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Abstract

The objectives of this research were to study capital source and capital
management in order to design business expansion guidelines for small and medium sized
restaurant businesses in Bangkok’s Chinatown. The study employed a mixed method. The
quantitative data were collected from 50 restaurant operators in Samphanthawong district
by using a questionnaire. The data were analyzed by using descriptive statistics
(percentage, arithmetic mean, and standard deviation). The qualitative data were collected
by using interviews and analyzed by content analysis.

The findings revealed that most small and medium sized restaurants in Chinatown
were each run by a single operator. The initial capital came from personal funds and was
less than 1 million baht. Some operators (28%) borrowed the money from banks to use as
cash flow and to improve the business operations. Each loan was less than 1 million baht.
The problems regarding business expansion were lack of knowledge in business planning,
lack of collateral, and higch employee turnover. Regarding capital management, the
operators had limited cash flow. Because their revenue came mainly from regular
customers, not from tourists that also decreased in number, they did not have a plan to
expand the business, but they tried to maintain financial liquidity. The guidelines
suggested for business expansion in this study are composed of characteristic, condition,

collateral, capital, capacity, country, approval, trend, and suggestion.

Keywords : investment guideline, SMEs restaurant susiness, Bangkok Chinatown
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