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§«“¡ —¡æ—π∏å‡™‘ß‚§√ß √â“ß¢Õß°“√®—¥°“√§«“¡√Ÿâ
·≈–Õß§å°“√·Ààß°“√‡√’¬π√Ÿâ μàÕ°“√ª√–°—π§ÿ≥¿“æ°“√»÷°…“¢Õß ∂“∫—πÕÿ¥¡»÷°…“

The Structural Relationship Model of Learning Organization
and Knowledge Management Effectiveness of Quality Assurance

for Higher Education

»»‘∏√ «™‘√ªí≠≠“æß»å*
∫—≥±‘μ«‘∑¬“≈—¬ ¡À“«‘∑¬“≈—¬»√’ª∑ÿ¡

∫∑§—¥¬àÕ

°“√«‘®—¬§√—Èßπ’È¡’«—μ∂ÿª√– ß§å‡æ◊ËÕ 1) ‡æ◊ËÕ»÷°…“ ¿“æ°“√®—¥°“√§«“¡√Ÿâ °“√‡ªìπÕß§å°“√·Ààß
°“√‡√’¬π√Ÿâ ·≈–°“√ª√–°—π§ÿ≥¿“æ°“√»÷°…“¢Õß ∂“∫—πÕÿ¥¡»÷°…“„πª√–‡∑»‰∑¬ 2) ‡æ◊ËÕ»÷°…“§«“¡
 —¡æ—π∏å‡™‘ß‚§√ß √â“ß¢Õß°“√®—¥°“√§«“¡√Ÿâ°—∫Õß§å°“√·Ààß°“√‡√’¬π√Ÿâ ∑’Ë¡’μàÕ°“√ª√–°—π§ÿ≥¿“æ°“√»÷°…“
„π≈—°…≥–¢Õß°“√»÷°…“§«“¡ —¡æ—π∏å‡™‘ß‚§√ß √â“ß (Structural relationship) ¢Õßμ—«·ª√À≈“¬μ—«
¥â“π°“√ª√–°—π§ÿ≥¿“æ°“√»÷°…“¢Õß ∂“∫—π°“√»÷°…“√–¥—∫Õÿ¥¡»÷°…“ °≈ÿà¡μ—«Õ¬à“ß§◊Õ ∂“∫—π°“√»÷°…“
√–¥—∫Õÿ¥¡»÷°…“ ∑’Ë‰¥â√—∫°“√ª√–‡¡‘π®“° ”π—°ß“π√—∫√Õß¡“μ√∞“π·≈–ª√–‡¡‘π§ÿ≥¿“æ°“√»÷°…“ (Õß§å°“√
¡À“™π) „π√Õ∫∑’Ë 2 (æ.». 2549-2553) „π√–¥—∫¥’¡“° «‘‡§√“–Àå¢âÕ¡Ÿ≈‚¥¬„™â‡∑§π‘§°“√«‘‡§√“–Àå
‚§√ß √â“ß§«“¡ —¡æ—π∏å√–À«à“ßμ—«·ª√ (structural equation modeling : SEM)

º≈°“√«‘®—¬· ¥ß«à“ §à“‡©≈’Ë¬μ—«·ª√ °“√ª√–°—π§ÿ≥¿“æ°“√»÷°…“ °“√‡ªìπÕß§å°“√·Ààß°“√‡√’¬π√Ÿâ
·≈–°“√®—¥°“√§«“¡√Ÿâ Õ¬Ÿà„π√–¥—∫¡“° ¡’§à“‡©≈’Ë¬‡∑à“°—∫ 4.08, 3.87 ·≈– 3.67 μ“¡≈”¥—∫ §«“¡ —¡æ—π∏å
√–À«à“ßμ—«·ª√ ¡’§«“¡ —¡æ—π∏å∑“ßμ√ß‡™‘ß∫«°μàÕ°—π ‚¥¬æ‘®“√≥“®“°§à“‰§- ·§«√å‡∑à“°—∫ 1.32 ∑’Ë
Õß»“Õ‘ √–‡∑à“°—∫ 35 §à“ p ‡∑à“°—∫ 0.095 ¥—™π’ GFI ‡∑à“°—∫ .97 ¥—™π’ AGFI ‡∑à“°—∫ .94 ¥—™π’ CFI ‡∑à“°—∫
1.00 §à“ SRMR ‡∑à“°—∫ .018 ·≈–§à“ RMSEA ‡∑à“°—∫ .035 μ—«·ª√„π‚¡‡¥≈  “¡“√∂√à«¡°—π∑”π“¬
°“√ª√–°—π§ÿ≥¿“æ°“√»÷°…“¢Õß ∂“∫—πÕÿ¥¡»÷°…“ ‰¥â√âÕ¬≈– 73 ÷́ËßÕ∏‘∫“¬‰¥â«à“ °“√®—¥°“√§«“¡√Ÿâ¡’
§«“¡ —¡æ—π∏å∑“ßμ√ß‡™‘ß∫«°μàÕÕß§å°“√·Ààß°“√‡√’¬π√Ÿâ ∑’Ë§à“ —¡ª√– ‘∑∏‘ÏÕ‘∑∏‘æ≈‡∑à“°—∫ .89 ·≈– àßº≈
∑“ßÕâÕ¡μàÕ°“√ª√–°—π§ÿ≥¿“æ°“√»÷°…“¢Õß ∂“∫—πÕÿ¥¡»÷°…“∑“ß∫«°∑’Ë§à“ —¡ª√– ‘∑∏‘ÏÕ‘∑∏‘æ≈‡∑à“°—∫ .53
·≈– àßº≈‚¥¬√«¡∑“ß∫«°∑’Ë§à“ —¡ª√– ‘∑∏‘ÏÕ‘∑∏‘æ≈‡∑à“°—∫ .85 Õ¬à“ß¡’π—¬ ”§—≠∑“ß ∂‘μ‘∑’Ë√–¥—∫ .05 Õß§å°“√
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·Ààß°“√‡√’¬π√Ÿâ ¡’§«“¡ —¡æ—π∏å∑“ßμ√ß‡™‘ß∫«°μàÕ°“√ª√–°—π§ÿ≥¿“æ°“√»÷°…“ ∑’Ë§à“ —¡ª√– ‘∑∏‘ÏÕ‘∑∏‘æ≈
‡∑à“°—∫ .60 Õ¬à“ß¡’π—¬ ”§—≠∑“ß ∂‘μ‘∑’Ë√–¥—∫ .05 ´÷Ëß Õ¥§≈âÕß°—∫ ¡¡ÿμ‘∞“π°“√«‘®—¬

§” ”§—≠ : §«“¡ —¡æ—π∏å‡™‘ß‚§√ß √â“ß °“√®—¥°“√§«“¡√Ÿâ Õß§å°“√·Ààß‡√’¬π√Ÿâ °“√ª√–°—π§ÿ≥¿“æ
°“√»÷°…“  ∂“∫—πÕÿ¥¡»÷°…“

Abstract

The objectives of the research were: 1) to study the current states of knowledge
management, learning organization, and quality assurance in higher education institutes
in Thailand and 2) to study the relationship between knowledge management, learning
organization, and quality assurance. This research studied the structural relationship of
multiple -variables in the quality assurance at higher education institutes. The samples were
higher education institutes that were rated at the excellent level by the Office of Standards
and Quality Assessment (Public Organization) in the 2nd round (2006-2010). Data were
analyzed by Structural Equation Modeling (SEM).

The results were as follows:
1. Knowledge management, learning organization, and quality assurance in higher

education institutes were at a high level of 4.08, 3.87, and 3.67, respectively.
2. There was a positive relationship among knowledge management, learning

organization, and quality assurance in higher education. Model validation measures were
found to be : χ2 = 46.36, df = 35, p-value = .095; Relative χ2 = 1.32; GFI = .97; AGFI = .94;
RMR = .011; SRMR = .018; RMSEA = .035; P-Value for Test of Close Fit = 0.83; NFI = .99;
IFI = 1.00; CFI = 1.00; and CN = 334.55.

3. The variables in the model accounted for 73 percent of the variance of knowledge
management, learning organization, and quality assurance in higher education. Knowledge
management had a direct and positive effect on learning organization at a level of .89 and
had an indirect positive effect on quality assurance in higher education at a level of .53.
Learning organization had a direct and positive effect on quality assurance in higher
education at a level of .60.

Keywords : the structural relationship model, learning organization,
knowledge management, quality assurance for higher education
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∫∑π”

¿“æ√«¡¢Õß°√–∫«π°“√¥”‡π‘π°“√«‘®—¬§√—Èßπ’È ‡√‘Ë¡¢÷Èπ®“°ªí≠À“°“√«‘®—¬®“°º≈°“√ª√–‡¡‘π
§ÿ≥¿“æ¢Õß ”π—°ß“π√—∫√Õß¡“μ√∞“π·≈–ª√–‡¡‘π§ÿ≥¿“æ°“√»÷°…“ (Õß§å°“√¡À“™π) √Õ∫∑’Ë Õß∑’Ëºà“π¡“
æ∫«à“ ∂“∫—πÕÿ¥¡»÷°…“∑’Ë‰¥âº≈°“√ª√–‡¡‘πÕ¬Ÿà„π√–¥—∫¥’¡“° ¡’®”π«π 45 ·Ààß ®“°∑—ÈßÀ¡¥ 254 ·Ààß ́ ÷Ëß
· ¥ß∂÷ßª√– ‘∑∏‘¿“æ„π°“√¥”‡π‘πß“πμ“¡¡“μ√∞“π§ÿ≥¿“æÕÿ¥¡»÷°…“¬—ß‰¡à¥’æÕ ®÷ß‰¥â∑∫∑«π«√√≥°√√¡
æ∫«à“ ∂“∫—π°“√»÷°…“μâÕß¡’°“√ª√—∫μ—«‡æ◊ËÕ„Àâ‡°‘¥§«“¡æ√âÕ¡„π°“√‡º™‘≠°—∫°“√‡ª≈’Ë¬π·ª≈ß∑’Ë‡°‘¥¢÷Èπ
´÷Ëß°“√ª√—∫μ—«¢ÕßÕß§å°“√®–‡°‘¥®“°°“√‡√’¬π√Ÿâ·≈–ª√– ∫°“√≥å¢Õß∫ÿ§§≈„πÕß§å°“√ ‚¥¬Õß§å°“√·Ààß
°“√‡√’¬π√Ÿâ‡ªìπ°“√ √â“ßÕß§å°“√æ√âÕ¡μàÕ°“√‡ª≈’Ë¬π·ª≈ß¢Õß ¿“æ·«¥≈âÕ¡ (Marquardt, 2002) ¥â«¬
°“√‡æ‘Ë¡§«“¡ “¡“√∂„π°“√ √â“ßÕπ“§μÕß§å°“√¥â«¬°“√‡√’¬π√Ÿâ„π°“√ª√—∫μ—«‡æ◊ËÕ √â“ß √√§å ‘Ëß„À¡à ‡æ◊ËÕ
ª√– ‘∑∏‘¿“æ„πμπ‡Õß (Senge, 1990) °“√∑’Ë®–™à«¬„ÀâÕß§å°“√¡’»—°¬¿“æ  “¡“√∂æ—≤π“‰¥â√«¥‡√Á«
·≈–¬—Ëß¬◊π∑—πμàÕ§«“¡‡®√‘≠°â“«Àπâ“ ·≈–‡æ‘Ë¡¢’¥§«“¡ “¡“√∂„π°“√·¢àß¢—π ¥â«¬°“√æ—≤π“„Àâ‡ªìπ
Õß§å°“√·Ààß°“√‡√’¬π√Ÿâ ‚¥¬§«“¡√Ÿâ∑’Ë‡æ‘Ë¡¢÷Èπ¢Õß∫ÿ§§≈ àßº≈μàÕª√– ‘∑∏‘º≈¢ÕßÕß§å°“√ ™à«¬„ÀâÕß§å°“√
ª√—∫‡ª≈’Ë¬π‰ªÕ¬à“ß¡’ª√– ‘∑∏‘¿“æ (Gibson, Ivancevich, & Donnelly, 1994) ‚¥¬Õß§å§«“¡√Ÿâ®–‡ªìπ
∑√—æ¬“°√ ”§—≠¢ÕßÕß§å°“√∑’Ë®–π”‰ª Ÿàº≈°“√¥”‡π‘π°“√∑’Ë¡’§ÿ≥¿“æ¢ÕßÕß§å°“√

