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Abstract

The purposes of this study were: 1) to study a causal model of transformational
leadership, organizational culture and organizational commitment that affected the
effectiveness of police stations under the Metropolitan Police Bureau of Royal Thai Police
in Thailand and 2) to check the consistency between a model of the assumption and
empirical data in terms of transformational leadership, organizational culture,
organizational commitment, and the effectiveness of police stations under the
Metropolitan Police Bureau of Royal Thai Police in Thailand. The sample was 390
policeman working at police stations under the Metropolitan Police Bureau. Data was
collected by a questionnaire. It was analyzed by using Structural Equation Modeling (SEM)
which was multivariate statistics, comprising of confirmatory factor analysis and path

analysis.

The research results revealed that:

1) There was a relationship between transformational leadership, organizational
culture, organizational commitment, and effectiveness of the police stations.

2) Transformational leadership did not have a direct effect on effectiveness of the

police stations (ﬂ = 0.12, p >.05), and on organizational commitment (,8 = -0.06, p >.05),
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but it had direct effect on organizational culture (ﬂ = 0.81, p < .05). Organizational culture
had direct effect on organizational commitment (ﬁ = 0.67, p < .05), and on effectiveness
of the police stations (ﬁ = 0.58, p < .05). Organizational commitment had a direct effect
on effectiveness of the police stations (ﬁ = 0.29, p < .05). The transformational leadership
had an indirect effect on effectiveness of the police stations in two aspects: through
organizational culture (ﬁ = 0.43, p < .05) and through organizational culture and
organizational commitment (,8 = 0.28, p < .05). The causal model was confirmed with
empirical data. The model accounted for 66 % of the variance in effectiveness of police

stations under Metropolitan Police Bureau of Royal Thai Police in Thailand.

Keywords : Effectiveness of Police Stations, Transformational Leadership, Organizational

Culture, Organizational Commitment
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