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Abstract

Creative problem solving is the skill to find answers or solution to solve the
problems in limited situations that are different or better than previous. Can choose the
appropriate solution. Described the steps in the solution process. And explain the impact
of the solution to fix the problem in each situation. The creative problem solving ability is
a skill that can be trained. Creative problem solving process consists of five main steps.
Are 1) Fact Finding, 2) Problem Finding, 3) Idea Finding, 4) Solution Finding and
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5) Acceptance Finding. In each step of creative problem solving training will be to train
cognitive skills of students. The roles of instructors are controller, observer and also

facilities in the learning instruction.
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in the 21% century.
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A 1 OSBORN-PARNS Five-Stage CPS Model

n&a91n Alex Osborn IidsFAnadlulul 1966 lefinmsiannuivusavasuniasguuuy
nsrUIuNILAtITaineassdues Alex Osborn 113889 unseviaded 1985 Isaksen &
Treffinger lfinnsvensuiuidsutuneunisuidymideadisassmiu 6 Junou wazluii1992
19’1’ﬁ1ﬂ13ﬁwmmmﬁﬂﬂ% Tnsudanuenssuaumsuidgmideadrsassalvdidu 3 dunevlng)
6 TumouLey Ao (Treffinger, 1995; Treffinger, & Isaksen, 2005)
1. Suresmsdlaliymuszneudetunoudene fil
1.1 mi%’uifﬁqamwﬁlﬂuﬁmm (Mess Finding)
1.2 ﬂ’]iﬁu‘lﬂ%@iﬂﬁﬁﬁﬂ’ﬁm (Data Finding)
1.3 mﬁﬁqﬂmmﬁuﬁﬁd (Problem Finding)

2. TURDUYDINITODNAMNAR HTURDULDY 9 Gl
2.1 M35WTMANUAAINY TunsuAteynitindu (dea Finding)
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3. JumeuveInITNNudMTUNINIE Ussneudetuneugoss il
31 nsRasanAndonanudndieg Aldsusuuninisnislamnsauigaly
A01UN1TalA199 (Solution Finding)
32 msfigadliifuiisnisiidentiudadu aunsauiiluléass (Acceptance Finding)

Understanding the Problem
Seeking opportunities for problem solving.
Establishing a broad, general goal for problem solving.

Examining many details, looking at the mess from many viewpoints.
Determining the most important data to gquide problem development,

Considering many possible problem statements.
Constructing or selecting a specific problem statement.

Generating Ideas
Producing many, varied, and unusual ideas.

Identifying promising possibilities, alternatives or options having interresting
potentials,

Planning for Action
Developing criteria for analyzing and refining promising possibillities.
Choosing criteria, and applying them to select, strengthan, and support
promising solution.

Considerring possible sources of assistance / resistance and possible actions
for implementation.
Fomulating a specific plan of action.

A0 2 Isaksen and Treffinger Creative Problem solving Model

Mé’ﬂﬂﬂﬂﬁuiﬁﬁﬂWiﬁwuwgﬂLLU‘lJmiﬂismumiLLﬁ’ﬂzgml,%aa%fwaiiﬁmmhmgLf‘iawu
nszeded 2000 Isaksen, Dorval waz Treffinger l@fin1susuiuasunasliviavensouuuiin
AeafunsruiunisuidamiBiaineassill feil (Treffinger, Selby & Isaksen, 2008)
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GENERATING
IDEAS

Generating
Ideas

UNDERSTANDING
THE CHALLENGE

PREPARING

SR FOR ACTION

Process

Constructing
Opportunities

Appraising
Tasks

Building
Acceptance

Exploring
Data

Developing
Solutions

Framing

I Problems

i 3 Treffinger, Selby & Isaksen CPS Model

PLANNING
YOUR APPROACH
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Caudron, 1998 1
2
3
a

) seulmang (Identify the Goal)

) 53UTIT0Ya (Gather Data)

) %LLRN{]EUW (Clarify the Problem)

) @519AUAR (Generate Ideas)

5) Fonuwamnsfiuuvay (Select & Strengthen Solutions)
6) f

ANLUNMINUMIULAENRIULKY (Review Action Steps & Develop a Plan)

Parnskul, 2002 1) NIAUNIAIINA3Y (Fact Finding)

2) nmsAumteyn (Problem Finding)

)

)
3) N13AUMIAIUAR (Idea Finding)
4) NIAUIAIRBY (Solution Finding)
)

5) mspumAmeuliufivensu (Acceptance Finding)

Harris, 2002 1) d1579Ugym (Exploring the Problem)
2) a5y (Establishing Goals)
3) @3519A1UAN (Generating Ideas)
4) 1@n35n13 (Choosing the Solution)
5

6

)
)
)
)
) WLuumiLLﬂﬁmm (Implementing the Solution)
)

oI
Usziliunanisundeynn (Evaluating the Solution)
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McShane, 2009 1
2

seyUeyin (Identify the Problem)
ﬁ’mﬂmaua (Gather Information)

4) seauauey (Brainstorm)

)
)
3) AUMIAIINATY (Fact Finding)
)
5) Uszliiutendeldevesionisuntym (Evaluate the Advantages,
Disadvantages of the Solutions)
6) dnasuisn1swAteyn (Prioritize the Solution(s))
) wtgyn1mu3sn1s (Implement the Chosen Priority of Solutions)
8) Uszlluwanisuwndeym (Evaluate the Effectiveness of the Plan

of Solutions)

Dima, 2010 1) fmunaignn (Orientation)

2) T3UTteya (Preparation)

4
5

)
)
3) WauIAUAR (Incubation)
) ausgneAuAn (llumination)
)

7979@8v (Verification)

Brown, 2011 1
2
3
il

seyleyin (Identify)
i’miamaua (Gather)
mmaawam (Examine)

TnIUIAUAR (Incubate)

6
4
8
9

)
)
)
)

5) $9UTUAUAN (Retrieve)
) AAs1ziauuAnaIe (Differentiate)
) 3R (Plan)

) AMHEUNITANULNUIIU (Execute)
)

AT UNANIIANTIUNT (Track)
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