 ∂“∫—π°“√»÷°…“∑”Àπâ“∑’Ë¡ÿàß‡πâπ„Àâ§«“¡√Ÿâ ¥—ßπ—Èπ —ß§¡®÷ß§“¥À«—ß„Àâ‡ªìπÕß§å°“√∑’Ë¡’§ÿ≥¿“æ
¥—ßπ—Èπ ∂“∫—π°“√»÷°…“®÷ß‡°‘¥°“√μ◊Ëπμ—«„π°“√∫√‘À“√ ∂“π»÷°…“ ¥â«¬°“√°“√®—¥°“√§«“¡√Ÿâ ¡ÿàßæ—≤π“
Õß§å°“√ Ÿà°“√‡ªìπÕß§å°“√·Ààß°“√‡√’¬π√Ÿâ ·≈–„Àâ§«“¡ ”§—≠°—∫°“√ª√–‡¡‘πº≈≈—æ∏å¢Õß°“√»÷°…“ ¥â«¬
°“√ª√–°—π§ÿ≥¿“æ°“√»÷°…“ ·μàæ∫«à“ ∂“∫—π°“√»÷°…“ à«π„À≠à„Àâ§«“¡ ”§—≠∑“ß«—μ∂ÿ¡“°°«à“§«“¡√Ÿâ
∑’ËÕ¬Ÿà„πμ—«ºŸâªØ‘∫—μ‘ß“π ´÷Ëß‡ªìπμâπ∑ÿπ ”§—≠„π ∂“π»÷°…“ ∑”„Àâ‡°‘¥ªí≠À“„π°“√·≈°‡ª≈’Ë¬π§«“¡√Ÿâ·≈–
„™â¢âÕ¡Ÿ≈√à«¡°—π√–À«à“ß∫ÿ§≈“°√¿“¬„π ∂“π»÷°…“ (ª√’¬πÿ™ ™—¬°Õß‡°’¬√μ‘, 2551; °™°√ ™”π“≠°‘μ‘™—¬,
2553)  ∂“π»÷°…“∑’ËμâÕß°“√®–ª√– ∫§«“¡ ”‡√Á® ®÷ß§«√„Àâ§«“¡ ”§—≠°—∫°“√¥÷ß»—°¬¿“æ¢Õß§π
·μà≈–§πÕÕ°¡“‰¥âÕ¬à“ß‡μÁ¡∑’Ë  √â“ß™ÿ¡™π·Ààß°“√‡√’¬π√Ÿâ (communities of practice) μ“¡·π«§‘¥
 —ß§¡∞“π§«“¡√Ÿâ ‡æ◊ËÕ„Àâ “¡“√∂¬÷¥‚¬ß§π∑—ÈßÀ≈“¬‡¢â“‰«â¥â«¬°—π “¡“√∂‡√’¬π√Ÿâ√–À«à“ß°—π ∑”„Àâ‡ÀÁπ«à“
Õß§å°“√·Ààß°“√‡√’¬π√Ÿâ≈â«π‡°’Ë¬«¢âÕß°—∫°“√®—¥°“√§«“¡√Ÿâ (Hsu, 2006) ∑”„Àâ ‰¥âμ—«·ª√∑’Ë ”§—≠§◊Õ
°“√®—¥°“√§«“¡√Ÿâ Õß§å°“√·Ààß°“√‡√’¬π√Ÿâ ·≈–°“√ª√–°—π§ÿ≥¿“æ°“√»÷°…“„π ∂“∫—πÕÿ¥¡»÷°…“

«—μ∂ÿª√– ß§å

1. ‡æ◊ËÕ»÷°…“ ¿“æ°“√®—¥°“√§«“¡√Ÿâ °“√‡ªìπÕß§å°“√·Ààß°“√‡√’¬π√Ÿâ ·≈–°“√ª√–°—π§ÿ≥¿“æ
°“√»÷°…“¢Õß ∂“∫—πÕÿ¥¡»÷°…“„πª√–‡∑»‰∑¬

2. ‡æ◊ËÕ»÷°…“§«“¡ —¡æ—π∏å‡™‘ß‚§√ß √â“ß¢Õß°“√®—¥°“√§«“¡√Ÿâ Õß§å°“√·Ààß°“√‡√’¬π√Ÿâ∑’Ë¡’μàÕ
°“√ª√–°—π§ÿ≥¿“æ°“√»÷°…“¢Õß ∂“∫—πÕÿ¥¡»÷°…“„πª√–‡∑»‰∑¬
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°√Õ∫·π«§‘¥„π°“√«‘®—¬

ºŸâ«‘®—¬ √â“ß°√Õ∫·π«§‘¥∑’Ë„™â„π°“√»÷°…“«‘®—¬§√—Èßπ’È ®“°°“√»÷°…“√«∫√«¡®“°∑ƒ…Ø’ ·π«§‘¥
·≈–ß“π«‘®—¬∑’Ë‡°’Ë¬«¢âÕß ‚¥¬·∫àßÕÕ°‡ªìπ 3 °≈ÿà¡ ¥—ßπ’È

1. ·π«§‘¥‡°’Ë¬«°—∫°“√ª√–°—π§ÿ≥¿“æ°“√»÷°…“
°√–∫«π°“√„π°“√¥”‡π‘π°“√¥â“π§ÿ≥¿“æπ—Èπ ‡ªìπ°“√æ—≤π“¡“μ√∞“π°“√∑”ß“π ‡æ◊ËÕ„Àâ

‡°‘¥§ÿ≥¿“æÕ¬à“ßμàÕ‡π◊ËÕß∑—Èß à«π∫ÿ§§≈·≈–Õß§å°“√ (Hills, 1998, p.29) ª√–°Õ∫¥â«¬°“√μ√«® Õ∫
°“√§«∫§ÿ¡§ÿ≥¿“æ ·≈–°“√ª√—∫ª√ÿß·°â ‰¢ ‡æ◊ËÕ„Àâ‡°‘¥º≈°“√ªØ‘∫—μ‘ß“π∑’Ë¡’§ÿ≥¿“æ‡™◊ËÕ∂◊Õ‰¥â ‡ªìπ
°“√ª√—∫ª√ÿß§ÿ≥¿“æÕ¬à“ßμàÕ‡π◊ËÕß ( ∂“æ√ À“¿“ ·≈– ™—¬™π– ‚æ∏‘«“√–, 2552) ÷́Ëß‡ªìπ·π«∑“ß
°“√ª√–°—π§ÿ≥¿“æ°“√»÷°…“„πªí®®ÿ∫—π ·μà°“√„Àâ‡°‘¥§ÿ≥¿“æ°“√»÷°…“π—Èπ μâÕß§”π÷ß∂÷ßÕß§åª√–°Õ∫
¢Õßªí®®—¬μ—«ªÑÕπ (input) °√–∫«π°“√ (process) º≈º≈‘μ (output) ·≈–º≈°√–∑∫ (impact) „Àâ¡’
ª√– ‘∑∏‘¿“æ¬‘Ëß¢÷Èπ (°‘μμ‘¬“  ’ÕàÕπ, 2547)

°“√ª√–°—π§ÿ≥¿“æ°“√»÷°…“‡ªìπ à«πÀπ÷Ëß¢Õß°√–∫«π°“√°“√»÷°…“ ∑’ËμâÕß¥”‡π‘π°“√
Õ¬à“ßμàÕ‡π◊ËÕß ¥â«¬°“√ ¥”‡π‘πß“π®—¥°“√‡√’¬π°“√ Õπ μ“¡‡°≥±åμ—«∫àß™’È ·≈–√“¬ß“πº≈°“√¥”‡π‘πß“π
„π√Ÿª·∫∫√“¬ß“π°“√ª√–‡¡‘πμπ‡Õß (self assessment report : SAR) ‡ πÕμàÕÀπà«¬ß“πμâπ —ß°—¥
Õ¬à“ßπâÕ¬ªï≈– 1 §√—Èß ·≈–√—∫°“√μ√«® Õ∫ª√–‡¡‘π ®“°§≥–°√√¡°“√∑’Ë¡“∑”°“√μ‘¥μ“¡μ√«® Õ∫
Õ¬à“ßπâÕ¬ªï≈– 1 §√—Èß ·≈–π”º≈°“√ª√–‡¡‘π¡“ª√—∫ª√ÿßæ—≤π“μ“¡°√–∫«π°“√§ÿ≥¿“æ PDCA ´÷Ëß
º≈°“√ª√–‡¡‘π· ¥ß∂÷ß§ÿ≥¿“æ°“√»÷°…“¢Õß·μà≈– ∂“π»÷°…“ ∑”„ÀâÕß§å°“√¥”√ßÕ¬Ÿà‰¥âÕ¬à“ß¡—Ëπ§ß
¡’¢âÕ‰¥â‡ª√’¬∫„π°“√μàÕ√Õß∑à“¡°≈“ß ¿“«–∑’Ë·«¥≈âÕ¡ ·≈–„™âª√–‚¬™πå®“°∑√—æ¬“°√∑’Ë¡’§à“∑’Ë¡’Õ¬ŸàÕ¬à“ß
®”°—¥ (Hoy, & Miskel, 2001, p.291) ́ ÷Ëß ”π—°ß“π√—∫√Õß¡“μ√∞“π·≈–ª√–‡¡‘π§ÿ≥¿“æ°“√»÷°…“ ( ¡».)
‰¥â°”Àπ¥‡°≥±å„π°“√ª√–‡¡‘π§ÿ≥¿“æ ‰«â 7 ¡“μ√∞“π §◊Õ 1) ¥â“π§ÿ≥¿“æ∫—≥±‘μ 2) ¥â“πß“π«‘®—¬
·≈–ß“π √â“ß √√§å 3) ¥â“π°“√∫√‘°“√«‘™“°“√ 4) ¥â“π°“√∑”πÿ∫”√ÿß»‘≈ª–·≈–«—≤π∏√√¡ 5) ¥â“π°“√
æ—≤π“ ∂“∫—π·≈–∫ÿ§≈“°√ 6) ¥â“πÀ≈—° Ÿμ√·≈–°“√‡√’¬π°“√ Õπ 7) ¥â“π√–∫∫°“√ª√–°—π§ÿ≥¿“æ ´÷Ëß
 ¡».‰¥â®”·π°¡“μ√∞“π§ÿ≥¿“æ §◊Õ ¡“μ√∞“π∑’Ë 1-4 ‡ªìπ¡“μ√∞“π¥â“πº≈≈—æ∏å  à«π¡“μ√∞“π∑’Ë 5-7
‡ªìπ¡“μ√∞“π¥â“π°√–∫«π°“√ ́ ÷Ëß°“√»÷°…“«‘®—¬„π§√—Èßπ’È ºŸâ«‘®—¬‡≈◊Õ°»÷°…“„π°≈ÿà¡¡“μ√∞“π¥â“π°√–∫«π°“√
‡π◊ËÕß®“°¡’§«“¡ Õ¥§≈âÕß°—∫μ—«·ª√∑’Ë„™â„π°“√»÷°…“«‘®—¬„π§√—Èßπ’È §◊Õ °“√®—¥°“√§«“¡√Ÿâ·≈–Õß§å°“√
·Ààß°“√‡√’¬π√Ÿâ ´÷Ëß‡ªìπ¡‘μ‘°“√¥”‡π‘π°“√¥â“π°√–∫«π°“√‡™àπ°—π

2. ·π«§‘¥‡°’Ë¬«°—∫°“√®—¥°“√§«“¡√Ÿâ
°“√®—¥°“√§«“¡√Ÿâ∑’Ë®–„Àâ‡°‘¥º≈≈—æ∏å¢Õß°“√‡√’¬π√ŸâÕ¬à“ß¡’ª√– ‘∑∏‘¿“æπ—Èπ ¢÷ÈπÕ¬Ÿà°—∫

Õß§å°“√„π°“√∑’Ë®–À“Àπ∑“ß∑’Ë¥’∑’Ë ÿ¥„π°“√®—¥°“√§«“¡√Ÿâ„πÕß§å°“√ (Lubit, 2001, p. 164-178) ‚¥¬
Õß§å§«“¡√Ÿâ®–‡ªìπ∑√—æ¬“°√Àπ÷Ëß∑’Ë ”§—≠¢ÕßÕß§å°“√ ∑’Ë®–π”‰ª Ÿàª√– ‘∑∏‘º≈°“√¥”‡π‘π°“√Õ¬à“ß¡’
§ÿ≥¿“æ¢ÕßÕß§å°“√ πÕ°®“°π’È§«“¡ ”‡√Á®¢ÕßÕß§å°“√®–μâÕß¡“®“°°“√ √â“ß§«“¡√Ÿâ„À¡àÕ¬Ÿà‡ ¡Õ
°“√‡º¬·æ√à§«“¡√Ÿâ ·≈–°“√ª√–¬ÿ°μå§«“¡√Ÿâ°àÕ„Àâ‡°‘¥π«—μ°√√¡„À¡à  àßº≈„ÀâÕß§å°“√Õ¬Ÿà√Õ¥‰¥âÕ¬à“ß¬—Ëß¬◊π
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´÷Ëß‡ªìπ°√–∫«π°“√∑’ËμàÕ‡π◊ËÕß (Nonaka, 1991) ‡æ◊ËÕ§âπÀ“μ—«·ª√∑’Ë‡À¡“– ¡„π°“√«‘®—¬§√—Èßπ’È ‰¥âμ—«·ª√
∑’Ëπà“ π„® 4 μ—« ´÷Ëß Õ¥§≈âÕß°—∫·π«§‘¥¢Õßø√’Í´·≈–§Ÿ≈§“π‘ (Freeze, & Kulkarni, 2007) ¥—ßμàÕ‰ªπ’È

