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Abstract

This research study aims to investigate the factors affecting the succes
mortgage loan policy for low-income earners and the level of success in imple
policy for low-income earners. Quantitative research methods: Surveys using
people who use housing mortgage loans for low-income earners of a financialgi

areas. The data collected from the surveys was then analyzed using Con , variables
indicating structural equation models, the harmony of the model, and S . The research
results found that the consistency of the model was checked with i f model fit). The
indices used to check the consistency of the model with the empi i re index, CFI, GFI,
AGFI, RMSEA, RMR, IFI, and NFI. The research results found t value was equal to 78.818, df.=60,
CMIN/df=1.314, CFI=0.987, GFI=0.972, AGFI=0.957, . 1=0.987, and NF1=0.948,
thus accepting the hypothesis that policy process, policy, i ate sector, and resources for
implementing policy are positively influenced by suce stent, and the statistical values

ess of the hou$ing mortgage loan policy for low-
income and the level of success in implementing the ortgage loan policy for low-income earners. The
research found that the most influencing facto s of implementing the housing mortgage loan policy
for low-income earners is the policy term: i various rules and conditions, the mortgage loan

* Corresponding Auth
e-mail: samaporn.fak

Housing is a fundamental necessity in human life, as having a stable place to live is essential for ensuring well-
quality of life. It,directly influences individuals’ living standards, occupations, economic opportunities, and
human security at the most basic social unit-the family. Beyond merely having a place to
ds of housing, as well as the opportunity and capacity to access it, remain critical issues

. The conditions of housing and its surrounding environment also reflect people’s livelihoods and their
a secure home to sustain both living and economic activities. (Rattanaworaha, 2015, p. 167). Therefore, housing
ressing priority in which the government plays a crucial role in enabling people particularly low-income

The government sector's management and performance regarding housing development for the people,
rticularly low-income earners, still cannot achieve adequate goals. There are still slum communities; the community
invades prohibited areas, houses, and rental buildings that are low, not up to standards, and lack public utilities, causing
problems with the environment and housing being unsafe and not up to standard. These problems arise from management,
the policy setting, and the operating process of those involved, which are still not considered necessary in housing
development. In recent years, successive governments have announced policies aimed at poverty eradication and
improving the quality of life for low-income groups. These efforts have been promoted and supported through the
introduction of various policies and measures designed to facilitate homeownership among low-income earners, thereby
enhancing their stability and overall well-being. Policy delivery is seen through two key government agencies: the
National Housing Authority, which will carry out the Ban Eua Athorn project, and the Community Organization
Development Institute, which will carry out the Baan Mankong project. However, in reality, there is still a problem:



People with low incomes are still unable to access such assistance services as efficiently as they should. (Sae-Ung, 2012).

The current situation also reveals that many low-income Thai earners still face housing problems. There is a
housing shortage and lack of ownership of housing in approximately 5.8 7 million households (2 0-year Housing
Development Strategy 2017-2036, Ministry of Social Development and Human Security, 2017). The government has
prioritized addressing poverty, reducing inequality, and fostering social fairness by creating opportunities for access to
welfare, public services, economic activities, and stable income, particularly for low-income groups and the
underprivileged, with the aim of improving their overall quality of life. A key component of this effort is ensurlng stable
housing, which serves as a long—term solution for poverty reductlon 1nequahty mitigation, and qua

social problems and creating new opportunities for the public benefit. According to the principles of the
Reform Plan (Royal Gazette, 2010, Announcement of the Office of the Prime Minister o
(Revised Edition), p. 89), national economic reform is grounded in the pursuit of sustai

growth-as a means of reducing individual-level inequality, with a strong focu:
groups. Central to this goal is the improvement of quality of life, including t

These policies have been implemented primarily through the housi
ﬁnan01al 1nst1tut10ns notably the Government Housmg Bank (

strategies, offers valuable insights into the implementatig y icies ai addressing housing challenges

for disadvantaged groups. The findings of this study g i ing informed recommendations
and guidelines to improve the implementation of héus loan policies for low-income earners in Thailand
Moreover, the study highlights the importance of collabo ween government and private sectors in ensuring that
housing mortgage loan policies effectively a i e needs of the people.
Objectives

1) To study the factors a méntation of the policy on housing mortgage loan for

low-income earners.

