and quality assurance in higher education. Model validation measures were
found to be : (* = 46.36, df = 35, p-value = .095; Relative (* = 1.32; GFl = .97; AGFI = .94;
RMR = .011; SRMR = .018; RMSEA = .035; P-Value for Test of Close Fit = 0.83; NFI = .99;
IFl = 1.00; CFI = 1.00; and CN = 334.55.

3. The variables in the model accounted for 73 percent of the variance of knowledge
management, learning organization, and quality assurance in higher education. Knowledge
management had a direct and positive effect on learning organization at a level of .89 and
had an indirect positive effect on quality assurance in higher education at a level of .53.
Learning organization had a direct and positive effect on quality assurance in higher

education at a level of .60.

Keywords : the structural relationship model, learning organization,

knowledge management, quality assurance for higher education
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