2.1 °“√· «ßÀ“·≈– √â“ß§«“¡√Ÿâ (knowledge acquisition and creation) Àπâ“∑’Ë¢Õß
∫ÿ§§≈„πÕß§å°“√∑ÿ°√–¥—∫ §◊Õ °“√§âπÀ“·≈–‡ªî¥‡º¬§«“¡√Ÿâ√–À«à“ß°—π „πÕß§å°“√ ´÷Ëß®–™à«¬„Àâ‡ÀÁπ
®ÿ¥ÕàÕπ·≈–®ÿ¥·¢Áß¢ÕßÕß§å°“√ (Freeze, & Kulkarni, 2007) ‚¥¬Õß§å°“√®–μâÕß„™â§«“¡ “¡“√∂„π°“√
°”Àπ¥°√–∫«π°“√ „π°“√§âπÀ“·≈–√«∫√«¡§«“¡√Ÿâ ‚¥¬®–√–∫∫°“√ – ¡§«“¡√Ÿâ·≈–‡¢â“¬÷¥‡°“–
§«“¡√Ÿâ®“°·À≈àß§«“¡√Ÿâμà“ßÊ ∑—Èß„πμ—«∫ÿ§§≈·≈–®“° ¿“æ·«¥≈âÕ¡ (Ju, Li, & Lee, 2006)

2.2 °“√®—¥‡°Á∫§«“¡√Ÿâ (codification knowledge) §«“¡√Ÿâ∑’Ë√«∫√«¡‰¥âμâÕß¡“∑”°“√®—¥
À¡«¥À¡Ÿà ®—¥°≈ÿà¡ ‡æ◊ËÕ‡°Á∫√«∫√«¡„Àâ‡ªìπ√–∫∫ ‡æ◊ËÕ –¥«°μàÕ°“√‡√’¬°À“‡æ◊ËÕπ”‰ª„™â ‚¥¬ªí®®ÿ∫—π„™â
√–∫∫‡∑§‚π‚≈¬’¡“ª√–¬ÿ°μå„™â ‡æ◊ËÕ™à«¬„π°“√®—¥‡°Á∫¢âÕ¡Ÿ≈∑’Ë‰¥â®“°∑—Èß¿“¬„π·≈–¿“¬ πÕ°Õß§å°“√ (Freeze,
& Kulkarni, 2007) ‚¥¬¢âÕ¡Ÿ≈Õ“®¡“®“°°“√ √â“ß √√§åÀ√◊Õ√«∫√«¡®“°∫ÿ§§≈„πÕß§å°“√ ‡æ◊ËÕ‡ªìπ
∑√—æ¬“°√∑’Ë ”§—≠¢ÕßÕß§å°“√ (Karkoulian, Halawi,& McCarthy, 2008) ‚¥¬®—¥√–∫∫«‘‡§√“–Àå·≈–
 √â“ß‡ªìπ¢âÕ¡Ÿ≈∑√ß§ÿ≥§à“¢ÕßÕß§å°“√∑’Ë “¡“√∂π”‰ª„™â ‡æ◊ËÕ‡°‘¥ª√– ‘∑∏‘¿“æ„π°“√·¢àß¢—π¢ÕßÕß§å°“√
∑—Èß„π√–¬– —Èπ·≈–√–¬–¬“« (Liu, Chen, & Tsai, 2004)

2.3 °“√·∫àßªíπ§«“¡√Ÿâ (knowledge sharing) °“√®—¥°“√§«“¡√ŸâμâÕß¡“®“°°“√‡√’¬π√Ÿâ
°“√∂à“¬∑Õ¥À√◊Õ·∫àßªíπ§«“¡√Ÿâ ·≈–„Àâ§«“¡√Ÿâ∑’Ë‰¥â√—∫‡°‘¥°“√μÕ∫ πÕßμàÕ°“√ªØ‘∫—μ‘ß“π (Sin, Tse, &
Yim, 2005) ´÷Ëß®”‡ªìπμâÕß„™âÕÿª°√≥å∑’Ë‡À¡“– ¡„π°“√∂à“¬∑Õ¥§«“¡√Ÿâ ·¡â«à“À≈“¬§π„πÕß§å°“√‰¡à
Õ¬“°·∫àßªíπ§«“¡√Ÿâ·°àºŸâÕ◊Ëπ ‡æ√“–°≈—«∂Ÿ°≈¥§«“¡  ”§—≠≈ßÀ≈—ß®“°∑’Ë‰¥â·∫àßªíπ§«“¡√Ÿâ„Àâ·°à∫ÿ§§≈Õ◊Ëπ
„πÕß§å°“√®πÀ¡¥·≈â« ́ ÷Ëß°“√·∫àßªíπ§«“¡√Ÿâ®”‡ªìπ∑’Ë®–μâÕß„™â‡«≈“„π°“√ª√—∫§«“¡‡¢â“„® (Lubit, 2001,
pp.164-178)

2.4 °“√ª√–¬ÿ°μå„™â§«“¡√Ÿâ (knowledge application) °“√®—¥°“√√–∫∫§«“¡√Ÿâ„Àâª√– ∫
º≈ ”‡√Á®π—Èπ ®–μâÕß»÷°…“·≈–§âπÀ“∂÷ß°≈ÿà¡§π∑’Ë‡°’Ë¬«¢âÕß°—∫°“√‡√’¬π√Ÿâ·≈– ¿“æ·«¥≈âÕ¡∑’Ë àßº≈
μàÕ°“√·≈°‡ª≈’Ë¬π°“√‡√’¬π√Ÿâ ‡æ◊ËÕ„Àâ°“√π”§«“¡√Ÿâ ‰ªª√–¬ÿ°μå„™âπ—Èπ‡À¡“– ¡ (Thomas, Kellogg, &
Erickson, 2001) ÷́Ëß°“√®—¥°“√‡√’¬π√Ÿâ∑’Ë¡’ª√– ‘∑∏‘¿“æπ—Èπ®–μâÕß„Àâ‡°‘¥°“√‡√’¬π√Ÿâ·≈–æ—≤π“ ¡‘„™àπ”
§«“¡√Ÿâ¡“„™â‡æ’¬ßÕ¬à“ß‡¥’¬«

®–‡ÀÁπ‰¥â«à“ °“√®—¥°“√§«“¡√Ÿâ (knowledge management) ª√–°Õ∫¥â«¬ 1) °“√· «ßÀ“
·≈– √â“ß§«“¡√Ÿâ 2) °“√®—¥‡°Á∫§«“¡√Ÿâ 3) °“√·∫àßªíπ§«“¡√Ÿâ ·≈– 4) °“√ª√–¬ÿ°μå„™â§«“¡√Ÿâ ‚¥¬æ—≤π“
®“°¢âÕ¡Ÿ≈ ‰ª Ÿà°“√«‘‡§√“–Àå·≈–®—¥√–∫∫°“√®—¥‡°Á∫‚¥¬„™â “√ π‡∑» ‡æ◊ËÕ§«“¡ “¡“√∂„π°“√·¢àß¢—π
·≈–§«“¡Õ¬Ÿà√Õ¥¢ÕßÕß§å°“√„π∑’Ë ÿ¥ ‚¥¬°“√‡√’¬π√Ÿâ¢Õß∫ÿ§§≈À≈Õ¡√«¡„Àâ‡°‘¥‡ªìπ§«“¡√Ÿâ¢ÕßÕß§å°“√
´÷Ëßπ”‰ª Ÿà°“√‡ªìπÕß§å°“√·Ààß°“√‡√’¬π√Ÿâ (Marquardt, 1996; ∫¥‘π∑√å «‘®“√≥å, 2547; Õ¿‘™“ ∏“π’√—μπå,
 ÿ√‘¬– ‡®’¬¡ª√–™“π√“°√ ·≈–Õ√∑—¬ ∑ÕßÕ¬Ÿà, 2555) ´÷Ëß àßº≈μàÕª√– ‘∑∏‘¿“æÕß§å°“√



The Structural Relationship Model of Learning Organization and SDU Res. J. 9 (3): Sep-Dec 2013
Knowledge Management Effectiveness of Quality Assurance for Higher Education

146

3. Õß§å°“√·Ààß°“√‡√’¬π√Ÿâ
Õß§å°“√„πªí®®ÿ∫—π¡’§«“¡μ◊Ëπμ—«·≈–„Àâ§«“¡ π„®∑’Ë®–‡√’¬π√ŸâÕß§å°“√¢Õßμπ „π°“√æ—≤π“

‚¥¬¡’°“√‡√’¬π√Ÿâ‡ªìπ∞“π ∑’Ë‡√’¬°«à“Õß§å°“√·Ààß°“√‡√’¬π√Ÿâ Senge (1990) ‡ªìπÕß§å°“√∑’ËºŸâ§πμà“ß¢¬“¬
¢’¥§«“¡ “¡“√∂‡æ◊ËÕ √â“ßº≈ß“π∑’ËμâÕß°“√ ¡’°“√‡§≈◊ËÕπ‰À«¬◊¥À¬ÿàπ‡ªìπæ≈«—μ√‰¡àÀ¬ÿ¥π‘Ëß μâÕß¡’°“√
À“§«“¡√Ÿâ¡“‡‡∫àßªíπ‡º¬·æ√à·°à°—π πÕ°®“°π’È§«“¡‡ªìπÕß§å°“√·Ààß°“√‡√’¬π√Ÿâ¬—ß àßº≈∑“ß∫«°μàÕ
ª√– ‘∑∏‘º≈¢ÕßÕß§å°“√Õ¬à“ß‡ÀÁπ‰¥â™—¥ (Ellinger, Yang, & Ellinger, 2000) °“√»÷°…“«‘®—¬§√—Èßπ’È
„™â·π«§‘¥Õß§å°“√·Ààß°“√‡√’¬π√Ÿâ¢Õß Cummings, & Worley (2005, p.500) ¥—ßπ’È

3.1 ‚§√ß √â“ßÕß§å°“√ ‡ªìπ√–∫∫°“√®—¥°“√∑’Ë∫ÿ§≈“°√∑ÿ°§π„πÕß§å°“√®–μâÕßªØ‘∫—μ‘√à«¡°—π
‡æ◊ËÕ„Àâ∫√√≈ÿ‡ªÑ“À¡“¬∑’Ë‰¥â°”Àπ¥‰«â ‚¥¬‡πâπ∑’Ëπ‚¬∫“¬„π°“√∫√‘À“√ √–∫∫°“√∫√‘À“√ °“√∑”ß“π‡ªìπ∑’¡
°“√·∫àß√–¥—∫¿“¬„πÕß§å‰¡à´—∫´âÕπ §«“¡ —¡æ—π∏åÕ—π¥’√–À«à“ßæπ—°ß“π ·≈–°“√¡’‡§√◊Õ¢à“¬∑’Ë¥’°—∫
Õß§å°“√Õ◊ËπÊ √–∫∫°“√μ—¥ ‘π„®·≈–°“√¡Õ∫À¡“¬ß“π

3.2 √–∫∫¢âÕ¡Ÿ≈ “√ π‡∑» ‡ªìπ‡§√◊ËÕß¡◊Õ ”§—≠„π°“√®—¥°“√§«“¡√Ÿâ ¡ÿàß‡πâπ Ÿà°“√π”
§«“¡√Ÿâ Ÿà∫ÿ§≈“°√ ‡æ◊ËÕ‡ªìπ∞“π ”§—≠μàÕ°“√‡ªìπÕß§å°“√·Ààß°“√‡√’¬π√Ÿâ∑’Ë¡—Ëπ§ß ‚¥¬‡ªìπ‡§√◊ËÕß¡◊Õ„π°“√
 ◊ËÕ “√∑’Ë¡’ª√– ‘∑∏‘¿“æ „π°“√∑’Ë®–™à«¬«“ß√–∫∫ ·≈–®—¥‡°Á∫¢âÕ¡Ÿ≈∑’Ë ◊ËÕ “√„Àâ‡°‘¥°“√‡√’¬π√Ÿâ ‡°‘¥°“√
∂à“¬‚Õπ§«“¡√Ÿâ æ—≤π“·≈–μàÕ¬Õ¥§«“¡√Ÿâ (Nichols, & Stevens, 1999, pp.1-5)

3.3 °“√∫√‘À“√∑√—æ¬“°√¡πÿ…¬å ‡æ◊ËÕ„ÀâÕß§å°“√∫√√≈ÿ Ÿà°“√‡ªìπÕß§å°“√·Ààß°“√‡√’¬π√Ÿâπ—Èπ
¡ÿàß‡πâπ°“√∫√‘À“√∫ÿ§§≈∑’Ëπ”‰ª Ÿà°“√ªØ‘∫—μ‘ (Mondy et.al., 1997, pp.28-29) °√–∫«π°“√„π°“√
∫√‘À“√∑√—æ¬“°√∫ÿ§§≈ “¡“√∂™à«¬„Àâ‡°‘¥°“√· «ßÀ“ ·≈–·≈°‡ª≈’Ë¬π§«“¡√Ÿâ·≈–∑—°…–μà“ßÊ ®“°∑—Èß
¿“¬„π·≈–¿“¬πÕ°Õß§å°“√ ‚¥¬‡ªìπ ‘Ëß ”§—≠„π°“√‡™◊ËÕ¡‚¬ß§«“¡√Ÿâ°—∫∑√—æ¬“°√∫ÿ§§≈„πÕß§å°“√
„Àâ‡°‘¥°“√º ¡º “πÕ¬à“ß°≈¡°≈◊π ·≈–‡°‘¥æ≈—ß√à«¡¢Õß§π„πÕß§å°“√∑ÿ°√–¥—∫ (»‘√‘æ√√≥ ‰™¬»√’, 2552,
Àπâ“ 20)

