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Abstract

The objectives of this research were to study and compare the lecturers’ behaviors,
satisfaction, and problems in using the electronic information resources provided by
the Institute of Academic Resources and Information Technology at Suan Dusit Rajabhat
University. The targeted lecturers were classified according to the faculties they work in.
A questionnaire was used to collect the data from 286 lecturers. The data from the
questionnaire was analyzed by descriptive statistics (frequency distribution, percentage,
arithmetic mean, and standard deviation) and inferential statistics (independent sample
t-test). The findings were as follows:

1. The overall satisfaction of the lecturers in using the electronic information
resources with regards to different faculties was significantly different at a statistical level of
.01. The lecturers in the Faculty of Science and Technology had more overall satisfaction than
those in the Faculty of Humanities and Social Sciences. Considering satisfaction in each
aspect, the satisfaction towards electronic and information resources of the lecturers was
significantly different at a level of .01. However, the satisfaction in electronic services,
information technology, and service providers were significantly different at a level of .05.

2. The overall problems of the lecturers in using electronic information resources
were significantly different at a level of .01. The lecturers in the Faculty of Science and
Technology had more problems than those in the Faculty of Humanities and Social Sciences.
Considering each aspect, the lecturers had problems in the areas of computers, networks,

websites .and databases differently at a statistical level of .01.

Keywords : electronic information resources, Suan Dusit Rajabhat University
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