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Abstract

The objectives of this study were 1) to survey the demographic characteristics,
exposure, gratification and uses of Rajabhat university students in Rattanakosin College
Group who read online newspapers, 2) to compare the exposure, and uses of Rajabhat
university students in Rattanakosin College Group who read online newspapers classified
by demographic characteristics, 3) to study the correlations between uses and exposure of
online newspapers, 4) to study the correlations between uses and satisfaction of reading
online newspapers, and 5) to study the relationship between exposure and satisfaction in
reading online newspapers.

The sample of this research was 400 undergraduate students of six Rajabhat
universities in Rattanakosin College Group selected by multi-stage sampling technique. The
statistics used to analyze data were percentage, average, standard deviation, independent

t-test, One-way analysis of variance, and chi square.

The results showed that:
1. There was a significant difference in the exposure of reading online newspapers

among students with different gender, age, average monthly stipend and college year.
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2. There was a significant difference in the expectation of benefits gained by
reading online newspapers among students with different age, gender, average monthly
stipend, and college year.

3. The expectation of benefits gained by reading online newspapers was
significantly correlated with the frequency of exposure to online newspapers, p = .01.

4. The expectation of benefits gained by reading online newspapers was
significantly correlated with satisfaction of reading online newspapers, p = .01.

5. Frequency of reading online newspapers was significantly correlated with
satisfaction of reading online newspapers, p = .05 while reading behavior was significantly

correlated with satisfaction of reading online newspapers, p = .01.

Keywords : Behavior, Satisfaction, benefit, Online Newspaper
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