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Abstract

This research aimed to study the opinions and suggestions of Thai tourists on the
development of Klong Suan, a 100 year-old market in Chachoengsao province. The
population of this research was tourists who were above 18 years old. Research
instruments included an observation form and a questionnaire. The data were analyzed
with descriptive statistics such as percentage, mean, standard deviation, and the use of
SPSS program and data clustering. The results of this research revealed that the tourists’
opinions towards the development of the 100-year old Klong Suan market were at a high
level. The outstanding aspects were the services provided at the waterfront area
( X = 4.32), the services at the shops ( X = 4.17), the security ( X = 4.17), the
management of facilities ( X = 4.06), and the traffic facilitation services ( X = 4.00). The
suggestions of Thai tourists on the development of the 100-year old Klong Suan market
included 1) increasing the convenience of the place, 2) improving services, 3) maintaining

the cleanliness of the canal, 4) improving security, 5) motivating customers with variety,

quality, and a reasonable price for goods, and 6) improving the bus route.

Keywords : tour, floating market, Khlong Suan 100 year-old market.
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