3.4 «—≤π∏√√¡Õß§å°“√ ‡ªìπ ‘Ëßª√–¥‘…∞å·∫∫·ºπæƒμ‘°√√¡ ∫√√∑—¥∞“π §«“¡‡™◊ËÕ §à“π‘¬¡
Õÿ¥¡°“√≥å §«“¡‡¢â“„® ·≈–¢âÕ ¡¡μ‘∞“π¢Õß§π∑—Èß°≈ÿà¡„¥°≈ÿà¡Àπ÷ËßÀ√◊Õ∑—ÈßÕß§å°“√ ´÷Ëß°“√‡¢â“ Ÿà°“√‡ªìπ
Õß§å°“√·Ààß°“√‡√’¬π√Ÿâ ®”‡ªìπ∑’Ë®–μâÕß‡√‘Ë¡®“°°“√ª√—∫«—≤π∏√√¡„πÕß§å°“√ (Marquardt & Reynolds,
2002, pp. 30-32) ‚¥¬„Àâ ¡“™‘°„πÕß§å°“√‡ÀÁπ§«“¡ ”§—≠¢Õß°“√‡√’¬π√Ÿâ√à«¡°—π ·≈–¡’∫√√¬“°“»∑’Ë
 àß‡ √‘¡°“√‡√’¬π√Ÿâ ·≈–°“√¡’ à«π√à«¡¢Õß∑ÿ°§π„πÕß§å°“√ ‚¥¬ºŸâ∫√‘À“√®–μâÕß„Àâ§«“¡ ”§—≠
∑—Èßß∫ª√–¡“≥·≈–¢«—≠°”≈—ß„®

3.5 ¿“«–ºŸâπ” ‡ªìπ§«“¡ “¡“√∂¢Õß∫ÿ§§≈À√◊Õ°≈ÿà¡∑’Ë¡’Õ‘∑∏‘æ≈„π°“√‚πâ¡πâ“« ·≈–™—°®Ÿß
∫ÿ§§≈Õ◊Ëπ „ÀâªØ‘∫—μ‘‰ª„π·π«∑“ß‡æ◊ËÕ„Àâ‡°‘¥°“√∫√√≈ÿ‡ªÑ“À¡“¬¢ÕßÕß§å°“√ ÷́Ëß‡ªìπ°√–∫«π°“√∑’Ë
‡°’Ë¬«¢âÕß°—∫°“√„™âÕ”π“® μàÕ°≈¿“¬„π·≈–«—≤π∏√√¡¢Õß°≈ÿà¡ ºŸâπ”∑’Ë¡’‡Àμÿº≈®–‡ªìπºŸâπ”∑’Ë¡’Õ”π“®
¡’Õ‘∑∏‘æ≈∑’Ë “¡“√∂™—°®Ÿß∫ÿ§§≈„Àâ∑”ß“π ·≈–„Àâ¡Õß‡ÀÁπ‡ªÑ“À¡“¬·≈–§ÿ≥§à“¢Õß¿“«–ºŸâπ”Õß§å°“√
(Marquardt, & Reynolds, 2002, p. 78)
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‚¥¬§ÿ≥≈—°…≥–∑—Èß 5 ª√–°“√π’È ¡’§«“¡ —¡æ—π∏å´÷Ëß°—π·≈–°—π „π°“√º≈—°¥—π·≈– àß‡ √‘¡„Àâ
‡°‘¥°“√‡ªìπÕß§å°“√·Ààß°“√‡√’¬π√Ÿâ ‰¥âÕ¬à“ß ¡∫√Ÿ≥å ·≈–°“√‡ªìπÕß§å°“√·Ààß°“√‡√’¬π√Ÿâ¡’Õ‘∑∏‘æ≈Õ¬à“ß¬‘Ëß
μàÕ°“√‡°‘¥π«—μ°√√¡Õß§å°“√·≈–¡’Õ‘∑∏‘æ≈μàÕº≈°“√¥”‡π‘π°“√ (Collie, 2002) ∑”„Àâ‡ÀÁπ«à“°“√‡ªìπ
Õß§å°“√·Ààß°“√‡√’¬π√Ÿâ¡’§«“¡ —¡æ—π∏å¢Õß°—∫ª√– ‘∑∏‘º≈¢ÕßÕß§å°“√

√–‡∫’¬∫«‘∏’«‘®—¬

°“√«‘®—¬„π§√—Èßπ’È‡ªìπ°“√»÷°…“§«“¡ —¡æ—π∏å‡™‘ß‚§√ß √â“ß (Structural relationship) ¢Õß
μ—«·ª√À≈“¬μ—« ¥â«¬°“√ √â“ß·∫∫®”≈Õß ¡°“√ §«“¡ —¡æ—π∏å‡™‘ß‚§√ß √â“ß¢Õß°“√®—¥°“√§«“¡√Ÿâ°—∫
Õß§å°“√·Ààß°“√‡√’¬π√Ÿâ μàÕ°“√ª√–°—π§ÿ≥¿“æ°“√»÷°…“¢Õß ∂“∫—πÕÿ¥¡»÷°…“ ∑’Ë¡’§«“¡ Õ¥§≈âÕß°—∫
¢âÕ¡Ÿ≈‡™‘ßª√–®—°…å ‚¥¬¡’ ¡¡ÿμ‘∞“π°“√«‘®—¬ ¥—ßπ’È

 ¡¡ÿμ‘∞“π ∑’Ë 1 °“√®—¥°“√§«“¡√Ÿâ¡’§«“¡ —¡æ—π∏å∑“ßμ√ß‡™‘ß∫«°μàÕ°“√ª√–°—π§ÿ≥¿“æ°“√»÷°…“
 ¡¡ÿμ‘∞“π ∑’Ë 2 °“√®—¥°“√§«“¡√Ÿâ¡’§«“¡ —¡æ—π∏å∑“ßμ√ß‡™‘ß∫«°μàÕÕß§å°“√·Ààß°“√‡√’¬π√Ÿâ ·≈–

∑“ßÕâÕ¡‡™‘ß∫«°μàÕ°“√ª√–°—π§ÿ≥¿“æ°“√»÷°…“
 ¡¡ÿμ‘∞“π ∑’Ë 3 Õß§å°“√·Ààß°“√‡√’¬π√Ÿâ¡’§«“¡ —¡æ—π∏å∑“ßμ√ß‡™‘ß∫«°μàÕ°“√ª√–°—π§ÿ≥¿“æ

°“√»÷°…“

‡§√◊ËÕß¡◊Õ∑’Ë„™â„π°“√«‘®—¬„π§√—Èßπ’È ºŸâ«‘®—¬„™â·∫∫ Õ∫∂“¡∑’Ëæ—≤π“®“°°“√»÷°…“·π«§‘¥ ∑ƒ…Ø’
º≈ß“π «‘®—¬∑—Èß„π·≈–μà“ßª√–‡∑» ·≈– —¡¿“…≥å‡™‘ß≈÷° ‡æ◊ËÕ»÷°…“¢âÕ¡Ÿ≈∫√‘∫∑‚¥¬√«¡ ·≈–‰¥â∑”
°“√æ—≤π“‡§√◊ËÕß¡◊Õ„π°“√«‘®—¬ ‰¥â§à“§«“¡‡∑’Ë¬ßμ√ß‡™‘ß‡π◊ÈÕÀ“¡“°°«à“ .70 ¡’§à“Õ”π“®®”·π°√“¬¢âÕ
(Discriminate Power) ¥â«¬«‘∏’°“√À“§à“ À —¡æ—π∏å§–·ππ√“¬¢âÕ¡’§à“Õ¬Ÿà√–À«à“ß .80 - 1.00 ·≈–
§à“§«“¡μ√ß (validity) §–·ππ√«¡∑—Èß©∫—∫‡∑à“°—∫ .97 ·≈–‰¥â§à“§«“¡‡™◊ËÕ¡—Ëπ‡∑à“°—∫ .974 (Reliability)
μ“¡·π«∑“ß¢Õß§√Õπ∫“√å§ (Cronbach Alpha) ‡¡◊ËÕ‰¥â·∫∫ Õ∫∂“¡©∫—∫ ¡∫√Ÿ≥å ®÷ß∑”°“√‡°Á∫
√«∫√«¡¢âÕ¡Ÿ≈„π ∂“∫—πÕÿ¥¡»÷°…“∑’Ë¡’º≈°“√ª√–‡¡‘π§ÿ≥¿“æ°“√»÷°…“¿“¬πÕ° √Õ∫∑’Ë 2 ¢Õß ”π—°ß“π
√—∫√Õß¡“μ√∞“π·≈–ª√–‡¡‘π§ÿ≥¿“æ°“√»÷°…“ (Õß§å°“√¡À“™π) Õ¬Ÿà„π√–¥—∫¥’¡“° ¡’∑’Ëμ—Èß ∂“∫—πÀ≈—°
Õ¬Ÿà„π‡¢μ°√ÿß‡∑æ¡À“π§√·≈–ª√‘¡≥±≈ ·≈–Õ¬Ÿà¿“¬„μâ —ß°—¥ ”π—°ß“π§≥–°√√¡°“√Õÿ¥¡»÷°…“ ‰¥â°≈ÿà¡
μ—«Õ¬à“ß 7 ¡À“«‘∑¬“≈—¬ ®“°®”π«π°≈ÿà¡μ—«Õ¬à“ß∑’ËμâÕß°“√ 315 μ—«Õ¬à“ß ·≈–‰¥â√—∫·∫∫ Õ∫∂“¡©∫—∫
 ¡∫√Ÿ≥å°≈—∫§◊π¡“ 272 ™ÿ¥ §‘¥‡ªìπ√âÕ¬≈– 86.35 ∑”°“√«‘‡§√“–Àå¢âÕ¡Ÿ≈μ“¡«—μ∂ÿª√– ß§å°“√«‘®—¬ ‚¥¬
„™â‡∑§π‘§°“√«‘‡§√“–Àå‚§√ß √â“ß§«“¡ —¡æ—π∏å√–À«à“ßμ—«·ª√ (structural equation modeling : SEM)

º≈°“√«‘®—¬

°“√ª√–°—π§ÿ≥¿“æ°“√»÷°…“¢Õß ∂“∫—πÕÿ¥¡»÷°…“ ( ¡».) Õß§å°“√·Ààß°“√‡√’¬π√Ÿâ ·≈–
°“√®—¥°“√§«“¡√Ÿâ Õ¬Ÿà„π√–¥—∫¡“° ¡’§à“‡©≈’Ë¬‡∑à“°—∫ 4.08, 3.87 ·≈– 3.67 μ“¡≈”¥—∫ ‡¡◊ËÕæ‘®“√≥“„π
√“¬≈–‡Õ’¬¥¢Õß·μà≈–μ—«™’È«—¥¢Õßμ—«·ª√æ∫«à“
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1. °“√ª√–°—π§ÿ≥¿“æ°“√»÷°…“¢Õß ∂“∫—πÕÿ¥¡»÷°…“ ( ¡».) ‡¡◊ËÕæ‘®“√≥“√“¬μ—«·ª√
‡™‘ßª√–®—°…å ‡√’¬ß≈”¥—∫®“°¡“°‰ªÀ“πâÕ¬ §◊Õ ¡“μ√∞“π¥â“π√–∫∫°“√ª√–°—π§ÿ≥¿“æ ¡“μ√∞“π¥â“π
°“√æ—≤π“ ∂“∫—π·≈–∫ÿ§≈“°√ ·≈–¡“μ√∞“π¥â“πÀ≈—° Ÿμ√·≈–°“√‡√’¬π°“√ Õπ Õ¬Ÿà„π√–¥—∫¡“°
·≈–¡“°μ“¡≈”¥—∫ ¡’§à“‡©≈’Ë¬‡∑à“°—∫ 4.23, 4.00 ·≈– 3.99 μ“¡≈”¥—∫

2. Õß§å°“√·Ààß°“√‡√’¬π√Ÿâ ‡¡◊ËÕæ‘®“√≥“„π√“¬μ—«·ª√‡™‘ßª√–®—°…å ‡√’¬ß≈”¥—∫®“°¡“°‰ªÀ“πâÕ¬
§◊Õ ¥â“π‚§√ß √â“ßÕß§å°“√ ¥â“π√–∫∫¢âÕ¡Ÿ≈ “√ π‡∑» ¥â“π°“√∫√‘À“√∑√—æ¬“°√¡πÿ…¬å ¥â“π«—≤π∏√√¡
Õß§å°“√ ·≈– ¥â“π¿“«–ºŸâπ” Õ¬Ÿà„π√–¥—∫¡“°∑—ÈßÀ¡¥ ¡’§à“‡©≈’Ë¬‡∑à“°—∫ 4.03, 3.87, 3.84, 3.81 ·≈– 3.78
μ“¡≈”¥—∫

3. °“√®—¥°“√§«“¡√Ÿâ ‡¡◊ËÕæ‘®“√≥“„π√“¬μ—«·ª√‡™‘ßª√–®—°…å ‡√’¬ß≈”¥—∫®“°¡“°‰ªÀ“πâÕ¬ §◊Õ
°“√· «ßÀ“·≈– √â“ß§«“¡√Ÿâ °“√·∫àßªíπ§«“¡√Ÿâ °“√ª√–¬ÿ°μå„™â§«“¡√Ÿâ ·≈–°“√®—¥‡°Á∫§«“¡√Ÿâ Õ¬Ÿà„π
√–¥—∫¡“°∑—ÈßÀ¡¥ ¡’§à“‡©≈’Ë¬‡∑à“°—∫ 3.91, 3.69, 3.56 ·≈– 3.53 μ“¡≈”¥—∫