2) To study the | n of the policy on housing mortgage loan for low-income
earners.

Hypotheses

project planning, management approaches, and operational processes designed to ensure that objectives are
mplished using correct and appropriate methods consistent with real conditions and the needs of the people. The
ublic policy process (or public policy cycle) typically comprises four key stages: policy formation, policy decision,
policy implementation, and policy evaluation.

Concepts related to policy implementation emphasize the factors that determine policy success, including the
nature and type of the policy as well as its expected benefits. The success or failure of a policy largely depends on the
extent to which it is perceived as more beneficial than alternative policies, the alignment of the policy with the needs
of those affected, and the degree to which it reflects their preferences. Moreover, the clarity with which the benefits of
the policy are articulated plays a crucial role; the clearer and more explicit the perceived benefits, the greater the

likelihood of successful policy implementation. Policy objectives and policy clarity are able to set objectives and
indicators to easure success according to objectives and precision in conveying objectives to practitioners. In addition,




technological change's technical or theoretical feasibility often occurs rapidly and has important effects on policy
implementation. The adequate resources for policies that will be successful must be supported, both financially and
manpowerly. Characteristics of the agency that implements the policy and the structure of the agency that implements
the policy will affect the success or failure of the policy. The attitude of leaders toward policy implementation, as well
as the alignment between policies and the understanding of practitioners, are critical to successful execution. Policies
are more likely to be effectively implemented when practitioners are familiar with and comprehend the policies they
are tasked to carry out. Furthermore, the mechanisms and institutional characteristics involved in 1mp1ementat10n
srgmﬁcantly 1nﬂuence pohcy outcomes. Key factors include the level of partlclpatlon by relevant agenc1es th

level authorltles. Collectively, these elements determine the likelihood of polrcy success or failure.
The importance of public policy and its implementation lies in examining the mechanisp

executive branch or bureaucracy, pressure groups, and community or.
putting government policies into practice, agencies must first analy: their institutional
missions before setting objectives. This process is considered direct response from
government agencies. Ministries subsequently assign affiliated
issues into departmental-level strategies. Departments, 1n tu i ith their own missions and

visions by establishing clear objectives, success ing teve the specified goals.To
operationalize these strategies, departments are requirg r j i respond to the defined strategic
directions. Each project must have a clearly defined d produce measurable outputs in accordance with the
designated indicators.

Maslow’s hierarchy of human needs e i quirements exist at multiple levels, progressing from

n Thailand remains ambiguous. The current definition of
ose income is insufficient for basic subsistence, which may
earners with their own residences.” This definition does not
roups to attain or maintain homeownership. Moreover, there is still
middle-income earners, as the same principles are applied nationwide

low-income earners pri
not be appropriate in
adequately account fo
no clear or standardi

texts such as “low-inc
capacity of low-i
finition of low-

1 Housing Authority (NHA); and the Baan Mankong Project operated by the Community
Institute under the Ministry of Social Development and Human Security. However, the
defined the income thresholds of the target groups for most of these initiatives. Only the
specifies an income criterion, limiting eligibility to households earning no more than 40,000
y cases, housing prices are instead used as indicators to define target groups. For instance, the
irst Home Project provides a loan ceiling of 1,000,000 Baht per person, while Eua-Athorn houses are priced between
nd 1,000,000 Baht. Meanwhile, the Baan Mankong Project focuses on improving slum communities and
-income groups who are otherwise unable to attain homeownership.

