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Abstract

The purposes of this research were: 1) to study the effectiveness of Thanonyai
Subdistrict Municipality in providing public services, 2) to study factors that affected the
effectiveness, 3) to compare satisfaction with regards to those factors, 4) to study the
relationship between those factors and the effectiveness, and 5) to propose a model to
develop effectiveness of public services for the municipality. This research employed a
mixed method. Quantitative data was collected by a questionnaire from 356 people who
received services from the municipality. Data were analyzed by descriptive statistics
(percentage, arithmetic mean, and standard deviation) one-way ANOVA, t-test, Scheffe’s
test, and simple regression correlation. The analyzed quantitative data were later used in a

focus group.

Research findings revealed the followings :

1. Regarding the effectiveness, public services of the municipality were rated
satisfactory in the following aspects : fairness, attention, and expertise. The sample also
had high expectation towards the services in the following aspects: fairness, expertise, and
accurate feedback.

2. Regarding the factors affecting effectiveness, the factors that were at an
acceptable level were venue/environment, service procedure, and convenience. The
sample had high expectations towards the following factors: venue/environment,
convenience, and service procedure.

3. People who differed in gender, age, status, monthly income, and frequency in
receiving services accepted the effectiveness differently. People who differed in gender,
status, occupation, educational level, and frequency in receiving services had different
expectations towards the effectiveness.

4. People who differed in age, educational background, monthly income,
frequency in receiving services, and types of services received accepted factors affecting
the effectiveness differently. People who differed in gender, educational backeround,
frequency in receiving services, and types of services received had different expectations

towards factors affecting the effectiveness.
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5. There was a relationship between acceptance of factors affecting effectiveness
and acceptance of the effectiveness. There was also a relationship between expectation in
factors affecting effectiveness and expectations of effectiveness.

6. The researcher suggested a model to improve effectiveness as showed below.

Keywords : public service, effectiveness, development
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