„π¥â“π§«“¡ —¡æ—π∏å¢Õß°“√®—¥°“√§«“¡√Ÿâ Õß§å°“√·Ààß°“√‡√’¬π√Ÿâ ∑’Ë¡’μàÕ°“√ª√–°—π§ÿ≥¿“æ
°“√»÷°…“¢Õß ∂“∫—πÕÿ¥¡»÷°…“ æ∫«à“ ·∫∫®”≈Õß∑’Ëæ—≤π“¢÷Èπ¡’§«“¡°≈¡°≈◊π°—∫¢âÕ¡Ÿ≈‡™‘ßª√–®—°…å
‚¥¬æ‘®“√≥“®“°§à“ ∂‘μ‘ §◊Õ χ2 = 46.36, df = 35, p-value = .095; Relative χ2 = 1.32; GFI = .97;
AGFI = .94; RMR = .011; SRMR = .018; RMSEA = .035; P-Value for Test of Close Fit = 0.83;
NFI = .99; IFI = 1.00; CFI = 1.00; CN = 334.55 · ¥ß„Àâ‡ÀÁπ«à“·π«§‘¥·≈–∑ƒ…Ø’∑’Ë‰¥âπ”¡“„™â„π
§√—Èßπ’È¡’ª√– ‘∑∏‘¿“æ „π°“√Õ∏‘∫“¬§«“¡ —¡æ—π∏å‡™‘ß‚§√ß √â“ß¢Õß°“√®—¥°“√§«“¡√Ÿâ°—∫Õß§å°“√·Ààß°“√
‡√’¬π√Ÿâ μàÕ°“√ª√–°—π§ÿ≥¿“æ°“√»÷°…“¢Õß ∂“∫—πÕÿ¥¡»÷°…“‰¥â‡ªìπÕ¬à“ß¥’ º≈°“√μ√«® Õ∫°“√
ª√–¡“≥§à“æ“√“¡‘‡μÕ√å —¡ª√– ‘∑∏‘ÏÕ‘∑∏‘æ≈¢Õßμ—«·ª√·Ωß∑’Ë∑”°“√»÷°…“„π·∫∫®”≈Õß ¡°“√‚§√ß √â“ß
(Structural Model) æ∫«à“

1. °“√®—¥°“√§«“¡√Ÿâ  àßº≈∑“ßμ√ß‡™‘ß∫«°μàÕ°“√ª√–°—π§ÿ≥¿“æ°“√»÷°…“¢Õß ∂“∫—πÕÿ¥¡»÷°…“
∑’Ë§à“ —¡ª√– ‘∑∏‘ÏÕ‘∑∏‘æ≈‡∑à“°—∫ .32 ·≈– àßº≈‚¥¬√«¡∑“ß∫«°∑’Ë§à“ —¡ª√– ‘∑∏‘ÏÕ‘∑∏‘æ≈‡∑à“°—∫ 0.85 Õ¬à“ß
¡’π—¬ ”§—≠∑“ß ∂‘μ‘∑’Ë√–¥—∫ .05

2. °“√®—¥°“√§«“¡√Ÿâ  àßº≈∑“ßμ√ß‡™‘ß∫«°μàÕÕß§å°“√·Ààß°“√‡√’¬π√Ÿâ ∑’Ë§à“ —¡ª√– ‘∑∏‘ÏÕ‘∑∏‘æ≈
‡∑à“°—∫ .89 ·≈– àßº≈∑“ßÕâÕ¡ ∂÷ß°“√ª√–°—π§ÿ≥¿“æ°“√»÷°…“¢Õß ∂“∫—πÕÿ¥¡»÷°…“ ∑“ß∫«°∑’Ë
§à“ —¡ª√– ‘∑∏‘ÏÕ‘∑∏‘æ≈‡∑à“°—∫ .53 ·≈– àßº≈‚¥¬√«¡ ∑“ß∫«°∑’Ë§à“ —¡ª√– ‘∑∏‘ÏÕ‘∑∏‘æ≈‡∑à“°—∫ .85 Õ¬à“ß
¡’π—¬ ”§—≠∑“ß ∂‘μ‘∑’Ë√–¥—∫ .05 ´÷Ëß Õ¥§≈âÕß°—∫ ¡¡ÿμ‘∞“π°“√«‘®—¬

3. Õß§å°“√·Ààß°“√‡√’¬π√Ÿâ àßº≈∑“ßμ√ß‡™‘ß∫«°μàÕ°“√ª√–°—π§ÿ≥¿“æ°“√»÷°…“ ¢Õß ∂“∫—π
Õÿ¥¡»÷°…“ ∑’Ë§à“ —¡ª√– ‘∑∏‘ÏÕ‘∑∏‘æ≈‡∑à“°—∫ .60 ·≈– àßº≈‚¥¬√«¡ ∑“ß∫«°∑’Ë§à“ —¡ª√– ‘∑∏‘ÏÕ‘∑∏‘æ≈‡∑à“°—∫
0.60 Õ¬à“ß¡’π—¬ ”§—≠∑“ß ∂‘μ‘∑’Ë√–¥—∫ .05

4. °“√®—¥°“√§«“¡√Ÿâ ·≈– Õß§å°“√·Ààß°“√‡√’¬π√Ÿâ  “¡“√∂√à«¡°—π∑”π“¬μàÕ°“√ª√–°—π§ÿ≥¿“æ
°“√»÷°…“¢Õß ∂“∫—πÕÿ¥¡»÷°…“ ‰¥â√âÕ¬≈– 73
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·ºπ¿“æ∑’Ë 1 ·∫∫®”≈Õß ¡°“√‚§√ß √â“ßª√—∫·°â·≈–æ—≤π“ ¡’§«“¡ Õ¥§≈âÕß°—∫¢âÕ¡Ÿ≈‡™‘ßª√–®—°…å
· ¥ß‡ªìπ§–·ππ¡“μ√∞“π (Standardize Solution)

®“°·ºπ¿“æ∑’Ë 1 ®–æ∫«à“§à“ —¡ª√– ‘∑∏‘ÏÕ‘∑∏‘æ≈¢Õßμ—«·ª√·Ωß (Latent Variable)
°“√®—¥°“√§«“¡√Ÿâ ·≈–Õß§å°“√·Ààß°“√‡√’¬π√Ÿâ  àßº≈μàÕ°“√¥”‡π‘π°“√¥â“π°“√ª√–°—π§ÿ≥¿“æ°“√»÷°…“
¢Õß ∂“∫—πÕÿ¥¡»÷°…“ æ∫«à“‡ªìπ‰ªμ“¡ ¡¡ÿμ‘∞“π∑’Ë‰¥âμ—Èß‰«â

 √ÿªº≈°“√«‘®—¬

®“°º≈°“√«‘®—¬ ‰¥â§à“æ“√“¡‘‡μÕ√å∑—Èß„π à«π¢Õß·∫∫®”≈Õß°“√«—¥ (Measurement Model)
∑’Ë· ¥ß„Àâ‡ÀÁπ∂÷ß§à“πÈ”Àπ—°Õß§åª√–°Õ∫¢Õßμ—«™’È«—¥ (Observation Variable) °—∫μ—«·ª√·Ωß (Latent
Variable) ·≈–·∫∫®”≈Õß‚§√ß √â“ß (Structural Model) · ¥ß∂÷ß§«“¡ —¡æ—π∏å¢Õß°“√®—¥°“√§«“¡√Ÿâ
·≈–Õß§å°“√·Ààß°“√‡√’¬π√Ÿâ μàÕ°“√ª√–°—π§ÿ≥¿“æ°“√»÷°…“¢Õß ∂“∫—πÕÿ¥¡»÷°…“ ´÷Ëß‡ªìπ¢âÕ§âπæ∫∑’Ë
 “¡“√∂π”¡“ª√–¬ÿ°μå„™â°—∫°“√¥”‡π‘πß“π¥â“π§ÿ≥¿“æ°“√»÷°…“ ¢Õß ∂“∫—πμà“ßÊ „π∑ÿ°√–¥—∫
‰¡à‡æ’¬ß·μà ∂“∫—πÕÿ¥¡»÷°…“‡∑à“π—Èπ
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Õ¿‘ª√“¬º≈°“√«‘®—¬

ºŸâ«‘®—¬Õ¿‘ª√“¬º≈°“√«‘®—¬μ“¡ ¡¡μ‘∞“π°“√«‘®—¬ ‡√’¬ßμ“¡≈”¥—∫¢Õßº≈°“√«‘®—¬∑’Ë‰¥â ¥—ßπ’È
 ¡¡ÿμ‘∞“π°“√«‘®—¬¢âÕ∑’Ë 1 ´÷Ëß°”Àπ¥‰«â«à“ °“√®—¥°“√§«“¡√Ÿâ¡’§«“¡ —¡æ—π∏å∑“ßμ√ß‡™‘ß∫«°

μàÕ°“√ª√–°—π§ÿ≥¿“æ°“√»÷°…“ º≈°“√μ√«® Õ∫§à“ —¡ª√– ‘∑∏‘Õ‘∑∏‘æ≈®“°·∫∫®”≈Õß ¡°“√‚§√ß √â“ß
∑’Ëª√—∫·°â·≈â«æ∫«à“ °“√®—¥°“√§«“¡√Ÿâ (km)  àßº≈∑“ßμ√ß ‡™‘ß∫«°μàÕ°“√ª√–°—π§ÿ≥¿“æ°“√»÷°…“¢Õß
 ∂“∫—πÕÿ¥¡»÷°…“ (qa) ∑’Ë§à“ —¡ª√– ‘∑∏‘ÏÕ‘∑∏‘æ≈‡∑à“°—∫ .32 ·≈– àßº≈‚¥¬√«¡∑“ß∫«° ∑’Ë§à“ —¡ª√– ‘∑∏‘Ï
Õ‘∑∏‘æ≈‡∑à“°—∫ 0.85 Õ¬à“ß¡’π—¬ ”§—≠∑“ß ∂‘μ‘∑’Ë√–¥—∫ .05 ´÷Ëß Õ¥§≈âÕß°—∫ ¡¡ÿμ‘∞“π°“√«‘®—¬  “¡“√∂
Õ∏‘∫“¬‰¥â«à“ °“√‡√’¬π√ŸâÕ¬à“ßμàÕ‡π◊ËÕß¡“®“°°“√∑’Ë∫ÿ§§≈¡’°“√æ—≤π“μπ‡Õß„Àâ‡°‘¥∑—°…– §«“¡√Ÿâ§«“¡ “¡“√∂
¡’∑—»π§μ‘∑’Ë¥’ ∑”„Àâ¡’ª√– ‘∑∏‘º≈ à«π∫ÿ§§≈ (Individual effectiveness) ·≈–‡¡◊ËÕ∫ÿ§≈“°√À≈“¬§π„π
°≈ÿà¡¡’§«“¡√Ÿâ §«“¡ “¡“√∂‡æ‘Ë¡¢÷Èπ¬àÕ¡ àßº≈μàÕ°“√‡°‘¥‡ªìπª√– ‘∑∏‘º≈¢Õß°≈ÿà¡ (group effectiveness)
·≈–æ—≤π“‰ª Ÿà°“√‡°‘¥ª√– ‘∑∏‘º≈¢ÕßÕß§å°“√‰¥â„π∑’Ë ÿ¥ (Senge, 1990; Gibson, Ivancevich, & Donnelly,
1994) ÷́Ëß„π°“√ª√–°—π§ÿ≥¿“æ°“√»÷°…“π—Èπ  ”π—°ß“π§≥–°√√¡°“√Õÿ¥¡»÷°…“ ‰¥â°”Àπ¥„Àâ  ∂“∫—π
Õÿ¥¡»÷°…“μâÕß¥”‡π‘π°“√ ∑—Èßª√–°—π§ÿ≥¿“æ¿“¬„π·≈–¿“¬πÕ°Õ¬à“ßμàÕ‡π◊ËÕß ´÷Ëß°“√¥”‡π‘π°“√Õ¬à“ß
μàÕ‡π◊ËÕßÕ¬à“ß¡’ª√– ‘∑∏‘º≈π—Èπ μâÕß¢—∫‡§≈◊ËÕπ¥â«¬°“√®—¥°“√§«“¡√Ÿâ ́ ÷Ëß Õ¥§≈âÕß°—∫º≈°“√»÷°…“«‘®—¬¢Õß
ª√’¬πÿ™ ™—¬°Õß‡°’¬√μ‘, «√“¿√≥å »‘«¥”√ßæß»å ·≈–¡¬ÿ√’ ¬’ª“‚≈ä– (2553, Àπâ“ 15) æ∫«à“  “¡“√∂π”
°√–∫«π°“√®—¥°“√§«“¡√Ÿâ ‰ª„™â„Àâ‡°‘¥ª√–‚¬™πåμàÕ°“√ª√–°—π§ÿ≥¿“æ ‚¥¬¡’Õß§åª√–°Õ∫∑’Ë ”§—≠
§◊Õ 1) °“√æ—≤π“°“√ ◊ËÕ “√¿“¬„π¡À“«‘∑¬“≈—¬/ ∂“∫—π·≈–„™â°“√®—¥°“√§«“¡√Ÿâ®–°àÕ„Àâ‡°‘¥ ª√–‚¬™πå
μàÕ°“√ª√–°—π§ÿ≥¿“æ‰¥â‚¥¬ª√–‚¬™πå®“° tacit knowledge 2) °“√æ—≤π“Õß§å°√∑’Ë‡πâπ°“√ ◊ËÕ “√
¥â“πª√—™≠“/«‘ —¬∑—»πå ‚¥¬Õ“®¡’°“√æ‘®“√≥“μ—«∫àß™’È√à«¡°—π ¿“¬„μâ°√–∫«π°“√®—¥°“√§«“¡√Ÿâ‡μÁ¡√Ÿª·∫∫
3) ºŸâ∫√‘À“√ Ÿß ÿ¥¢Õß¡À“«‘∑¬“≈—¬/ ∂“∫—π ¡’∫∑∫“∑„π°“√√‘‡√‘Ë¡·≈– π—∫ πÿπ„Àâ‡°‘¥°√–∫«π°“√®—¥°“√
§«“¡√Ÿâ„π ∂“∫—π