Literature review

A study on the operation of low-income housing under the Ban Thanarak Pracharat Project (Sirisant, 2018)
found that although developers were able to construct residential units at price levels affordable to the target group,
only the first phase of construction was completed. Subsequent phases could not proceed due to the limited participation
in the initial phase. Furthermore, the majority of participants were not from the intended low-income group, which was
the project’s primary target.These findings suggest the need for further studies to better understand and identify the
actual needs of target groups. Such insights would support the development of more appropriate housing projects that
respond effectively to low-income populations. Aligning these projects with public policies, including mechanisms
such as the State Welfare Card, could contribute to improving the quality of life for low-income earners and ensuring
the sustainability of future initiatives (Thianchutinan & Mungmuang, 2019). It was found that in helping low-income



people mainly. In addition, support for low-income groups in accordance with policies, organizational factors,
government officials, information and communication process. The concept of improving the quality of life of state
welfare cardholders consists of four-dimensional opportunities: Creating and promoting jobs, 2nd dimension,
vocational training and education, 3rd dimension, access to system funding, and 4th dimension, access to basic needs
for quality of life to reduce public order.

In addition, a study on housing inequality in the northern suburbs of Bangkok (Techa-phothlvarakun 2015)
The study of the North Bangkok Remdentlal Community Consc10usness found that in terms of housing p

be insufficient due to the development and delivery process. The residential process is the only
Allowing low-income people to participate in the process, by allowing low-income people tg

Bank's demand for homes was 72 percent higher than for rentals. In the study of low-inco

low-income earners, a study was conducted on consumer loans under the Baan Ua Artho
Reflecting the fact that there is a certain level of income that can accommodate insta

attitude, awareness, famlly and marketing 1ncent1ves have no effect on
recommended approach is that related agencies be appropriate in

organizations in Thailand. A case study of the Thai Housing j j an, 2013) revealed that the

foundation had been operating for 15 years and suppq . Its operations included: (1)
fundraising through both local and international organ ers to assist with fundraising and
housing construction, (3) selecting low-income organizational criteria, (4) undertaking housing
des1gn and construcuon w1th strict budget and 1mehne C and (5) monitoring loan repayment from beneficiaries

In addition, comparative res i eighboring countries includes a study on access
i ia {LEbekozien et al., 2019). The study revealed that
approx1mately 70% of housm loan aj were denied. The main reasons included insufficient

access to low-cost houSing loans in Malaysia (Ebgkozien et al., 2019). The research investigated both the causes of
loan inaccessibility a ers’ (LIEs) and potential policy solutions. Based on 40 interviews, the
i bility to meet eligibility requirements and the failure to provide down

ing expenses associated with property auctions. The study further revealed
ximately 70% of lo cations from LIEs were denied. As a practical solution, it was recommended that
ment purchase lgw-cost houses through auction mechanisms and establish rent-to-own schemes managed by
measures would improve access to homeownership for LIEs by providing alternative

2009). Findings indicate that there are three primary forms of housing subsidies for low-income groups administered
through the Housing Authority. The first form consists of government subsidies for infrastructure and public utilities,
ich represents the standard model that has been studied and applied consistently since the Sth—8th National
evelopment Plans. In this approach, the government determines the number of housing units and the subsidy amount
allocated per unit as part of a special policy initiative. The three types of subsidies are as follows: (1) Subsidies for
public utilities, (2) Interest subsidies, provided through low-interest financing sources, and (3) Low-cost government
land leases, which are implemented under two types of projects: (a) new housing construction projects for lease or hire-
purchase, and (b) slum community upgrading projects. These subsidies are directed exclusively toward low-income
groups unless the government serves as the primary sponsor. However, the establishment of additional funding
mechanisms to support low-income earners could further reduce disparities and enhance equity in housing accessibility.



A study on the implementation of housing development policies for low-income groups compared the Baan
Ua-Arthorn Project with the Baan Samrong Project (Sae-Ung, 2012). The findings revealed that the Baan Ua-Arthorn
Project, while accommodating low-income residents who did not always meet eligibility criteria, failed to achieve its
intended outputs and final outcomes. This shortcoming was largely attributed to the establishment of community service
cooperatives that did not adhere to appropriate social principles and procedures.In contrast, the Stable Housing Project
(Baan Samrong) succeeded in producing both intermediate and final outcomes. Its success was driven by community
collaboration, which enhanced housing stability and overall quality of life. The project’s achievements in improving
quality of life can be explained by three key factors: (1) responsiveness to the genuine needs of the co nity, (2)
solidarity among community members who shared common goals, and (3) the presence of strong co
possessing sustained knowledge, determination, and public-mindedness. By comparison, the Baan U
was unsuccessful in improving residents’ quality of life.

