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Abstract

The objectives of this research were to study the components of Total Quality
Management of private universities in Thailand, and to validate the structural equation
model of Total Quality Management of the universities by using empirical data. The
sample consisted of 240 executives at private universities in Thailand. The proportional
sampling method was used for sampling. The three instruments employed in this research
included structured questions for in-depth interviews, a five-point Likert scale
questionnaire, and a checklist. The reliability of the questionnaire was .974. Data were
analyzed by frequency, percentage, arithmetic mean, standard deviation, exploratory

factor analysis, confirmatory factor analysis, and content analysis.

The findings were as follows :

1. The components of Total Quality Management in the universities consisted of
1) leadership, 2) strategic planning, 3) customer and stakeholders focus, 4) human resource
management, 5) technology, innovation, and knowledge management, 6) system and
process management, 7) performance evaluation, and 8) continuous improvement.

2. The structural equation model of Total Quality Management of the universities
was supported by empirical data, (X* = 593.060, df = 678, X*/df (CMIN/DF) = .875, RMR =
.018, RMSEA = .000, GFI = .902, AGFI = .837, TLI = 1.00 and CFI = 1.00).
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3. The components of Total Quality Management of the universities were found
to be accurate, comprehensive, beneficial, practical, and corresponding to the research

theory.

Keywords : Total Quality Management
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