 ¡¡ÿμ‘∞“π°“√«‘®—¬¢âÕ∑’Ë 2 ´÷Ëß°”Àπ¥‰«â«à“ °“√®—¥°“√§«“¡√Ÿâ¡’§«“¡ —¡æ—π∏å∑“ßμ√ß‡™‘ß∫«°
μàÕÕß§å°“√·Ààß°“√‡√’¬π√Ÿâ ·≈–∑“ßÕâÕ¡‡™‘ß∫«°μàÕ°“√ª√–°—π§ÿ≥¿“æ°“√»÷°…“ º≈°“√μ√«® Õ∫§à“
 —¡ª√– ‘∑∏‘Õ‘∑∏‘æ≈ æ∫«à“ °“√®—¥°“√§«“¡√Ÿâ¡’§«“¡ —¡æ—π∏å∑“ßμ√ß‡™‘ß∫«°μàÕÕß§å°“√·Ààß°“√‡√’¬π√Ÿâ ·≈–
∑“ßÕâÕ¡‡™‘ß∫«°μàÕ°“√ª√–°—π§ÿ≥¿“æ°“√»÷°…“ æ∫«à“ °“√®—¥°“√§«“¡√Ÿâ¡’§«“¡ —¡æ—π∏å∑“ßμ√ß‡™‘ß∫«°
μàÕ°“√ª√–°—π§ÿ≥¿“æ°“√»÷°…“ ‚¥¬∑’Ë °“√®—¥°“√§«“¡√Ÿâ (km)  àßº≈∑“ßμ√ß (Direct Effect) ‡™‘ß∫«°
μàÕÕß§å°“√·Ààß°“√‡√’¬π√Ÿâ (lo) ∑’Ë§à“ —¡ª√– ‘∑∏‘ÏÕ‘∑∏‘æ≈‡∑à“°—∫ .89 Õ¬à“ß¡’π—¬ ”§—≠∑“ß ∂‘μ‘∑’Ë√–¥—∫ .05
·≈– àßº≈∑“ßÕâÕ¡ ∂÷ß°“√ª√–°—π§ÿ≥¿“æ°“√»÷°…“¢Õß ∂“∫—πÕÿ¥¡»÷°…“ (qa) ∑“ß∫«°∑’Ë§à“
 —¡ª√– ‘∑∏‘ÏÕ‘∑∏‘æ≈‡∑à“°—∫ .53 ·≈– àßº≈‚¥¬√«¡∑“ß∫«°∑’Ë§à“ —¡ª√– ‘∑∏‘ÏÕ‘∑∏‘æ≈‡∑à“°—∫ .85 Õ¬à“ß¡’
π—¬ ”§—≠∑“ß ∂‘μ‘∑’Ë√–¥—∫ .05 ́ ÷Ëß Õ¥§≈âÕß°—∫ ¡¡ÿμ‘∞“π°“√«‘®—¬  “¡“√∂Õ∏‘∫“¬‰¥â«à“ °“√®—¥°“√§«“¡√Ÿâ
(knowledge management) ‡ªìπ√–∫∫¬àÕ¬∑’Ë ”§—≠ √–∫∫Àπ÷Ëß ∑’Ë®–æ—≤π“‰ª ŸàÕß§å°“√·Ààß°“√‡√’¬π√Ÿâ
(Marquardt, 2OO2) °“√°â“« Ÿà§«“¡‡ªìπÕß§å°“√·Ààß°“√‡√’¬π√Ÿâπ—Èπ  ∂“∫—πÕÿ¥¡»÷°…“®–μâÕß¡’°“√æ—≤π“
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μ≈Õ¥‡«≈“ ‚¥¬§√Õ∫§≈ÿ¡μ—Èß·μàμ—«ªí®‡®°∫ÿ§§≈‰ª®π∂÷ß ∂“∫—π ∑’Ë®–μâÕß¡’‡ªÑ“À¡“¬·≈–¡’√–∫∫ß“π
„π°“√æ—≤π“μ—«ºŸâπ”·≈– ¡“™‘°∑ÿ°§π„π ∂“∫—π ‚¥¬¡’°“√ àß‡ √‘¡ ·≈–¬°√–¥—∫°“√‡√’¬π√Ÿâ„Àâ‡°‘¥º≈
Õ¬à“ß‡ªìπ√Ÿª∏√√¡ πÕ°®“°π’È°“√®—¥°“√§«“¡√Ÿâ àßº≈μàÕÕß§å°“√·Ààß°“√‡√’¬π√Ÿâ ·≈– àßº≈μàÕ§ÿ≥¿“æ
°“√»÷°…“¢Õß ∂“∫—π°“√»÷°…“‡™àπ°—π ¥—ßº≈°“√«‘®—¬¢Õß ªí∑¡«√√≥  ‘ßÀå»√’ (2551) ‰¥â∑”°“√»÷°…“
°“√®—¥°“√»÷°…“„π ∂“∫—πÕÿ¥¡»÷°…“‰∑¬ æ∫«à“  ∂“∫—πÕÿ¥¡»÷°…“ §«√„™â°√–∫«π°“√®—¥°“√§«“¡√Ÿâ
∑’Ëª√–°Õ∫¥â«¬ 1) °“√‰¥â¡“´÷Ëß§«“¡√Ÿâ 2) °“√ √â“ßÕß§å§«“¡√Ÿâ 3) °“√‡¢â“∂÷ß·≈–°“√„™â ·≈– 4) °“√‡√’¬π√Ÿâ
‡°’Ë¬«°—∫Õß§å°“√ (Goh, 2000) ´÷Ëß Õ¥§≈âÕß°—∫º≈°“√»÷°…“«‘®—¬¢Õß §Õ≈≈’Ë (Collie, 2002) ‰¥â»÷°…“«‘®—¬
æ∫«à“ §«“¡ ”‡√Á®¢ÕßÕß§å°“√·Ààß°“√‡√’¬π√Ÿâ„π ∂“∫—π°“√»÷°…“ ¢÷ÈπÕ¬Ÿà°—∫ «‘ —¬∑—»πå·≈–¿“«–ºŸâπ”
°“√®—¥°“√§«“¡√Ÿâ·≈–°“√μ‘¥μàÕ ◊ËÕ “√ ·≈–«—≤π∏√√¡°“√‡√’¬π√Ÿâ ∑—Èßπ’È‡æ√“–  ∂“∫—πÕÿ¥¡»÷°…“‡ªìπ∑’Ë
√«¡Õß§å§«“¡√Ÿâ„π°“√π”§«“¡√Ÿâ¡“æ—≤π“ºŸâ‡√’¬π„Àâ¡’§«“¡√Ÿâ ¥—ßπ—Èπ ®÷ß¡’Àπâ“∑’Ëæ—≤π“§«“¡√Ÿâ„À¡à ‚¥¬„™â
·π«§‘¥¢Õß°“√ √â“ß§«“¡√Ÿâ °“√∑’Ë ∂“∫—πÕÿ¥¡»÷°…“¡’‡ √’¿“æ∑“ß«‘™“°“√ ∑”„Àâ‡°‘¥æ≈«—μ„π°“√ √â“ß§«“¡√Ÿâ
·≈–°“√®—¥°“√§«“¡√Ÿâ «‘∏’Àπ÷Ëß∑’Ë®–∑”„Àâ ∂“∫—πÕÿ¥¡»÷°…“ “¡“√∂æ—≤π“μπ‡Õß„ÀâÕ¬Ÿà√Õ¥

 ¡¡ÿμ‘∞“π°“√«‘®—¬¢âÕ∑’Ë 3 ´÷Ëß°”Àπ¥‰«â«à“ Õß§å°“√·Ààß°“√‡√’¬π√Ÿâ¡’§«“¡ —¡æ—π∏å∑“ßμ√ß‡™‘ß
∫«°μàÕ°“√ª√–°—π§ÿ≥¿“æ°“√»÷°…“ º≈°“√μ√«® Õ∫§à“ —¡ª√– ‘∑∏‘Õ‘∑∏‘æ≈ æ∫«à“ Õß§å°“√·Ààß°“√‡√’¬π√Ÿâ
(lo)  àßº≈∑“ßμ√ß ‡™‘ß∫«°μàÕ°“√ª√–°—π§ÿ≥¿“æ°“√»÷°…“¢Õß ∂“∫—πÕÿ¥¡»÷°…“ (qa) ∑’Ë§à“ —¡ª√– ‘∑∏‘Ï
Õ‘∑∏‘æ≈‡∑à“°—∫ .60 ·≈– àßº≈‚¥¬√«¡ ∑“ß∫«°∑’Ë§à“ —¡ª√– ‘∑∏‘ÏÕ‘∑∏‘æ≈‡∑à“°—∫ 0.60  “¡“√∂Õ∏‘∫“¬‰¥â«à“
º≈°“√¥”‡π‘πß“π¢ÕßÕß§å°“√π—Èπ¢÷ÈπÕ¬Ÿà°—∫§«“¡‡ªìπÕß§å°“√·Ààß°“√‡√’¬π√Ÿâ (Herrera, 2007) æ√âÕ¡°—∫
°“√‡ª≈’Ë¬π·ª≈ß¡“°°«à“„πÕß§å°“√∑’Ë ‰¡à¡’°“√‡√’¬π√Ÿâ (Watkins, & Marsick, 1993) °“√æ—≤π“
 ∂“∫—πÕÿ¥¡»÷°…“‰ª Ÿà °“√‡ªìπÕß§å°“√·Ààß°“√‡√’¬π√Ÿâ §«√‡√‘Ë¡μâπæ—≤π“¿“¬„μâæ◊Èπ∞“π«‘π—¬ 5 ª√–°“√
(5 disciplines) ¢Õß‡´ß‡°â (Senge) ÷́Ëß‰¥â·°à ¥â“π§«“¡√Õ∫√Ÿâ·Ààßμπ ¥â“π·∫∫·ºπ§«“¡§‘¥Õà“π ¥â“π
°“√¡’«‘ —¬∑—»πå√à«¡ ¥â“π°“√‡√’¬π√Ÿâ‡ªìπ∑’¡ ·≈–¥â“π§«“¡§‘¥‡™‘ß√–∫∫ (Senge, 1990) ‡æ’¬ß·μà‡√‘Ë¡μâπ
®“°°“√æ—≤π“√Ÿª·∫∫·π«§‘¥„π°“√¡ÿàß Ÿà°“√‡ªìπÕß§å°“√·Ààß°“√‡√’¬π√Ÿâ ·≈–„Àâ§«“¡ ”§—≠¢Õß°“√‡ªìπ
Õß§å°“√·Ààß°“√‡√’¬π√Ÿâ ®“°∫ÿ§≈“°√∑“ß°“√»÷°…“„π∑ÿ° à«π„π ∂“∫—πÕÿ¥¡»÷°…“ ∑—ÈßΩÉ“¬ºŸâ Õπ·≈–
 π—∫ πÿπ°“√ Õπ (Smith, 2003) ∑—Èßπ’È‡¡◊ËÕ‡¢â“„®·≈–‡ÀÁπ§«“¡ ”§—≠°“√¢—∫‡§≈◊ËÕπ¥â«¬°√–∫«π°“√
¢Õß‡´ß‡°â ®–∑”„Àâ‡ªìπ®√‘ß‰¥â „π à«π§«“¡ —¡æ—π∏å¢ÕßÕß§å°“√·Ààß°“√‡√’¬π√Ÿâ°—∫°“√ª√–°—π§ÿ≥¿“æ
°“√»÷°…“ ®–‡ÀÁπ‰¥â«à“Õß§å°“√·Ààß°“√‡√’¬π√Ÿâ¡’§«“¡ —¡æ—π∏åμàÕ°“√ª√–°—π§ÿ≥¿“æ°“√»÷°…“ ́ ÷Ëß º¥ÿß»—°¥‘Ï
Àß å∑Õß (2547) ‰¥â∑”°“√»÷°…“ °“√«‘‡§√“–Àå§«“¡ —¡æ—π∏å√–À«à“ß°“√æ—≤π“Õß§å°“√·Ààß°“√‡√’¬π√Ÿâ
°—∫º≈°“√ª√–‡¡‘π§ÿ≥¿“æ¿“¬πÕ°¢Õß ∂“π»÷°…“ æ∫«à“ °“√æ—≤π“ Ÿà°“√‡ªìπÕß§å°“√·Ààß°“√‡√’¬π√Ÿâ
 àßº≈μàÕº≈°“√ª√–‡¡‘π§ÿ≥¿“æ¿“¬πÕ° ‚¥¬‡©æ“–°“√¡’·∫∫·ºπ§«“¡§‘¥·≈–§«“¡§‘¥‡™‘ß√–∫∫
§«“¡ —¡æ—π∏å°—∫°“√ª√–‡¡‘π§ÿ≥¿“æ ‡ÀÁπ‰¥â«à“°“√‡ªìπÕß§å°“√·Ààß°“√‡√’¬π√Ÿâπ—Èπ àßº≈μàÕ√–¥—∫º≈°“√
¥”‡π‘πß“π¢ÕßÕß§å°“√„Àâ Ÿß¢÷Èπ ∑—Èß„π à«π°≈ÿà¡ß“π∑—Ë«‰ª·≈–ß“π¥â“π°“√»÷°…“
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¢âÕ‡ πÕ·π–