In terms of housing supply related to low-income housing, a study was conducte
housing construction policies for low-income people in the case of a study in Pr

leadership, loans, reduction of rules and regulations of related government
success level is at an average of 3. 53 Factors affecting the success of low-inc

(KXT1) (KXT1: consist of Consideration process (X1.1), Policy agri
Policy terms (KX2) (KX2: consist of Rules and condition i X2.2), Duration of policy

Housing selling prices (X3.2)) , and (4) the resources i ) (KX4 consist of Officers (X4.1),
Equipment/System (X4.2), Budget (X4.3)). The dependent ¥
(Y1) and Satisfaction (Y2).

e success of the policy (SY) consist of Loan approval
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Figure 1 Research concept framework improved from literature review and related research
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Research Methodology

1. Population and Samples

This quantitative research focuses on service users who apply for loans under the home mortgage loan policy
designed to support low-income earners, implemented through the Government Housing Bank as a state-owned
specialized financial institution. The study population consists of approximately 94,000 users in Bangkok and its
surrounding areas, based on data from the Million Houses Project, Government Housing Bank, 2022). The spemﬁc

sample groups were selected by determlmng the formula calculatlng the sample size in cases where the exact pe@

One Million Homes Project.
2. Research Instrument
The questionnaire was adapted from related research to cover the re
experts, who were considered and examined by checking for compliance value

consistency reliability.
3. Collection of Data

The data for this research was collected from
Google form and a letter requesting assistance from g
mortgage loan services. The letter asked service us€r
for accuracy that could be analyzed. The 400 ¢

survey, and then the preliminary data were checked

for 100 percent, were collected. The obtained data was

is, confirmatory factor analysis techniques, and the

relationship between variables.
4. Data Analysis

varfables by analyzing the structure of the relationship

between the variables (Structur: atistics are used in the analysis, including Confirmatory
factor analysis (CFA), Syst ing the harmony of the research model with empirical data
(Model Fit), and the ha cal data (Assessment of Model Fit). Adjust the model to be
complete by connectin; i i ion i : The indices used to check the consistency of the model with the

empirical data include i i df., CF1, GFI, IFI, NFI, AGFI, RMSEA, and RMR and as the criteria
for validating the ha . ctural equation modeling (SEM) is a model for examining the fit of the

statistic (y2-test) is known to be highly sensitive to large sample sizes; therefore, researchers
i-square to degrees of freedom (y%df) alongside the overall model fit. According to Hair et
ess than 2.00 is generally considered an indicator of good model fit, reflecting consistency
del and the empirical data, according to the concepts of Hair et al. (1998), Bollen (1989)

omparative Fit Index (CFI) is an incremental index used to assess the relative fit of a model by
ing 1t to a baseline model. A CFI value of 0.90 or higher is generally considered indicative of a good relative fit,
that the proposed model adequately represents the empirical data, according to the ideas of Hair et al.

(3) The Goodness of Fit Index (GFI) reflects the proportion of variance and covariance in the observed data
that is accounted for by the model. According to the guidelines proposed by Hair et al. (1998) and Mueller (1996), a GFI
ue of 0.90 or higher indicates that the model demonstrates a good relative fit to the empirical data.

(4) The Adjusted Goodness of Fit Index (AGFI) indicates the proportion of variance and covariance explained
by the model after adjusting for degrees of freedom. Following the criteria outlined by Hair et al. (1998) and Mueller
(1996), an AGFI value of 0.90 or higher is considered to represent a good relative fit. However, according to Gefen et
al. (2000), a threshold above 0.80 may also be acceptable, suggesting that the model adequately fits the empirical data.

(5) The Root Mean Square Error of Approximation (RMSEA) measures the extent of model misfit relative to
the population covariance matrix. According to Hair et al. (1998) and Browne & Cudeck (1993), an RMSEA value below
0.05 indicates a close fit, while values between 0.05 and 0.08 are considered acceptable, suggesting that the model
demonstrates a good relative fit.




