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Abstract

This research aimed 1) to study participation of people in ecotourism
management in Umphang District, Tak Province, 2) to study relationship between personal
characteristics/status and participation in ecotourism management in Umphang District, Tak
Province, and 3) to study results of the participation of people in ecotourism management
in Umphang District, Tak Province in terms of economy, society and culture, and
environment. Quantitative data was collected from 400 people who lived in Umphang
District, Tak Province and qualitative data was collected from 29 key informants. The
research instruments were a questionnaire and interview questions created by the
researcher. The statistics used in this research were percentage, mean, standard deviation,

Pearson Product Moment Correlation, and the ranking content synthesis.

The results were as follows:

1. The demographics of the sample revealed that most of them were female
(217/54.25%), aged 20-30 (148). Most of the sample was students (149/37.25%). Most of
them have educational background at secondary/ vocational level (102/25.50%). Their
average monthly income was less than 5,000 baht (146/36.50%). They had been living in
the area for 16-25 years (171/42.75%).

2. With regards to the perception of ecotourism information, the majority of the
sample had received ecotourism information (372/93%). They received the information
from the personal source, namely family members, neighbors, community leaders,
and authorities (244/23.44%). They had participated in village meetings with local
authorities (245/26.34%). They had opinion on the information perception at a moderate
level (268/67%).

3. The majority of the sample had knowledge about ecotourism management at
a high level (216/54%).
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4. Participation of people in ecotourism management was at a moderate level,
both in general and in each aspect. Sorted in a descending order, the first rank of
participation was in evaluation, followed by operation, decision making, and benefits,
respectively.

5. The correlation analysis between demographics and participation in ecotourism
management of the sample showed that gender, educational background, and the
duration of staying in the area were significantly related to the participation in ecotourism
management , p = .01. However, age, occupation, and income were not related to the
participation in ecotourism management.

6. Participation of people in ecotourism management resulted in the
development in the community in many aspects. 1) Regarding economy, public sectors
had to develop infrastructure and tourism services without leaving any effects on tourism
and environmental resources; to make the tourist attractions more beautiful, outstanding,
and safer to attract the tourists; to improve routes to tourist attractions and nature trails,
accommodations, and food services; to found the coordination and service center for
tourists to provide information on tourist attractions and tourism activities on websites;
and to expand distribution channels of OTOP products in every channels. 2) Regarding
society and culture, public sectors have to attract tourists by presenting the diversity of
social and cultural differences of the hill tribes, creating nature and environment
conservation projects during their festivals to let the tourists experience their traditions
such as during Hmong’s New Year and Songkran festival. 3) Regarding environment, to
conserve natural and environmental resources together with the sustainable
development, people and entrepreneurs should be educated about any negative effects
caused by ecotourism, making local people, entrepreneurs, and youths realize the
importance of natural and environmental resources conservation in tourist attractions.
Information boards and leaflets should be made to educate tourists about tourist
attractions. There should be measurements, rules, and regulations to protect and reduce
any effects caused by tourist activities. Participation of the community and related

organizations to conserve resources of forest and wild animals should be emphasized.

Keywords : participation, people, ecotourism management
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