®“°º≈°“√«‘®—¬ºŸâ«‘®—¬‰¥â«‘‡§√“–Àå·≈–¡’¢âÕ‡ πÕ·π– ‡æ◊ËÕ‡ªìπ·π«ªØ‘∫—μ‘·°à ∂“∫—πÕÿ¥¡»÷°…“
∑’ËμâÕß°“√„Àâ¡’º≈°“√ª√–°—π§ÿ≥¿“æ°“√»÷°…“ÕÕ°¡“„π√–¥—∫∑’Ë Ÿß¢÷Èπ ·≈–¡’¢âÕ —ß‡°μ∑’Ëæ÷ß√–¡—¥√–«—ß„π
°“√¥”‡π‘πß“π¥â“π°“√ª√–°—π§ÿ≥¿“æ°“√»÷°…“ ¥—ßπ’È

·π«ªØ‘∫—μ‘‡æ◊ËÕ°“√æ—≤π“ß“π¥â“πª√–°—π§ÿ≥¿“æ°“√»÷°…“
1. §«√¡ÿàß‡πâπ°“√π”°√–∫«π°“√®—¥°“√§«“¡√Ÿâ¡“„™â„π°“√¥”‡π‘π°“√¥â“π°“√ª√–°—π§ÿ≥¿“æ

∑—Èß§«“¡√Ÿâ∑’Ë‰¥â®“°»÷°…“®“°¿“¬πÕ°·≈–§«“¡√Ÿâ®“°¿“¬„π ∑—Èß¿“¬„πμ—«∫ÿ§§≈∑’Ë¡’§«“¡ “¡“√∂‡©æ“–∑’Ë
¡Õß‡ÀÁπ·≈–¡Õß‰¡à‡ÀÁπ (explicit-tacit) ·≈–§«“¡√Ÿâ®“°°“√≈ß¡◊ÕªØ‘∫—μ‘ (learning by doing) ·≈–π”
§«“¡√Ÿâ¡“„™â„π°“√·°âªí≠À“·≈–æ—≤π“°“√∑”ß“π‰¥âÕ¬à“ß‡ªìπ√–∫∫ μ“¡°√–∫«π°“√®—¥°“√§«“¡√Ÿâ
„π 4 ¢—ÈπμÕπ ¥—ßπ’È

1.1 ¥â“π°“√· «ßÀ“·≈– √â“ß§«“¡√Ÿâ ¥â«¬«‘∏’°“√¥—ßπ’È
1.1.1 °“√· «ßÀ“§«“¡√Ÿâ®“°ºŸâ¡’ª√– ∫°“√≥å ∑—Èß®“°¿“¬„π·≈–¿“¬πÕ°¥â«¬°“√

‡¢â“√—∫°“√Õ∫√¡ °“√ √â“ß‡§√◊Õ¢à“¬·≈°‡ª≈’Ë¬π§«“¡√Ÿâ·≈–ª√– ∫°“√≥å„πß“π¥â“πª√–°—π§ÿ≥¿“æ∑—Èß
®“°¿“¬„π·≈–¿“¬πÕ° ∂“∫—πœ

1.1.2 °“√· «ßÀ“§«“¡√Ÿâ®“°°“√‡√’¬π√Ÿâ§«“¡ ”‡√Á®¢Õßº≈ß“π„πÕ¥’μ ∑—Èß®“°„π
Àπà«¬ß“πμπ‡Õß·≈–Àπà«¬ß“π¿“¬πÕ° °“√π”º≈°“√ª√–‡¡‘π§ÿ≥¿“æ¡“«“ß·ºπª√—∫ª√ÿß°“√∑”ß“π
 ¡Ë”‡ ¡Õ (improvement plan) ·≈–®“°°“√»÷°…“¥Ÿß“π °“√ √â“ß‡§√◊Õ¢à“¬ ‡ªìπμâπ

1.1.3 °“√· «ßÀ“§«“¡√Ÿâ‡ªî¥‚Õ°“ „Àâ∫ÿ§§≈∑ÿ°ΩÉ“¬‰¥â‡¢â“¡“¡’ à«π√à«¡„πß“π¥â“π
ª√–°—π§ÿ≥¿“æ „Àâ ‰¥â∑”§«“¡‡¢â“„®·≈–‡√’¬π√Ÿâß“π¥â“πª√–°—π§ÿ≥¿“æ„π μ“¡°√–∫«π°“√ PDCA §◊Õ
¡’ à«π√à«¡„π°“√«“ß·ºπß“π °“√ªØ‘∫—μ‘ °“√ª√–‡¡‘π ·≈–°“√ª√—∫ª√ÿß

1.1.4 „Àâ¡’°“√À¡ÿπ‡«’¬πß“π ¥â«¬°“√ ≈—∫º≈—¥‡ª≈’Ë¬πÀπâ“∑’Ë ‡™àπ ‡ªìπºŸâ®—¥∑” SAR „π
Àπà«¬ß“πμπ‡Õß·≈–‡ªìπºŸâª√–‡¡‘π§ÿ≥¿“æ¿“¬„π „Àâ°—∫Àπà«¬ß“πÕ◊Ëπ ‡ªìπμâπ

1.2 ¥â“π°“√®—¥‡°Á∫§«“¡√Ÿâ ¥â«¬«‘∏’°“√¥—ßπ’È
1.2.1  √ÿª «‘‡§√“–Àå  —ß‡§√“–Àå §«“¡√Ÿâ¥â“π°“√ª√–°—π§ÿ≥¿“æ·≈–√«∫ √«¡‰«â

Õ¬à“ß‡ªìπ√–∫∫ „π∞“π¢âÕ¡Ÿ≈ “√ π‡∑» ∑’Ë‡ªî¥‚Õ°“ „Àâ∑ÿ°Àπà«¬ß“π‡¢â“¡“»÷°…“ ‡√’¬π√Ÿâ ·≈– ◊∫§âπ
‰¥â‚¥¬ßà“¬

1.2.2 ®—¥·∫àßª√–‡¿∑¢Õß§«“¡√Ÿâ‡ªìπÀ¡«¥À¡Ÿà ‚¥¬®”·π°μ“¡Õß§åª√–°Õ∫ „π‡°≥±å
¡“μ√∞“πª√–°—π§ÿ≥¿“æ ‡æ◊ËÕ –¥«°μàÕ°“√®”·π°  ◊∫§âπ ·≈–∑”§«“¡‡¢â“„® ∑—ÈßμàÕºŸâ√«∫√«¡·≈–ºŸâπ”
‰ª„™â ·≈– Õ¥§≈âÕß°—∫Õß§åª√–°Õ∫∑’Ë 9 μ“¡‡°≥±å¡“μ√∞“π§ÿ≥¿“æ√–¥—∫Õÿ¥¡»÷°…“ ∑’Ë  °Õ.°”Àπ¥
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1.3 ¥â“π°“√·∫àßªíπ§«“¡√Ÿâ ¥â«¬«‘∏’°“√ ¥—ßπ’È
1.3.1 °”Àπ¥Àπà«¬ß“πÀ≈—° ∑’Ë∑”Àπâ“∑’Ë‡ªìπæ’Ë‡≈’È¬ß§Õ¬ Õπß“π ¥â“πª√–°—π§ÿ≥¿“æ

°“√»÷°…“ „Àâ°—∫Àπà«¬ß“πμà“ßÊ À√◊Õ∑”Àπâ“∑’Ë‡ªìπ·°πÀ≈—°„π°“√‡ªìπ»Ÿπ¬å√«¡§«“¡√Ÿâ„π°“√ªØ‘∫—μ‘ß“π
¥â“π°“√ª√–°—π§ÿ≥¿“æ°“√»÷°…“

1.3.2  √â“ß¿“§’‡§√◊Õ¢à“¬§«“¡√à«¡¡◊Õ¿“¬„π ∂“∫—πœ „π°“√√à«¡°—π«“ß·ºπ ÕÕ°·∫∫
 √â“ß√–∫∫ °“√¥”‡π‘πß“π√à«¡°—π∑’Ë™—¥‡®π ‡™àπ §≥–°√√¡°“√¥”‡π‘πß“π∑’Ë¡“®“°À≈“¬Õß§å°“√ √à«¡
°—π«“ß·ºπ ÕÕ°·∫∫®—¥√–∫∫°“√∑”ß“π ¥â“π°“√ª√–°—π§ÿ≥¿“æ°“√»÷°…“√à«¡°—π ¡’°“√·∫àßß“π§«“¡
√—∫º‘¥™Õ∫μ“¡√“¬Õß§åª√–°Õ∫ ¡’°“√ª√–™ÿ¡√à«¡°—π ¡Ë”‡ ¡Õ ·≈°‡ª≈’Ë¬π§«“¡√Ÿâª√– ∫°“√≥å√à«¡°—π
¡ÿàß™à«¬°—π·°âªí≠À“·¡â¡‘„™àß“π¢Õßμπ‡Õß ·≈–®—¥°‘®°√√¡∑—Èß∑’Ë‡ªìπ∑“ß°“√·≈–‰¡à‡ªìπ∑“ß°“√√à«¡°—π
 ¡Ë”‡ ¡Õ ¿“¬„μâ·π«§‘¥°“√∑”ß“π‡ªìπ∑’¡

1.4 ¥â“π°“√ª√–¬ÿ°μå„™â§«“¡√Ÿâ ¥â«¬°“√π”§«“¡√Ÿâ ®“°·À≈àßμà“ßÊ ¡“º ¡º “π„Àâ‡°‘¥‡ªìπ
§«“¡√Ÿâ„À¡à ¡“„™â„π°“√ Õπ ·≈–·π–π” „Àâ°—∫ºŸâ√à«¡ªØ‘∫—μ‘ß“π ¥â«¬«‘∏’°“√¥—ßπ’È

1.4.1 ¡’°“√π”º≈°“√ª√–°—π§ÿ≥¿“æ°“√»÷°…“¿“¬„π¡“ª√—∫ª√ÿß°“√∑”ß“π¥â“π
ª√–°—π§ÿ≥¿“æ ¥â«¬°“√π”§«“¡√Ÿâ∑’Ë‰¥â√—∫¡“«‘‡§√“–Àåª√–°Õ∫°—∫º≈°“√ª√–‡¡‘π§ÿ≥¿“æ ‡æ◊ËÕ«“ß·ºπ
ª√—∫ª√ÿß·ºπªØ‘∫—μ‘°“√ °≈¬ÿ∑∏å ·≈–‡ªÑ“À¡“¬°“√ªØ‘∫—μ‘ß“π√“¬ªï ·≈– àßº≈„Àâ¡’°“√æ—≤π“º≈°“√
¥”‡π‘πß“πμ“¡μ—«∫àß™’È¢Õß·ºπ°≈¬ÿ∑∏å∑ÿ°μ—«∫àß™’È ‚¥¬°“√ÕÕ°·∫∫√–∫∫°“√«“ß·ºπ°“√¥”‡π‘πß“π ∑’Ë
· ¥ß∂÷ß√àÕß√Õ¬‡™‘ßª√–®—°…å„π°“√∑”ß“π ·≈–‡ªìπ√–∫∫∑’Ë‡ªìπ·π«∑“ß„π°“√¥”‡π‘π°“√¥—ß°≈à“«„π
√Õ∫√–¬–‡«≈“ª√–°—π§ÿ≥¿“æ„πªïμàÕ‰ª‰¥âÕ¬à“ß¡’ª√– ‘∑∏‘º≈

1.4.2  √â“ß·π«ªØ‘∫—μ‘∑’Ë¥’À√◊Õß“π«‘®—¬¥â“π°“√ª√–°—π§ÿ≥¿“æ°“√»÷°…“∑’ËÀπà«¬ß“π
æ—≤π“¢÷Èπ®“°§«“¡√Ÿâ·≈–ª√– ∫°“√≥å ·≈–‡º¬·æ√à„ÀâÀπà«¬ß“πÕ◊Ëππ”‰ª„™âª√–‚¬™πå

2. °“√æ—≤π“√–∫∫°“√®—¥°“√¿“¬„π ∂“∫—π ∑’Ë¡ÿàß Ÿà°“√‡ªìπÕß§å°“√·Ààß°“√‡√’¬π√Ÿâ ª√–°Õ∫¥â«¬
5 Õß§åª√–°Õ∫ ´÷Ëß§«√„Àâ§«“¡ ”§—≠ μ“¡≈”¥—∫ ¥—ßπ’È