(6) The Standardized Root Mean Square Residual (SRMR), or Root Mean Square Residual (RMR), represents
the average magnitude of residuals, reflecting the degree of fit between the hypothesized model and the empirical data.
According to Diamantopoulos & Siguaw (2000), an SRMR or RMR value below 0.05 indicates a good model fit with
the observed data.

(7) Normed Fit Index (NFI) is an increasing fit index, with an acceptable NFI value typically greater than
0.90, indicating that the model has a good relative fit according to Hair et al. (1998). The Normed Fit Index (NFI) is an
incremental fit index that evaluates the relative improvement of a specified model over a null model. According to Hair
et al. (1998), an NFI value greater than 0.90 is generally considered acceptable, indicating that the model dea
a good relative fit to the empirical data.

(8) The Incremental Fit Index (IFI) evaluates the relative fit of a proposed model compared
in which all variables are assumed to be uncorrelated. According to Hair et al. (1998), an IFI va

demonstrates a good relative fit.
Results

1.The research results show the components of the policy process
private sector cooperation (KX3), resources in policy implementation (KX
Confirmatory Factor Analysis found that the model is consistent with t

criteria, namely %2/df<2, CMIN/df.<2, CF1>0.90, GFI>0.90, IFI>0

Moreau & Usunier, 1999)(Harrison-Walker, 2001)(Mueller,

Figure 2.
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Chi-Square=132.090 ; df=61
;Relative Chi-Square =2.165 ; p-value =.000
GFI=.953 ; NFI =913 ; TLI = .937 ; CFl = .950 ; AGF| = .931 ; IFI=.951
RMSEA = .054 ; RMR = .0562

Figure 2 Structural equations before adjusting the model.

The model analysis before adjusting the model, the analysis results found that there is no consistency with
empirical data. The analysis data is compared with the measurement criteria: ¥2/df =2.165, CMIN/df.= 2.165,
CFI1=0.950, GFI=0.953, TLI =0.937, NF1=0.913, AGFI=0.931, IFI=0.951, RMSEA=0.054 and RMR=0.052. It was
found that some of these indices did not pass the specified criteria. It can be said that the initial model does not have



empirical consistency at a statistically significant of 0.05. According to the specified criteria, the discrepancy between
the two variables was adjusted using the Modification Index statistic to develop a structural equation model for factors
affecting the success of implementing a housing mortgage loan policy for low-income earners with empirically
consistent, as shown in Figure 3.
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From Figure 3 ing the structural equations of the model of factors affecting
the success of the imp, gage loan policy for low-income earners (SY) include Policy
process (KX1), Polic ion of the private sector (KX3), Resources for implementing policy

thod with an R 2 value 0f46%, Chi-Square equal to 78.818, df.=60, 32/
=0.972, TLI=0.983, NFI=0.948, AGF1=0.957, IFI=0.987, RMSEA=0.028
on model after model adjustment is consistent with the empirical data,
g the consistency wi empirical data and confirming the model's accuracy. Structural equation analysis
ence testing resultg are summarized and shown in Figure 4.
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Figure 4 Structural equation model and facto i ess of implementing a housing mortgage loan policy

for low-income earners

Figure 4 presents an anal tion model and factors affecting the successful
implementation of housing mortg ici Earners (SY) accepted the hypothesis 1-4 (H1-H4),
which are as follows:

1)The fac hich was the best positive relationship on the success of

implementing housing
positive direct influe:
(Pannimitjitsaman et
affecting the success

. This finding is co
2020), (Phowathong, 2019). The study found that the most influential requirement factors
using mortgage loan policy for low-income earners were the rules and
implementation period.

r (KX1), H1 has a path coefficient of 0.37 as a direct positive relationship
ortgage loan policies for low-income earners. The test results are consistent
ious research (Techa tvarakun,2015) (Pannimitjitsaman, et al., 2020) (Sreevipasthit, 2014), The study
t the second most influential factors were process-related, comprising the loan consideration process, policy

ctors in resources for policy implementation (KX4), H4 have a path coefficient of 0.27 as a

direct po onship on the success of implementing housing mortgage loan policies for low-income earners.
test results are consistent with previous research (Pannimitjitsaman et al., 2020) (Sae-ung, 2012), The study stated
ird most influential factors were resource-related, consisting of staff, equipment and systems, and budget, all
ct the success of implementing the housing mortgage loan policy for low-income earners. The results are
red and shown in Figure 4.

4)The private sector cooperation factor (KX3),H3 has a path coefficient of 0. 24 as a direct positive
relationship on the success of implementing housing mortgage loan policies for low-income earners. The test results
e consistent with the previous research (Sirisant, 2018) (Sreevipasthit, 2014) (Sae-ung, 2012) stated that the least
influential factors are the cooperation factors, consist of a number of housing units, housing selling price, which affect
the success of implementing the housing mortgage loan policy for low-income earners.



2. The results of the analysis on the success level of the policy-measuring the implementation of the
housing loan policy for low-income earners through observable variables-can be summarized as follows:

Table 1 Measuring the level of success of the implementation of the housing loan policy for low-income earners.

Latent variable

Observable variables Mean Std. Error Std. Deviation Variance results
(X) (S.E.) (SD)

Policy success (SY)
Receiving loan approval (Y1) 3.61 0.0538 1.07672
Satisfaction of low-income 3.55 0.05324 1.06474
earners (Y2)

income earners, as measured by loan approval, was at a high level, with
(S.D.) of 1.07672. In addition, satisfaction with the use of housing loa

Independent Factor (latent variable)

Policy process (KX1)

Policy terms (KX2)

Collaboration of the private s
(KX3)

Resources for imple 9. Officer fX4.1)
10. Equipment/System (X4.2)
udget (X4.3)
Components of the dependent variable (observable variable)
1. Receiving loan approval (Y1).
2. Satisfaction of low-income earners who use housing mortgage loan
services (Y2).

ts of structural equation modeling research, factors affecting the success of implementing a
or low-income earners. It was found that it has a good agreement with the empirical data, with an
e 0f 46 %, Chi-Square equal to 78.818,df.=60,y2/ df=1.314, CMIN/df=1.31, CFI=0.987, GFI=0.972,
1=0.948, AGFI=0.957, IF1=0.987, RMSEA=0.028 and RMR=0.047. The indexes were consistent, and
ues passed the specified criteria. In addition, a study of factors affecting the success of the implementation
using mortgage loan policy for low-income earners and the level of success in implementing the housing
mortgage loan policy for low-income earners. It was found that the most influential factors affecting the success of
implementing the housing mortgage loan policy for low-income earners were the specifications of rules and conditions,
oan interest rates, and the policy implementation period.

Factors influencing the success of the policy include the approval of loans to low-income earners. who apply
for credit from financial institutions, as well as the satisfactory service provided to this group of people. The success of
the housing loan policy for low-income earners comprises policy processes, policy terms, collaboration of the private
sector, and resources for policy Implementing related to the implementation of the housing loan policy for low-income
individuals, which leads to the successful implementation of the policy, resulting in loans being approved for low-income
carners and their satisfaction with the service for applying for housing loans as per the policy. The study found that the
current implementation of the policy has been relatively successful, with the four contributing factors summarized as
follows:



1.The policy process of the Housing Loan Policy for low-income earners demonstrated that the process factor
has a significant positive influence on the success factor at the 0.01 statistical level, with an impact coefficient of 0.37.
This finding is consistent with the research framework hypothesis, confirming that the process factor positively affects
policy success. Specifically, the process—which encompasses loan consideration, financial data analysis, and the
evaluation of applicants’ credit history—plays a critical role in loan approval and overall policy implementation. The
assessment will focus on the ability to repay loans. For low-income earners, this consideration may involve examining
repayment capability based on additional income sources, such as part-time work or income from irregular ]obs The
contractual agreement in the policy is a document that defines the rights and responsibilities of both parties in
such as loan borrowing conditions, interest rates, and repayment conditions. Creating suitable contracts fg

of available opportunities to apply for loans and to understand the policy’s contribution to improving
reducing inequality. The use of appropriate communication channels—such as online media
activities-is essential for disseminating information and fostering interest in policy updates