2.1 ¥â“π‚§√ß √â“ßÕß§å°“√ §«√¡’°“√°”Àπ¥‚§√ß √â“ß¢Õ∫‡¢μ°“√ªØ‘∫—μ‘ß“π„π¥â“π°“√
ª√–°—π§ÿ≥¿“æ ‰«âÕ¬à“ß™—¥‡®π

2.2 ¥â“π√–∫∫¢âÕ¡Ÿ≈ “√ π‡∑» ¥â«¬°“√®—¥¡’‚ª√·°√¡§Õ¡æ‘«‡μÕ√å∑’Ë™à«¬„π°“√‡√’¬π√Ÿâ ·≈–
¡’‡§√◊ËÕß¡◊ÕÕ‘‡≈Á§∑√Õπ‘§ å∑’Ë™à«¬„π°“√∑”ß“π ‚¥¬ √â“ß√–∫∫ “√ π‡∑»∑’Ë¡’ª√– ‘∑∏‘¿“æ ‡æ◊ËÕÕ”π«¬
§«“¡ –¥«°„π°“√‡√’¬π√Ÿâ

2.3 ¥â“π°“√∫√‘À“√∑√—æ¬“°√¡πÿ…¬å §«√„Àâ°“√ π—∫ πÿπ°“√æ—≤π“μπ‡Õß¢Õß∫ÿ§≈“°√
¥â“π°“√ª√–°—π§ÿ≥¿“æ¥â«¬°“√¡’°“√®—¥ √√∑ÿπ π—∫ πÿπ°“√æ—≤π“μπ‡Õß

2.4 ¥â“π«—≤π∏√√¡Õß§å°“√  √â“ß∫√√¬“°“»°“√¡’ à«π√à«¡„Àâ∫ÿ§≈“°√„π ∂“∫—πœ ¡ÿàß‡πâπ
°“√∑”ß“π‡ªìπ∑’¡ √à«¡°—π π—∫ πÿπ¿“√°‘®ß“πª√–°—π§ÿ≥¿“æ ´÷Ëß°—π·≈–°—π‡æ◊ËÕπ”‰ª Ÿà§«“¡ ”‡√Á®μ“¡
‡ªÑ“À¡“¬
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2.5 ¥â“π¿“«–ºŸâπ” §«√¡’ºŸâ∫√‘À“√√–¥—∫ Ÿß∑’Ë∑”Àπâ“∑’Ë√—∫º‘¥™Õ∫ß“π¥â“πª√–°—π§ÿ≥¿“æ
°“√»÷°…“‡ªìπ°“√‡©æ“– ·≈–„Àâ§«“¡ ”§—≠¥â“π°“√ √â“ß¢«—≠·≈–°”≈—ß„®·°à∫ÿ§≈“°√ ‡¡◊ËÕ‡°‘¥§«“¡
º‘¥æ≈“¥À√◊Õªí≠À“Õÿª √√§„π°“√ªØ‘∫—μ‘ß“π

¢âÕ —ß‡°μ∑’Ëæ÷ß√–¡—¥√–«—ß„π°“√¥”‡π‘πß“π¥â“π°“√ª√–°—π§ÿ≥¿“æ°“√»÷°…“
°“√ª√–°—π§ÿ≥¿“æ°“√»÷°…“ ‡ªìπ¿“√°‘®∑’Ë àßº≈μàÕ§ÿ≥¿“æ∫—≥±‘μ ‚¥¬¡’‡°≥±å·≈–μ—«™’È«—¥

μà“ßÊ ·≈–„π°√–∫«π°“√ª√–°—π§ÿ≥¿“æ¡’°“√ª√–‡¡‘π§ÿ≥¿“æ ¡Ë”‡ ¡Õ ®÷ß¡’¢âÕ —ß‡°μ‡æ◊ËÕ„Àâ ∂“∫—π
°“√»÷°…“¥”‡π‘π°“√¥â«¬§«“¡√Õ∫§Õ∫ ¥â“πª√–°—π§ÿ≥¿“æ°“√»÷°…“ ¥—ßπ’È

1. ¥â“π°“√®—¥°“√§«“¡√Ÿâ À“°‡æ‘Ë¡„Àâ¡’°“√ √â“ß§«“¡√Ÿâ®“°°“√À¡ÿπ‡«’¬πß“π ®–™à«¬„ÀâºŸâ∑’Ë
‡°’Ë¬«¢âÕß‰¥â√—∫§«“¡√Ÿâ§«“¡‡¢â“„®„πß“π¥â“πª√–°—π§ÿ≥¿“æ¡“°¬‘Ëß¢÷Èπ ·≈–≈¥§à“„™â®à“¬„π°“√æ—≤π“
·≈–‡√’¬π√Ÿâ ‰¥â‡ªìπÕ¬à“ß¥’

2. °“√®—¥‡°Á∫§«“¡√Ÿâ‡ªìπ√–∫∫ ∑’Ë∑ÿ°§π “¡“√∂‡¢â“∂÷ß §âπ§◊π ·≈–π”‰ª„™â ‰¥â –¥«° √«¥‡√Á«
·≈–∂Ÿ°μâÕß „π‡«≈“∑’ËμâÕß°“√„™â ´÷Ëßæ∫«à“ ∂“∫—π°“√»÷°…“¡’√–∫∫°“√®—¥‡°Á∫§«“¡√Ÿâ∑’Ë§àÕπ¢â“ßπâÕ¬ ·≈–
¬—ß‰¡à§√Õ∫§≈ÿ¡∑ÿ°¥â“π

3. ¡’°“√π”§«“¡√Ÿâ®“°·À≈àßμà“ßÊ ¡“º ¡º “π„Àâ‡°‘¥‡ªìπ§«“¡√Ÿâ„À¡à ”À√—∫ ∂“∫—πœ ¬—ß¡’„π
√–¥—∫∑’ËπâÕ¬¡“° ∑”„Àâß“π¥â“π°“√ª√–°—π§ÿ≥¿“æ°“√»÷°…“æ—≤π“‰¥â§àÕπ¢â“ß™â“  àßº≈μàÕº≈°“√®—¥
Õ—π¥—∫§ÿ≥¿“æ ∂“∫—πÕÿ¥¡»÷°…“¬—ßÕ¬Ÿà„π√–¥—∫μË” ®÷ß§«√„Àâ§«“¡ ”§—≠„π¥â“ππ’È‡æ‘Ë¡¢÷Èπ

¢âÕ‡ πÕ·π–„π°“√«‘®—¬§√—ÈßμàÕ‰ª

1. ®“°º≈°“√»÷°…“¢Õßß“π«‘®—¬©∫—∫π’È æ∫«à“ °“√®—¥°“√§«“¡√Ÿâ·≈–Õß§å°“√·Ààß°“√‡√’¬π√Ÿâ
¡’§«“¡ —¡æ—π∏åμàÕ°“√ª√–°—π§ÿ≥¿“æ°“√»÷°…“ ́ ÷Ëß„πæ—π∏°‘®¢Õß ∂“∫—πÕÿ¥¡»÷°…“ ∂Ÿ°°”Àπ¥„Àâ¥”‡π‘π°“√
„π 4 ¥â“π §◊Õ ¥â“πº≈‘μ∫—≥±‘μ ¥â“π«‘®—¬ ¥â“π°“√∫√‘°“√«‘™“°“√ ·≈–¥â“π∑”πÿ∫”√ÿß»‘≈ª«—≤π∏√√¡
¥—ßπ—Èπ®÷ß§«√∑’Ë®–¡’°“√»÷°…“„πμ—«·ª√‡¥‘¡ ·μà‡æ‘Ë¡°“√»÷°…“‡ª√’¬∫‡∑’¬∫ „π√“¬æ—π∏°‘®¢Õß ∂“∫—π
Õÿ¥¡»÷°…“ ‡æ◊ËÕ‡®“–≈÷°∂÷ß§«“¡‡À¡“– ¡À√◊Õ§«“¡‡ªìπ‰ª‰¥â„π°“√π”Õß§å§«“¡√Ÿâ¥â“π°“√®—¥°“√§«“¡√Ÿâ
·≈–Õß§å°“√·Ààß°“√‡√’¬π√Ÿâ ‰ªª√–¬ÿ°μå„™â„π·μà≈–æ—π∏°‘®μàÕ‰ª

2. °“√ª√–°—π§ÿ≥¿“æ°“√»÷°…“ ‰¥â∂Ÿ°°”Àπ¥„π æ.√.∫.°“√»÷°…“·Ààß™“μ‘ æ.».2542 „Àâ¡’
°“√¥”‡π‘π°“√ª√–°—π§ÿ≥¿“æ°“√»÷°…“∑—Èß¿“¬„π·≈–¿“¬πÕ° ¥—ßπ—Èπ ®÷ß§«√¡’°“√»÷°…“ªí®®—¬§«“¡
 ”‡√Á®¢Õß°“√¥”‡π‘π°“√¥â“π°“√ª√–°—π§ÿ≥¿“æ°“√»÷°…“¿“¬„π ‚¥¬Õ“®‡≈◊Õ°„™âμ—«·ª√‡¥’¬«°—π°—∫
ß“π«‘®—¬©∫—∫π’È ‡æ◊ËÕ„Àâ‡°‘¥°“√μàÕ¬Õ¥∑“ß«‘™“°“√ ‚¥¬‡©æ“–„πÕß§å§«“¡√Ÿâ¥â“π°“√®—¥°“√§«“¡√Ÿâ·≈–
Õß§å°“√·Ààß°“√‡√’¬π√Ÿâ ∑’Ëπ”‰ª Ÿà°“√«“ß·ºπ°“√∫√‘°“√®—¥°“√„π ∂“∫—π°“√ »÷°…“ ∑’Ë‡ªìπ ∂“∫—π∑’Ë®–
μâÕß‡ªïò¬¡¥â«¬Õß§å§«“¡√Ÿâμà“ßÊ ‰¥âÕ¬à“ß¡’ª√– ‘∑∏‘¿“æμàÕ‰ª

3. °“√»÷°…“„π§√—Èßπ’È»÷°…“‚¥¬„™â‡°≥±å°“√ª√–‡¡‘π¿“¬πÕ° √Õ∫∑’Ë 2 ¢Õß ”π—°ß“π√—∫√Õß
¡“μ√∞“π·≈–ª√–‡¡‘π§ÿ≥¿“æ°“√»÷°…“ (Õß§å°“√¡À“™π) „π¡“μ√∞“π∑’Ë 5, 6 ·≈– 7 ´÷Ëß‡ªìπ
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¡“μ√∞“π¥â“π°√–∫«π°“√‡∑à“π—Èπ ¥—ßπ—Èπ ®÷ßÕ“®¡’°“√»÷°…“‡æ‘Ë¡‡μ‘¡ „π¡“μ√∞“π∑’Ë 1, 2, 3 ·≈– 4 ÷́Ëß
‡ªìπ¡“μ√∞“π¥â“πº≈≈—æ∏å ¥â«¬ ∑—Èßπ’È‡æ◊ËÕμ√«® Õ∫§«“¡ —¡æ—π∏å¢Õß°“√®—¥°“√§«“¡√Ÿâ·≈–Õß§å°“√·Ààß
°“√‡√’¬π√Ÿâ μàÕ°“√ª√–°—π§ÿ≥¿“æ°“√»÷°…“ „Àâ¡’§«“¡™—¥‡®π¢÷Èπ

4. §«√¡’°“√π”º≈°“√«‘®—¬‰ª∑”°“√∑¥≈Õß ‡æ◊ËÕ∑¥ Õ∫§«“¡ —¡æ—π∏å¢Õß°“√®—¥°“√§«“¡√Ÿâ
·≈–Õß§å°“√·Ààß°“√‡√’¬π√Ÿâ μàÕ°“√ª√–°—π§ÿ≥¿“æ°“√»÷°…“ „π‡™‘ßª√–®—°…å¬‘Ëß¢÷Èπ

5. °“√ª√–°—π§ÿ≥¿“æ°“√»÷°…“ ‡ªìπ°“√ √â“ß¡“μ√∞“π°“√»÷°…“ ´÷Ëß„πÀ≈“¬ª√–‡∑»∑—Ë«‚≈°
„Àâ§«“¡ π„®„π°“√æ—≤π“°“√»÷°…“¥â«¬°“√ª√–‡¡‘π§ÿ≥¿“æ°“√»÷°…“ πÕ°®“°π’È ®“°¢âÕμ°≈ß
ª√–™“§¡Õ“‡´’¬π ∑’Ë‡ªî¥‚Õ°“ „Àâ¡’°“√‡§≈◊ËÕπ¬â“¬·√ßß“π‰¥â‚¥¬‡ √’ „π 8 °≈ÿà¡ “¢“Õ“™’æ ¥—ßπ—Èπ ‡æ◊ËÕ
„Àâ ‰¥â¡“μ√∞“π·√ßß“π„π√–¥—∫ª√–‡∑» ®÷ß§«√¡’°“√»÷°…“‡ª√’¬∫‡∑’¬∫°“√¥”‡π‘π°“√ª√–°—π§ÿ≥¿“æ
°“√»÷°…“¢Õß ∂“∫—π°“√»÷°…“¢Õß°≈ÿà¡ª√–‡∑»Õ“‡ ’́¬π
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