2. In terms of policy requirements for the housing loan
requlrement factors were found to have a statlstlcally s1gn1ﬁcant po

determining appropriate timeframes are crucial factors ificrease the likelihood of success for the housing loan
policy for low-income individuals. This clear ¢ tance of these factors in predicting the success of the
housing loan policy and instills confidenc sis, which plays a vital role in the success of
the housing loan policy for low-incom ivi . This ali owathong, (2019), who summarized that the

’sfesults will enhance understanding of the concept of
levant information for formulating long-term housing

corresponding to the country's ec
housing development in Thail
strategies in Thailand. Addii
require loans as they do penses. The government should provide long-term fixed-rate,
low-interest housing lo
long-term rental housi i ipcome groups. This aligns with Sreevipasthit (2014), who emphasized
that government assis should encompags not only the provision of housing loans but also other forms of housing

cooperation. Furthermore, it resonates with the work of Techa-phothivarakun, (2015), which states that
-income individuals to participate in land procurement will help them choose housing locations that are not
job sources, public utilities, and services, along with affordable transportation options. This approach can
systematically address housing inequality.

4. In terms of resources for implementing housing mortgage loan policies for low-income earners, the analysis
revealed that resources had a statistically significant positive influence on the success factors at the 0.01 level, with an
influence coefficient of 0.27. Therefore, the hypothesis within the research framework-stating that resources positively
impact the success of housing credit policies for low-income earners-is accepted. This indicates that resources, which
include personnel, equipment/systems, and budget, play a role in the success of such policies. Examples include having
knowledgeable and experienced personnel to execute activities effectively, modern and efficient equipment and systems,
the integration of technology into policy services, and sufficient budgets to support various operations. Collectively,
these factors significantly increase the likelihood of successfully implementing housing credit policies for low-income
earners. The connection between resources and success is widely acknowledged in organizational management. This
conclusion is consistent with the findings of Pannimitjitsaman et al. (2020), who reported that resource-related factors



significantly influence the successful implementation of housing construction policies for low-income earners. These
factors include policy standards and objectives, policy resources, inter-organizational communication, legal enforcement,
the characteristics of implementing agencies, and the commitment of leaders involved in policy implementation.
Furthermore, it corresponds with theoretical models of policy implementation in management (Management Model), as
noted by Chantrasorn (2022), based on organizational theory emphasizing organizational performance. The success of
policy implementation depends on the responsible organization’s ability to meet expectations. Policies are more likely
to succeed with appropriate organizational structures and adequately knowledgeable administrative and techmcal
personnel. Moreover, organizations need to plan and prepare adequately, including having sufficient ma
equipment, facilities, and budgets. This model represents an effort to explore solutions for addressing obs

a sustainable quality of life for the people in the country. Maintaining and

for low-income earners should be considered one of the important guid

create a sustainable and equitable economy in the country.
Additionally, measuring the success of the housing loan p

ry agencies to manage and
ermore, establishing the NPL

value is crucial for creating sustainability and stabilit cial system at Both the organizational and national
levels, allowing banks to improve their loan appro¥al p d avoid granting high-risk loans in the future

To evaluate the success of the housi ow-income individuals, it is necessary to consider the
NPL value. The implementation of the ho -1ncome individuals by the Government Housing
Bank is within the limits set by the Mini ot to exceed 5% of the total new loans issued.
According to the performance results PLY'in the year 2023, the bank reported an amount of

is below the target set. This indicates that the
f success, leading to sustainable policies consistent with

ents-related factors, which include regulatory rules and conditions, loan interest
the policy implementation period. Consequently, it is essential for government agencies to review these

uidelines for expanding universal credit access to earners, beyond government financial institutions. This would
foster equality, reduce inequality, and encourage cooperation from financial institutions in providing sustainable housing
support to the public. Furthermore, studies, surveys, and guidelines should also focus on developing financial
nnovations and technologies that can facilitate easier credit access for low-income earners.
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